
November 4, 2026 ELECTRONIC DELIVERY 
  

 
Director 
Myotherapy Institute School #M070147 
245 South 84th Street Probation 
Lincoln, Nebraska 68510 
 
Dear : 
 
At the August 2026 meeting, the Accrediting Commission of Career Schools and Colleges (“ACCSC” or 
“the Commission”) considered its previous decision to place Myotherapy Institute located in Lincoln 
Nebraska on Probation. Upon review of the May 29, 2026 Commission letter and the school’s response, 
the Commission voted to continue the school on Probation with a subsequent review scheduled for 
ACCSC’s February 2027 meeting, The reasons for the Commission’s decision are set forth below. 
 
History of Commission Review 

• At the November 2024 meeting, the Commission considered the Application for Renewal of 
Accreditation; the Application for a Change of Control; and Financial Report submitted by Myotherapy 
Institute. Upon review of the September 7, 2024 On-site Evaluation Report (“OER”), the May 15, 2024 
Commission letter regarding the Financial Report, and the school’s responses, the Commission voted 
to place Myotherapy Institute on Warning. 

• At the May and August 2025 meetings, the Commission voted to continue Myotherapy Institute on 
Warning and directed the school to receive a Commission Directed Announced On-Site Evaluation. 

• At the February 2026 meeting, ACCSC considered its previous decision to continue Myotherapy 
Institute on Warning with a Commission Directed Announced On-site Evaluation. In addition, the 
Commission considered the school’s Financial Reporting status and previous decision to defer action 
on the school’s Heightened Cash Monitoring 2 (“HCM2”) status with the United States Department of 
Education (“the Department”). Upon review of the December 17, 2025 OER related to the Commission 
Directed Announced Visit, the Commission’s October 22, 2025 letter regarding the school’s HCM2 
status with the Department, and the school’s responses, the Commission voted to place Myotherapy 
Institute on Probation. 

 
Area of Non-Compliance with Accrediting Standards 

1. Myotherapy Institute failed to demonstrate that: 

• The school enforces a policy of acceptable student attendance ensuring sufficient levels of student 
attendance such that the required knowledge, skills, and competencies can be reasonably achieved 
(Section VII (A)(3)(b), Substantive Standards, Standards of Accreditation), and  

• The school establishes authentication policies and processes regarding student verification in a 
distance education course or program (Section IX (C)(4), Substantive Standards, Standards of 
Accreditation).1  

 

 
1 A school with approval to offer coursework/programs via distance education retains responsibility for the quality of the programs 
and courses of study offered through distance education methods and the achievement of expected and acceptable outcomes 
(Section VII (A)(3)(b), Substantive Standards, Standards of Accreditation) 
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Myotherapy Institute delivers courses through asynchronous online instruction for both clock-hour non-
degree students and academic associate degree students. As noted in the December 17, 2025 OER, 
faculty track attendance for both programs based on student participation in discussions and completion 
of assignments. However, the on-site evaluation team questioned how the school verifies that non-
degree, clock-hour only students fulfill all required clock hours when enrolled in asynchronous distance 
education courses. In response to the OER, Myotherapy Institute indicated that the school utilizes the 
learning management system Canvas to administer the online, asynchronous courses. While the school 
also provided attendance reports for one student, the Commission found that the student did not 
complete 100% attendance for all classes, which did not match the school’s narrative nor the practice 
of awarding clock hours in an asynchronous program. Overall, the Commission found that it was 
unclear how the school monitored attendance on an hour-by-hour basis, including the make-up hours 
for tardiness and absences, to ensure that students complete the required hours for the Massage Therapy 
(Diploma) program. Additionally, the Commission found that the school failed to show that students 
achieved the expected outcomes of the program due to the school’s inability to effectively track 
attendance in a clock-hour only, asynchronous, distance education course/program. 
 
In response to the Commission’s May 29, 2026 Probation letter, Myotherapy Institute provided the 
following narrative regarding the description of and justification for the school’s methods of delivering 
a clock-hour only asynchronous, distance education course/program: 

Effective June 1, 2026, the School revised its attendance process to separate academic 
completion from verified clock-hour attendance. Completion of an assignment, quiz, 
discussion, module, or other academic activity does not, by itself, result in the award of 
scheduled clock hours. A Canvas login alone and unsupported idle time are not counted as 
attendance. 
 
