ACCSC
Initial Accreditation Workshop
AUGUST 29-30, 2022

Session time
(Eastern Standard!)

Topic

Facilitator

9:00 am - 10:15 am

Welcome from the Commission
Getting off to a Great Start
Standards

Lisa Miles
Jaye Bishop

BREAK
10:30 am – 12:00 pm

Application Process and Forms

12:00 pm – 12:45 pm

LUNCH

12:45 pm – 2:15pm

Management Standards

Alicia DeMartini
Maurya Sorokes
Alicia DeMartini
Lisa Miles

BREAK
2:30 pm – 3:30 pm

Program Standards

Alanna Marx

3:30pm – 4:00pm

Faculty Qualifications

Alanna Marx

Workshop Agenda
August 29, 2022

Session time
(Eastern Standard!)

Session Topic

Facilitator

9:00 am – 9:45 am

Recruitment

Lisa Miles

9:45 am – 10:30 am

Admissions

Lisa Miles

BREAK
10:45 am – 12:00 pm

Student Achievement and Third-Party Verification

12:00 pm - 12:45 pm

LUNCH

12:45 pm – 1:30 pm

Student Services

Lisa Miles

1:30 pm – 2:30 pm

On-site Evaluation & Commission Review

Alicia DeMartini
Maurya Sorokes

2:30 pm – 3:15 pm

Accreditation Matters

Michale McComis

3:15pm – 3:45pm

Parting Thoughts and Starting Shots

Lisa Miles
Jaye Bishop

Workshop Agenda
August 30, 2022

Sean Forman

Welcome from the Commission

Michale McComis
Executive Director

Karen Marcinski
Director, Commission
Affairs

Alicia DeMartini

Director, Accreditation

Alanna Marx
Director, Institutional
Review & Development

Introductions

Jaye Bishop

Senior Accreditation
Coordinator, Accreditation

Lisa J. Miles
Special Projects

Sean Forman
Senior Analyst, IRD

Maurya Scanlon
Manager, Accreditation

Ground Rules

Agenda –
Fluid!

Ground Rules –
Be Curious and
Considerate!

Instructional
Materials

Getting to Know You


Who are you?



Where are you from?



What is your school?



What are your programs?



How many students?



Why are you here?

Workshop Objectives
•

ACCSC mission and values

•

Principle steps in the accreditation process

•

Institutional Success


Standards are a blueprint



Outcomes measure success



Strong leadership is critical



Assessment and Improvement… to infinity and
beyond!

Mission

ACCSC'S mission is to
ensure quality education
that enhances Student
Success in the workforce

Mission
Students First
Placing students at the center
of the accreditation process
and asking "how will this impact
students?" when making
decisions.

Core Values



Integrity



Accountability



Continuous improvement



Community

Principles



Peer Review



Self-Evaluation



Continuous Improvement



Quality



Accountability

Intentions


Mission, Vision,
Values



Students First



Excellence



Member Support



Leadership

Structure
13 member board / 4 year terms
− 5 Public Commissioners
(appointed)
− 7 School Commissioners (elected
by membership)
− 1 School Commissioner
(appointed by the Commission)
• Professional staff of 30
•

Scope
•

Private and public
postsecondary institutions

•

Non-degree and degree
granting institutions - associate,
baccalaureate and master’s

•

Occupational, trade and
technical career education

•

Distance education

Eligibility for
ACCSC
Accreditation

The school and its programs
must fall within the
Commission’s Scope and meet
Educational Objectives as
stated in these Rules.

Institutional
Accreditatiaon

Programs and Scope
All Programs Within the Commission’s
scope
Must be approved by the Commission
Through the accreditation application
or program approval process

Educational
Objectives

What the learner will know or
be able to do as a result of
having attended an
educational program

Educational
Objectives and
Scope

Career oriented and provide
graduates with the necessary
competencies, skills, and level
of education for employment
in their fields of study.

Limitations of
Scope

Schools primarily directed
toward AVOCATIONAL OR
GENERAL EDDUCATION
objectives are ineligible for
ACCSC accreditation

Secondary Objectives

A school may have secondary
educational objectives (e.g., a GED
preparation course, refresher
training course, avocational courses,
continuing education courses, etc.)

Priority Must be
Vocational
Objectives
Secondary educational
objectives may not have
greater priority within the
school’s mission and
operations than its careeroriented educational
objective

In certain
circumstances…


Schools have the option of
including courses with secondary
educational objectives as within
the school’s institutional scope of
accreditation


Less than 300 clock hours



Related to an ACCSCapproved vocational careeroriented program for that
school

Questions to Consider
Is ACCSC a good fit for my school?
Am I prepared to make changes at
my school in order to meet
accrediting standards?
Do I have the resources to be
successful in the accreditation
process?

Starting the
Process

Process Overview

Application
Acceptance Letter

Workshop

Aug. 2022

Feb. 2023

Application Part I

Aug. 2023

Orientation Evaluation

Feb. 2024

Self-Evaluation Report +
Application Part II

May 2024

July 2024

Orientation Report

The Rest of the Story
Final Materials for the
On-Site Evaluation
(revised Application Part
II and Self-Evaluation
Report)

Aug. 2024

On-Site Evaluation
Report

Oct. 2024

On-Site Evaluation

Dec. 2024

School Action Letter

May 2025

Commission Review

June 2025

Plan for
18-33
months in
the process

Costs associated with Initial Accreditation Process
Fee
Pre-Workshop Application

$150

Initial Accreditation Workshop

$650

Application for Initial Accreditation –
Part I

$750

Application for Initial Application –
Part II

$2,250 + Program Fees

Program Type
Non-Degree Programs

Degree Programs – Occupational
Associate, Academic Associate,
and Baccalaureate

Master’s Degree

# of Active Programs
1 to 3
4 to 9
10 to 15
16 to 20
1
2 to 3
4 to 9
10 to 15
16 to 20

Fees
No Fee
$500
$1,000
$1,500
No Fee
$1,000
$2,000
$3,000
$4,000

Each Program will require a
separate Application for Approval $1,500/each
of a Master’s Degree Program

Costs associated with Initial Accreditation Process
Orientation Evaluation
On-Site Evaluation
Institutions with three or fewer active programs
Institutions with four to nine active programs
Institutions with ten to fifteen active programs
Institutions with sixteen to twenty active programs
Institutions with greater than twenty active programs

Institutions with more than 500 students

Fee
$2000
$7,500
$9,000
$12,500
$14,000
$15,000 and $500 for
each additional
program
Additional $2,000

• If an Occupation/Subject Matter Specialist travels more than 200
miles to participate in an evaluation, the institution will be assessed
additional travel based-fees on a direct cost basis.
• If an evaluation team requires more than two days at the school, then
the Commission will assess an additional fee of $600 per evaluator
per day.
• If an evaluation requires additional evaluators based up institutional
and/or programmatic circumstances the institution will be assessed
an addition $2,000 per evaluator.

How much is this
going to cost me?


The total process for a single program
school would be a minimum of $13,300
in Commission-related fees.



This total does not account for any
fees charged by other parties such as
any financial institutions which audit
the school’s financial statements or
fees associated with employment
verification.

First
Steps
GROWING IN THE PROCESS

Workshop
Attend an
accreditation
workshop prior to
submission of the
application for
accreditation

The individual or
team with authority
to make changes at
the institution

Within
Six
Months

Application for
Initial Accreditation
– Part I
Collects
information about
the school and its
programs, and
determines
compliance with
ACCSC eligibility
criteria

Address
Contact Information

Section I –
SCHOOL
INFORMATION

Director
Workshop Attendance
Name
Ownership

SEPARATE FACILITY
INFORMATION
Section II:
Information about the main campus,
if the school applying for renewal of
accreditation is a branch
 Section III:
Information about any additional
locations (branch, satellite, facility
expansion) associated with the
school applying for renewal of
accreditation


Eligibility Criteria

Section IV –
SUPPLEMENTAL
INFORMATION

State licensure
Other accrediting body/regulatory
agency
Programmatic accreditation

Section V
REQUIRED
EXHIBITS

1. Application Processing Fee - $2,250
2. Additional information If the school’s name
includes the term University

Application
Exhibits

3. Accreditation Workshop
4. Ownership of the School and list of current owners
5. Outline all changes of control in the previous two
years

6. 3 Years of Cohort Default Rates (Campus
Specific)
7. Corporate Affiliations with Other Schools

Licensure,
Approval, &
Accreditation

8. Current Organizational Chart
9. Current state license
10. State Program Approvals (Clock / Credit Hour)
11. State Authorization for Distance Education

12. Other Accreditations (Notices)

Program
Information

13. Programmatic or Other Regulatory Approval
Required for Employment

14. ACCSC Program Chart
15. Avocational or Continuing Education
List

16. Application for a Satellite
Location (if applicable)
Personnel &
Program Advisory
Committee
17. Financial Statements

Section VII –
DISCLOSURES AND
CERTIFICATIONS


Attestations



“This application is submitted by
the chief executive officer of the
school for which accreditation is
sought, and that official hereby
attests to the following”

The school has every opportunity to present itself
in its best light and to respond to any concerns

Sample
attestations

The school is postsecondary with vocational
objectives
The school is voluntarily seeking accreditation
School officials have read the standards and
attended a workshop
School officials fully accept and support the
concept of accreditation

Disclosures

Have owners or managers been
directly or indirectly employed or
affiliated with any school during
the individual’s period of
employment or affiliation
Lost or was
denied
accreditation

Closed or
entered into
bankruptcy

Lost or was
denied
eligibility to
participate in
Title IV
Funding
programs

Disclosures

Is any action pending, or has action been
taken by any court or administrative body
with regard to any owner, manager, or any
institution with which any owner/manager
has been affiliated?
Has any owner or manger served in a similar
capacity in any other school where either
that individual or the school has been
charged or indicted in a civil or criminal
forum or proceeding alleging fraud,
misappropriation, or any criminal act?

If the answer
is “YES” to
any
disclosure

The school is given the opportunity to
provide an explanation of the facts
and circumstances surrounding the
situations reported in the disclosure
section.

CERTIFICATIONS
Acknowledge that the school must be consistently
described to all agencies
Grant permission for ACCSC to contact other agencies
appropriate to the review of the application
Acknowledge the requirement for a third-party audit of
employment records
Certify that the information herein and attached hereto is
correct.

Financial
Review
Committee
The ACCSC Financial
Review Committee
evaluates the
financial statements
submitted with
Applications for Initial
Accreditation to
determine whether
the school has
sufficient resources.

Financial Review Committee
Red:
• Financial statements indicate the
institution’s financial structure is not
sound
Yellow:
• Financial statements may not provide
sufficient information to demonstrate
financial viability
Green:
• Financial statements indicate that the
institution’s financial structure is sound

Within
Six
Months

Application has been accepted,
school may proceed into the next
part of the process

Application
Acceptance
Letter

Effective date of institution’s
compliance with accrediting
standards
Recommendations and observations

Within
Six
Months

Application
Part II
•

Updated snapshot of
the institution

•

Longer list of
attachments, providing
opportunity for more indepth analysis of the
institution

A narrative response to a

SelfEvaluation
Report

series of questions,
guiding the school
through an assessment
of its effectiveness in
achieving educational
objectives and status of
compliance with
accreditation standards.

SelfEvaluation
Report

 Involve the Entire School
 Improvements due to internal
efforts
 Significant and on-going
process

SelfEvaluation
Report

 Includes an introduction, nine
sections, and three appendices
 The
sections
parallel
the
Standards of Accreditation.
 The three appendices describe
additional
information
the
school will need to prepare for
the on-site evaluation.

SelfEvaluation
Report

 Quantitative data, such as number of
managers, faculty qualifications,
student achievement rates
 Qualitative reflection: what does the
data mean? Are the policies and
procedures effective? Is the school
successfully meeting its mission?
 External and internal validation

Sample SER
Prompts

• List all individuals responsible for full-time
on-site management of the school
(including campus-based and corporate
oversight) and include as an exhibit a
Staff Personnel Report for each individual
listed.
• Provide a detailed description of how
each member of the management team
is qualified for his or her particular role,
including education, training, experience,
and demonstrated ability to lead and
manage a post-secondary educational
institution.

Section I
(A)(1)(b)

Section III
(A)(3)

• What is the average tenure
(in years) of the current
faculty members?
• What impact has this level of
tenure had on educational
delivery?

Review your SER
responses and ask…


Does the response answer the
question being asked?



Is the response complete and clear?



Does the response accurately reflect
day-to-day operations?



Is necessary documentation
available to support the response?



Is supporting documentation
complete, clear, and concise?

Orientation
On-Site
Evaluation

A consultative review conducted
by an experienced accreditation
staff member providing feedback
regarding compliance with
standards and readiness to
continue through the accreditation
process

Good to
Go…
 Update

processes

 Implement

new
procedures

 Secure

documentation

 Revised

Materials

Standards of Accreditation
BLUEPRINTS FOR SUCCESS

Introduction

Rules

Substantive

Appendices

By-Laws

The Commission has the authority and
responsibility to establish and promulgate
criteria for the evaluation and accreditation
of private career schools and colleges.

Standards of
Accreditation

These criteria take the form of the Standards
of Accreditation which are under continuing
review.
Revisions to the Standards of Accreditation
are made by the Commission as
appropriate and required.

Call for
Comment



Persons, institutions and organizations
affected by, or with an interest in, the
Commission’s standards and policies
are advised of proposed standards
and of the date they will be given
consideration by the Commission.



After distribution of proposed
standards, interested persons,
institutions and organizations are
given a minimum of 30 days to file
written comments with the
Commission.

Accreditation
Alert!

Provides guidance to accredited
schools regarding the adoption of
additions and revisions to the
Standards of Accreditation and
reflects the Commission’s final
adoption of additions and revisions
to the Standards of Accreditation.

Fundamentals

The Commission’s
deliberations and decisions
are made on the basis of
the written record of an
accreditation review.

A school must supply the
Commission with complete
documentation of the
school’s compliance with
all accrediting standards if
it is to be granted and
maintain accreditation.

The burden rests with the school to
establish it is meeting the
standards.
A high level of reliance is placed
upon information, data, and
statements provided by the school.
The integrity and honesty of a
school are fundamental and
critical to the process.

Fundamentals

Fundamentals

In cases where accrediting
standards and federal or state
government requirements differ, the

Adequate
• As much as is good or necessary for some requirement or
purpose

Sufficient
• adequate for the purpose; enough

Appropriate
• suitable or fitting for a particular purpose

Reasonable
• agreeable to reason or sound judgment; logical

Quantitative
Assessment

Qualitative
Assessment

Standards of Accreditation
SECTION I - MANAGEMENT

Statement of
Purpose

The purpose of this section is to
describe the fundamentals of
leadership, management, and
administrative elements essential to
an institution dedicated to student
success.

Statement of
Purpose

These fundamentals provide
assurance that the school will be
focused on providing quality
education to students, engage in
ethical, fair, and honest practices,
and comply with accrediting
standards.

Section I (A)

OWNERSHIP, MANAGEMENT,
AND ADMINISTRATIVE
CAPACITY

 FULL-TIME ON-SITE

What is
adequate
management?

supervision by an
individual or team with the
appropriate combination of
education, experience, and

 DEMONSTRATED ABILITY TO LEAD AND
MANAGE a post-secondary

educational institution in compliance
with accrediting standards

What is
adequate
management?



QUALIFIED for their particular roles and
who possess the appropriate education,
training, and experience commensurate
with the level of their responsibilities



SUFFICIENT NUMBER necessary to support
the school’s operations, student services,
and educational programs



Appropriate
administrative
and
operational POLICIES AND PROCEDURES to
which the school adheres and reviews
and updates

Providing quality education to
students;

Past Records
that Show
Commitment
to:

Ethical, fair, and honest practice;
and
Compliance with accrediting
standards and applicable federal,
state, and local requirements

Considerations



Affiliation with a school that has lost or
been denied accreditation, entered
into bankruptcy, or closed;



Involvement in criminal proceedings
and any pending or past action in a
judicial, law enforcement, or
administrative body



Any other information related to the
performance of or commitment to
providing quality education to students;
ethical, fair and honest practice; and
compliance with accrediting standards
and applicable federal, state, and local
requirements

Management
Matters


ONGOING

DEVELOPMENT
AND TRAINING
ACTIVITIES


CONTINUITY OF
MANAGEMENT
THROUGH
REASONABLE
RETENTION

Section I (B)

INSTITUTIONAL ASSESSMENT
AND IMPROVEMENT

Key
Concepts



Significant



Ongoing



Appropriate to the size and scale



Support the management and administration



Enhance the quality of the education provided

Assessment - Analyze the Effectiveness and Compliance of
Each Area of School Operation

ACCSC’s Self-Evaluation
Report

Use a series of questions that
encourage reflection about
the school’s performance:
• What is our current process?
• Why are we doing it this way?
• Has it been successful?
• What would make it better?

With the
understanding that
results from a
thorough assessment,
the school can then
move forward with
improvement
activities

Best Practices Footnote
OBTAIN INFORMATION INTERNALLY (e.g., staff and faculty development
and planning, and student input and feedback)
OBTAIN INFORMATION EXTERNALLY (e.g., Program Advisory Committees,
employers, community involvement, school graduates, etc.)
ASSESSMENT validates the school’s educational and administrative
practices and documents/improves student learning and achievement.
PLANNING that includes goal setting, establishing timelines, and
benchmarking is a useful practice in institutional assessment and
improvement activities and is encouraged

By examining its annual report
outcomes data, the school finds
that its graduation rates for this
year are lower than last year. The
school then engages in assessment
and improvement activities
designed to improve retention
rates.

Assessment
and
Activities

Assessment: The school
conducts a study of the
reasons for student withdrawals
and finds that most students
drop due to academic reasons
Strategy: The school decides to
implement more rigorous
admissions criteria in order to
identify applicants that are
more academically capable of
being successful

Measuring
Effectiveness

Comparing the academic
progress of students who were
admitted under the old and new
criteria.

Over time, the school can also
use retention data to determine
the effectiveness of the new
admissions criteria.

Helps the school make the necessary
adjustments to ensure that its resources
are expended on the most effective
strategies.

Documenting
the Process

Creates a historic record that provides
valuable insight for future managers

Demonstrates compliance with
ACCSC standards

Documenting the Example
•
•
•
•
•
•
•

Graduation data showing the lower rate
A copy of the “reason for withdrawal” study
Minutes of the meetings in which the new admissions policy was proposed,
discussed, and developed
A copy of the new policy in the school’s policies and procedures manual
Admissions documentation in each new student’s file
Comparison of academic success between previous admissions criteria and
new admissions criteria
Retention data for students admitted under the new criteria

•
•
•

What are the
Required Areas
of Assessment?

