
October 4, 2024   ELECTRONIC DELIVERY 
  

 
East West College of Natural Medicine School #M073192 
3808 North Tamiami Trail Probation 
Sarasota, Florida 34234 
 
Dear : 
 
At the August 2024 meeting, the Accrediting Commission of Career Schools and Colleges (“ACCSC” or 
“the Commission”) considered the decision of the ACCSC independent Appeal Panel to remand for further 
consideration, the Commission’s January 18, 2024 action to withdraw the accreditation of East West 
College of Natural Medicine (“EWCNM”) located in Sarasota, Florida. Upon review of the Appeal Panel’s 
remand decision and the record upon which the Commission made its original decision to withdraw the 
school’s accreditation, the Commission voted to vacate the withdrawal of accreditation action and re-
instate the school’s accreditation.1 Additionally, upon the review of the Commission’s June 14, 2023 
Probation and the school’s response, the Commission voted to continue the school on Probation with a 
subsequent review scheduled for the Commission’s February 2025 meeting. The history of the 
Commission’s review and reasons for the Commission’s decision are set forth below.  
 
History of the Commission’s Review: 

• At the August 2022 meeting, the Commission considered the Application for Renewal of Accreditation 
and Application for a Change of Control submitted by EWCNM. Upon review of June 12, 2022 on-site 
evaluation report and the school’s response, the Commission expressed significant concern and 
questioned some of EWCNM’s assertions. The Commission determined that additional information 
was necessary in order to continue the review of the school’s applications and deferred action for review 
at the September 2022 meeting (see the ACCSC August 12(17), 2022 letter). 

• At the September 2022 meeting, the Commission considered the Application for Renewal of 
Accreditation, Application for a Change of Control, and complaints response submitted by EWCNM. 
The Commission voted to defer final action in order to provide EWCNM an additional opportunity to 
demonstrate compliance with accrediting standards in the areas of adequate management and 
administrative capacity, student services, institutional assessment and improvement activities (“IAIA”), 
faculty qualifications, refund policy, licensure pass rates, ongoing faculty assessment and professional 
development, and Program Advisory Committees (“PAC”). The Commission sent a separate letter 
directing the school to provide additional information pertaining to the complaints in process by 
ACCSC (see the December 19, 2022 Deferral and the Commission’s December 19, 2022 additional 
information and complaints letter). 

• At the February 2023 meeting, the Commission considered the Application for Renewal of 
Accreditation, Application for a Change of Control, and complaint process responses submitted by 
EWCNM. Upon review of the Commission’s December 19, 2022 Deferral, the Commission’s 
December 19, 2022 additional information and complaints letter, and EWCNM’s responses, the 
Commission voted to direct EWCNM to receive a Commission-Directed Unannounced On-site 
Evaluation as part of the continued deferral status. The areas for review included management and 
administrative oversight, student services, IAIA, faculty qualifications, refund policy, disclosures, 
PAC, and complaints (see the March 9, 2023 letter and March 29, 2023 On-site Evaluation Report). 

 
1 With the Commission’s decision to reinstate EWCNM’s accreditation, all processes that have been held in abeyance during the 
school’s appeal will resume as of the date of this letter. 
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• At the May 2023 meeting, the Commission considered the March 29, 20223 On-site Evaluation Report 
from the March 9, 2023 Commission-Directed Visit and the school’s response, and voted to place the 
school on Probation, citing that the school was out of compliance in the following areas: integrity of 
the record, management and administrative capacity, and faculty maintaining a satisfactory working 
relationship with students. The Commission also determined that additional information was necessary 
in the following areas: student satisfaction, IAIA, prior work experience of faculty members and 
administrators, refund policy, PAC, student complaint policy, financial soundness, verifiable records 
of graduate employment, and distance education delivery (see the June 14, 2023 Probation).  

• At the November 2023 meeting, the Commission considered the October 12, 2023 Probation response 
submitted by EWCNM and determined that the school failed to demonstrate that the school had 
adequate management and administrative capacity in place that includes full-time on-site supervision 
by an individual or team with the appropriate combination of education, experience, and demonstrated 
ability to lead and manage a post-secondary educational institution in compliance with accrediting 
standards (Section I (A)(1)(a), Substantive Standards, Standards of Accreditation). As such, the 
Commission voted to withdraw the school’s accreditation effective January 18, 2024.  

