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Welcome.



Employability 
Skills



That’s Interesting!

Regarding professionalism 
and communication skills…

Are College Graduates “Career Ready”? National Association of Colleges and Employers

COMPETENCY
% OF EMPLOYERS THAT 
RATED RECENT GRADS 

PROFICIENT*

% OF STUDENTS WHO 
CONSIDERED THEMSELVES 

PROFICIENT**
Professionalism/

Work Ethic 42.5% 89.4%

Oral/Written 
Communications 41.6% 79.4%



Competency Model

https://www.careeronestop.org/CompetencyModel/competency-models/pyramid-download.aspx?industry=building-blocks
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Teaching 
Strategies



Online Discussion



Tips

•Ask yourself: What is your 
pedagogical goal? 

•Use action verbs instead of a 
general, “Tell me about” or 
“What do you think about…” 

•Deliver the two deadline 
approach



Tips Continued…

•Use smaller group 
discussions  

• Divide up the students 
into different discussions 
with same prompt 

•Offer choice in a response 



Encore

•Use debates or case 
studies versus standard 
question prompts  

• Package with recorded 
lectures or discussions



Online Discussion



Group Work



Setup

•Pre-group activity to 
discover student diversity 
relating to soft skills 

•Create groups based on 
these criteria



Setup
•Questions to ask: 

•I would describe my personality 
as …” 

•I would appreciate my team 
members doing / not doing … 

•I prefer to deal with conflict by 
…,”



Setup

•Group Leader 

•Group Roles 

•Facilitator, Prober, Recorder, Reporter 

•Soft Skills: 

•Communication, teamwork, conflict 
management, trust, active listening, 
decision-making



Group Work



Professionalism





Professionalism



Thank 
you.



Find me and my 
awesome team at:

cyanna.com