•
•
•
•
•

•
•

Management
Fiscal condition and budget
Administrative policies and
practices
Emergency preparedness
Student support services
Faculty and staff development
Educational program curricula
Learning resource system,
equipment, and supporting
materials
Facilities
Student achievement outcomes

Section I (C)

FINANCIAL STABILITY AND
RESPONSIBILITY

Key Requirements
•

The financial structure of the school is sound, with
resources sufficient for the proper operation of the school
and the discharge of obligations to its students

•

Demonstrated through financial statements prepared in
accordance with ACCSC’s instructions

•

The school prepares a financial budget for each fiscal
year AND monitors budgetary projections in relation to
actual income and expenses

•

Insurance that provides adequate protection

TUITION

Section I (D)

CANCELLATION
REFUND
PAYMENT

Tuition Policies



All charges must be as published in the
catalog, enrollment agreement, and
accompanying addendum(a)



All costs must be fully, clearly, and
accurate described



All costs must be fairly applied



Tuition changes in programs are bona
fide and effective on specific dates.



Tuition for students currently in school is
changed only if authorized in the
enrollment agreement and only if
reasonable advance notice is provided

Discounts and Scholarships
TUITION DISCOUNT

GRANT OR SCHOLARSHIP

Must be a bona fide reduction in
the tuition that would otherwise
be charged.



Funds are applied toward a
qualified student’s costs



Be issued for recognized and
acceptable purposes



Include specified criteria that a
student must meet in order to
be eligible for and receive the
grant or scholarship

An applicant requesting cancellation

Cancellation
Policies

An applicant who has not visited the school prior
to enrollment may cancel without penalty by
requesting cancellation within three business
days following either the regularly scheduled
orientation procedures or following a tour of the
school facilities and inspection of equipment
where training and services are provided.

Cancellation Policies


WITHIN THREE DAYS OF SIGNING THE ENROLLMENT AGREEMENT =
RETURN ALL MONIES PAID



IF APPLICANT HAS NOT VISITED THE SCHOOL PRIOR TO ENROLLMENT,
WITHIN THREE DAYS FOLLOWING A TOUR OF FACILITIES AND
INSPECTION OF EQUIPMENT = RETURN ALL MONIES PAID



MORE THAN THREE DAYS AFTER SIGNING THE ENROLLMENT
AGREEMENT AND BEFORE SCHOOL STARTS = RETURN ALL MONIES
PAID MINUS A REGISTRATION FEE OF 15% OF THE CONTRACT PRICE
OF THE PROGRAM, BUT IN NO EVENT MAY THE SCHOOL RETAIN
MORE THAN $150

REFUND POLICY
DETERMINES HOW MUCH TUITION TO CHARGE WHEN A STUDENT
CEASES ENROLLMENT BEFORE COMPLETING A PROGRAM OR
PAYMENT PERIOD


The school may be required to follow a policy that complies with
state or third-party requirements.



In the absence of such requirements, the school must follow a
policy that aligns with generally accepted practices.

REFUND
POLICY
ELEMENTS

i. How refunds are calculated
(e.g., pro rata);
ii. The date from which refunds
will be calculated; and
iii. The time frame within which
refunds will be made

Refund
Policies



Written notification of withdrawal from the student
shall not be required for refund payment.



A school make not make required refunds in excess
of 90 days from the student’s withdrawal or
termination date.



In instances where state or third-party requirements
and accrediting requirements conflict, the more
stringent requirement shall apply.



The refund policy must be disclosed consistently in
the catalog and enrollment agreement

REQUIREMENTS FOR STUDENT TUITION AND FEE
PAYMENTS MUST BE AS DESCRIBED;

IF PROMISSORY NOTES OR CONTRACTS FOR TUITION
ARE SOLD OR DISCOUNTED TO THIRD PARTIES,
EITHER THE STUDENT SIGNING SUCH NOTE, OR THE
FINANCIAL SPONSOR WHO SIGNED THE NOTE, MUST
SIGN A STATEMENT AUTHORIZING SUCH SALES; AND
METHODS USED BY A SCHOOL IN REQUESTING OR
DEMANDING PAYMENT ARE IN GOOD TASTE AND
FOLLOW SOUND AND ETHICAL BUSINESS
PRACTICES.

Payment
Policies

Section I (E)

STUDENT LOAN REPAYMENT

What’s the Why?
Accredited schools have an
obligation to encourage and
facilitate repayment of financial
obligations, including guaranteed
loans, used to finance students’
education and training.

Factors Schools CAN
address


Willingness to pay: provide
information and advice



Ability to pay: provide training
and skills that enhance the value
of their graduates to employers.

The program must address areas such as
student loan information, advising and
monitoring, cooperation with lenders,
and collection of information to
facilitate location of borrowers

The school must document
implementation of the program and
conduct an annual evaluation of the
effectiveness of the school’s efforts.

Written
Comprehensive
Program

The
Commission’s
Role

Review the annual cohort student
loan default rates of its accredited
institutions to determine if those rates
are at a high level or have increased
significantly in relation to standards
established by law or regulation.
If this is the case, the Commission will
review available information to
determine whether the school is in
compliance with accrediting
standards.

Section I (F)

INSTITUTIONAL NAME

Use of
“University” in
the School
Name



Only when approved by the
appropriate state authorities and



The Commission’s determination of the
following elements:
•

At least one graduate-level degree
program

•

Diverse schools of study

•

Comprehensive learning resource
system

•

Comparable to other schools with
University status

•

An established professoriate with a
commitment to scholarship

Section I (G)

PHYSICAL FACILITIES
AND EMERGENCY
PREPAREDNESS

Physical Facilities



All facilities owned or controlled for
administrative, instructional, and housing
purposes must meet fire, safety, and
sanitation standards required by
appropriate regulatory authorities.



The school’s physical facilities must be
sufficient in size to create an effective and
suitable learning environment.

Emergency Preparedness Plan
Emergency scenario identification and concordant action plans;
Evacuation and lockdown procedures;
Communication protocols for sharing information with
appropriate parties during and following an incident;
Orientation for students; and
Regular training for staff and faculty.

Section II, Substantive Standards
Program Requirements (updated 02/01/21)

Program Requirements
ELEMENTS AND AREAS OF FOCUS:
•

Curriculum and assessment

•

Learning objectives and outcomes = Skills and employment preparation

•

Instructional Material and Equipment

•

Learning Resource Materials

•

Required approvals (state, board)

•

Input from internal and external resources

•

Determine the need and viability of a program

•

Method of delivery

•

Clock and credit hour allocation and appropriate program length

Program Requirements
FOR EACH PROGRAM:

o

Detailed and organized instructional outline and course syllabi

o

Program design and awarded credits conform to generally accepted
practices

o

Appropriate number of didactic, supervised lab, and other hours,
including outside work and externship

o

Enable students to achieve objectives and acquire expected skills and
knowledge (gain employment!)

Program Requirements
o

A clock hour is defined as 50 minutes of instruction in a 60
minute period of time.

o

A credit hour is defined as an amount of work represented in
intended learning outcomes.

o

Definitions can vary by state
Systematic and Evidence Based Process:
o

Consider internal and external feedback

o

Ongoing assessment at set intervals

o

Employment needs

o

Competition

Program Requirements
FOR EACH PROGRAM:
o

Instructional materials are comprehensive and reflect current occupational settings and skills

o

Equipment is similar to that found in the related field

o

Sufficient equipment and learning stations

o

All machinery and equipment in working order

o

Survey your students!

Program Requirements
Program Advisory Committee Meeting :
• Written minutes – detailed
•

Twice Per year (one on-site)

•

At Least 3 Employers or Practitioners: representatives from the employment
community, practitioners, and others from the field of education, regulators,
etc. as appropriate.

•

Masters program: PAC must include TWO members with graduate level
education.

•

PAC Meetings Minutes: External to school, description of members, details
and commentary

•

Review program, LRS, G&E rates, licensure exam outcomes

•

Consider feedback and input – implement change – show evidence

Program Requirements
Learning Resource System
• Texts;
• Electronic Resources;
• Research Databases
• Sufficient in quantity and scope to meet educational objectives
• Adequately serve the student body (population and education level)
•
•

Managed by Qualified School Personnel – training and experience
Schools with a Baccalaureate = LRS supervisor must have Master’s
degree in library science or information specialist.

•

Written training plan for staff

Program Requirements
Externships
• Similar occupational setting – have several sites available
• Written Training Plan: Details the evaluation process and criteria to be
used to evaluate competency and skill attainment (specific to area of
study and credential
• Established Timelines – don’t make your students wait
• Onsite Supervision and Externship Supervisor
Independent Study
• Offered within a credit hour program and must include comprehensive
educational objectives

Program Requirements
Consortium, Partnership or Contractual Arrangements
•

A portion of a program is offered by an entity other than the
ACCSC-accredited institution via any consortium, partnership, or
contractual arrangement
 Submit the ACCSC Consortium/Partnership Report with a
signed contractual agreement

•

Distance Education or Residential Consortium Arrangements:
Between ACCSC accredited institutions
 Submit the ACCSC Distance Education Consortium
Arrangement Application

•

Host school may not award more than 50% of the total number of
clock or credit hours required in a program via a consortium

•

A school may enter into contractual arrangements with business,
industry, or government agencies for group training purposes.

Program Requirements
Transfer of Credit:
•
May accept transfer credit for courses completed in other postsecondary institutions when comparable
•
Communicate the criteria and process for evaluating and accepting credits earned
•
Have an official policy; publish and document the policy
Allowance:
• 25% of the credits required for non-degree and undergraduate degree programs must be earned from the
school awarding the credential.
• 50% of the credits required for a graduate degree program must be earned from the school awarding the
degree.
Prior Learning Experience:
• Award credit based on an assessment of experience acquired outside of educational settings
• Settings such service in the armed forces, employment and on-the-job training, apprenticeships, or similar
• No more than 50% of the total number of clock or credit hours

Program Requirements
Non-Degree Programs
• 80% of program should be technical and occupationally related
courses/20% other – gen education, career prep
Degree Programs
• General Requirements (credit hours; course numbering)
• Technical course and gen education course requirements
• Associate Degrees
• Occupational Vs. Academic (gen eds)
• Baccalaureate Degrees
• Master’s Degrees
Secondary Educational Objectives
• Continuing Education/Avocational Courses
• English as a Second Language (front loaded / integrated)

Example Compliance Finding
The school must demonstrate that it conducts Program Advisory
Committee (“PAC”) meetings in accordance with accrediting standards
(Section II (A)(6), Substantive Standards, Standards of Accreditation).
Specifically, based on a review of the PAC meeting minutes, the onsite
evaluation team noted the following:
• The school did not have any PAC meetings for the Welding program
in 2019; hosted one PAC meeting for the Welding program in 2020;
however, only two employers were in attendance at the meeting;

Section II, Substantive Standards
Program Requirements

Section III, Substantive Standards
Educational Administration & Faculty Qualifications

Educational Administration
Educational Administration
• On-site person (DOE) – lead and manage
programs, assessment, faculty
• Program Chair: possess education background
equal or exceed the max credential offered

Educational Background

• Verify prior work experience
• Verify academic credentials
• Maintain Documentation (written, verbal)
• Keep transcripts on file
• Ensure ongoing assessment and professional
development – document!
• Ensure retention!

Faculty Qualifications
Remember!
• “College-level coursework,” and “appropriate academic coursework and
preparation” means a minimum of 15 semester credit hours (or the equivalent) in
related subject areas that support the curriculum content.
• “Practical Work Experience” is professional experience in the field related to the
program/course that the faculty member teaches
• Teaching experience is NOT considered practical work experience.

Faculty Qualifications
Faculty teaching technical courses in a Non-Degree program or
Occupational Associates
• 3 years of related practical work experience in the subject
area(s) taught
Faculty teaching Applied General Education in a Non-Degree
• 3 years work experience or
• college-level coursework in the subject area(s) taught or
• an appropriate mix thereof that aligns with the curriculum
content being taught
Faculty teaching Applied General Education in Occupational
Degree (Associates)
• Baccalaureate degree with appropriate coursework or
• 8 years related practical work experience and college-level
coursework

Faculty Qualifications
Faculty teaching Academic General Education in a Non-Degree
or degree program:
A master’s degree with appropriate academic coursework and
preparation in the subject area(s) taught (credits can come from
grad and undergrad level).
Faculty teaching Technical and Occupationally Related Courses
in an Academic Associate or Baccalaureate Degree Program:
4 years of related practical work experience in the subject area
and possess a degree at least at the same level

Faculty Qualifications
Graduate Level Faculty:
Graduate Level Courses in a Master’s Degree

• 50% must be taught by faculty members who possess a
minimum of 4 years of related practical work experience;
and
• an earned doctorate degree in a related field of study.
• The remaining 50% must be taught by faculty who
possess 4 years of related practical work experience and
an earned a Masters degree in a related field Or
• A masters degree in an unrelated field with 18 semester in
the subject area taught

Example Compliance Finding
Though the school has a written plan regarding
professional development of faculty, the school must
document that faculty members engage in ongoing
faculty professional development activities (Section III
(A)(2),
Substantive
Standards,
Standards
of
Accreditation).
Specifically, based on documentation reviewed by the
on-site evaluation team, no faculty members engaged
in professional development in 2018 or 2019; and
less than 30% of faculty have participated in
professional development activities to date in 2020.

Example Compliance Finding
The school must provide documentation demonstrating
that it verifies prior work experience of all faculty
members and administrators (Section III (A)(4),
Substantive Standards, Standards of Accreditation).
Specifically, in reviewing faculty personnel files, the
team noted that the school does not maintain
documentation to demonstrate that it verifies faculty
prior work experience.

Section III, Substantive Standards
Educational Administration & Faculty Qualifications

Standards of
Accreditation
SECTION IV RECRUITMENT

Statement of
Purpose

The purpose of this section is to
describe the fundamental elements
of fair recruitment practices that
ensure schools describe themselves
fully and accurately to prospective
students and permit prospective
students to make well-informed and
considered enrollment decisions
without undue pressure.

Statement of
Purpose

The recruitment practices of
accredited schools should
focus not on simply obtaining
student enrollment numbers,
but on creating a student
body of individuals who are
qualified and likely to benefit
from the education and
training objectives and to
achieve success.

ENGAGING IN
ACTIVITIES OR
USING
PROMOTIONAL
MATERIALS OR
PRESENTATIONS
TO ATTRACT AND
ENROLL STUDENTS.

WHAT DOES
RECRUITMENT
MEAN?

Ethical
Recruitment
Practices

Focus on attracting students
who are qualified and likely
to complete and benefit
from the education and
training provided by the
school and not simply
obtaining enrollments.

Ethical
Recruitment
Practices

Describe the school to
prospective students fully
and accurately and follow
practices that permit
prospective students to
make informed and
considered enrollment
decisions without undue
pressure.

Ethical
Recruitment
Practices

A school only uses its own
employees to conduct
student recruiting activities
and is prohibited from
engaging employment
agencies to recruit
prospective students.

A school is responsible to its
students and prospective
students for the actions and
representations of its recruiters
and representatives and,
therefore, selects these
individuals with the utmost
care and provides adequate
training and proper
supervision.

Ethical
Recruitment
Practices

In writing

Code of
Conduct for
recruitment/
admissions
personnel

Includes all elements in
Appendix IV
Signed and dated by the
employee;
Maintained in the individual’s
personnel file



A school’s personnel are
trained and qualified to
engage in recruiting
activities and may only
use a title that accurately
represents the individual’s
primary duties.



Comply with applicable
federal and state laws
and regulations

Ethical Recruitment
Practices

A school approves all
promotional materials used by
school personnel in advance
and accepts full responsibility
for the materials used.

Ethical
Recruitment
Practices

Ethical
Recruitment
Practices

Ensures that its personnel do not
make false, exaggerated, or
misleading statements about the
school, its personnel, its training, its
services, or its accredited status
Ensures that its personnel do not
make explicit or implicit promises
of employment or salary
prospects to prospective students.

A school internally reviews and
evaluates its recruiting policies
and procedures and the
performance of personnel
involved in recruiting activities
for compliance with accrediting
standards and applicable law
and regulation at least once
annually, and maintains
documentation of the review
and evaluation

Ethical
Recruitment
Practices

Compliance
Monitoring

The Commission, at its discretion,
may require a school to audit its
recruiting activities for compliance
with accreditation standards or
applicable law and regulation using
a qualified independent third-party
that is approved by the Commission
prior to the verification review being
conducted.

Ethical
Recruitment
Practices

A school shall not permit the payment
of cash or other similar consideration
to any prospective student as an
inducement to enroll.

A school shall not permit its personnel
whose primary responsibilities include
recruiting and admissions activities to
assist prospective students in
completing application forms for
financial aid.

Personnel Whose Primary Responsibilities Include
Recruiting and Admissions Activities

Cannot assist prospective students in completing
application forms for financial aid.
Cannot become involved in admission testing or
admission decisions, including signing and
accepting the enrollment agreement

Ethical
Recruitment
Practices

Clearly identified in all
advertising, promotional
materials, and contacts made
with prospective students
Provide the applicant with a
receipt for any money
collected

Do not discredit other schools or
influence any student to leave another
school by: falsely imputing to another
school dishonorable conduct, inability
to perform contracts, or questionable
credit standing; making other false
representations; falsely disparaging the
character, nature, quality, value, or
scope of another school’s program of
instruction or services; or demeaning
another school’s students.

Ethical
Recruitment
Practices

SCHOOLS MUST
OBSERVE ETHICAL
PRACTICES AND
PROCEDURES WITH
REGARD TO
ADVERTISING,
PROMOTION,
STATEMENTS, AND
CLAIMS AND MUST
ADHERE TO THE
STANDARDS

Advertising

Truthful and
Accurate

A school’s advertising and
promotional materials are
truthful and accurate and
avoid leaving any false,
misleading, or exaggerated
impressions with respect to
the school, its location, its
name, its personnel, its
training, its services, and its
accredited status.

A school’s advertising and promotional
materials clearly indicate that education,
and not employment, is being offered.

Education –
NOT
Employment

No overt or implied claim or guarantee of
individual employment is made at any time
References to employment or salary
prospects must be accurate and sourced
May not use the Employment or Help
Wanted classifieds for any form of student
recruitment

Written and verbal statements given by an
individual giving explicit approval or support for
the school, its programs, or outcomes.

Endorsements

Only use endorsements with the written
consent of the authors.
Must be a bona fide expression of the author’s
opinions, strictly factual, and a portrayal of
currently correct conditions or facts.
May not use endorsements from currently
enrolled students in promotional activities or
advertisements.



Images may be used in advertising
only with the written consent of the
subjects.



The school may use/share an
individual’s publicly shared media
regarding the school

Images and
Publicly Shared
Media




The media must originate with
the individual and is bona fide



The media is actually and
contextually accurate, and
unadulterated

Schools may not compensate or
provide any or other consideration
for such use

SALARY
INFORMATION



Information pertaining to
potential salary accurately
portrays the normal range and
starting salaries in the
occupation for which training is
provided



Salary information must also
include the source of the
information, which is valid.