For asynchronous instruction, faculty review the available Canvas and institutional records 
connected to the required instructional activities. Where the records do not support all required 
scheduled instructional time, the unsupported time is recorded as deficient. The student must 
complete the remaining required instructional time through an approved make-up activity or 
scheduled instructional session that can be documented. 
 
Until the School receives approval to convert the Massage Therapy Diploma program from 
clock hours to quarter credit hours, the School will not use completion of asynchronous 
academic work alone as proof that a student completed required clock hours (July 12, 2026 
Myotherapy Institute response, page 11). 

Myotherapy Institute also included: 

• A copy of its revised “Asynchronous Clock-Hour Distance Education and Attendance Policy”; 

• An explanation as to how the school tracks attendance in the Massage Therapy (Diploma) program;  

• The school’s policy related to excused hours and how students make up these hours; and 

• A list of all students enrolled in the Massage Therapy (Diploma) program for the period of January 
1, 2026 through June 30, 2026 with attendance logs and grade reports for each student. 

 
In reviewing this documentation, the Commission found that the attendance logs and grade reports 
submitted do not include any information for June 2026 despite the school showing seven students 
enrolled in this program during this time. Therefore, the school did not provide evidence of the 
implementation of the Asynchronous Clock-Hour Distance Education and Attendance Policy revised 
as of June 1, 2026 or the utilization of the new “Asynchronous Attendance Verification and 
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Reconciliation Form,” “Make-Up Hours Request, Completion, and Faculty Verification Form,” or 
“Final Course / Program Clock-Hour Completion Review” form.  
 
From the records provided, there appear to be similar inconsistencies to those referenced in the May 
29, 2026 Commission letter. Specifically, the grade reports show numerous instances of late 
submissions that do not seem to impact scores, and some assignments display the submission date while 
others do not. Additionally, attendance reports show students not completing 100% of course hours. 
For example: 

• The attendance reports for  shows that this individual attended seven hours (11.66%) 
of the 60-hour Swedish Massage course and four hours (10%) of 40-hour Anatomy/Physio course. 
Then, the student completed 45 make-up hours, resulting in 52 total hours (86.67%) for the Swedish 
Massage course and 36 make-up hours, resulting in 36 total hours (90%) for the Anatomy/Physio 
course. 

•  attended only 76.66% of the scheduled hours for the Hydrotherapy and Hot Stone 
course yet exceeded the 111.15 scheduled clock hours for the Massage Practicum course by five 
hours, resulting in the total percent attended (including make-up hours) of 104.34% for this course. 

• The attendance report for  shows that this student completed all 74 scheduled hours 
for the Spa Treatments and Facial Massage course; however, the Outline of a Non-Degree Program 
form included in the response lists only a 50-hour Spa Treatments course. The same student’s 
massage practice hour log shows client initials for some treatments but not others.  

Overall, the records do not show cumulative grade and attendance, so it is unclear how the school 
ensures that students are meeting satisfaction academic progress (“SAP”) in accordance with the 
school’s policies and for the purposes of Title IV funding. 
 
Please note that despite continuing Myotherapy Institute on Probation, the Commission determined that 
the school should be permitted to proceed with the Application for Clock to Credit Hour Conversation 
for the Massage Therapy (Diploma) program, which is scheduled for the Commission’s review at the 
November 2026 meeting. 
 
Based on the information provided, the Commission found that Myotherapy Institute again did not 
demonstrate how students complete the requisite number of hours in the asynchronous, clock-hour 
Massage Therapy (Diploma) program. The attendance logs and grade reports continue to show 
inconsistencies in students’ abilities to meet the program’s requirements, and although the school 
implemented a revised Asynchronous Clock-Hour Distance Education and Attendance Policy with new 
forms, the school did not submit documentation of implementation. Although the Application for Clock 
to Credit Hour Conversion may alleviate some of the Commission’s concerns, if approved, Myotherapy 
Institute must demonstrate that the school enforces a policy of acceptable student attendance ensuring 
sufficient levels of student attendance such that the required knowledge, skills, and competencies can 
be reasonably achieved and that the school establishes authentication policies and processes regarding 
student verification in a distance education course or program. 
 