• In January 2024 and February 2024 EWCNM submitted its Intent to Appeal a Commission’s Decision 
and Grounds for Appeal respectively. 

 
Appeal Panel Decision 

ACCSC’s Independent Appeal Panel heard the appeal of EWCNM on April 11, 2024. In a letter dated June 
11, 2024, ACCSC’s Independent Appeal Panel notified EWCNM that the panel had rejected two of the 
three grounds for appeal submitted by the school, but found that the amount of time the Commission had 
allowed for EWCNM to demonstrate compliance in the areas cited in the June14, 2023 Probation  may have 
been insufficient given information provided in the October 12, 2023 Probation Response and in its 
February 19, 2024 Grounds for Appeal. Accordingly, the Appeal Panel remanded the matter to the 
Commission to consider allowing an additional opportunity for the school to submit a response to the issues 
articulated in the Commission’s Probation and to come into compliance with the areas cited therein.  
 
Summary of August 2024 Review 

At the August 2024 meeting, the Commission reviewed the Independent Appeals Panel’s decision to 
remand the matter back to the Commission for further consideration. Upon review of the June 11, 2024 
Appeals Panel Decision, the June 14, 2023 Probation and the school’s response, the Commission voted to 
vacate the withdrawal of accreditation action and re-instate the school’s accreditation. The Commission 
determined that based on information provided in the Appeal Panel decision letter and the school’s October 
12, 2023 Probation response, specifically regarding the school’s decision to hire external resources to aid 
the school in taking action to demonstrate compliance, the school should be granted additional time to 
demonstrate compliance with accrediting standards in the areas cited below.  
 
Based on its review of the materials in the record, there remain areas where the Commission has made a 
determination that EWCNM has failed to demonstrate compliance with accrediting standard and areas 
where the Commission has concerns but has not yet made an affirmative finding of non-compliance. The 
remainder of this letter is divided into those two categories, starting with areas where the Commission has 
determined the school failed to demonstrate compliance. 
 

***  
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an internal Quality Assurance Committee and also hired external resources to address the school’s 
compliance issues.  
 
With regard to the efforts of the school’s internal team, the October 12, 2023 Probation response (pg., 
22) describes the Quality Assurance Committee as “responsible for overseeing the implementation of 
corrective action plans, monitoring progress, and ensuring ongoing compliance with accreditation 
standards”, This committee is comprised of the President, Chief Compliance Officer, Chief Academic 
Officer, Academic Dean, and Director of Administrative Services. The school included a copy of the 
committee’s August 5, 2023 meeting which indicates the school addressed the following topics: air 
conditioning repair in the library, the need for regular “check-ins” to monitor compliance, and an update 
on the progress of policy updates. The Commission found that although the minutes are indicative of 
some changes, EWCNM did not adequately describe or document the efficacy of the school’s efforts. 
 
With regard to the engagement of external resources, the October 12, 2023 Probation response includes 
a copy of the school’s July 20, 2023 PAC Meeting Minutes in which the school’s Chief Compliance 
Officer informed PAC members that EWCNM is “utilizing a consulting and legal team2, with one 
member having previous experience working with ACCSC” and that “[t]hat the team expressed 
confidence in their ability to address the three issues raised by ACCSC” (Id., pg. 5039). At its August 
2024 review, the Commission noted, however, that the school’s did not refer to this external resource 
team elsewhere in the response. There is no description of the individuals involved, the extent and 
nature of the relationship with the external team, the results of the external resource team’s evaluation, 
or the steps taken as a result of this feedback. Nonetheless, upon review of the recommendation of the 
Appeals Panel, the Commission recognized EWCNM’s apparent effort to supplement the school’s own 
resources.3 
 