ACCREDITED
STATUS

A school may only use the
term “accredited” if it
indicates by what agency or
organization it is accredited.
Publication of accreditation
must comply with the
Advertising of Accredited
Status form.

FINANCIAL AID
AVAILABILITY
Advertising of
financial aid and
scholarships
includes an
eligibility phrase
(e.g., financial aid
available for those
who qualify).
This Photo by Unknown Author is licensed under CC BY

Catalog
Enrollment Agreement

Disclosures

Achievement Rates
Accreditation/Approval

CATALOG

 Accurately

portrays the school; its educational
programs, resources and facilities; and policies and
procedures

 Includes,

at a minimum, all items listed on the ACCSC
Catalog Checklist

CATALOG CHECKLIST

REPRESENTATION
 Designed

and written in such a manner so as to
convey an accurate, comprehensive, and dignified
impression of the school.

 Narrative

and any illustrations and photos pertain
directly to the school and sources of illustrations and
photos are clearly identified.

BASIS OF AN INFORMED DECISION
Provide each applicant with a current and complete
catalog and an opportunity to review the catalog
PRIOR TO SIGNING THE ENROLLMENT AGREEMENT so that
each potential student may make an informed decision
relative to the school’s educational programs,
institutional policies, and procedures.

FORMAT



A printed and bound copy of the catalog



A read-only format electronic copy that cannot be
altered (e.g., portable document format (PDF), etc.)



All versions of the catalog are identical



A printed and bound copy of the catalog upon
request.

ENROLLMENT AGREEMENT

 Clearly

states the obligations of both the student and

school
 Includes,

at a minimum, all required items listed on
the ACCSC Enrollment Agreement Checklist and

ENROLLMENT AGREEMENT CHECKLIST

RIGHTS AND RESPONSIBILITIES


A school executes an enrollment agreement for all
enrolled students.



A school ensures that each applicant has an opportunity
to review the enrollment agreement and is fully informed
of the rights, responsibilities, and obligations of both the
student and the school under the enrollment agreement
before it is signed by the applicant.

STUDENT COPIES



A school furnishes a copy of the enrollment
agreement to the applicant at the time the
applicant signs.



A school must furnish to the student prior to the
student starting class a final copy of the enrollment
agreement signed by both parties.

BINDING CONTRACT

No enrollment agreement is
binding until it has been
signed by the student and
accepted by the
appropriate school official.

Graduation
and
Employment
Rates



As last reported to the
Commission



Public notice of a graduate
employment rate is
accurate, not intended to
mislead



Includes the school’s
graduate population base
and time frame upon which
the rate is based

Accreditation and Approvals

A school discloses its ACCSC
institutional accreditation and the
Commission’s contact information (i.e.,
address, phone number, and website
address).

ACCREDITATION/APPROVAL
REQUIRED FOR
LICENSURE/EMPLOYMENT

The school discloses to
students whether such
accreditation and/or thirdparty recognition has been
achieved and is in good
standing

Standards of
Accreditation
SECTION V ADMISSIONS

Statement
of Purpose

The purpose of this section is to
ensure that schools only admit
those students who are capable
of successfully completing the
training
offered.
Admission
decisions are based on fair,
effective,
and
consistently
applied criteria that enable the
school to make an informed
judgment as to an applicant’s
ability to achieve the program’s
objectives.

A school develops admissions criteria to admit
only those students who are reasonably capable
of successfully completing and benefiting from
the training offered.

General
Requirements

Through the catalog, the school informs students
of admissions requirements, process, and
procedures

The school consistently and fairly applies the
admissions criteria

Prior to
Enrollment


The school determines the
applicants meets the admissions
requirements



Secures documentation that the
applicant meets the admissions
requirements



Documents that any applicants
rejected did NOT meet the
admissions requirements.

Appendix V
ADMISSIONS DOCUMENTATION

Admissions
Documentation is Key


Admissions requirements are critical to
student success, particularly as reflected
in graduation rates



Diligence in requiring documentation is a
key component



Self-certification by a student that he or
she has a high school diploma or the
equivalent is NOT considered to be
“documentation” that the student has
met this admissions requirement.

Documentation
from Foreign
Countries


Translated into English



Certified to be at least
equivalent to the
credential required by
the school in its
admissions criteria (e.g.,
a U.S. high school
diploma).

Rare
Circumstances



An admissions test may be used in lieu
of documentation of high school
graduation



Student must sign a statement attesting
to graduation and explaining why the
documentation is not available

Five Years


Maintain
documentation
that admissions
requirements
were met

OR


The reason for
denial






The school does not deny
admission or discriminate
Reasonably
accommodate applicants
and students with
disabilities
The school does not admit
any person of compulsory
school age or attending a
school at the secondary
level if the pursuit of
training will be detrimental
to the student’s regular
schoolwork.

Admissions Study
The Commission, at its
discretion, may require a
school to conduct a study
to document the
effectiveness of its
admission requirements for
all students.

Ability-toBenefit



Applicant did not graduate from high
school



May only be admitted into non-degree
programs



Ability to benefit must be confirmed by
achievement of an approved score on
an appropriate test



Test instrument and score have been
reviewed by an independent third
party for appropriateness

Associate or
Baccalaureate
Degree
Programs
HIGH SCHOOL DIPLOMA
REQUIRED FOR ADMISSION

Applicant must possess an earned baccalaureate
degree from a recognized higher education
institution

Graduate
Degree
Programs

Standardized or national examinations may be
required (e.g., GRE or GMAT) or
The school may utilize other entrance tests that
have been reviewed by a qualified, independent
third party for appropriateness of the instrument
and specific score levels required for admission.

Standards of
Accreditation
SECTION VI STUDENT SERVICES

Statement
of Purpose

The purpose of this section is to
ensure that schools remain
attentive to their students’
educational and other needs.
This section requires that
schools meet minimum
requirements in regard to
advising and counseling,
record maintenance, graduate
employment assistance, and
procedures for handling
student complaints.

The school is attentive to its students’ educational
and other needs

Advising and
Counseling

Adequate services and resources to support
students
Student services program takes into account the
number of programs, the composition of the student
body, and responds to individual student needs.

The student services program must be
coordinated by an individual with the
appropriate qualifications

Student Services Program


Relevant coping skills (e.g., life, career
development, budget, and personal financial
planning skills)



General development appropriate to higher
education students



Student retention strategies suited to the
school’s programs



Academic advising



Testing and tutoring services



Supervision and monitoring of attendance
records and leaves of absence



Graduate employment assistance



Information concerning housing,
transportation, and childcare

Available to students when warranted and necessary
based on the student population and circumstances

Counseling
Services

An individual providing counseling services must
have an appropriate license, credential, or training
and work experience in the area of counseling
A school may contract with or refer students to an
individual or service that is able to provide such
counseling services
Unless so qualified, an advisor may not perform the
functions of a counselor and may not be referred to
as a counselor

Student
Services

•

Maintain comprehensive
documentation of student
advising sessions

•

Continually monitors and
addresses the students’ needs for
services as a means to assist
students achieve successful
educational and student
achievement outcomes

Student Records

Records for Currently Enrolled
Students








Admissions
Transcript
Academic Progress
Tuition and Fee Payments
Refunds
Financial Aid
Information upon which a student’s initial and
continued enrollment is based

How long to
keep records
for currently
enrolled
students?

During the student’s
enrollment
For five years post the
student’s, withdrawal, or
termination date

Student’s name and unique identifier;

Official
Transcript
Withdrawn/
Graduated/
Terminated

Name and address of the school;
Program of study;
Name and date/term of courses taken;
Clock or credit hours and grades earned for each course;
Credits accepted for transfer;
Cumulative grade point average;
Date of program entry; and
Date of graduation, termination or withdrawal.

Official Transcripts
• Made available to students upon request and in
accordance with the school’s policies
• Physical or electronic
• Securely maintained and protected against damage
or loss

Maintained indefinitely

Official
Transcripts

Made available to students upon request and
in accordance with the school’s policies

Physical or electronic

Securely maintained and protected against
damage or loss

Financial
Records

Maintain
student •Financial aid
financial •Tuition and
records
fee
payments
for a
minimum •Tuition
of five
refunds
years

Graduate
Employment
Assistance

Graduate employment
assistance available to
students
Extent and nature aligns
with claims made by the
school

Graduate Employment Records

Verifiable records are maintained for
five years
Statements regarding employment
rates must be based on these records

Student Complaints –
School Policy
•

Policy and procedure

•

Inform students in writing of the
policy and procedure

•

Published in the school’s catalog
and include a reference to the
school official(s) responsible for
the complaint policy and
procedure

Student Complaints – ACCSC Policy
•

Publishes the ACCSC Student Complaint/
Grievance Procedure contained in the
ACCSC Complaint Review Process Form

•

Maintain a complete record of all written
student complaints for at least the last
five years

Standards of
Accreditation

SECTION VII STUDENT LEARNING, ASSESSMENT, AND PROGRESS

Student
Learning
Outcomes

Statements of expectation written in
measurable terms that express what a
student should be able to do upon
completion of a course or program.
Reflect the necessary occupational
and academic knowledge, skills, and
competencies.

Student Learning

Be sure student learning
outcomes for each program
are consistent with the program
objectives as defined during
the institution’s program design
and development phase

Example:

What makes a “good” welder? What skills must the
welder be able to do? How will competencies be
measured?
•

Upon completion of the welding program the student must demonstrate that he/she can
fabricate (weld) various weldments using forehand and backhand techniques.

Example:


What makes a “good” welder?



What skills must the welder be
able to do?



How will competencies be
measured?

Upon completion of the welding
program the student must
demonstrate that he/she can
fabricate (weld) various weldments
using forehand and backhand
techniques.

Reminder – share
objectives;
outcomes;
competencies with
your studentsdon’t leave them
guessing!

Student Assessment
 The

school has a developed and structured
process to assess and evaluate the defined
student learning outcomes of the education.
A graduate must successfully complete 10 consecutive welds
using the backhand and forehand technic. The welds must meet
the minimum standards as defined by American Welding
Society

 Tidbit:

Use Assessment of Learning Outcomes
to Improve Program

Student Assessment
•

Criteria to assess a student’s
academic progress such as
grading, portfolio assessment,
rubrics, etc.

•

Must be valid, fair, reliable.

•

Report academic progress to
students at regular intervals.

•

Establish minimum grade point
averages (or equivalent) for
intervals in the program that
will help ensure that students
will meet requirements for
graduation.

•

Publish the policy

Satisfactory
Academic
Progress

•

Define successful progress, including
the intervals of evaluation.

•

Have processes and procedures for
placing students on Probation or
Termination if not meeting successful
academic progress.

•

Include processes and procedures for
notifying students of probation

•

Include the school’s policies and
procedures for how a student can
return to normal status or re-enter
school if terminated

Attendance
Policy

•

The school publishes in its catalog and
enforces a policy of acceptable
student attendance. The policy must
promote sufficient levels of student
attendance such that the required
knowledge, skills, and competencies
can be reasonably achieved.

•

If the school terminates a student due
to lack of attendance – publish the
policy.

Probation
and
Termination
Policies

•

The school must have probation and
termination policies that are defined and
published in its catalog.

•

Include specific warning procedures to
notify the student in writing that continued
unsatisfactory academic progress or a
failure to meet attendance requirements
will result in termination.

•

DOCUMENT notification or in the case of
absenteeism document that the school
made an attempt to notify the student
that continued failure to attend classes will
result in termination.

•

Keep it in the student’s file.

Leaves of Absence
•

Define and publish Leave of Absence policy if you have one

•

Establish policies and procedures that include
 How to get a LOA approved
 How long a student may take a LOA
 What happens if a student doesn’t return – usual practice
– terminate student and apply refunds as appropriate

•

Starts when LOA approved (in writing)

•

May not exceed 180 days in a 12-month period –
 May grant more than one leave of absence
- but
remember that the combined leaves of absence may
not exceed 180 days within the 12-month period

Leave of Absence
• Define and publish Leave of Absence policy if you have one
• Establish policies and procedures that include
 How to get a LOA approved
 How long a student may take a LOA
 What happens if a student doesn’t return – usual practice –
terminate student and apply refunds as appropriate
• Starts when LOA approved (in writing)
• May not exceed 180 days in a 12-month period –
 May grant more than one leave of absence - but remember that
the combined leaves of absence may not exceed 180 days within
the 12-month period

Maximum Timeframe
•

Publish in the catalog the normal duration of
each program based on regular and
required course loads and schedules – i.e.,
18 months, 2 years, etc.

•

Publish the implications if a student does not
complete the program within the maximum
timeframe (e.g., loss of financial aid eligibility
and program enrollment termination)

•

Clock hour program - the maximum time
frame shall not exceed 1.5 times the normal
duration of the program

•

Credit hour program - the credit hours
attempted cannot exceed 1.5 times the
credit hours required to complete the
program



Remember!

The school is not required to terminate the
enrollment of a student who is unable to
complete the program within the maximum
timeframe unless the school has determined
that the student has failed to meet school
policies that would otherwise warrant
termination (e.g., academic progress or
attendance policies).

BUT


For the purposes of reporting student
achievement, the school may not classify
students who do not complete the program
within the maximum timeframe as graduates.

What is on
the Diploma?


Graduate’s name,



School’s name,



Location,



Program of study,
and



Date of
graduation

Standards of
Accreditation
SECTION VII STUDENT ACHIEVEMENT

Standards of
Accreditation

SECTION VII STUDENT LEARNING, ASSESSMENT, AND PROGRESS

Student
Learning
Outcomes

Statements of expectation written in
measurable terms that express what a
student should be able to do upon
completion of a course or program.
Reflect the necessary occupational
and academic knowledge, skills, and
competencies.

Student Learning

Be sure student learning
outcomes for each program
are consistent with the program
objectives as defined during
the institution’s program design
and development phase

Example:

What makes a “good” welder? What skills must the
welder be able to do? How will competencies be
measured?
•

Upon completion of the welding program the student must demonstrate that he/she can
fabricate (weld) various weldments using forehand and backhand techniques.

Example:


What makes a “good” welder?



What skills must the welder be
able to do?



How will competencies be
measured?

Upon completion of the welding
program the student must
demonstrate that he/she can
fabricate (weld) various weldments
using forehand and backhand
techniques.

Reminder – share
objectives;
outcomes;
competencies with
your studentsdon’t leave them
guessing!

Student Assessment
 The

school has a developed and structured
process to assess and evaluate the defined
student learning outcomes of the education.
A graduate must successfully complete 10 consecutive welds
using the backhand and forehand technic. The welds must meet
the minimum standards as defined by American Welding
Society

 Tidbit:

Use Assessment of Learning Outcomes
to Improve Program

Student Assessment
•

Criteria to assess a student’s
academic progress such as
grading, portfolio assessment,
rubrics, etc.

•

Must be valid, fair, reliable.

•

Report academic progress to
students at regular intervals.

•

Establish minimum grade point
averages (or equivalent) for
intervals in the program that
will help ensure that students
will meet requirements for
graduation.

•

Publish the policy

Satisfactory
Academic
Progress

•

Define successful progress, including
the intervals of evaluation.

•

Have processes and procedures for
placing students on Probation or
Termination if not meeting successful
academic progress.

•

Include processes and procedures for
notifying students of probation

•

Include the school’s policies and
procedures for how a student can
return to normal status or re-enter
school if terminated

Attendance
Policy

•

The school publishes in its catalog and
enforces a policy of acceptable
student attendance. The policy must
promote sufficient levels of student
attendance such that the required
knowledge, skills, and competencies
can be reasonably achieved.

•

If the school terminates a student due
to lack of attendance – publish the
policy.

Probation
and
Termination
Policies

•

The school must have probation and
termination policies that are defined and
published in its catalog.

•

Include specific warning procedures to
notify the student in writing that continued
unsatisfactory academic progress or a
failure to meet attendance requirements
will result in termination.

•

DOCUMENT notification or in the case of
absenteeism document that the school
made an attempt to notify the student
that continued failure to attend classes will
result in termination.

•

Keep it in the student’s file.

Leaves of Absence
•

Define and publish Leave of Absence policy if you have one

•

Establish policies and procedures that include
 How to get a LOA approved
 How long a student may take a LOA
 What happens if a student doesn’t return – usual practice
– terminate student and apply refunds as appropriate

•

Starts when LOA approved (in writing)

•

May not exceed 180 days in a 12-month period –
 May grant more than one leave of absence
- but
remember that the combined leaves of absence may
not exceed 180 days within the 12-month period

Leave of Absence
• Define and publish Leave of Absence policy if you have one
• Establish policies and procedures that include
 How to get a LOA approved
 How long a student may take a LOA
 What happens if a student doesn’t return – usual practice –
terminate student and apply refunds as appropriate
• Starts when LOA approved (in writing)
• May not exceed 180 days in a 12-month period –
 May grant more than one leave of absence - but remember that
the combined leaves of absence may not exceed 180 days within
the 12-month period

Maximum Timeframe
•

Publish in the catalog the normal duration of
each program based on regular and
required course loads and schedules – i.e.,
18 months, 2 years, etc.

•

Publish the implications if a student does not
complete the program within the maximum
timeframe (e.g., loss of financial aid eligibility
and program enrollment termination)

•

Clock hour program - the maximum time
frame shall not exceed 1.5 times the normal
duration of the program

•

Credit hour program - the credit hours
attempted cannot exceed 1.5 times the
credit hours required to complete the
program



Remember!

The school is not required to terminate the
enrollment of a student who is unable to
complete the program within the maximum
timeframe unless the school has determined
that the student has failed to meet school
policies that would otherwise warrant
termination (e.g., academic progress or
attendance policies).

BUT


For the purposes of reporting student
achievement, the school may not classify
students who do not complete the program
within the maximum timeframe as graduates.

What is on
the Diploma?


Graduate’s name,



School’s name,



Location,



Program of study,
and



Date of
graduation

How Does a School
Demonstrate Successful
Student Achievement?

Student graduation

BY
MAINTAINING
ACCEPTABLE
RATES OF:

Employment in the career field for which
the school provided education
Acceptable pass rates on licensure/
certification exams where required by
governmental entities to work in a
particular career field

And What is
Acceptable?

When graduation, employment and
licensure rates meet or exceed the
Commission’s established benchmarks.

Benchmarks

The Commission determines the benchmark
rates from information collected in Annual
Report submissions.
The benchmark is defined as not less than
one (1) standard deviation below the mean
for comparable schools or programs.

What the
what?