Based on the foregoing, the Commission directs the school to submit the following: 

a. Any documentation between ACCSC and the school regarding the Application for Clock to Credit 
Hour Conversation for the Massage Therapy (Diploma) program since November 1, 2026; 

b. A copy of the school’s attendance policy to include any updates since the school’s response to the 
Commission’s May 29, 2026 letter; 
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c. A list of all students enrolled in Massage Therapy (Diploma) program from the period of July 1, 
2026 through November 30, 2026; 

d. Attendance logs and grade reports for each student included in (c.) above to include cumulative 
grade and attendance for each student; and 

e. Any additional information that the school believes will assist the Commission in determining the 
school’s compliance with accrediting standards.  

 
2. Myotherapy failed to demonstrate that: 

• For every program, there are detailed and organized instructional outlines and course syllabi 
showing a scope and sequence of subject matter sufficient to achieve the program objectives and 
to acquire the necessary knowledge, skills, and competencies (Section II (A)(3)(a), Substantive 
Standards, Standards of Accreditation), and 

• The school notified the Commission of non-substantive and substantive changes in advance of 
such changes taking effect or being implemented in accordance with the provisions set forth in 
ACCSC’s Rules of Process and Procedure (Section IV (A)(4), Rules of Process and Procedure, 
Standards of Accreditation).  

As referenced in the December 17, 2025 OER, the on-site evaluation team identified numerous 
discrepancies based on the review of Myotherapy Institute’s published catalog and course syllabi. 
Based on the differences in clock-hour and credit-hour allocations by course, the team could not verify 
the programs offered as approved and as represented in the school’s catalog. Additionally, the on-site 
evaluation team noted that 11 courses captured in the catalog did not have a syllabus. In response to the 
OER, the school attributed the discrepancies in course hours and titles to the delay in approval of 
program modifications by ACCSC. Although Nebraska approved the modifications in June 2025, the 
school’s Warning status prevented the Commission from processing the substantive changes at that 
time in accordance with Section VII (K)(7), Rules of Process and Procedure, Standards of 
Accreditation.  
 
At the February 2026 meeting, the Commission reviewed transcripts submitted by recent graduates, 
three from the Massage Therapy (Diploma) program and one from the Massage Therapy (AAS) 
program. Based on the transcripts, the Commission found that the school did not offer the Massage 
Therapy (Diploma) program as approved by the Commission nor as approved by the Nebraska 
Department of Education. In addition, upon review of the Allocation of Hours for Clock-Hour Programs 
and Outline of a Degree Program submitted as part of the response, the Commission found that the 
school appeared to be calculating clock and credit hours inconsistently between the non-degree, clock-
hour only program and the credit-bearing degree program. Specifically, the Commission noted that 
both programs contained several of the same courses with the identical course descriptions in the 
school’s catalog. However, because the degree program contained outside work that the non-degree 
program did not, the courses were not equivalent and could not be measured the same way. 
Furthermore, the Commission noted several other discrepancies with how courses were listed in the 
school’s syllabi, catalog, and program outlines 
 
In response to the May 29, 2026 Commission letter, Myotherapy Institute acknowledged discrepancies 
and corrected the school’s approach. Specifically, the school indicated that: 

A course is now treated as shared between the two programs only when the course code, title, 
learning outcomes, instructional content, instructional hours, outside work requirements, 
assessments, and credit calculation are the same. When any of these elements differ, the course 
is separately identified and documented. 
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The proposed curriculum establishes an aligned, stackable pathway in which courses 
designated as shared are equivalent across both programs. Additional AAS requirements are 
separately identified as degree-level coursework and are not represented as equivalent to 
Diploma coursework (Id., pg. 16). 

The school also submitted an Application for Clock to Credit Hour Conversation for the Massage 
Therapy (Diploma) program and an Application for a Substantive Program Modification for the 
Massage Therapy (AAS) program. In addition, Myotherapy Institute included a description of the 
required hours of outside work in the Massage Therapy (AAS) program and how courses in the degree 
program that contain outside work differ from the non-degree program. The school also provided a 
description of the corrective action taken by the school to ensure consistency in how the program is 
advertised, offered, and approved.  
 
Based on the response, the Commission wants to ensure that the school’s programs are approved by the 
appropriate Nebraska agencies with consistent clock and credit hours. As noted in item #1 above for 
the Application for Clock to Credit Hour Conversation, the Commission also determined that the school 
should be permitted to proceed with the Application for a Substantive Program Modification. The 
Commission will review both applications at the November 2026 meeting and will ensure that the 
school’s programs meet Nebraska’s requirements. Please note that part of the Application for a 
Substantive Program Modification includes a request to submit Program Advisory Committee (“PAC”) 
minutes demonstrating review and comment on the proposed modification. Myotherapy Institute’s 
response states that “[t]he proposed program modification was not presented to the Program Advisory 
Committee prior to submission of this application” (Id., pg. 333). The school will present the 
modification for review at the next PAC meeting scheduled for December 2026. (Please see item #5 in 
the additional areas of on-going concern section of this letter for further information.) 
 