Based on the totality of its review at its August 2024 meeting, the Commission decided to provide the 
school with another opportunity to definitively show with evidence that EWCNM leadership has the 
ability to lead and manage the school in compliance with accrediting standards. Given that EWCNM 
has been working since July 2023 with the external resource team, the Commission determined that 
EWCNM has had ample time to implement the necessary changes. Therefore, it is imperative that the 
school take this opportunity to show the sufficiency, adequacy, and effectiveness of the school’s 
management and administrative capacity to operate EWCNM in compliance with accrediting standards, 
In doing so, the Commission strongly encourages EWCNM to take advantage of the outside resource 
team described in the Probation response and to describe the impact of both its internal and external 
support for the school administration. Any continued failure to demonstrate compliance across the 
range of issues originally cited in the June 14, 2023 Probation and as cited herein may lead the 
Commission to reinstate the withdrawal of accreditation adverse decision. 

 
  

 
2 Hereinafter referred to as “the external resource team.” 
3 The Commission advises EWCNM of the following statement contained in Appendix VIII of the Standards of Accreditation, 
which is provided to assist an institution undergoing the process of accreditation to understand the perspective of the Commission 
regarding the utilization of external consultants in the accreditation process: “It is important to recognize that an institution must 
demonstrate to the Commission that it is capable of offering programs and services of quality to its students and that the institution 
has the internal infrastructure, management and administrative capacity, and educational staff and faculty to provide and sustain 
those efforts.” 
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“committed to providing complete, truthful, and accurate information and documentation showing the 
[school’s] compliance with accrediting standards (Id., pg.  24) and provided a number of data validation 
processes that the school has implemented, to include documentation verification, independent 
auditing, external validation, and clearer communication. 

 
Regarding the discrepancies in student surveys, EWCNM stated that it is important to take into 
consideration other factors besides percentages alone, such as student population surveyed, the cohorts 
being surveyed (same students or different students), and where students were in their programs. 
Additionally, the school denied any fraudulent behavior and indicated that it has implemented a 
rigorous data validation process to ensure the accuracy of the data submitted to the Commission. 
 
Specifically, regarding the discrepancies in information on the school’s corrective action plans for the 
two employees, EWCNM stated that the school made a mistake transposing the dates, attributing the 
mistakes to “poor judgement and human error” (Id., pg. 23). EWCNM further stated in its response, 
that the school acknowledges that pre-dating documents is a bad practice that the school will 
discontinue going forward. As part of the response, the school provided re-signed corrective action 
forms that include a statement explaining the discrepancy. 
 
At its August 2024 review, the Commission acknowledged the measures that the school has in place to 
ensure the accuracy of data submitted to the Commission and the corrections to the procedures 
surrounding documentation related to employee corrective action plans, however, due to the ongoing 
discrepancies in data provided to the Commission in the past and as part of the Probation response (as 
noted herein), the Commission remains concerned with the reliability and integrity of the information 
provided.  
 
It is important to remember that the Commission’s deliberations and decisions are made on the basis of 
the written record. Accordingly, a school must supply the Commission with complete, truthful, and 
accurate information and documentation showing the school’s compliance with all accrediting 
standards if the school is to be granted and maintain accreditation. Regardless of why the discrepancies 
occur, it is paramount that the Commission is able to rely on the school’s written record to make an 
accreditation decision. In absence of such reliability, the school cannot meet its obligation to maintain 
eligibility for accreditation, as outlined in Section I (G) of the Rules of Process and Procedure, 
Standards of Accreditation. Therefore, the Commission will take the totality of the school’s response 
to this Continued Probation Order into consideration in making a determination regarding the integrity 
of EWCNM’s record. 
 
Based on the foregoing, the Commission also requests the school to submit the following:6 

a. A description of the school’s internal data validation process to ensure the accuracy of the data 
submitted to the Commission and 

b. A justification as to how this internal data validation process is sufficient to ensure the submission 
of accurate information to the Commission.   