Appendix VI

STUDENT ACHIEVEMENT RATES

Program Length in
Months

Average Rates of Graduation

Standard Deviation

Established Benchmark
Graduation Rates

1-3

92%

8%

84%

4-6

84%

11%

73%

7-9

72%

12%

60%

10-12

69%

14%

55%

13-15

64%

14%

50%

16-18

62%

15%

47%

19-23

61%

18%

43%

24+

53%

13%

40%

Graduation Rates

Program
Length in
Months

Average Rates
of Employment

Standard
Deviation

Established
Benchmark
Employment
Rates

ALL

78%

8%

70%

Employment
Rates

Licensure/Certification Exam Pass Rates

For programs where a
governmental entity
requires the attainment of
a passing score on a
licensure/certification
exam in order to work

The pass rate is
acceptable when at least
70% of the students that
take the exam attain a
passing score

So how do I
calculate these
graduation and
employment
rates?

Instructions

GLOSSARY
LINE BY LINE INSTRUCTIONS

Beyond
Benchmarks

For any program that has a
graduation or employment rate that
is lower than the Commission’s
established benchmark rates, a
school may still demonstrate with
supporting documentation the
successful achievement of its
students in that program by
providing other reliable indicators of
successful student learning

Economic
conditions

Location
State and national
trends
Student
population
Program
length
Students who withdraw and are
employed in field

Mitigating
Circumstances

Appendix
VII
Guidelines for
Employment
Classification

Guidelines
for
Employment
Classification

Justification of “Employed
in Field”

Documentation of
Verification

Verifiable
Employment
Record
Include



Program Name



Date of Graduation



Date of Initial Employment



Place of Employment



Employer Address



Employer Contact
Person/Supervisor and direct
contact information Descriptive
Job Title (please also provide job
duties if the job title is insufficient to
demonstrate alignment with
program name

•

The employment classification is
appropriate and reasonable based
on the educational objectives of the
program.

•

The employment is for a reasonable
period of time, is based on program
objectives, and can be considered
sustainable.

•

The employment is directly related to
the program from which the
individual graduated, aligns with a
majority of the educational and
training objectives of the program,
and is a paid position.

Justification

Regular
Verification

Self-Employed
Career Advancement

Regular Employment – Written Documentation
The school secures written documentation from
the employer verifying the employment
OR
The school secures written documentation from
the graduate verifying the employment

Regular Employment – Verbal Verification

The school demonstrates diligent efforts to
obtain written documentation
AND
Signature of school staff attesting to verbal
verification with the employer AND the
graduate.

The graduate’s name and contact information

SelfEmployment
- Attestation

An attestation that the self-employment is aligned
with the individual's employment goals, is vocational
& is based on and related to the education and
training received
An attestation that the graduate is earning trainingrelated income

In cases where licensure is required for employment,
an attestation that such licensure has been
achieved.

What is Career Advancement?

Pertains to students that are employed in a training related field prior
graduation

The intent of this provision does not apply to employment toward the
end of the program but prior to graduation, where the employment is
based on the near anticipated completion of the program (e.g.,
externship to hire prior to graduation).

Career
Advancement Attestation

Written documentation (attestation)
from the employer OR the graduate
that the training allowed the
graduate to support or maintain the
employment position
Written documentation (attestation)
from the employer OR the graduate
that the training supported the
graduate’s ability to be eligible or
qualified for advancement

Third Party Verification
Of
Employment Records
SECTION VII STUDENT ACHIEVEMENT

IS THIS VERIFICATION OF OUR VERIFICATION?

Yes.
Why?
Because…

The process provide an assessment of

The school’s compliance with
Section VII (B)(1)(b),
Substantive Standards,
Standards of Accreditation
and whether the school has
“verifiable” records of
employment

The extent to which the
institution’s records can be
relied upon in making
decisions about a school’s
compliance with the
Commission’s student
achievement standards

Three
circumstances
in which third
party
verification is
required

ACCSC engages an independent third party to
verify a random sample of employment data
submitted with each year’s Annual Report
Initial and renewal applicants engage an
independent third party to verify the school’s
most recently reported employment data that
will be used for the on-site evaluation process
The Commission may also direct a school to
undergo a Third-Party Employment Verification
at any time.

What does INDEPENDENT mean?
Is not affiliated with the
school or share any part
ownership in the school
or its affiliated schools.

Does not provide any
other services to the
school.

Will only report accurate
findings through work
conducted in an
independent manner.

Understands and applied
ACCSC’s defined
classifications exactly as
stated.

THIRD PARTY VERIFICATION –
DISCLOSURES
The same disclosures
that apply to owners
and managers of the
school
APPLY TO

Owners or managers
or affiliated
contractors of the
third-party verifier

THIRD PARTY VERIFICATION
IF THE VENDOR ANSWERS
“YES”


The vendor must provide a narrative
explanation for YES answers to the
questions above.



The school must provide an explanation
as to why the school chose this vendor
despite the vendor’s disclosures and past
records. The school must also articulate
how this vendor can serve as a reliable
source to verify the accuracy of the
school’s data.

The third party verifier will provide the following for the
school to include in the SER

A signed attestation by the independent third-party that
acknowledges the four points from the previous slide,
A description of the methodology that the verification
agency used for the selection of the 50% sample; and
A description of the methodology that the verification
agency used for the verification process.

Step Two –
Records
Provide
employment
records for each
graduate reported
on Line 14 in every
G&E Chart
submitted with the
Self-Evaluation
Report.

STEP THREE –
THE THIRD PARTY
SELECTS THE
SAMPLE

The independent third-party must
select minimally a 50% sample of
employed graduates (classified as
“Graduates - Employed in the Field”)
on line 14 of each G&E Chart and
report the results from that sample.
Once the 50% sample has been
selected by the independent thirdparty, for the purposes of this
application, the independent thirdparty may not alter the sample in an
effort to get better results

STEP FOUR – THIRD PARTY VERIFICATION

The independent third-party must verify
employment records with the employer or
graduate

or in writing

The independent third-party must
conduct the verifications without
assistance from the school, with the
exception of the school’s provision
of records to be verified.
The school must provide the full
report from the independent thirdparty verification of employment
data to the ACCSC on-site
evaluation team, as directed by
Appendix B of the SER.

Selecting the
Sample



The independent third-party must
conduct the verifications without
assistance from the school, with the
exception of the school’s provision of
records to be verified.



The school must provide the full
report from the independent thirdparty verification of employment
data to the ACCSC on-site
evaluation team, as directed by
Appendix B of the SER.

Verification
Categories

VERIFIED AS CORRECT
The third-party verifier finds:
 The same employer as listed in the school’s record;
 The start date listed in the school’s record is within 45
days of the verified start date; and
 The verified job title is substantively the same as that
listed in the school’s record, using the following illustrative
guidelines

Illustrative Guidelines
Examples from an Automotive Technology Program


Exact Match - The school employment record matches exactly the verified
job title e.g., “Mechanic”;



Obvious Match - The school employment record states “Mechanic” and the
verified job title of, “Auto Mechanic” is an obvious match; or



Confirmed Match - The school employment record states “Mechanic” but
the verified job title is “Technician II” and the employer or graduate
confirm that the job responsibilities are substantively the same.

VERIFIED BUT DIFFERENT
The third-party verifier finds:


A start date that is more than 45 days different from
the start date in the school’s employment record; or



A substantively different job title from that in the
school’s employment record (i.e., any job title that is
verified to be different from the school’s employment
record and is not an obvious match or confirmed
match as described above)

UNABLE TO VERIFY
The third-party verifier is:


Unable to obtain verification of the school’s
employment record from either the employer or the
graduate.

NOTE: the school must use this category if the employer
uses a third-party company (i.e. The Work Number)

Verified as Incorrect
This happens when the third-party verifier finds any of the following:


The graduate is not found in employer’s records;



The graduate’s initial employer is different than the employer listed
in the school’s employment record;



The graduate denies having worked in the position as stated in the
school’s employment record;



The position listed in the school’s employment record is unpaid or
an intern/externship

Step Five - Report

The school must provide the
full report from the
independent third-party
verification of employment
data to the ACCSC on-site
evaluation team, as directed
by Appendix B of the SER.

PROVIDE THE FOLLOWING CHART IN THE SELF-EVALUATION
REPORT
Independent Third-Party Initial Employment Verification
Reported Institutional Rates
Report Date on Graduation and Employment
Chart

Total Number of Students Sampled

Verified as Correct

Name of Company

Total Number of
Available Students to
Sample

Verified but
Different

Unable to
Verify

Sample Size Percentage

Verified as Not Correct

Lessons
Learned

Maximize your
relationship with the
third party


Get weekly reports while the
project is underway



Ask for the option to update
incorrect emails or wrong
telephone numbers while the
project is underway



Ask the third-party about the
number of calls/emails and the
pacing of outreach as to not
frustrate your employers/graduates

POLISH YOUR PROCESSES


Have students sign a release form that
permits the school to obtain
employment information



Signed and dated upon graduation,
not start, as frequently employers that
require a signed release want it to be
signed within 12 months of the request



Verify the employment AFTER the
graduate started work.

SET EXPECTATIONS WITH
STUDENTS


Help students to understand their role
in the accountability framework



Begin on the first day of Orientation
and continue throughout the program



Accreditation Resources: New
Student Letter / Graduation Letter

SET EXPECTATIONS WITH STUDENTS

Use the Form

Complete the form



Graduate Name



Program Name



Job Title



Descriptive Job Responsibilities



Date of Initial Employment



Employer Email Address



Employer Contact Person



Employer Direct Dial



Graduate Phone Number



Graduate Email (not the school’s
assigned email address)

Miscues to Avoid



Incomplete forms



Poor description of job duties



Insufficient information that
demonstrates the connection
between the educational
objectives of the program and
the vocational outcomes.

EXAMPLE: PHARMACY TECHNICIAN PROGRAM

Pharmacy Technician…!

Designated Hitter…?

INCLUDE EMPLOYERS







Work proactively with
employers
Set expectations, get
feedback
Batching Verification
Avoid the temptation to
“scrub” data
Accreditation Resources:
Employer Letter – (English /
Spanish)

The Guidelines for Independent Third Party
Verification are available here:

RESOURCES

A live recording of the 90-minute webinar is
available at: Online at ACCSC.org under
Events/Webinars
The slides from the webinar presentation are
available at: Best Practices and Lessons
Learned
The Independent Third-Party Employment
Verification FAQ is available for download at
www.accsc.org.

Crossing the
Finish Line!

Process Overview

Application
Acceptance Letter

Workshop

Aug. 2022

Feb. 2023

Application Part I

Aug. 2023

Orientation Evaluation

Feb. 2024

Self-Evaluation Report +
Application Part II

May 2024

July 2024

Orientation Report

The Rest of the Story
Final Materials for the
On-Site Evaluation
(revised Application Part
II and Self-Evaluation
Report)

Aug. 2024

On-Site Evaluation
Report

Oct. 2024

On-Site Evaluation

Dec. 2024

School Action Letter

May 2025

Commission Review

June 2025

ON-SITE
EVALUATION

Purpose of the On-Site Evaluation
Verify data in the school’s reports, applications,
responses, and any other information

Develop an understanding and perform an assessment
of how well the school meets its objectives

Determine the extent to which the school complies with
the Standards of Accreditation

The school is evaluated according to:


Documentation included in the school’s reports, applications,
responses, and any other information submitted to the
Commission required for the specific on-site evaluation;



Information provided by the school to demonstrate compliance
with accreditation standards;



Interviews and surveys of the administration, instructors, other
school employees, students, graduates, and employers of
graduates;



Observations of classes, management, and administration of the
school; and



Documentation of the student achievement data reported to the
Commission.

SCHEDULING
A Commission representative will contact
you to schedule the on-site evaluation
•
•
•

Typically required for two days
Regular “School Day”
−

Not exam week

−

Majority of students in class

−

Administrators and faculty present

Composition of the Team
Team
Leader/Management
Specialist
(administration /
management)

Education Specialist
(education delivery /
curriculum / faculty)

ACCSC Staff Member
(technical assistance /
interpretation of
Standards)

Occupation Specialist
(equipment / facilities)

Distance Education
Specialist (if required)

State Observer
(invited)

Evaluation Team Members
Evaluation team members do not recommend action to the
Commission; this function is reserved to the Commission.

Team members volunteer as experienced professionals, not as
representatives of their institutions or businesses.
Evaluate independently and to verify: the information submitted by
the school, the school’s success in meeting announced objectives
and demonstrating successful student achievement, and the school’s
compliance with the Standards of Accreditation.

Clearing the Team


The school will be promptly provided with
the names of appointed team members



If any conflicts of the types prohibited by the
ACCSC Evaluator Code of Conduct exist,
the school must notify ACCSC’s Executive
Director in writing.



If the Executive Director determines good
cause exists, the team member will be
replaced.

Preparation
THE KEY TO A SUCCESSFUL ON-SITE
EVALUATION

Meet with all faculty and staff to explain the
purpose of ACCSC’s on-site evaluation, identify
the roles of the team members, and general
expectations of the on-site evaluation

Prepare YOUR
Team

Your team should be aware of ACCSC’s
Standards of Accreditation, particularly as those
standards pertain to their roles within the
organization
Familiarize your team with the Application for
Accreditation and Self-Evaluation Report that will
be the foundation of the on-site evaluation
team’s review

Prepare a
Workspace
for the Team

•

Set aside a secure room that will
provide a comfortable workspace
for the number of team members
that will be reviewing your institution

•

The room/space must afford
privacy in which the team may
conduct its review and
deliberations

•

Ensure there are adequate outlets
or power strips, and Internet access
(provide required access codes)

Prepare
Documentation
•

Use Appendix B as a guide for furnishing the
work room with required documentation

•

Label the materials in the room in an
organized and understandable fashion

•

Documentation is the basis of the on-site
evaluation team’s verification of the
accuracy and compliance of the selfevaluation report

•

Prepare by having documentation readily
available and organized in a manner that
allows prompt response to team requests

Outcomes Documentation
•

For each Graduation and
Employment Chart, prepare a list of
students (grouped by cohort start) in
the format of the table provided

•

Have documentation for each
student categorized as unavailable
for graduation, graduates classified
as “further education” and
“unavailable for employment”

Employment Records


Graduate name and contact information



Program name



Date of graduation



Date of initial employment



Place of employment



Employer address and phone number



Employer contact person/supervisor



Descriptive job title and duties

Documentation of admissions requirements
Fully executed enrollment agreements
Satisfactory progress evaluations

Student Files

Advising sessions
Transcripts for graduate files
Refund calculations
Evidence refunds were made

Student Survey

ACCSC’s Student Survey
is a crucial part of
gathering student input

The Commission aims for
surveying at least 25% of
the current student
population

About one week prior to
the on-site evaluation,
the Commission staff
person will send the
school liaison a link to
the student survey.

ACCSC uses an appbased survey form to
facilitate student
participation

Please distribute this to
your whole current
student body

And…
action!

Day One Arrival

•

The team leader, education
specialist and Commission
representative will arrive at 9:00
a.m.

•

If parking is limited, please
have spots available for the onsite evaluation team

•

Have a member of the school
staff at the front door ready to
greet the team

Day One – Setting Up
Guide the team to the room that you have set aside. They
will need 5-10 minutes to set up.
Provide a brief tour of the school - an overview of the
physical space so the team can get a feel for the location
of key areas
Identify one or two key staff members that can serve as
liaisons to the on-site evaluation team. The review will go
more quickly when information can be obtained efficiently.

Day One

Team Leader conducts
the entrance interview
and sets expectations
with the school

The team will select files
for review from the lists
of students required by
Appendix B of the SER

Day One – The Work










Review student survey results
and survey additional
students, as necessary
Review documentation
Observe classes
Meet with staff and faculty
Verify student achievement
data
Review curriculum and
supporting resources
Evaluate equipment and
facilities
Review all advertising

Occupation Specialists depart after the completion of
their reviews

Day One

Throughout the day, team members communicate with
school officials regarding the team’s progress and
potential findings
For evening programs, the team will stay to survey
students and observe the operation of the school in the
evening
At the conclusion of Day One, the Team Leader will
meet with school officials to provide a “debrief” of the
day’s activities and to outline areas of focus for Day Two

Day Two

•

The team leader, education
specialist and Commission
representative will return at 9:00
a.m.

•

Team members address
outstanding issues and complete
their notes and observations

•

At the conclusion of the on-site
evaluation, the team conducts a
Summary Review

•

A summary of its preliminary report
in relation to the school’s
compliance with accreditation
standards

On-Site
Evaluation
Report

THE OFFICIAL RECORD OF THE ON-SITE
EVALUATION

On-Site Evaluation Report (OER)

Factual report and
summary of the
on-site evaluation
team’s findings as
to the school’s
compliance with
accrediting
standards

Serves as the
official written
record of the onsite evaluation

Commission
Review
ACCREDITATION
DECISIONS ARE
BASED ON THE
WRITTEN RECORD

The Written Record Consists of

Application for
accreditation,

School’s response,

Self-Evaluation Report

On-Site Evaluation
Report

Team Leader
comments and the
school’s response if
any,

Additional information
collected about the
school, which may
include reports from
government and
private agencies

Responding to the OER

It is NOT the number
of findings in the OER

It IS whether the
response
demonstrates
current compliance
with standards

Explain

Explain circumstances that
impacted the school’s ability
to demonstrate compliance

Act

Describe corrective action
and provide documentation
to show current compliance

Plan

Describe the school’s plan to
ensure compliance in the
future

Narrative

Documentation

•

Shows consistent
execution of
policies

• Demonstrates
systematic
compliance over
time

This Photo by Unknown Author is licensed under CC BY-SA

Don’t simply respond with a “will do”
response that promises future
action; answer with a “have done”
response

Don’t just provide exhibits with no
narrative to explain what the
exhibits are intended to
demonstrate.

Don’t simply provide copies of newly
created blank forms.

Avoid

Precise
Documentation

Comprehensive
Narrative

ACCSC
Resources

Blue
Ribbon
Response

Accredit Maximum
Grants

3

Years Initial

5

Years for Renewal

5

Years for Institutions Accredited
by another Accrediting Agency

6

Years for Institutions Recognized as
an ACCSC School of Excellence

Accredit


The response
demonstrates compliance
with accrediting standards



Applicants for initial
accreditation will be
granted accreditation for
up to three years

Stipulations are generally those questions
that can be answered with documentation
within a relatively short period of time, such
as:


Copy of revised catalog



Copy of revised advertisement



Documentation to show
implementation of a compliance
initiative.

All stipulations must be met before a
Commission decision to grant renewal of
accreditation becomes effective.

Accredit
with
Stipulations

The Commission grants accreditation to a
school but requires the submission of an
Interim Report in order to demonstrate
compliance with accrediting standards,
such as:


Outcomes Reporting: Student
Achievement



Refund Reporting



Management Retention Reporting



Program Advisory Committee
Reporting

Accredit
with
Reporting

Additional information is required from the
school to demonstrate compliance.
Generally, in reaching a decision to defer
action, the Commission will consider:


The extent to which the school can
make significant progress towards
demonstrating compliance within a
short period of time;



Whether there is insufficient information
about the school; and



Whether the necessary information for
the Commission to render a decision is
lacking.