As part of the response, Myotherapy Institute included the program and course descriptions for the 
Massage Therapy (Diploma) and Massage Therapy (AAS) programs as published in school’s catalog 
as well as copies of course syllabi. The Commission found that the information provided represents the 
current versions of the programs which the Commission found incorrect in the previous review. 
Accordingly, the Commission directs the school to submit this information for the programs as 
published in the school’s catalog and syllabi if the Commission approves the modifications. If the 
Commission does not approve the modifications prior to the response to this letter, please include draft 
versions of the catalog and syllabi showing these potential changes. 
 
Given that the program organization continues to show inconsistencies that may or may not be 
addressed with approved applications, the Commission directs Myotherapy Institute to submit the 
following: 

a. A copy of the program and course descriptions for both the Massage Therapy (Diploma) and 
Massage Therapy (AAS) programs as published in the school’s catalog if the Commission approved 
the school’s applications. If the Commission does not approve the applications by the response due 
date, submit draft program and course descriptions to reflect the proposed modifications;  

b. A copy of each of the school’s syllabi that shows the scope and sequence of the subject matter for 
each program and the clock hours/credit hours earned for each course if the Commission approved 
the school’s applications. If the Commission does not approve the applications by the response due 
date, submit draft syllabi to reflect the proposed modifications;  

c. A list of the five most recent graduates since the response to the May 29, 2026 Commission letter 
and transcripts for these individual; and 
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e. Any additional information, to include contemporaneous employment or licensure data that the 
school believes will be useful to the Commission in making a determination regarding the school’s 
student achievement outcomes. 

 
5. Myotherapy Institute must demonstrate that the school supports student achievement rates through the 

school’s verifiable records and documentation of initial employment of its graduates (Section VII 
(B)(2)(b) Substantive Standards, Standards of Accreditation). In its response, Myotherapy Institute 
submitted the school’s “Graduate Employment Recording and Verification Policy” and blank copies of 
the school’s Employment Verification and Self-Employment Verification forms. The school’s policy 
related to self-employment states: 

A graduate who is self-employed may be recorded as employed only when the School obtains 
sufficient documentation demonstrating that the graduate is actively engaged in legitimate 
employment or business activity consistent with applicable reporting requirements. 
 
Supporting documentation may include, as applicable, business registration or licensing 
documentation, professional licensure or credential information, client or appointment 
documentation with confidential information appropriately protected, a business website or 
professional business profile, lease or booth rental documentation, independent contractor 
documentation, invoices, receipts, or other reliable evidence of active business activity. 
 
The School does not classify a graduate as self-employed solely because the graduate expresses 
an intention or plan to become self-employed (Id., pg. 585). 

 
As part of the response, the school submitted information for four graduates in which the school verified 
in-field employment since the school’s response to the December 17, 2025 On-site Evaluation Report. 
Although Myotherapy Institute provided completed Self-Employment Verification forms for these four 
graduates which appear to meet the requirements of ACCSC’s Guidelines for Employment 
Classification, the documentation does not meet the school’s policy. Specifically, the response does not 
include supporting documentation in addition to the Self-Employment Verification form such as 
business registration, invoices, receipts, business websites, or lease or booth rental documentation. 
 
The Commission determined that additional information is needed to ensure that the school 
appropriately verifies initial employment for all graduates and follows its own employment verification 
policies. Accordingly, the Commission directs the school to submit the following: 

a. The school’s policies and procedures for recording and verifying graduate employment. Please note 
any updates, if appliable; 

b. A copy of the school’s current verification form or other tool the school is utilizing to verify 
employment;  

c. For up to 5 graduates whose in-field employment was verified since the school’s response to the 
May 29, 2026 Commission letter, provide the following information (sample text): 
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ongoing, not all courses have been taught since the PAC meeting in December because of the 
way that courses are scheduled at Myotherapy Institute (Id., pg. 45). 

 
While Myotherapy Institute also provided documentation of course modules with headings, the 
Commission determined that additional information is needed to demonstrate that the school gives 
consideration to PAC input. Specifically, adding titles in weekly modules seems minimal given the 
breadth of topics discussed and reviewed at PAC meetings. As part of the response, the school indicated 
that the next PAC meeting is scheduled for December 12, 2026.  
 