 
3.  EWCNM has failed to demonstrate that the faculty maintain a satisfactory working relationship with 

students (Section III (B)(1), Substantive Standards, Standards of Accreditation). The Commission 
previously questioned the faculty’s working relationship with students as a result of two student 
complaints submitted in February 2022, containing allegations of the school’s compliance with Title 

 
6 A new student survey is being requested in Item #3 below. 
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signature of school staff attesting that the individual obtained the verbal employment verification from 
both the employer and the graduate (Appendix VII, Guidelines for Employment Classification). Further, 
the school was reminded that the Graduation and Employment Chart is intended to track cohorts that 
have completed a program and that if a student is currently active, the student should be assigned to the 
cohort that corresponds to the anticipated graduation date. Finally, the Commission noted that 34% of 
Graduates (10 of 29) within 150% of the program lengths are identified as “Graduates-Further 
Education” therefore the Commission was interested in obtaining additional information as to why so 
many graduates chose additional education and whether the current iteration of the program truly leads 
to employment.  

 
In response to the Commission’s Probation, EWCNM asserted that the school “understands the 
importance of transparent and verifiable employment verification processes that align with the 
requirements of ACCSC’s Guidelines for Employment Classification” (October 12, 2023 EWCNM 
Response, pg. 50). As part of the response, EWCNM provided a copy of the school’s “Employment 
Verification Procedures,” a blank copy of the school’s Employment Verification form, and copies of 
graduation employment verification documentation. According to the school’s “Employment 
Verification Procedures” provided on page 5,090 of the October 12, 2023 Response, students complete 
the top portion of the “authorization form” to include name, address, contact details, and signature. The 
next step in the process is for the employer to complete the “Employer to Complete/Verification” 
section of the form. The Commission noted, however, that the provided procedure is unclear as to how 
and when the school obtains employment information from the student and employer. Specifically, it 
appears that the student completes the top portion of the Employment Verification form at an 
unidentified time during their education and without completing the employment information. 

 
Additionally, the last section of the procedure outlines the school’s process for obtaining verbal 
verification of employment from the graduate. While the procedure lists specific steps to obtain the 
information from the graduate via telephone, the Commission noted that the procedure appears to lack 
any instruction on how the school verifies employment with the employer. As stated previously, per 
Appendix VII, Guidelines for Employment Classification, in cases where a school can show diligent 
efforts have been made to secure such written documentation without success, the school may rely on 
its own verbal verification provided that the school maintains documentation with a signature of school 
staff attesting that the individual obtained the verbal employment verification from both the employer 
and the graduate [emphasis added].  

 
Included as part of the response, EWCNM provided a table of graduates who gained employment since 
April 2023, and backup documentation as evidence to demonstrate that the school follows its process 
for the verification of initial employment of its graduates. The Commission noted, however, that the 
table of graduates provided on page 5,096 of the school’s October 12, 2023 Response does not include 
all information requested by the Commission in its Probation letter. Specifically, the school did not 
include the date of initial employment or the employer’s name, contact address, and phone number. 
Additionally, the Commission noted multiple inconsistencies in the school’s process further 
highlighting concerns regarding the accuracy and integrity of the school’s record. Inconsistencies noted 
by the Commission include (this is not an exhaustive list): 

• Campus President signature missing on multiple Employment Verification and Self Attestation 
forms (examples: Id., pgs. 5,097, 5,100, 5,102);  

• Incomplete Employment Verification forms provided for individuals that are not listed on the table 
provided by the school, making it unclear whether these are current students or graduates (Id., pgs. 
5,098 & 5,099);  



East West College of Natural Medicine – Sarasota, Florida Continued Probation 
School #M073192 
October 4, 2024 
Page 14 of 22 

• Employment Verification forms signed by students and school personnel prior to graduation, in 
some cases two weeks before graduation;  

• Employment Verification forms not signed by graduates or school personnel (examples: Id., pg. 
5,158) 

• Self-Employment Attestation Forms completed prior to graduation;  

• Self-Employment Attestation Forms completed when self-employment is not appliable; 

• Graduation dates on forms that do not match graduation dates on the provided table; 

• “Employer to Complete / Verification” sections left blank; 

• Employment / Company Name missing from Self-Attestation Forms; 

• “Office Use Only” section incomplete on all but two forms; and  

• Handwritten notes on the backs of forms and strikethroughs of information without initials or 
explanation of information. 