Deferral

Following the due process required
by the Rules of Process and
Procedure

The Commission may deny a grant
of accreditation to an initial
applicant

When the Commission determines
from the record that the school does
not meet the requirements specified in
the Standards of Accreditation

Denial

School Action Letter
•

The Commission’s decision is articulated
in a letter

•

The official record of the Commission’s
consideration

•

Issued approximately 30 days after the
conclusion of the Commission meeting

•

Contains detailed information regarding
the school’s accredited status and any
response requirements

The Finish and the
Start!


Obligations of an
accredited member of
ACCSC



Maintain compliance



Continuous operation



Fulfill reporting requirements



Maintain state authorization



Pay all fees

Parting Thoughts

Getting
Off to a
Great
Start

DO THIS!
•

Contact ACCSC staff with any and all questions you
may have

•

Utilize ACCSC website resources

•

Read and familiarize yourself with the Standards of
Accreditation prior to preparing and submitting the
application

•

Have your independent CPA read ACCSC’s
Instructions for the Preparation and Submission of
Financial Statements and Related Information prior
to preparing your school’s financial statements.

Don’t Do This!
•

Submit incomplete applications/materials

•

Submit compiled or reviewed financial
statements

•

Have only one person at the school do all
things ACCSC

•

Be afraid to contact ACCSC with a
question, ESPECIALLY if you think you may
not be in compliance

•

Rely solely on a consultant, if utilizing one

DO NOT DO NOT DO NOT DO NOT

Submit compiled or reviewed
financial statements

Common Miscues on the Application
for Initial Accreditation Part I
Application fails to
show graduates from
longest programs

Application fails to
show at least one
300 clock hour
program

Application fails to
show continuous
enrollment/operation

Financial statements
not audited

Financial statements
not prepared in a
comparative format

Financial statements
do not meet all three
tests for eligibility

Most Common On-Site Evaluation
Team Findings 2018
10 Initial schools
Average 9.2 findings per report


Admissions (8)



Program Advisory Committee (8)



Enrollment Agreement (6)



Faculty Qualifications (6)



Recruitment (6)

Most Common On-Site Evaluation
Team Findings 2019
8 Initial schools
Average 5.75 findings per report







Faculty Qualifications (5)
Student Progress (5)
Institutional Assessment and Improvement (4)
Management (4)
Program Advisory Committee (4)
Student Achievement Outcomes (4)

Tool Kit
•

ACCSC Staff

•

Webinars

•

Monographs

•

Blueprints

•

Training Center

Student Success is at the Center
Standards = Best Practices

Key Concepts

Ongoing Assessment
Strong Infrastructure/Resources
Continuous Improvement

Assessment – where are we now and where are we
going?
How do we get there from here?
Do we have enough fuel and snacks (infrastructure,
resources)?
Who is going to drive? Who is checking the map?

Parting Thoughts
If you could say one
thing to a school
considering ACCSC
accreditation, what
would it be?

Real World
Be prepared to
constantly use
the system you
design

Don’t
Guess!
Pick up the
phone… or
keyboard

Transformation
Understand that
accreditation involves
a transformation to the
accredited school
paradigm
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Focus on
Excellence
Rather than just
“jumping through
hoops,” understand
the spirit of the
standard

This Photo by Unknown Author is licensed under CC BY

More
than a
Survival
Badge
LEARN AND GROW
THROUGH THE PROCESS

SLOW
DOWN!

Building the Airplane

In the Air

ENSURE QUALITY EDUCATION THAT ENHANCES
STUDENT SUCCESS IN THE WORKFORCE

Resources

Did you know that the Commission regularly publishes research, brochures, and newsletters designed to support ACCSC-accredited institutions and
enhance the student educational experience? These free resources are all available on the ACCSC website—click the links below for more information!

The Blueprints for Success series provides a
framework that can help a school gain a better
understanding of the expectations and rigor of
the accreditation process, as well as sample
documentation that a school might consider in
order to demonstrate compliance with
accrediting standards.


Module I: Preparing a Comprehensive
Response for Commission Consideration



Module II: Organizing
Electronic Submission



Module III: Preparing for the On-Site
Evaluation



Module IV: The Graduation and Employment
Chart

an

Effective

ACCSC’s Webinars provide an opportunity to
hear updates on recent initiatives, revisions to
standards, and professional development.
Webinars and PDC Power Sessions presented in
2020 are available on ACCSC’s Online Training
Center (OTC); visit the OTC’s Free Resources to
access Virtual Trainings and Webinars including:


Updates to the Standards of Accreditation



Initial Distance Education Applications



Virtual Visits



Celebrating the 2020 Schools of Excellence
and Distinction



2020 PDC Celebration

Visit Webinars on ACCSC’s website for more
past webinars, presentations, and certificates.
Resources from ACCSC on challenges for
schools from COVID-19 are available on the
Commission’s website to include guidance on
various accreditation matters as well as
webinars focusing on best practices and

The Monograph Series is designed to provide guidance
to ACCSC-accredited schools in the cycle of continuous
performance improvement, self-evaluation, and selfimprovement processes and practices.


Completing a Successful Degree Application



Maximizing Program Advisory Committees



Learning Resource Systems



Faculty Improvement Planning/Implementation



Self Evaluation Processes and Practices



Institutional Assessment and Improvement Planning/
Implementation

The Commission has created a series of Letters for
Students, Graduates, and Employers, designed to
provide useful information regarding the role ACCSC
plays in supporting and enhancing the educational
experience.


New Student (Engl. / Span.) - schools are
encouraged to incorporate this letter with any
existing orientation packet provided to new
students;



Graduation (Engl. / Span.) - this letter extends the
Commission’s congratulations and reminds graduates
to stay in touch with their school as a means to
provide feedback on the program and the
graduate’s success in the workplace; and



Employer (Engl. / Span.) - this letter is designed to
help schools partner with employers in order to
assess and verify how successful students are in
obtaining employment in the field of study after

The Spotlight on Excellence is an online publication
highlighting innovation and best practices being
implemented by ACCSC-accredited schools to better
support today’s students. Written by the schools for our
publication, the Spotlight on Excellence provides an
opportunity for schools to share best practices with
each other in the ACCSC community as a means to
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INTRODUCTION
Introduction to the Standards of Accreditation
The Accrediting Commission of Career Schools and Colleges (“ACCSC” or “the Commission”) 1 reviews
and accredits postsecondary institutions of higher education with a mission to ensure quality education that
enhances student success in the workforce. To do this ACCSC:
•

Establishes and maintains high educational standards that contribute to student success;

•

Ensures that its standards are sufficiently rigorous such that ACCSC is a reliable authority regarding
the quality of the education provided by its accredited schools;

•

Evaluates each institution’s compliance with the Standards of Accreditation and strives to ensure
appropriate accountability for such compliance; and

•

Encourages schools to adopt a framework for high-quality programs which includes not only technical
and academic competencies, but also workforce competency – those skills necessary to succeed in any
career and to continuously find, attract, and create opportunities for working and learning that are
lifelong and lifewide.

In order to drive a high quality accreditation process, ACCSC is committed to setting forth clear
expectations in both its Rules of Process and Procedure as well as the Substantive Standards in the
Standards of Accreditation.
Hallmarks of Quality
Accreditation serves as an indication of institutional quality by setting standards against which career
schools and colleges can be assessed. As such, the Standards of Accreditation serve as hallmarks of quality
and express ACCSC’s expectations for schools to gain and maintain ACCSC accreditation. These
Hallmarks of Quality expect that a school is committed to:
•

Ensuring that students have access to qualified, experienced, and dedicated administrators who work
to maintain fair operational policies and sufficient resources which contribute to the overall success of
the institution in meeting its mission to serve students;

•

Continually assessing itself and seeking opportunities for improvement;

•

Offering programs that:
•

Have well designed and defined objectives,

•

Support the diverse needs of students,

•

Have sufficient learning resources directly relevant to occupational areas and include employer
feedback, and

•

Prepare students for a diverse array of workplace challenges and opportunities and success in the
workforce;

•

Ensuring that courses are taught by well-qualified faculty with the mix of education and experience to
support and drive student learning;

•

Assisting prospective students in making well-informed enrollment decisions using best practices in
student recruitment;

The Accreditation Alliance of Career Schools and Colleges (“AACSC”) does business as the Accrediting Commission of Career
Schools and Colleges (“ACCSC”).
1
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•

Establishing admissions criteria that help to identify each prospective student’s opportunity for success
consistent with intended program outcomes;

•

Offering services that support each student’s opportunity for success; and

•

Evaluating student learning and competency and seeking opportunities to improve its programs using
student assessment and achievement results.

These Hallmarks of Quality establish the foundation upon which the accreditation standards are based and
serve as guiding principles as the Commission conducts its work in service of ACCSC’s mission.
Participation in the process of accreditation is voluntary on the part of the school. However, schools seeking
to gain or maintain accreditation agree to support the accreditation process, adhere to the AACSC Bylaws,
and to meet or exceed the Standards of Accreditation throughout the application and accreditation period.
The burden rests with the school to establish that it is meeting its mission, the hallmarks of quality expressed
above, and the specific Rules and Standards set forth in this document.
The Standards of Accreditation and the Accreditation Process
The Standards of Accreditation document describes the accreditation process and sets forth the base of
essentials (i.e., standards of best practice) against which a school studies and evaluates itself. Each school
determines its own educational objectives, keeping in mind, however, that such objectives must be
appropriate for a postsecondary-educational institution and serve to support the success of students. 2
Ultimately, ACCSC evaluates a school based on the school’s ability to accomplish its mission, achieve
announced objectives, and demonstrate student success in accordance with the Commission’s standards.
The standards and accreditation process emphasize educational quality by focusing on the value of both
inputs and outcomes. What actually happens as a consequence of the teaching-learning processes in a
school, and what is the evidence of these results? Given the stated purposes of the school and its documented
outcomes, can the school be judged as committed to hallmarks of quality? Does the accreditation process
help the school to evaluate and improve its student achievement outcomes and hence its quality? Such
questions are the primary focus of the Commission as it conducts its work.
Necessarily, the Commission concerns itself with inputs (the kinds of students in the school and the
recruiting, admission, and testing procedures that produce them); resources (instructors, equipment, library,
etc.), and processes (how the school actually operates). All of these conditions are evaluated within the
context of the school’s stated mission and its demonstrated achievements. Two important outcomes that the
Commission uses in its assessment process are student graduation rates and graduate employment rates.
The Commission is concerned about employer satisfaction, student satisfaction, and student success over
time. Accordingly, the Commission is concerned about outcomes related to specific skills, knowledge,
competencies, and behaviors achieved by students as a direct result of participation in a training program.
The Commission believes that both the inputs and the outcomes are essential factors in institutional and
student success and as such expects that schools comply with both the input and outcome standards.
As a means to assess the quality and impact of a school’s inputs and outcomes, a fundamental component
of the accreditation process that the Commission relies upon is institutional self-evaluation. Self-evaluation
is an assessment of the complete school, conducted by faculty and students, as well as by the school
administration. The Commission expects that a school’s self-evaluation process should involve the entire
In addition, ACCSC endorses the concept of academic freedom that supports faculty members’ privilege to function as scholars
in the interpretation and application of theories and ideas within the context of an institution’s mission, policies, and procedures.
2
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school. The self-evaluation process provides an opportunity for the staff and faculty of the school, whether
it is a small, highly specialized school or a large, departmentalized school, to examine itself and to draft
findings and recommendations for its own action. Compliance with accrediting standards and
improvements within a school should be due primarily to its internal efforts rather than due to an on-site
evaluation by an outside team or Commission action. The Commission expects the process of selfevaluation to be a significant and ongoing experience. Schools should incorporate the self-evaluation
process as a permanent part of the institution’s operation.
In addition to a school’s self-evaluation, the Commission employs its own fact-finding methods to
determine a school’s success in meeting its mission and compliance with accrediting standards. These
methods include elements such as on-site evaluation team findings and observations, student input and
feedback, interim monitoring, and information provided by third parties. Overall, the burden rests with the
school to show that it is meeting its mission, serving students, and meeting all requirements of the Standards
of Accreditation in order to obtain and maintain ACCSC accreditation.
Because the burden rests with the school to establish that it is meeting accrediting standards, a school must
supply the Commission with complete, truthful, and accurate information and documentation showing the
school’s compliance with all accrediting standards if the school is to be granted and maintain accreditation.
A high level of reliance is placed upon information, data, and statements provided to the Commission by a
school. The integrity and honesty of a school are fundamental and critical to the process. A compromise of
integrity is considered to be an extreme offense. If the Commission determines that a school has knowingly
provided false or misleading information, the Commission will take any action that it believes is reasonable
and appropriate including, but not limited to, denying any pending application or taking any accreditation
action described in Section VII, Rules of Process and Procedure, Standards of Accreditation. Accredited
schools and schools seeking accreditation agree to support the accreditation process, adhere to the AACSC
Bylaws, and must meet or exceed the Standards of Accreditation throughout the application and
accreditation period.
All provisions of the Standards of Accreditation are effective as of July 1, 2022 with the exception of those
areas that may be subsequently revised or added or as otherwise indicated. Revisions made to the Standards
of Accreditation on or after July 1, 2015 are annotated in the ACCSC Standards of Accreditation – Revision
Catalog available on the Commission’s website.
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RULES OF PROCESS AND PROCEDURE
SECTION I – DEFINITIONS, ACCREDITATION
PROCESS, AND GENERAL INSTRUCTIONS

OBLIGATIONS,

ELIGIBILITY

AND

A. Definitions
For the purpose of the Standards of Accreditation, the following definitions apply: 1
1. The term “Commission” refers to the Accrediting Commission of Career Schools and Colleges
composed as described in the Bylaws of the Accreditation Alliance of Career Schools and Colleges
(“AACSC”).
2. The term “public member/Commissioner” used in the Standards of Accreditation and/or the Bylaws
means a person who:
a. Has experience in industry, government, education (e.g., accreditation, postsecondary, public,
private, adult or vocational/career-oriented), or in similar or allied fields;
b. Is not an employee, member of the governing board, owner, shareholder, or consultant of an
institution that is accredited by the Commission, has applied for accreditation by the
Commission, or is affiliated with a School Commissioner or any institution or entity which is
also affiliated with a School Commissioner;
c. Is not a member of any trade association or membership organization related to, affiliated with,
or associated with ACCSC;
d. Is not a spouse, parent, child, or sibling of an individual identified in paragraph (b) or (c) of
this definition; and
e. Has been appointed to serve on the Commission pursuant to Section 1.05 of the AACSC Bylaws
or appointed to sit on the Standing Appeals Panel pursuant to Section VIII (D)(2)(d), Rules of
Process and Procedure, Standards of Accreditation.
3. The term “accredited school” means a school which has received a grant of accreditation from the
Commission and as such is a Member of the Corporation and must comply with the Standards of
Accreditation, the Bylaws of AACSC, and all other rules process and policies of ACCSC.
4. The term “Standards of Accreditation” refers to the document duly adopted by the Commission
that contains the ACCSC Rules of Process and Procedure, Substantive Standards, Appendices, and
applicable Accreditation Alerts. 2
5. The term “standards” refers to all accreditation requirements, rules, policies, substantive standards,
and appendices promulgated by the Commission and contained in the Standards of Accreditation
document.
6. The terms “adverse accreditation decision” and “adverse action” refer to an action that can be
appealed under these Rules. Adverse actions are denial of an application for initial accreditation,
withdrawal of accreditation, and denial of a substantive change application.
7. Whenever the term “clock hour” is used, the equivalent in credit hours may be substituted.
8. Any reference to “day” means a calendar day. If a time period measured in days ends on a Saturday,
Sunday, a national holiday, or a day that the Commission’s office is closed the official end of the
time period will be moved to the next business day.
This list of definitions is not intended to be all inclusive as some terms are defined within the applicable sections of the Standards
of Accreditation.
2 The Standards of Accreditation are available on the ACCSC web site at www.accsc.org.
1
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9. The term “family” encompasses parents, siblings, spouses, and children.
10. The term “continuous operation” means a school operating without cessation – with the exception
of regularly scheduled breaks, vacation periods, or an approved change of location – providing
education and training to students in accordance with its primary educational objective(s), and with
continuous licensure by the state granting approval to do so. For initial applicant schools, such
continuous operation must be immediately preceding and contiguous to the submission of the
Application for Initial Accreditation. For accredited schools, such continuous operation must be
ongoing.
11. The term “licensed” means that the school holds a valid license to operate a school from appropriate
authorities (e.g., local, state, or federal). In jurisdictions where no license is issued, the school must
submit verification as to time in operation from the government agency with jurisdiction over the
school.
12. Any requirement for “notice” or “notification” means the requirement of a specific letter or the
submission of the applicable report to the Executive Director of ACCSC informing the Commission
of the specific change or situation for which notice is required under these Rules. Incorporation of
the information into an unrelated application, Annual Report, or other communication does not
constitute “notice.”
13. The term “recognized accrediting agency” means an accrediting agency recognized by the
Secretary of the United States Department of Education in accordance with federal regulations or
a foreign equivalent.
14. The term “school” refers to a postsecondary institution with trade, occupational, or career- oriented
educational objectives. A school is comprised of one or more physical facilities that offers programs
residentially, through a combination of residential training and distance education methodologies,
or solely using distance education methodologies.
15. A “school” is a main or branch campus facility that meets the definition above. Each school will
have a single, permanent, nontransferable ACCSC reference number. See Section VIII, Substantive
Standards, Standards of Accreditation for separate facility definitions.
16. The term “affiliated school(s)” means a main school and its branch campus(es) or a group of schools
(i.e., main schools and/or branch campuses) under common ownership or the same corporate
organizational structure.
17. The term “United States” or “U.S.” means, in addition to the 50 states, the District of Columbia,
the Commonwealth of Puerto Rico, Guam, the U.S. Virgin Islands, American Samoa, and the
Commonwealth of the Northern Mariana Islands. The term “international” refers to any place
outside the United States.
18. The term “state” refers to the governmental entity responsible for the licensure or authorization for
the school to operate within that jurisdiction, to include applicable federal agencies.
B. Purpose and Scope
1. Purpose: The Accrediting Commission of Career Schools and Colleges (ACCSC) reviews and
accredits schools of higher education that offer programs in career-oriented areas of study. The
primary purpose of the Commission is to establish and maintain high educational standards and
ethical business practices among its accredited schools and to assess a school’s compliance with
those standards. Accreditation is also a means of assisting career schools and colleges to improve
by requiring self-evaluation and institutional assessment and improvement activities.
July 1, 2022
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2. Scope: ACCSC accredits postsecondary, non-degree-granting institutions and degree-granting
institutions, including those granting associate, baccalaureate, and master’s degrees that are
predominantly organized to educate students in career-oriented areas of study to include institutions
that offer distance education. ACCSC is recognized by the U.S. Department of Education to
accredit these same institutions.
a. All programs offered by a school that fall within the Commission’s scope must be approved by
the Commission as within the school’s scope of institutional accreditation through the
application for accreditation process and substantive change program approval process.
b. In order for a program to be included in the institution’s accreditation, it must be within the
Commission’s scope of accreditation and properly reported to and approved by the
Commission.
c. The Commission will consider continuing education courses and avocational courses for
inclusion in a school’s scope of institutional accreditation provided that those courses are
related 3 to the school’s approved career-oriented vocational programs and meet other
established requirements set forth by applicable regulatory agencies and the Standards of
Accreditation.
d. Programs Outside of the Commission’s Scope: The Commission may consider a program that
falls outside of ACCSC’s scope and may recognize that program as within the scope of the
school’s institutional accreditation provided that:
i.