Based on the foregoing, the Commission directs Myotherapy Institute to submit the following: 

a. Minutes from the December 12, 2026 meeting or any other PAC meeting minutes since the school’s 
response to the May 29, 2026 Commission letter. The minutes must include review and comment 
on the school’s modifications reflected in the Application for Clock to Credit Hour Conversation 
for the Massage Therapy (Diploma) program and Application for a Substantive Program 
Modification for the Massage Therapy (AAS) program; 

b. Evidence to show that the school gives consideration to the recommendations of the PAC; and 

c. Any additional information that the school believes will assist the Commission in reviewing this 
area. 

 
7. Myotherapy Institute must demonstrate that the school’s instructional materials are sufficiently 

comprehensive and reflect current occupational knowledge and practice (Section II (A)(5)(a), 
Substantive Standards, Standards of Accreditation). In response to the May 29, 2026 Commission 
letter, Myotherapy Institute submitted an explanation as to how the school’s instructional materials are 
commensurate with the level of education provided. Specifically, the school described the review of 
items including textbooks, instructional videos, equipment, and supplies by faculty, campus 
administration, and the Program Advisory Committee and provided a link of a sample instructional 
video developed by the institution. Regarding the individual who approves the purchase of instructional 
materials, Myotherapy Institute indicated that “[t]he ultimate authority for approving the purchase of 
instructional materials rests with the school’s owner and President, Malcolm Allen” (Id., pg. 47). The 
school included an approved January 15, 2026 purchase order request for DVDs. The Commission 
found that the school did not provide information regarding the timelines surrounding requests to 
procure these materials, how these materials are incorporated into the program curriculum, or evidence 
of evaluation or review of the appropriateness of these materials. 

 
Accordingly, the Commission directs Myotherapy Institute to submit the following: 

a. An explanation regarding the timelines surrounding requests to procure and purchase instructional 
materials and how the materials are incorporated into the program curriculum; 

b. Documentation of any approvals to update didactic materials since the January 15, 2026 purchase 
referenced above to include evidence of the evaluation and review of the appropriateness of the 
materials; and 

c. Any additional information that the school believes will assist the Commission in reviewing this 
area. 

 
8. Myotherapy Institute must demonstrate that all advertising, promotional materials, statements, and 

claims are truthful and accurate and avoid leaving any false, misleading, misrepresenting, or 
exaggerated impressions with respect to the school, its location, its name, its personnel, its training, its 
services, or its accredited status (Section IV (B)(1), Substantive Standards, Standards of Accreditation). 
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The school’s response to the May 29, 2026 Commission letter indicated that the language referenced 
in this letter was removed. The Commission also reviewed the school’s website 
(https://myotherapy.edu) and noted the following statements: 

• “Nebraska’s Premier Massage Therapy School” 

• “Your healing career starts here. ACCSC-accredited degree and diploma programs preparing 
graduates for immediate licensure and rewarding careers in healthcare and wellness.” 

• “Your Path to Professional Licensure.” 

• “Title IV Approved.” 
 
The Commission found that the school did not justify the claim that Myotherapy Institute is 
“Nebraska’s Premier Massage Therapy School.” In addition, ACCSC accredits institutions and not 
individual programs. Please note that all advertising and promotional materials must clearly indicate 
that education, and not licensure or employment, is being offered. Finally, “Title IV” approved is not 
an appropriate statement. Typically, institutions use “financial aid available to those who qualify” or 
text substantially similar. 
 
As such, the Commission directs Myotherapy Institute to provide information about the status of the 
four statements appearing on the school’s website. For example, this may include a justification of the 
school’s statement that Myotherapy Institute is “Nebraska’s Premier Massage Therapy School,” or 
evidence that the school removed this claim. 
 

9. Myotherapy Institute must demonstrate that the school has and applies a fair and equitable refund policy 
and that the school issues refunds in accordance with that published policy (Section I (D)(3), 
Substantive Standards, Standards of Accreditation). As stated in multiple Commission letters and the 
December 17, 2025 On-site Evaluation Report, Myotherapy Institute did not have any refunds since 
the change of ownership and control.  