 
Also, and while not required as part of the school’s response to the Commission’s Probation, EWCNM 
included copies of “Student Exit Interview” forms as part of the backup documentation; however, the 
forms appear incomplete, specifically in the Financial Aid, Clinical, and Academic/Administrative 
department sections bringing into question the school’s process for verifying student eligibility for 
graduation. 
 
The Commission noted EWCNM’s assertion that the school understands the importance of transparent 
and verifiable employment classification processes; however, based on what appears to be an 
incomplete verification process and inconsistencies with the backup documentation provided, the 
Commission remains concerned with school’s ability to follow its own employment verification 
process and its ability to maintain verifiable records of graduate initial employment. 
 
In addition, the inconsistencies and incomplete documentation provided in response to the 
Commission’s Probation in this area further raise concern not only to the school’s ability to provide a 
thorough and accurate response but also continue to raise question as to the school’s management and 
administration’s ability to successfully operate a school in accordance with the Commission’s 
Standards of Accreditation.  
 
Based on the foregoing, the Commission directs EWCNM to submit the following: 

a. An updated description of the school’s process and procedures for recording and verifying graduate 
initial employment, to include the timeframe for which students are required to complete the 
associated employment verification forms and the timeframe in which the school verifies the 
employment;  

b. The school’s process for verifying initial employment with the employer and/or graduate, to include 
the process for when written verification is not obtained;  

c. The school’s current verification form or other tool the school is currently utilizing to verify 
employment; 

d. Using the table below, provide a list of each graduate who gained employment in a career field for 
which the school provided education since the school’s October 12, 2023 response: 
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the Commission could not determine based on the information provided if faculty and staff do in fact 
have the appropriate amount of education and practical work experience required.  
 
As such the Commission is interested in additional information and documentation to demonstrate the 
school’s complete employment verification process for its faculty members is in compliance with 
accrediting standards.  
 
Based on the foregoing, the Commission directs EWCNM to submit the following:  

a. The implementation date of the school’s “New Employee Verification Checklist Form”; 

b. A complete and legible list of all current faculty members to include courses assigned to teach, 
academic credentials earned, date of hire, and applicable licensure information to include expiration 
dates (the school may use the same chart provided in the previous Probation response given that all 
areas of the document are clear and legible);  

c. For any faculty member hired since October 2023, evidence that the school verified prior work 
experience and academic credentials as required to demonstrate compliance with accrediting 
standards;  

d. Completed ACCSC Faculty Personnel Reports for all current faculty members;  

e. Documentation, organized in a manner that is easy to navigate (e.g. PDF bookmarks, consistent 
order, etc.), to demonstrate that all faculty members listed above possess the appropriate years of 
related practical work experience in the subject area taught (documentation should not contain 
superfluous information not relevant to the verification of prior work experience and academic 
credentials);  

f. Any additional information that the school believes will assist the Commission in determining the 
school’s compliance with accrediting standards in the area of faculty verification. 

 
4. EWCNM must demonstrate that the school has and applies a fair and equitable refund policy (Section 

I (D)(3), Substantive Standards, Standards of Accreditation). The Commission previously noted that 
the school had a late refund resulting from the unexpected resignation of registrars and questioned the 
school’s procedure for determining and providing refunds. Specifically, the school’s documentation 
showed a discrepancy in the Last Date of Attendance and the Date of Determination. In response, 
EWCNM provided a copy of the school’s refund policy and a narrative explanation describing an issue 
with the school’s third-party servicer leading to the non-timely processing of the R2T4 calculation and 
refund. The school also provided a list of students withdrawn between July 1, 2022 and March 31, 
2023, an ACCSC Refund Report for the late refund caused by the school’s third-party service provider, 
and a copy of the school’s attendance policy.  