The school has received specialty or programmatic accreditation for the program or

ii. The program has some other equivalent certification or approval that is sufficiently
comprehensive to assure the Commission that the program to be offered meets the
standards and competencies established in that field of study.
e. If a conflict exists between another accrediting or certification agency and ACCSC
requirements, the more stringent requirement will take precedence. All other ACCSC standards
and requirements would apply to the school and the programs approved by ACCSC.
3. Limitations of Scope: The Commission does not profess to have within its capability, and does not
define as its purpose, the evaluation of any school that may seek accreditation. Rather, a school
must fall within the Commission’s scope and meet the requirements of this section before it may
apply for consideration. Accordingly, the Commission may decline to consider for accreditation
otherwise eligible schools if it determines that the programs offered by an applicant school fall
outside the Commission’s primary scope and competence or there is a lack of standards necessary
for meaningful review. Schools primarily directed toward avocational or general education
objectives are ineligible for accreditation by the Commission.
4. Voluntary Process: Participation in the process of accreditation is voluntary on the part of the
school. By applying for and receiving accreditation, a school accepts the obligation to demonstrate
continuous compliance with the Standards of Accreditation.
5. Accreditation Fees and Obligations:
a. ACCSC is a non-profit corporation organized under the laws of the Commonwealth of Virginia.
Fees paid by applicant and accredited schools support the work of ACCSC. By applying for

The Commission will consider GED preparation courses for approval as well as ESL courses that meet the requirements of Section
II (D)(2), Substantive Standards, Standards of Accreditation.

3
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and receiving accreditation, a school accepts the responsibility to pay all required fees and meet
all obligations as set forth in the Standards of Accreditation and the AACSC Bylaws.
b. ACCSC is under no obligation to consider any application for accreditation it receives. The
Commission establishes eligibility criteria it deems appropriate and may choose not to consider
an application for accreditation for any reason.
C. Educational Objectives
1. The school’s primary educational objective must be to prepare students for entrance or
advancement in one or more occupations requiring technical or career oriented competencies and
skills. Educational objectives must be career oriented and provide graduates with the necessary
competencies, skills, and level of education for employment in their fields of study. A school must
ensure that all required courses are available to enable students to complete their programs of study.
2. A school may have secondary educational objectives other than those described above (e.g., a GED
preparation course, refresher training course, avocational courses, continuing education courses, etc.);
however, any such educational objectives may not have greater priority within the school’s mission and
operations than its career-oriented educational objective. The inclusion of courses with secondary
educational objectives as within the school’s institutional scope of accreditation is at the option of the
institution.
3. A school may enter into consortium or partnership agreements where a portion of a program is
offered by an entity other than the institution in accordance with Section II (A)(9), Substantive
Standards, Standards of Accreditation.
4. A school may enter into contractual arrangements with business, industry, or government agencies
for group training purposes.
5. Regardless of any consortium/partnership agreement or contractual arrangement, only programs or
courses that have been recognized or approved in accordance with accrediting requirements may
be represented as being within the scope of the school’s institutional accreditation.
D. Institutional Eligibility Requirements
1. A main school must be a freestanding institution that is a legally established public or private entity
(e.g., as a corporation, partnership, sole proprietorship, publicly owned, etc.) and reported as such
to the appropriate, necessary, and applicable state and federal agencies and other accrediting
agencies. A main school may establish separate facilities (i.e., branch or satellite location) in
accordance with Section VIII, Substantive Standards, Standards of Accreditation.
2. A school must describe itself and be recognized consistently by each accrediting agency, state
agency, and federal agency with regard to identity (i.e., main school, branch, or equivalent),
purpose, governance, programs, credentials awarded, personnel, finances, and constituents served,
and must keep each agency apprised of any change in its status.
3. A school must be in compliance with all applicable federal, state, and local government
requirements. In cases where accrediting standards and federal or state government requirements
differ, the more stringent will apply. If conflicts exist between federal or state requirements and
accrediting standards, the federal or state requirements will take precedence.
4. In addition to the above requirements, in order for a school to be eligible to apply for, receive, or
maintain ACCSC accreditation, a school must demonstrate that it meets the following criteria:
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a. The school and its programs must fall within the Commission’s Scope and meet Educational
Objectives as stated in these Rules.
b. The school must have all necessary authorizations from the state(s) in which it operates and be
in compliance with all applicable local, state, and federal requirements. Schools under
investigation or sanction by a local, state, or federal agency may be deemed ineligible to apply
for initial accreditation with ACCSC.
c. At the time of initial application, the school may not be subject to a pending or final action
(including appeals) taken by a state agency or another accrediting agency to suspend, deny, or
withdraw/revoke approval/accreditation within the preceding 12-month period or subject to a
Warning, Probation, Show Cause Order. 4
d. At the time of application, the school must demonstrate continuous operation 5 for the preceding
two consecutive years and must demonstrate an ability to operating continuously thereafter.
e. At the time of initial application, the school must have graduated at least one class of students
from the longest program(s) offered during the two-year period preceding its application for
accreditation. Prior to a grant of initial accreditation, the school must be able to provide student
achievement outcomes for its programs prepared in accordance with the Commission’s student
achievement reporting requirements.
f.

At the time of initial application, the school must be financially sound with sufficient resources
for its proper operation and discharge of its obligations to students. The school must
demonstrate two years of operating history through the submission of financial statements that
are prepared in accordance with the Instructions for the Preparation and Submission of
Financial Statements and Related Information and that show that the school has met the
financial tests for initial applicants included in those instructions.

g. The school must offer, at a minimum, at least one program that is 300 clock hours or longer in
length.
h. Within the six months prior to submitting an application for accreditation, the school’s fulltime on-site director or appropriate management team representative (see Section I (A)(1)(a),
Substantive Standards, Standards of Accreditation) must attend an ACCSC Accreditation
Workshop.
i.

The school’s application for accreditation (initial or renewal) must be materially complete.

E. Summary of the Accreditation Process
Steps in the process of achieving accredited status are as follows:
1. Pre-application: The Pre-Workshop Application for Initial Applicant Schools is required for
institutions seeking initial accreditation from ACCSC. The Pre-Workshop Application must be
accepted in writing by ACCSC before any representative(s) of a school seeking accreditation from
ACCSC is eligible to register for the mandatory Accreditation Workshop.
2. Accreditation Workshop: The full-time, on-site director or appropriate management team
representative (see Section I (A)(1)(a), Substantive Standards, Standards of Accreditation) of the
school must attend an accreditation workshop prior to the submission of the application for
4 For schools formerly accredited by ACCSC that have had accreditation withdrawn, the waiting period to submit an application
for accreditation is nine months. See Section VII (P)(6), Rules of Process and Procedure, Standards of Accreditation.
5 See Section I (A), Rules of Process and Procedure, Standards of Accreditation for the definition of continuous operation.
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accreditation (initial or renewal). If the designated workshop attendee ceases to be employed by
the school during the accreditation process (initial or renewal), then the Commission will determine
the appropriate steps and timing to require the new/replacement employee to attend an
Accreditation Workshop as is practicable.
3. Application: The school must submit a complete application form and fee for each facility to be
considered for Commission review.
4. Self-Evaluation Report: The school must complete and provide to the Commission a SelfEvaluation Report, which is an assessment of the school’s effectiveness in achieving its announced
educational objectives and compliance with accreditation standards.
5. Orientation On-site Evaluation (initial applicant schools only): A school receives an Orientation
On-site Evaluation as described in Section III, Rules of Process and Procedure, Standards of
Accreditation.
6. On-site Evaluation: A team of experienced professionals evaluates the school on-site to verify the
information contained within the Self-Evaluation Report, to seek additional information and to
develop an understanding of how well the school meets its educational objectives and the Standards
of Accreditation.
7. On-Site Evaluation Report: Each member of the on-site evaluation team contributes to the
preparation of a factual report of the school’s compliance with accreditation standards.
8. Response to the On-Site Evaluation Report: The school has an opportunity to file a response with
supporting documentation to the on-site evaluation team’s findings cited the On-Site Evaluation
Report. The school is given at least 30 days from the date of the On-Site Evaluation Report to
submit a response unless the Commission determines that a different time frame is warranted.
9. Team Leader Comments and Response: The school’s response, if any, may be forwarded to the
Team Leader who participated in the on-site evaluation for review and comment. If the Team
Leader has additional comments, the school is provided an opportunity to respond to those
comments and to submit additional material to be considered by the Commission.
10. Commission Review: The Commission reviews the application for accreditation (initial or
renewal), the Self-Evaluation Report, the On-Site Evaluation Report, the school’s response, Team
Leader comments and the school’s response if any, and any additional information collected about
the school, which may include reports from government and private agencies.
11. Commission Action: The Commission will take one of the actions described in Section VII, Rules
of Process and Procedure, Standards of Accreditation.
12. Appeal: If the Commission denies or withdraws accreditation, the school may appeal (see Section
VIII, Rules of Process and Procedure, Standards of Accreditation).
F. Obligations of the Institution in Applying for Accreditation
By applying for initial or renewal of accreditation, a school accepts and agrees to the terms set forth in
the ACCSC Application for Accreditation and accepts and agrees that the responsibility rests with the
school to demonstrate continuous eligibility for accreditation and compliance with accrediting
standards and requirements as set forth in the Standards of Accreditation.
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G. Obligations of the Institution to Maintain Eligibility for Accreditation
1. By applying for and/or receiving accreditation, a school accepts the obligation to demonstrate
continuous compliance with the Standards of Accreditation. While the Commission employs its
own fact-finding methods to determine a school’s compliance with accrediting standards, such as
an on-site evaluation team’s findings, interim monitoring, and review of information provided by
third parties, the burden rests with the school to establish that it is meeting the standards. Moreover,
the Commission’s deliberations and decisions are made on the basis of the written record of an
accreditation review. Schools do not have the right to appear before the Commission. Accordingly,
a school must supply the Commission with complete, truthful, and accurate information and
documentation showing the school’s compliance with all accrediting standards if the school is to
be granted and maintain accreditation.
2. In order for a school to maintain its eligibility for accreditation, it must:
a. Comply on a continuous basis with accreditation standards and requirements;
b. Maintain continuous operation 1 as a school providing education and training to students in
accordance with its primary educational objectives and maintain its ability to meet its
obligations to students on an ongoing basis;
c. Fulfill all process, reporting, and substantive change requirements;
d. Maintain all necessary authorizations from the state(s) in which it operates and maintain
compliance with all applicable local, state, and federal requirements; and
e. Pay all sustaining fees, processing fees (including late fees), and on-site evaluation fees as
required and on a timely basis.
3. Failure by a school to maintain continued compliance with all ACCSC standards and requirements
will lead to the Commission taking appropriate action as described in Section VII, Rules of Process
and Procedure, Standards of Accreditation.
4. Schools may not use accreditation status, reports, or materials in a false or misleading manner. If
this occurs, the Commission will require the school to correct the false or misleading information
and make public such information that it deems necessary to correct any false or misleading
impression created by the school.
H. General Instructions – Submission of Documents to the Commission
1. All submissions and notifications to the Commission must be organized and prepared in accordance
with any specific instructions issued by the Commission and with the following specifications. All
submissions and notifications must be:
a. Typewritten, clear, and legible (photocopies must be legible and photographs must be digital
originals or clear copies);
b. Organized as required by the ACCSC Instructions for Electronic Submission (e.g., bookmarked
using required software, etc.);
c. Identified with the school’s ACCSC reference number and include a signed certification
attesting to the accuracy of the information; and

1

See Section I (A), Rules of Process and Procedure, Standards of Accreditation for the definition of continuous operation.
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d. Uploaded to ACCSC’s Electronic Record Management System (submissions and notifications
not uploaded will not be considered to have met notification or submission requirements).
2. Instructions for completing applications and reports are included on the forms for each process. A
school may, upon request, receive special or additional instructions from the ACCSC staff either
by telephone, letter, e-mail, or in person at the ACCSC office.
3. ACCSC requires that all documentation be submitted in English or accompanied by an appropriate
English translation.
4. All information submitted for Commission consideration must be submitted within required time
frames, include fees as required, and be certified as true and correct by the highest ranking official
at the school.
5. Late fees will apply to all applications, reports, and responses that have a specific deadline. A late
processing fee will be assessed and due the day following the due date of a report, application, or
response. A late fee may be reduced if the school has requested an extension prior to the due date
and that extension has been granted. A list of schools that have not paid fees in accordance with
established requirements will be reported to the Commission at each regularly scheduled meeting
and may constitute reason for the Commission to take an action set forth in Section VII of these
Rules, including denial or withdrawal of accreditation.
I.

Application Withdrawal
1. A school may withdraw an application it has submitted to ACCSC before the Commission
considers it.
2. The withdrawal request must be in writing and sent by a traceable means to the Executive Director
of ACCSC.
3. Fees associated with the withdrawn application will not be refunded except the fee for an on-site
evaluation that did not occur. Expenses incurred by the Commission as a result of a cancellation of
a scheduled on-site evaluation will be borne by the school.

J. Required Reports, Applications, and Fees
1. Required reports and applications must be submitted to the Commission in the manner and within
the time frame prescribed in these Rules or as prescribed by the Commission.
2. Required processing fees must accompany all reports and applications.
3. Annual sustaining fees must be paid in a timely manner prescribed by the Commission and in
accordance with the AACSC Bylaws.
4. Failure to provide reports and fees to the Commission may result in an action taken by the
Commission consistent with Section VII of these Rules, including denial or withdrawal of
accreditation.
K. Requests for Information
1. The Commission may, at any time, request a school to produce information and documentation that
the Commission deems pertinent and relevant. Failure to produce such documentation in the
manner and within the time frame established by the Commission may result in action being taken
by the Commission, consistent with Section VII of these Rules, including denial or withdrawal of
accreditation.
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2. A request for information from the Commission by a school or other entity with standing to make
such a request must submit the request on letterhead signed by the appropriate official with
authority to make the request.
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SECTION II – APPLICATION FOR ACCREDITATION AND SELF-EVALUATION
A. Applications for Accreditation
1. Application for Initial Accreditation 1
a. The application forms for initial accreditation may be obtained from the ACCSC Web site.
b. A school must complete the Pre-Workshop Application for Initial Applicant Schools and
receive acceptance in writing from ACCSC before any representative(s) of a school seeking
accreditation from ACCSC is eligible to register for the mandatory Accreditation Workshop.
c. Once the Pre-Workshop Application for Initial Applicant Schools is accepted, the full-time onsite director or appropriate management team representative (see Section I (A)(1)(a),
Substantive Standards, Standards of Accreditation) must attend an ACCSC Accreditation
Workshop prior to the submission of the Application for Initial Accreditation.
d. The Application for Initial Accreditation-Part I is to be submitted to the ACCSC office within
six months after workshop attendance. The application must include:
i.

The completed application form;

ii. All required attachments; and
iii. The application fee.
e. Should a school submit an Application for Initial Accreditation that is incomplete or does not
minimally establish that it meets the ACCSC eligibility criteria, the school will be given the
opportunity to submit additional information in support of its application (see application
expiration section below).
f.

An Application for Initial Accreditation will be accepted for processing only when it is deemed
complete and demonstrates that the school meets ACCSC’s eligibility criteria and scope
requirements set forth therein.

g. Initial applicant schools are expected to comply with the Standards of Accreditation as of the
date that the school’s Application for Initial Accreditation is accepted. Upon acceptance, the
school will be instructed on the next steps in the accreditation process, which include, but are
not limited to, the submission of revised/updated application materials and a Self-Evaluation
Report, and undergoing an on-site evaluation.
h. The Commission is under no obligation to consider or accept for processing any application
for initial accreditation it receives. The Commission establishes eligibility criteria it deems
appropriate and may choose not to consider or accept for processing an application for initial
accreditation for any reason to include, but not limited to, prior or pending legal actions and
investigation(s) by a law enforcement or administrative body; prior or pending administrative
actions by an oversight entity; prior accreditation actions and any adverse accreditation
decision; a lack of financial soundness; or the background of a school’s owner(s), governors,
board members, or administrators.
i.

1

An Application for Initial Accreditation will be considered expired when:

Unaccredited schools or schools accredited by another agency seeking ACCSC accreditation.
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i.

After being given the opportunity to correct deficiencies, the application cannot be
accepted within six months of submission because it is deemed incomplete or fails to
minimally establish that the school meets the ACCSC eligibility criteria;

ii. The Self-Evaluation Report is not submitted within six months from the date that the
application is accepted;
iii. The school is not ready to receive an orientation on-site evaluation within 12 months from
the date that the school’s application is accepted; or
iv. The school is not ready to receive a full-team on-site evaluation within 24 months from the
date that the school’s application is accepted.
There will be no refund of the application fee once an application has expired.
j.

The Commission may request and review information pertaining to a school’s eligibility for
ACCSC accreditation or compliance with accrediting standards at any time during the initial
application process and may take any action it deems appropriate in accordance with these
Rules.

k. The Commission may cease processing an applicant’s Application for Initial Accreditation
which had been accepted for processing if the Commission determines that good cause exists
for doing so. The school shall be notified in writing of the decision to stop processing the
application and the reasons therefore. A school may appeal the Commission’s decision in
accordance with Section VIII of these Rules.
l.

For any program included in the Application for Initial Accreditation that is not operational
and has no enrollment at the time of the Initial Accreditation On-Site Evaluation, the
Commission will not include that program in the school’s scope of institutional accreditation
unless the school demonstrates that special circumstances exist to otherwise do so.

2. Application for Renewal of Accreditation
a. ACCSC will send sufficient advance notice of required attendance at an ACCSC Accreditation
Workshop prior to the expiration of a school’s accreditation.
b. The full-time on-site director or appropriate management team representative (see Section I
(A)(1)(a), Substantive Standards, Standards of Accreditation) must attend an ACCSC
Accreditation Workshop prior to the submission of the Application for Renewal of
Accreditation.
c. The completed application is due to the ACCSC office within 45 days of attendance at the
workshop and must include:
i.