 
In response to the May 29, 2026 Commission letter, the school reported two student withdrawals since 
the OER. Per the school’s published policy, student #600 was not due a refund, while the school was 
still in the process of providing a refund for student #563. Myotherapy Institute included the school’s 
internal refund worksheet for student #563 showing 38.6% as the percentage of Title IV aid earned. 
The school also submitted a student ledger and attendance reports for student #563, showing that the 
student attended 43 hours out of 190 scheduled hours for 22.6% hours attended. Although this 
information appears to be internal refund documentation, the Commission is interested in learning how 
the school calculated the percentage of Title IV aid earned, and the total amount of the refund based on 
the hours scheduled and attended. 
 
As part of the response, Myotherapy Institute also submitted its Refund and Cancellation Policy though 
not as stated in both the catalog and enrollment agreement as requested. In reviewing this policy, the 
Commission noted item #8 titled Institutional Refund Calculation as follows: 

a.  For students who withdraw or are dismissed after classes begin: 

i.  Up to 50% of the program scheduled: The percentage of tuition retained will equal the 
percentage of the program scheduled. 

ii.  More than 50% of the program scheduled: The full contract price will be charged, and 
no tuition refund will be made. 
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In accordance with Section X, Rules of Process and Procedure, Standards of Accreditation, the reasons for 
the Probation is made public and provided to the U.S. Department of Education, appropriate State agencies, 
and appropriate accrediting agencies.  
 
TEACH-OUT PLAN:  

In response to the May 29, 2026 Commission letter, Myotherapy Institute submitted an Institutional Teach-
Out Plan Approval Form as directed. In reviewing the form, the Commission found that the plan is 
insufficient in conducting planning in the event that the school closes due to a loss of accreditation. 
Specifically, question #8 asks the school to submit a plan to provide all potentially eligible students with 
information about how to obtain a closed school loan discharge and, if applicable, information on State 
refund policies. In its response, the school states, “Myotherapy Institute has no plans to close, therefore 
students are not eligible to obtain a closed school loan discharge at this time” (Id., pg. 954). Although the 
school does not intend to close, the Commission directs Myotherapy Institute to submit a plan to provide 
all potentially eligible students with information about how to obtain a closed school loan discharge and, if 
applicable, information on State refund policies. 
 
In addition, question #7 on the form asks the school to provide an explanation, accompanied by supporting 
documentation and timelines, as to how the school will notify students as part of this teach-out plan. Item 
#7a directs the school to submit a copy of all notifications from the school related to the school’s closure 
or to teach-out options in order for the Commission to ensure the information accurately represents students’ 
ability to transfer credits. In its response, Myotherapy Institute states “The school has made no 
communications to students regarding the school’s closure because the school has no plans to close” (Id., 
pg. 953). Although the school accurately replied to this question since the form asks the school to provide 
a copy of all notifications to students, the Commission directs the school to provide a plan or a draft 
notification for item #7 in response to this letter. 
 
In the event of a school closure, the school provided a list of other institutions that offer similar programs 
and that the school could potentially enter into a teach-out agreement. For the Massage Therapy (Diploma) 
program, the list includes Omaha School of Massage Therapy, Essential Elements Institute of Massage 
Therapy, and Midwest School of Massage. It does not appear that these institutions are accredited, making 
it difficult for students receiving Title IV to transfer to these schools. In addition, for the Massage Therapy 
(AAS) program, the school lists an institution in New York and a second institution in Maryland as possible 
schools that would accept students as part of a teach-out agreement. Although Myotherapy Institute 
indicated that there are no other Nebraska schools that offer an Associate’s degree in Massage Therapy, the 
proximity of these schools from Lincoln seems prohibitive for students. 
 
Accordingly the Commission directs the school to provide a revised Institutional Teach-Out Plan Approval 
Form,5 which must be submitted as part of the response for the items listed above (Section IV (F)(1)(d) 
Rules of Process and Procedure, Standards of Accreditation). The teach-out plan must contemplate the loss 
of accreditation and concordant loss of state or federal funding.  
 
 
MAXIMUM TIMEFRAME TO ACHIEVE COMPLIANCE: 

According to Section VII (N), Rules of Process and Procedures, Standards of Accreditation, when the 
Commission has found an area in which a school is out of compliance with accreditation standards or 
requirements, the Commission will provide the institution with a written timeline as set forth in the 
Commission’s notification for coming into compliance that is reasonable based on the nature of the finding, 
the current period of review, the school’s stated mission, and the educational objectives of the institution. 