 
At the Commission’s May 2023 meeting, the Commission reviewed the school’s response and noted 
that although the school experienced an issue with its third-party servicer, the school continued to have 
discrepancies in the dates provided on the forms. Specifically, the Commission noted from of the 
school’s response a form which appears to indicate a Date of Withdrawal of August 10, 2022 and a 
Date of Determination of September 16, 2022 whereas the ACCSC Refund Report Summary Sheet 
shows a Date of Determination and Last Date of Attendance of September 20, 2022. Given the 
discrepancy, the Commission determined that additional information was warranted to demonstrate 
compliance with regards to refunds.  
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g. Any additional information that the school believes will assist the Commission in determining the 
school’s compliance with accrediting standards in the area of refunds. 

 
5. EWCNM must demonstrate that the financial structure of the school is sound, with resources sufficient 

for the proper operation of the school and the discharge of obligations to its students (Section I (C)(1), 
Substantive Standards, Standards of Accreditation). Previously, the Commission noted that EWCNM 
recorded the following for fiscal year ended December 31, 2021: 

• A net working capital deficit,  

• A members’ equity deficit,  

• A net loss, and  

• A composite score of  out of 3.0.  

In addition, the Commission noted that U.S. Department of Education required an irrevocable Letter of 
Credit (“LOC”) for a late submission of the fiscal year ended December 31, 2020 financial and 
compliance audits.  
 
In response, EWCNM provided a trial balance as of January 7, 2023 and a profit and loss from January 
1, 2022 to January 7, 2023 instead of the six month internally prepared financial statements and the full 
fiscal year 2022 budget and budget-to-actual analysis as requested. EWCNM did provide a copy of the 
March 21, 2022 Financial Protection Request – First Year Past Performance for FYE 2020 from U.S. 
Department of Education and the irrevocable LOC in the amount of  (expiring on May 4, 
2027). EWCNM noted in its Management and Discussion Analysis (“MD&A”) that the school recorded 
a net income, positive members’ equity, and net working capital for the fiscal year 2022 and 
additionally developed a plan to explore new revenue streams, reduce expenses, and increase operating 
efficiency. EWCNM also noted the impact of COVID on the school’s financial position and further 
indicated that regulations, economic conditions, and competition could affect the school financially.  
 
A review of the December 31, 2022 and 2023 financial statements also show the following: 

• A Net Working Capital Deficit of  ( ) as of December 31, 2023; 

• A Net Working Capital Deficit of  ( ) as of December 31, 2022; 

• Net Cash Used by Operating Activities of  as of December 31, 2022; and 

• A Net Decrease in Cash of  as of December 31, 2022 

The Commission remains interested in securing additional information as a means to assess the school’s 
current financial soundness and position. 

 
Based on the foregoing, the Commission directs EWCNM to submit the following:  

a. EWCNM’s internally prepared financial statements for the 11-month period January 1, 2024 
through November 30, 2024, prepared and submitted in accordance with requirements set forth in 
ACCSC’s Instructions for the Preparation and Submission of Financial Statements and Related 
Information; 

b. An updated MD&A examining and explaining EWCNM’s current financial condition and 
projections for fiscal year 2025; 
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c. EWCNM’s full fiscal year 2024 budget and budget-to-actual analysis for the period of January 1, 
2024 through December 31, 2024; and 

d. Any additional information or documentation that EWCNM believes will assist the Commission in 
determining the school’s compliance with accrediting standards in the area of financial stability. 

 
6.  EWCNM must retain responsibility for the quality of the programs and courses of study offered through 

distance education methods and the achievement of expected and acceptable outcomes, irrespective of 
any contractual arrangements, partnership agreements, or consortia agreements entered into with third 
parties for the provision of components of a distance education program or course of study (Section IX 
(B)(2), Substantive Standards, Standards of Accreditation). As noted in the Commission’s June 14, 
2023 Probation, EWCNM’s Application for Initial Distance Education was approved on November 2, 
2022, however, in the March 29, 2023 student survey conducted during the Unannounced On-Site 
Evaluation 9 of 14 students expressed dissatisfaction with the delivery and/or quality of distance 
education at the school. The comments do not make it clear to the Commission that the school has 
retained the responsibility for the quality of the programs and courses of study offered through the use 
of distance education methods. In reviewing the school’s response, the Commission found that the 
quality of distance education has become a substantive issue raised by the comments from the student 
satisfaction survey.   

