Anonymous Complaints

Accrediting Commission of Career Schools and Colleges (ACCSC)

The ACCSC complaint process is available to any individual wishing to file a complaint against an ACCSC-
accredited school or a school accepted into ACCSC’s initial accreditation process. It is not required to follow
a school’s complaint process in order to file a complaint with ACCSC.

Any allegation must reasonably suggest that the school is not in compliance with ACCSC standards.

ANONYMOUS COMPLAINTS
Anonymous Complaints will be reviewed by the Commission in order to determine whether or not to process
the complaint.

You may request to remain anonymous. Complaints that are submitted without identifiable information or
contact information will be considered anonymous.

Although potentially identifiable information will be redacted before providing your complaint to the
school, the Commission cannot guarantee your confidentiality.

e Complaints submitted anonymously are considered to be nameless and have no contact information.
Therefore, the sender of the complaint cannot be contacted for additional information and cannot be
notified of the Commission’s conclusions.

e Complaints submitted anonymously that do not contain sufficient detail and/or do not contain a specific
allegation will not be processed.

e Anonymous complaints should contain detailed information, including documentation to support
allegations.

e Please ensure that your complaint and documentation do not contain your personally identifiable
information.

o The Commission will redact potentially identifiable information but may not be able to redact all
contextually identifiable information. The Commission cannot guarantee your confidentiality.