The completed application form;

ii. All required attachments; and
iii. The application fee.
d. An Application for Renewal of Accreditation will be accepted only when it is deemed complete
and demonstrates compliance with the ACCSC eligibility criteria and scope requirements.
e. If a school submits an Application for Renewal of Accreditation that does not minimally
establish that it meets the Commission’s eligibility criteria and scope requirements, then the
school will be given an opportunity to submit additional information in support of its
application.
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f.

If the resubmitted Application for Renewal of Accreditation cannot be accepted, the
Commission will take appropriate action, which may include withdrawal of the school’s
accreditation. A school whose accreditation is withdrawn in the application process may appeal
in accordance with Section VIII, Rules of Process and Procedure, Standards of Accreditation.

B. Self-Evaluation
1. The Commission’s self-evaluation process (i.e., the Self-Evaluation Report) provides an
assessment of the entire school, conducted by faculty and students, as well as by the school
administration. The self-evaluation process should involve the entire school and provide an
opportunity for the staff and faculty of the school, whether it is a small, highly specialized school
or a large, departmentalized school, to examine itself and to draft findings and recommendations
for its own action. Improvements within a school should be due primarily to its internal efforts
rather than an on-site evaluation by an outside team.
2. The process of self-evaluation is a required element of the accreditation process and is expected to
be a significant and ongoing experience. The Commission has an expectation that each school will
incorporate the self-evaluation process as a permanent part of its operations.
3. Schools must submit a Self-Evaluation Report to ACCSC in accordance with the time frames
established by the process or as directed by the Commission in minimally the following instances:
a. Initial accreditation;
b. Renewal of accreditation;
c. Total re-evaluation of accreditation; and
d. Change of classification from a branch campus to a main campus.
4. The Commission may require the submission of a Self-Evaluation Report at any time as deemed
necessary.
5. Initial and renewal applicants for accreditation may request consultation from the Commission’s
staff with respect to completion of the Self-Evaluation Report at any time.
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SECTION III – THE ON-SITE EVALUATION
A. On-Site Evaluation Requirements
1. The Commission conducts on-site evaluations of applicant and accredited schools as necessary to
assist in its determination of compliance with ACCSC standards and requirements.
2. The on-site evaluation is conducted in accordance with the procedures as established by the
Commission.
3. In all cases, the school is responsible for the costs for on-site evaluations.
4. An on-site evaluation is a required element of the following processes:
a. Application for accreditation (initial or renewal);
b. Substantive changes as described in Section IV, Rules of Process and Procedure, Standards of
Accreditation; and
c. An on-site evaluation may be required on an announced or unannounced basis as necessary to
assist in the determination of compliance with ACCSC standards and requirements and in
conjunction with any process described in these Rules.
B. Categories of On-Site Evaluation
1. Orientation On-Site Evaluation:
a. Unaccredited applicants: For schools seeking ACCSC initial accreditation, an ACCSC staff
member will conduct an Orientation On-Site Evaluation after the initial submission of the SelfEvaluation Report.
b. Accredited applicants: For schools accredited by another recognized accrediting agency
seeking ACCSC initial accreditation, the Orientation On-Site Evaluation is required unless the
Commission determines that the school’s application for accreditation and Self-Evaluation
Report demonstrates that this evaluation is not warranted.
c. In any instance, the Commission may require additional Orientation On-Site Evaluations if the
school’s application and Self-Evaluation Report submitted after the initial Orientation On-Site
Evaluation fail to demonstrate that the school is prepared to advance to the next phase of the
initial accreditation process.
d. The required fee for any Orientation On-Site Evaluation(s) is borne by the school.
2. Initial Accreditation or Renewal of Accreditation On-Site Evaluation: This is an announced on-site
evaluation that is conducted by a full team of evaluators. This category of evaluation is carried out
as part of the processes outlined in these Rules.
3. Substantive Change On-Site Evaluation: This is an announced on-site evaluation that is carried out
as part of the processes outlined in Section IV, Rules of Process and Procedure, Standards of
Accreditation.
4. Commission-Directed On-Site Evaluation: At the direction of the Commission or the Executive
Committee, a special evaluation or fact-finding, announced or unannounced, on-site evaluation to
determine prior and continuing compliance will be conducted.
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5. Regular Unannounced On-Site Evaluation: The Commission conducts Regular Unannounced OnSite Evaluations to a limited number of its accredited institutions on an annual basis as a means to
monitor compliance with accrediting standards.
C. On-Site Evaluation: Scope and Purpose
1. The purpose of an on-site evaluation is to verify data in the school’s reports, applications,
responses, and any other information submitted to the Commission; seek additional information;
and, in general, develop an understanding and perform an assessment of how well the school meets
its objectives and the Standards of Accreditation.
2. For an on-site evaluation, the school is evaluated according to all available information, such as but
not limited to:
a. Documentation included in the school’s reports, applications, responses, and any other
information submitted to the Commission required for the specific on-site evaluation;
b. Information provided by the school to demonstrate compliance with accreditation standards;
c. Interviews and surveys of the administration, instructors, other school employees, students,
graduates, and employers of graduates;
d. Observations of classes, management, and administration of the school; and
e. Documentation of the student achievement data reported to the Commission.
3. For a Regular Unannounced On-Site Evaluation, the school’s ongoing compliance with the
Standards of Accreditation is evaluated. Generally, a Regular Unannounced On-Site Evaluation
will cover areas such as facilities; student surveys; file reviews; interviews with key personnel;
verification of Annual Report data; and a review of the school’s catalog, enrollment agreement,
and current advertising. If the Commission has received any complaint regarding a school, the
area(s) covered by the complaint(s) could be included in the scope of the review as well. The scope
of the Regular Unannounced On-Site Evaluation may be expanded as questions or findings
regarding the school’s compliance with accrediting standards arise.
D. On-Site Evaluators
1. ACCSC compiles and maintains a list of qualified on-site evaluators and, to the extent practicable,
will match their qualifications with the schools they evaluate. Each team will include an ACCSC
staff member and may include evaluators from the following categories as determined by the
Commission:
a. Team Leader/Management Specialist (administrator);
b. Education Specialist (academic);
c. Occupation Specialist/Subject Matter Specialist; and
d. Distance Education Specialist.
2. An ACCSC staff member will accompany the team during all on-site evaluations to ensure
consistency, provide technical assistance and interpretative guidance on accreditation standards and
rules, and serve as the liaison between the on-site evaluation team and the Commission.
3. The Team Leader is responsible for the completion of the on-site evaluation in accordance with the
Commission’s process and procedures and ensures that each team member performs the assigned
functions.
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4. Team members must comply with the ACCSC Evaluator Code of Conduct and other requirements
as stated in the Commission’s policies. Evaluators who fail to comply may be removed from the
list.
E. Function of On-Site Evaluators
1. The on-site evaluation provides an opportunity for discussion among the evaluator(s) and school
officials, faculty, staff, students, and other relevant individuals, including members of the school’s
program advisory committee(s). Evaluation team members do not recommend action to the
Commission; this function is reserved to the Commission.
2. Team members volunteer as experienced professionals, not as representatives of their institutions
or businesses.
3. In the case of an on-site evaluation conducted in relation to an application for accreditation (initial
or renewal) or substantive change applications, the function of the evaluators is to evaluate
independently and to verify: the information submitted by the school, the school’s success in
meeting announced objectives and demonstrating successful student achievement, and the school’s
compliance with the Standards of Accreditation.
4. In the case of an on-site evaluation conducted in relation to an application for a substantive change,
in addition to the areas described above, the team will also evaluate any adverse effect the
substantive change may have/has had on the capacity of the school to meet the Standards of
Accreditation.
5. For Commission Directed On-Site Evaluations or other cases, the function of the evaluators will be
to review the school’s ongoing compliance with accreditation standards and requirements and as
specifically directed by the Commission.
6. The on-site evaluation team has an expectation of privacy and as such a school must provide a
dedicated space that allows the team to conduct its review and deliberations in private.
F. On-Site Evaluations: Notice of Team Members to School
1. Upon appointment of the on-site evaluation team, except in the case of unannounced on-site
evaluations, the school will be promptly notified of the names of the prospective team members. A
school may not request a specific individual to serve as a member of the team.
2. If any conflicts of the types prohibited by the ACCSC Evaluator Code of Conduct exist, the school’s
representative must make this known to the Commission. All notices of this nature must be
submitted to the Executive Director of ACCSC and must state clearly the reasons the school
believes that a conflict of interest exists.
3. If the school has other grounds to believe that a member of the team presents a potential conflict of
interest, or does not meet the qualifications for an on-site evaluator, or for other good cause, it may
request that ACCSC replaces that team member. All notices of this nature must be submitted to the
Executive Director and must state clearly the school’s reasons.
4. If the Executive Director of ACCSC determines that good cause exists for replacing the team
member, the team member will be replaced.
5. Except in the case of unannounced on-site evaluations (regular or Commission-directed), written
confirmation will be sent to the school once team members have been approved.
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G. Observers
1. A person with direct interest in the licensure or accreditation of ACCSC-accredited schools will be
permitted to accompany an on-site evaluation team as an observer. Such observers will have no
role in the on-site evaluation process. The Commission will not be responsible for the cost of
attendance for such observers.
2. ACCSC Commissioners, staff, and team members will be permitted to accompany an on-site
evaluation team as an observer for training purposes. Such observers may have a role in the on-site
evaluation process. The Commission will be responsible for the cost of attendance for ACCSC
Commissioner, staff, and team member observers.
H. On-Site Evaluations: Date and Postponement or Cancellation
1. Except in the case of unannounced on-site evaluations, the date(s) of the on-site evaluation will be
scheduled in consultation between ACCSC and the school such that the designated representatives
responsible for the school’s day-to-day operations and accreditation can be present at the school
during the on-site evaluation.
2. A team on-site evaluation takes such time as required to ensure completeness of the review of the
school.
3. A request for the postponement or cancellation of an approved on-site evaluation date must be
made in writing to the Executive Director of ACCSC within a reasonable time prior to the scheduled
on-site evaluation date and must describe in detail the facts and circumstances that necessitate the
postponement or cancellation. Such requests will be granted only in extraordinary circumstances
and for good cause shown. Expenses to the Commission as a result of a postponement or
cancellation will be borne by the school.
4. In the unusual event that a member of the on-site evaluation is unable to join the team or needs to
leave early, ACCSC and the school have the option of postponing the on-site evaluation, using a
substitute evaluator, or having the partial team conduct its portion of the evaluation. In this latter
case, the remaining portion of the evaluation will be conducted by the absent team member(s) as
soon as practicable. The accreditation status of the school does not change pending the rescheduling
of all or part of the on-site evaluation. Any additional costs due to use of a substitute or
postponement of all or part of the on-site evaluation will be borne by the Commission.
I.

On-Site Evaluation Summary Review
At the conclusion of an on-site evaluation, whenever practicable, the team may at its discretion hold an
On-site Evaluation Summary Review meeting with the school’s director, manager, and any other staff
the school’s director wishes to have present. During this meeting, the team will present a summary of
its preliminary report in relation to the school’s compliance with accreditation standards.

J. The On-Site Evaluation Report
1. The On-Site Evaluation Report is a factual report and summary of the on-site evaluation team’s
findings as to the school’s compliance with accrediting standards. Each member of the on-site
evaluation team contributes to the On-Site Evaluation Report for those phases of the on-site
evaluation for which the member is responsible. The On-Site Evaluation Report represents the
combined findings of the team.
2. In all cases, the On-Site Evaluation Report specifies the date of the on-site evaluation, reason for
the on-site evaluation, location of the school, programs offered by the school and the number of
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clock hours or credits in each program included within the scope of the school’s accreditation, and
any finding where the on-site evaluation team could not verify compliance with an accrediting
standard.
3. The on-site evaluation team provides a specific reference to the applicable standard and cites
evidence that led to the on-site evaluation team’s conclusion for any finding where the team could
not verify compliance with an accrediting standard. The On-Site Evaluation Report may include
additional findings, recommendations for improvement, requests for information, and other
inquiries.
K. Response to the On-Site Evaluation Report
1. The On-Site Evaluation Report is sent to the school within a reasonable time frame after the onsite evaluation.
2. The school has an opportunity to respond to the On-Site Evaluation Report and to submit any
information and documentation that the school may wish to place before the Commission in order
to demonstrate compliance with accreditation standards. The school is given at least 30 days from
the date of the On-Site Evaluation Report to submit a response unless the Commission determines
that a different time frame is warranted. If no response to the On-Site Evaluation Report is received
from the school, the On-Site Evaluation Report is forwarded to the Commission without response.
3. If a Team Leader participated on the on-site evaluation, then the school’s response may be
forwarded to the Team Leader for review and comment.
4. The Commission provides the school with a copy of the Team Leader’s comments, if applicable,
and is given a further opportunity to provide a response and additional comments or information
for review by the Commission.
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SECTION IV – NON-SUBSTANTIVE AND SUBSTANTIVE CHANGE NOTIFICATION AND
APPLICATION REQUIREMENTS
A. Changes Requiring Notification
A school must notify the Commission of the following:
1. Any consortium, partnership, or contractual agreements with other schools or training providers in
advance of such contracts taking effect (see Section II (A)(8), Substantive Standards, Standards of
Accreditation);
2. Material events or circumstances that could affect the school’s operations in accordance with
Section V (E), Rules of Process and Procedure, Standards of Accreditation;
3. The voluntary discontinuation of any previously approved program or voluntary closure of any
previously approved separate facility; and
4. Non-substantive and substantive changes in advance of such changes taking effect or being
implemented in accordance with the provisions set forth in this section of the Rules.
B. Non-Substantive Changes
1. Facility Expansion: Main Schools and branch campuses may expand facilities into either
contiguous space or non-contiguous space. Satellite locations may only expand into contiguous
space under this non-substantive change provision. A facility expansion must ensure ready access to
all resources and services for students (e.g., advising, testing, learning resources, financial aid,
placement assistance, etc.). The Commission considers any expansion into space that is more than
one mile away to be a separate facility. This requires the filing of the appropriate separate facility
application in accordance with the requirements set forth in this section of the Rules.
a. Facility Expansion Report: Schools seeking the approval of the expansion of a facility must
notify the Commission at least 30 days prior to the expansion by submitting a Facility
Expansion Report with appropriate supporting documentation. The Commission will notify the
school in writing of the approval of the facility expansion.
b. Substantive Change: The expansion of a facility that results in a substantive change as set forth
in these Rules (e.g., the addition of a new unrelated program or a change of mission or
objectives) also requires the filing of a substantive change application and may require an onsite evaluation.
2. Non-Substantive Program Modifications
a. A program modification that results in less than a 25% change in the program’s clock hours or
credit hours or changes to the name of an approved program is considered to be nonsubstantive. The school must notify the Commission in writing of the change by filing the
Program Modification Report for Non-Substantive Changes, with all attachments, prior to the
modification taking effect.
b. A modification of a program offered at more than one affiliated school that results in less than
a 25% change in each program’s clock hours or credit hours or changes to the name of an
approved program is considered to be non-substantive. One of the schools where the nonsubstantive program modification is to be implemented must notify the Commission on behalf
of all of the schools where the modification is to be implemented by filing one Program
Modification Report for Non-Substantive Changes-Affiliated Schools, with all attachments,
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prior to the modification taking effect. The Program Modification Report must list each
affiliated school and provide the modification details of the program for each affiliated school.
3. Continuing Education Courses and Avocational Courses: Schools may apply for courses with
continuing education and avocational educational objectives to be included in the school’s scope
of institutional accreditation. This requires the filing of the Application for Continuing Education
and Avocational Courses in accordance with the requirements set forth in that application.
C. Substantive Changes
1. A school must apply to the Commission for and receive prior approval of any proposed substantive
change described below. The Commission’s review of the application seeks to determine whether
the substantive change adversely affects the capacity of the school to continue to meet the
Standards of Accreditation. Failure to apply for and obtain Commission approval prior to
implementing a substantive change may result in withdrawal of accreditation or other action
described in Section VII, Rules of Process and Procedure, Standards of Accreditation.
2. The Commission considers the following to be substantive changes to an educational institution:
a. Level I – Staff Level Approval:
i.

A change of name (with the exception of the use of “University”);

ii. A change of location (25 miles or less);
iii. The addition of a new non-degree program;
iv. The addition of a new degree program that does not represent a change in academic level;
v. A change in the academic measurement of an educational program from clock hours to
credit hours;
vi. A substantial increase in the number of clock hours or credit hours required for the
successful completion of a program;
vii. A significant departure in the method of delivery of the school’s programs, including the
addition of distance education modalities;
viii An expansion of distance education modalities;
ix. The addition of a satellite location or a distance education facility;
x. A transfer of a minority interest or a transfer of ownership interest within an immediate
family; 1
xi. A request to add a branch campus (eligibility level review 2) or to realign branch campus
designations;
xii. A consortium and/or partnership agreement with another school/entity (accredited or
unaccredited) to offer any portion of a program; and
xiii. An Institutional Teach-Out Agreement (unless the agreement establishes a permanent
separate facility).

1
2

Please refer to change of control/ownership exclusions as described in these Rules.
The approval of a branch campus within the scope of a main’s school’s accreditation is a level II substantive change.
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b. Level II – Commission Level Approval:
i.