 
As a substantive change, this requires an on-site evaluation to verify the school’s responses in the 
application. Due to the Commission’s Withdrawal of Accreditation action and EWCNM’s subsequent 
appeal, all processes were paused until the final dissolution of the appeals process. As such, upon 
dissemination of this action and in accordance with Section IV (E)(6)(b)(iv), Rules of Process and 
Procedure, Standards of Accreditation, EWCNM must receive an on-site evaluation visit from an 
ACCSC team for the Professional Health Sciences/Oriental Medicine (BS/MA) program currently 
offered via distance education. The team will include a Distance Education Specialist and a member of 
the Commission’s staff. ACCSC staff will contact the school to schedule the Initial Distance Education 
on-site evaluation.  

 
*** 

 
Probation Requirements: 

In cases where the Commission has reason to believe that a school is not in compliance with accreditation 
standards and other requirements, the Commission may, at its discretion, place a school on Probation. A 
school subject to a Probation Order must demonstrate corrective action and compliance with accrediting 
standards. Failure of the school to demonstrate compliance with accrediting standards or other 
accrediting requirements by the due date set forth herein may result in a revocation of accreditation 
action. 
 
The Commission will not consider substantive changes, a change of location/relocation, or additions (i.e., 
separate facilities, new programs) to a school or its separate facilities while the school is on Probation. 
However, a school that is subject to Probation may seek the Commission’s approval for the transfer of 
accreditation that would result from a change of ownership as described in Section IV, Rules of Process and 
Procedure, Standards of Accreditation (Section VII (L)(6) Rules of Process and Procedure, Standards of 
Accreditation). 
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In accordance with Section X, Rules of Process and Procedure, Standards of Accreditation, the reasons for 
the Probation is made public and provided to the U.S. Department of Education, appropriate State agencies, 
and appropriate accrediting agencies.  
 
Teach-Out Plan Requirement: 
Given the serious nature of the issues outlined herein, the Commission directs the school to provide a 
completed Institutional Teach Out Plan Approval Form, which must be submitted as part of the response 
for the items listed above. 
 
Maximum Timeframe to Achieve Compliance: 

According to Section VII (M)(5) Rules of Process and Procedures, Standards of Accreditation, the 
Commission may establish timeframes as deemed appropriate for an institution to demonstrate compliance 
with accrediting standards. Given the nature of the findings contained in this letter, and the history of the 
matter, the Commission at its February 2025 meeting can take an immediate adverse action to withdraw 
the school’s accreditation or to determine that additional time is warranted for the school to come into 
compliance with accrediting standards as set forth herein. The maximum timeframe allowed for EWCNM 
to achieve and demonstrate compliance with the Standards of Accreditation began as of the date of the June 
14, 2023 Probation letter and will not exceed the timeframe established in Section VII (M),(5) Rules of 
Process and Procedures, Standards of Accreditation. However, please also be advised that the Commission 
is not required to allow the maximum time frame to remedy noncompliance in all instances and may 
establish shorter time frames as deemed appropriate and may take an adverse action at its February 2025 
meeting as stated above.  
 
Notification to Students: 

In accordance with Section VII (L)(7) Rules of Process and Procedure, Standards of Accreditation, within 
seven days of receipt of this Probation notification and for the duration of the action, the school must: 

a. Inform current and prospective students in writing that the school has been continued on Probation and 
provide such notice on the school’s website;  

b. Provide a summary that accurately describes the reasons for the Probation; and 

c. Provide the uniform resource locator (URL) where that action can be obtained from the Commission’s 
website. 

 
Response Requirements: 

By applying for accreditation, a school accepts the obligation to demonstrate continuous compliance with 
the Standards of Accreditation. While the Commission employs its own methods to determine a school’s 
compliance with accrediting standards, the burden rests with the school to establish that it is meeting the 
standards. The Commission’s deliberations and decisions are made on the basis of the written record and 
thus a school must supply the Commission with complete documentation of the school’s compliance with 
accrediting standards. 
 
EWCNM must provide a response to the items expressed above that provides the information requested 
along with any additional information that the school believes supports a demonstration of compliance with 