 
5 https://www.accsc.org/forms-and-reports/  
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Given the nature of the findings, the maximum timeframe allowed for Myotherapy Institute to achieve 
compliance began on May 29, 2026 and ends on June 30, 2027. If the school does not demonstrate 
compliance by this date, the Commission may take action to withdraw the school’s accreditation. Please 
also be advised that the Commission is not required to allow the maximum time frame to remedy 
noncompliance in all instances and may establish shorter time frames as deemed appropriate, including 
taking immediate adverse action. 
 
NOTIFICATION TO STUDENTS: 

Within seven days of receipt of the Probation notification and for the duration of that action, the school 
must: 

a. Inform current and prospective students in writing that the school has been placed/continued on 
Probation and provide such notice on the school’s website;  

b. Provide a summary that accurately describes the reasons for the Probation; and 

c. Provide the uniform resource locator (URL) where that action can be obtained from the Commission’s 
website. 

 
Within 10 days, the school must upload a copy of the notice provided to students to ACCSC’s College 
360 Database (directions below). 
 
RESPONSE REQUIREMENTS: 

By applying for accreditation, a school accepts the obligation to demonstrate continuous compliance with 
the Standards of Accreditation. While the Commission employs its own methods to determine a school’s 
compliance with accrediting standards, the burden rests with the school to establish that it is meeting the 
standards. The Commission’s deliberations and decisions are made on the basis of the written record and 
thus a school must supply the Commission with complete documentation of the school’s compliance with 
accrediting standards. 
 
The school must provide a response to this letter that provides the information requested along with any 
additional information that the school believes is supportive.6 If the school’s response contains 
documentation that includes personal or confidential student or staff information that is not required for the 
Commission’s review (e.g., social security numbers, dates of birth, etc.), please remove or redact that 
information.  
 
The school’s response must be prepared in accordance with ACCSC’s Instructions for Electronic 
Submission and uploaded directly to ACCSC’s College 360 School Submission Portal. The ACCSC 
College 360 School Submission Portal can be accessed by clicking here.7 The school will receive an e-mail 
confirmation that the file has been received within 24 hours of the submission.  
 
In summary, the school’s response must include:  

• A copy of the notice of this Probation provided to students, uploaded to ACCSC’s College 360 
School Submission Portal no later than November 14, 2026; 

 
6 ACCSC has resources available on its website for submitting a well-documented and organized response for Commission 
consideration. As a reminder Section I (H)(1) Rules of Process and Procedure, Standards of Accreditation, states that all 
submissions and notifications must be organized as required by the ACCSC Instructions for Electronic Submission.  
7 Please note that the password utilized by the institution to access the School Submission Portal is the same used to access the 
Annual Report Portal of College 360. Password requests to access College 360 may only be made by the school director. 









 

THE REFUND REPORT WORKSHEET GLOSSARY 
 
 

Name of student: As it appears on the signed Enrollment Agreement. 
 
Date of enrollment: The date the Enrollment Agreement was signed. 
 
Last date of attendance (a): The last day the student attended class. 
 
Date of determination of termination/withdrawal (b): The date the student’s enrollment was 
terminated either by voluntarily withdrawal or by termination by the school. 
 
Date of refund disbursement: The date the refund check was processed and disbursed or electronically 
transmitted (Pell accounts). 
 
Length of program or period of enrollment: The total length of the program, or period of enrollment 
for which tuition is charged, measured in either weeks, months, or clock hours, whichever is most 
appropriate for refund calculation purposes. 
 
Percentage of program or period of enrollment completed: Length of the total program, or period of 
enrollment for which tuition is charged, completed divided by the amount of the length of the program or 
period of enrollment for which tuition is charged uncompleted. 
 
Total tuition for program or period of enrollment for which tuition is charged: The total tuition cost 
for the program, or period of enrollment for which tuition is charged. This amount does not include 
application fees, books, supplies, uniforms, etc., unless those items are completely refundable by the 
school. 
 
Total amount of tuition collected: The amount of refundable monies collected. 
 
Percentage of total tuition collected: The percentage of refundable monies collected. 
 
Percentage of collected tuition retained (c): The percentage of refundable monies collected that was 
retained by the school for training received by the student. 
 
Percentage of collected tuition refunded (d): The percentage of refundable monies collected that was 
returned to the student, or to financial aid accounts on behalf of the student, for training which was 
purchased but not received by the student. Items (c) and (d) should total 100%. 
 
Amount of refund: The dollar and cents amount of the refund. 
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