A change of mission or educational objectives;

ii. A change of control (with the exception of a transfer of ownership interest within an
immediate family);
iii. A relocation (a change of location greater than 25 miles);
iv. The use of the term “University” in the school’s name;
v. An addition of a new degree program that represents a change in academic level at the
institution – non-degree to degree, occupational to academic, or a higher credential;
vi. An Application for a Master’s Degree;
vii. An addition of a branch campus; and
viii. An Institutional Teach-Out Agreement that establishes a permanent separate facility.
D. Substantive Change Review and Approval Process
1. Applications: Schools must submit the appropriate substantive change application in accordance
with the applicable filing requirements before undertaking any substantive change. (See Section
VII (K&L), Rules of Process and Procedure for substantive change application restrictions for
schools operating under a Warning or Probation).
2. Application Content: The school must provide sufficient information to allow an assessment of its
capacity to undertake the proposed substantive change.
3. Review Process: A proposed substantive change generally will be reviewed within 30-60 days of
the Commission’s receipt of an appropriate application. Upon completion of this review, the school
will be notified that the substantive change is approved, that additional information is required, or
that the proposed change requires further consideration by the Commission. Once the substantive
change has been approved, the school will receive written notification of the approval. The date of
the Commission’s correspondence will serve as the effective date of the approval.
4. Expiration Date: An application that requires additional information to complete the review and
approval process will expire 90 days from the date that the school is notified of any deficiency in
the application.
5. Effect of an Incomplete Application: If an application is materially incomplete such that it cannot
be processed, the school will be informed of the reasons and the application will be returned to the
school.
6. Scope of Review: The Commission may utilize a range of resources in evaluating proposed
substantive changes to include ACCSC staff, Commissioners, and subject matter or other
specialists.
7. Capacity On-site Evaluations: At the Commission’s discretion, an on-site evaluation may be
directed to determine a school’s capacity to undertake the proposed substantive change and to
maintain compliance with accrediting standards. Upon review of the on-site evaluation report and
the school’s response to that report, the Commission will decide whether to include the proposed
substantive change within the school’s scope of accreditation.
8. Reevaluation: At its discretion, the Commission may approve a substantive change subject to the
school undergoing a total accreditation reevaluation.
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9. Effect of Substantive Changes: Changes to a school may be so substantial that the Commission
may conclude that the school must undergo a total re-evaluation 3 in order to ensure the sufficient
continuity of the accredited school and that the school maintains continuous compliance with
accrediting standards. Such substantive changes include, but are not limited to:
a. A significant change of mission sought within two years of a change of ownership and change
of control;
b. Any relocation coupled with a change of mission;
c. A change of classification from a branch campus to a main school;
d. Any change that results in the transition to a 100% distance education institution; or
e. Other circumstances and the accumulation of changes where the Commission concludes that
the school to which it granted accreditation has effectively ceased to operate under the
conditions upon which the Commission based the grant of accreditation.
The Commission reserves the right to take any appropriate action as set forth in Section VII of these
Rules with regard to such changes.
E. Substantive Change Application Requirements
1. Change of Mission and Educational Objectives
The Commission encourages schools to review continuously their institutional mission and
educational objectives and to modify these as necessary for the effective delivery of the school’s
educational program. When a school seeks to change its mission or educational objectives
substantively, that school must be able to demonstrate its ability to support the proposed change. A
substantive change of mission or educational objectives may occur when the cumulative effect of
other substantive changes (e.g., change of ownership, change of name, change of location, and the
addition of unrelated new programs or credentials) alters the original mission and objectives of the
school. A school seeking to change its mission or educational objectives substantively must receive
approval in accordance with the substantive change provisions and through the filing of an
Application for a Change of Mission or Educational Objectives. A substantive change of mission
or educational objectives will be approved only if it is determined that there is a substantial
likelihood that the change will result in continuous compliance with accrediting standards and will
ultimately bring about positive results for the school’s student population and not detract from the
education provided at the school.
2. Change of Control and Change of Ownership
Control is the ultimate ability to direct or cause the direction of the actions of a school. A change
of control of an accredited school requires approval of a transfer of accreditation to the new
controlling entity prior to the consummation of the change of control.
In such a case, the Commission reviews a proposed transfer of accreditation to determine whether
there is a substantial likelihood that the school will remain in compliance with accrediting standards
after the change of control. If the school fails to obtain the Commission’s approval prior to the
change of control, the accreditation of the school will not transfer. Consummation of a change of
control without the Commission’s prior approval will result in withdrawal of the accreditation of
the school effective as of the date of the change of control. Appropriate state and federal agencies
will be notified.
3

A total re-evaluation means undergoing the complete initial or renewal of accreditation process as described in these Rules.
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a. General Definition of Change of Control: Any transaction, combination of transactions, or
change in governance that would result in a new individual, group, or entity having ultimate
control of an accredited school as defined above.
b. Examples of Transactions Considered to Be a Change of Ownership and Control: The examples
listed below are illustrative only. Even if a transaction is not described in this list of examples,
it will be considered a change of control requiring prior Commission approval if it meets the
general definition of a change of control stated above.
i.

A change of ownership that results in a new individual, group, or entity owning the majority
interest in the ownership entity (e.g., a corporation).

ii. The sale or transfer of a majority of the school’s assets.
iii. The sale or assignment of the controlling interest of the voting stock of a corporation that
owns the school or that controls the school through one or more subsidiaries, whether to
persons who have not previously owned such stock or between existing stockholders.
iv. The merger or consolidation of the school with one or more other schools or the merger or
consolidation of the corporation that owns or controls the school with one or more other
corporations.
v. An independent corporation owning a school that becomes a subsidiary of another
corporation with different ownership.
vi. A conversion of the school’s ownership to or from a for-profit from or to a non-profit
corporation or a conversion to or from a private ownership entity from or to a public
ownership entity.
vii. Changes to public companies and non-profit organization as set forth below.
viii. The assignment of the controlling interest of the school to a new party/entity that would
result through a bankruptcy, receivership, or similar proceeding.
c. Change of Control through Ownership: A proposed transfer of accreditation as a result of a
change of ownership and control will be approved only if it is determined that the proposed
new owners, governing entity (e.g., Board of Directors), and managers have records of integrity
and the capability to own and operate a school in accordance with the Standards of
Accreditation, that the financial structure of the school will remain sound with sufficient
resources for the operation of the school and discharge of obligations to students, and that the
school will otherwise remain in continuous compliance with accrediting standards.
d. Change of Control for Public Companies: The Commission recognizes that defining control of
companies with stock that is publicly traded in securities markets and registered with the
Securities and Exchange Commission (SEC) may involve additional considerations. Thus,
while the general definition of a change of control still applies, in applying that definition to
public companies that control accredited schools, the Commission will also consider a change
of control to occur if a person or other entity:
i.

Acquires 25% or more of the voting stock of the corporation and has the ability to exercise
control over its management and operations;

ii. Holds more than 25% of the voting stock and sells stock such that the person or other entity
then holds less than 25% and loses the ability to exercise control over management and
operations; or
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iii. Is considered to have acquired or lost control under the securities laws.
Ability to exercise control for public companies: A person will be considered to have the ability
to exercise control over management and operations if the person is a member of the board of
directors, has the ability to elect or designate members of the board, or is a member of senior
management. In addition to the notification requirements explained below, public companies
must promptly notify the Commission of filings with the SEC that report significant
acquisitions of their stock.
e. Change of Control for Non-profit Organizations: Control of a non-profit organization rests with
its members if it is a membership organization and the members have the right to elect the
board of directors. Control of a non-profit organization rests with the board of directors if it is
not a membership organization.
i.

In addition to the application of the general definition and the examples listed in Section
IV (E)(2)(a&b), Rules of Process and Procedure, Standards of Accreditation above, a nonprofit organization will be considered to have a change of control if fundamental changes
are made to its governance structure or if more than two-thirds of its board changes within
a 12-month period.

ii. The Commission will not approve a change of control transaction which would allow for
an individual/entity/group (owner or manager) that would have a financial interest 4 in the
non-profit organization to be a board member, have a Board seat, or be a member of the
non-profit corporation.
f.

Change/Modification in Ownership Not Resulting in a Change of Control: The Commission is
principally concerned with the actual ability to control rather than the form through which
control is exercised and does not require controlling parties that retain control after a change of
ownership transaction to submit a change of control application. Such cases include:
i.

A change in the ownership that does not result in a change of control. For example, a 100%
owner sells 25% of the ownership retaining 75% and thus retaining control. In such
instances, transactions which result in a 10% or greater change in the ownership requires
the submission of a Modification of Ownership Report. Transactions resulting in a less
than 10% change in ownership requires written notification to the Commission.

ii. A transaction whereby the ownership entity changes but the same parties who had the
ability to control the actions of the school (i.e., majority ownership interest) retain that
ability after the transaction does not constitute a change of control but does require the
submission of a Modification of Ownership Report. For example, a sole proprietorship
changing to a limited liability partnership would not be considered a change of control if
the ownership party that originally had the ability to control the direction of the school
retained a majority ownership interest and the ability to control the direction of the school
in the newly created LLP. This type of transaction requires the submission of a
Modification of Ownership Report.
g. Change of Control Application Exclusions: The following are not considered changes of
control that require approval through the filing of a change of control application.

Financial interest in this context means instances when an individual could receive financial benefit or harm from the school’s
operations (e.g., an individual to whom the school owes debt, an individual that has a business or contractual relationship with the
school, etc.). Financial interest in this context does not refer to a board member fulfilling fiduciary duties and responsibilities on
behalf of the non-profit organization.

4
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i.

A transfer of ownership or control within an immediate family: 5 Intra-family transactions
require the submission of a Modification of Ownership Report at least thirty (30) days prior
to the transaction. Through the submission of this report, the school must describe with
supporting documentation how the new owner is qualified to operate an accredited postsecondary educational institution. Based upon a review of this report, the Commission, at
its discretion, may take or direct action that it believes necessary, proper, and fair to ensure
the school’s ongoing compliance. The Commission is not obligated to approve the change
of ownership if the change does not demonstrate ongoing compliance with Section I (A)(1),
Substantive Standards, Standards of Accreditation.

ii. A transfer of ownership or control within an immediate family due to death: An intrafamily transaction due to the death of an owner requires the submission of a Modification
of Ownership Report within thirty (30) days after the death of the previous owner(s).
Through the submission of this report, the school must describe with supporting
documentation how the new owner is qualified to operate an accredited post-secondary
educational institution. Based upon a review of this report, the Commission, at its
discretion, may take or direct action that it believes necessary, proper, and fair to ensure
the school’s ongoing compliance. The Commission is not obligated to approve the change
of ownership or control if the change does not demonstrate ongoing compliance with
Section I (A)(1), Substantive Standards, Standards of Accreditation. If the Commission
opts to not approve the change of ownership, the penalty for failing to receive advance
approval of the change of ownership or control set forth below shall not apply, however,
the school will be required to demonstrate compliance with Section I (A)(1), Substantive
Standards, Standards.
iii. Options, warrants, and other rights to acquire ownership/controlling interests: These
provisions are generally not considered in determining ownership unless accompanied by
agreements that substantially affect the ability to control the management and operations
of the school. However, should an option or right to acquire control (through ownership or
otherwise) be exercised, the school must file a change of control application and receive
advance approval in accordance with the Rules set forth in this section.
iv. A change in the members of the board of directors of a public company through the regular
exercise of stockholders’ franchise except as set forth in the definition of a Change of
Control for Public Companies above.
v. A change in the membership of the board of directors or governing board of a non-profit
corporation through the regular exercise of the bylaws of that corporation and normal
expiration of board member terms except as set forth in the definition of a Change of
Control for non-Profit Organizations above.
h. Application for a Change of Control-Part I, Notification and Filing Requirements:
i.

Notification: A minimum of 45 days before the change is proposed to take place, a school
seeking to change ownership must submit an Application for a Change of Control-Part I
and all required attachments.

ii. Application Content: The school must provide sufficient information to allow an
assessment of its projected financial stability and responsibility under the proposed new
controlling individual, group, or entity and by explaining the financing of the proposed
Members of the immediate family for this purpose of this section are parents, spouses, siblings, and children of the existing or
previous owner(s).

5
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transaction. Additional consideration may be required if the background of the proposed
owners, board members, or managers raises questions as to their qualifications, the
proposed change of control raises concerns as to the soundness of the financial structure of
the school or other concerns arise regarding the school’s compliance with accrediting
standards.
i.

Commission Action on an Application for a Change of Control-Part I: Upon review of the
Application for a Change of Control-Part I, the Commission may take one of the following
actions:
i.

Approve the transfer of accreditation;

ii. Defer the matter for further consideration;
iii. Deny the transfer of accreditation; or
iv. Take any other action deemed appropriate pursuant to these Rules.
j.

Failure to Obtain Advance Approval:
i.

Failure to obtain approval of the transfer of accreditation in advance of the change of
control will result in the withdrawal of the school’s accreditation and removal of the school
from the list of ACCSC-accredited schools as of the date that the change of control
occurred.

ii. The Commission may not exercise this provision should the failure to obtain advance
approval be the result of the death of a controlling party. Should such a death occur, the
new controlling party will be required to submit an Application for a Change of Control or
a Change of Control Report as applicable within 30 days of the change of control. The
Commission is not obligated to approve the change of control if the change does not
demonstrate ongoing compliance with accrediting standards.
k. Failure to Obtain Approval from another Regulatory Agency: If a school fails to secure or is
denied approval of a change of control/ownership from another oversight regulatory agency
(e.g., a state or federal agency) after ACCSC has approved the change, the Commission will
reconsider its approval action and may void that action and revert its approval back to the
original control structure or take some other appropriate action.
l.

Change of Ownership Approval Expiration: The approval of a change of control expires if the
transaction is not completed within 90 days from the date disclosed in the Application for a
Change of Control-Part I. Once expired, a school must submit a new Application for a Change
of Control-Part I, to include the application processing fee.

m. Appeals: A denial of a transfer of accreditation, or a withdrawal of accreditation because of an
unapproved change of control, may be appealed in accordance with the procedures set forth in
Section VIII, Rules of Process and Procedure, Standards of Accreditation.
n. Confidentiality: All information supplied to the Commission by a school and its prospective
owners as part of the change-of-control review process will be treated as confidential in
accordance with accrediting standards. Accordingly, confidentiality or non-disclosure
agreements between the parties to a proposed change of control will not excuse noncompliance
with the Commission’s advance approval requirements for changes of control.
o. Application for a Change of Control-Part II, Notification and Filing Requirements:
i.
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file an Application for a Change of Control-Part II within 45 days after the consummation
of the change of control.
ii. On-Site Evaluation: An on-site evaluation of the school will be conducted within six
months of the date that the control change occurred. The on-site evaluation will be
undertaken by, at a minimum, an ACCSC Team Leader and ACCSC staff member. An onsite evaluation report will be prepared and provided to the school for a response.
p. Commission Actions Following the On-Site Evaluation: Upon review of the Change of Control
On-site Evaluation Report and the school’s response to the report, the Commission will take
one of the following actions:
i.

Continue the school’s accreditation under the new control structure;

ii. Defer the matter for further consideration;
iii. Take any other action that it deems appropriate; or
iv. If a school fails to demonstrate that it is operating in compliance with accrediting standards
under the new control structure, the Commission may vote to remove the school from the
list of ACCSC-accredited schools or take other appropriate action in accordance with these
Rules.
q. Total Re-Evaluation: If warranted, the Commission may require the school and any separate
facilities to undergo a total re-evaluation. A total re-evaluation of the school will require the
school’s director to attend the next scheduled Accreditation Workshop, the submission of an
Application for Renewal of Accreditation and Self-Evaluation Report, the submission of all
required fees, and a full-team on-site evaluation as prescribed by Section III, Rules of Process
and Procedure, Standards of Accreditation.
r.

Restrictions:
i.

A school that undergoes a change of control may not relocate beyond 25 miles within a
two-year period from the date that the change of control occurred.

ii. A school that relocates beyond 25 miles may not apply for a change of control for a period
of two years from the date that the Commission approved the relocation.
iii. A main school may not apply for accreditation of a branch campus within one year
following the Commission’s recognition of a transfer of accreditation resulting from the
change of control, unless the main school can show good cause why it should be allowed
to apply for a branch campus in a shorter time frame.
iv. A school that is subject to a Warning or Probation Order may only seek the Commission’s
approval for the transfer of accreditation that would result from a change of control by
showing good cause exists to allow for the change. In order to have the change of control
application considered, the school and the proposed new owner must demonstrate that the
proposed change of control would substantially resolve the issues cited in the Warning or
Probation Order. If the Commission determines that such a showing has been made and
permits the change of control and transfer of accreditation, the school will still be required
to respond to the pending Warning or Probation Order and must demonstrate that the school
has come into compliance with accrediting standards such that the Warning or Probation
Order can be lifted.
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3. School Name
a. Change of Name:
i.

A school must notify the Commission of its intent to change its name at least 30 days prior
to the change taking place by filing an Application for a Change of Name-Part I. The school
is not authorized to use the new name until it has received approval from the Commission
to do so.

ii. The school must file an Application for Change of Name-Part II within 30 days after the
school receives the state license showing the new name.
b. A school seeking to use the term “University” in its name must submit the Application for Use
of “University” in School Name and may only use University in its name once it has been
approved by the appropriate state authorities and upon approval by the Commission. 6
i.

A school must file the Application for Use of “University” in School Name-Part I at least
45 days prior to the intended use. The school is not authorized to use the term University
in its name until it has received approval from the Commission to do so.

ii. A school must file the Application for Use of “University” in School Name-Part II within
30 days after the school receives the state license showing the new name.
4. Change of Location and Relocation
a. Definitions:
i.

A change of location occurs when an institution moves its facility from one location to
another that is 25 miles or less from the former location.

ii. A relocation occurs when an institution moves its facility from one location to another that
is more than 25 miles from the former location.
b. Requirements for Changes of Location and Relocations:
i.

A school seeking to relocate must have been accredited under current ownership for a
minimum of two years (see Section IV (E)(2)(r)(i-ii), Rules of Process and Procedure,
Standards of Accreditation).

ii. A school must move substantially all of its operations, including programs, administration,
staff, faculty, and equipment. A school that does not move equipment must demonstrate
that equivalent or improved equipment will be available at the new location.
iii. A school must demonstrate in the applications that educational delivery will not be
interrupted and that all students at the current location will complete their training, either
at the new location or through alternative accommodations.
iv. A school should schedule its move to minimize any interruption to the education and
training provided to students.
c. Approval Process:
i.

The school must apply to the Commission at least 60 days prior to its intended move date
by filing an Application for a Change of Location-Part I. The school is not authorized to

An initial applicant with the term University in its name will be required to demonstrate compliance with the Commission’s
standards for such use, including approval by the appropriate state authorities, as part of the initial accreditation process.
6
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change location or relocate until the application has been approved by the Commission
regardless of when the application is submitted to the Commission office.
ii. Change of Location: Change of location applications will be reviewed and acknowledged
by Commission staff. A school that is granted approval to change location will be required
to undergo an on-site evaluation by Commission staff within six months of the move to
ensure that the school has remained in continuous compliance with accrediting standards
and that educational delivery and student services have not been interrupted.
iii. Relocation: A proposed relocation must be approved by the full Commission before the
relocation occurs. A school that is granted approval to relocate will be required to receive
an on-site evaluation team (Team Leader and ACCSC staff member) within 60 days of the
relocation to ensure that the school has remained in continuous compliance with
accrediting standards and that educational delivery and student services have not been
interrupted.
iv. Within 30 days following the move, the school is required to submit an Application for a
Change of Location-Part II.
d. Commission Actions on Change of Location and Relocations:
i.

At its discretion, the Commission may require the school, as a condition of approval, to
undergo a complete accreditation re-evaluation, including attendance at an Accreditation
Workshop, submission of an Application for Renewal of Accreditation and Self-Evaluation
Report, and receipt of an on-site evaluation team.

ii. Failure to obtain approval of a change of location or relocation in advance of the move may
result in the removal of the school from the list of ACCSC-accredited schools as of the date
of the relocation.
iii. A school that is denied approval of a proposed change of location or relocation or whose
accreditation is withdrawn for failure to request approval of the change of location or
relocation in advance, may appeal the decision of the Commission in accordance with the
procedures set forth in Section VIII, Rules of Process and Procedure, Standards of
Accreditation.
e. Restrictions: A change of ownership and transfer of accreditation will not be approved by the
Commission within two years of a relocation.
5. Separate Facilities
a. Branch Campus
i.

Branch Campus Eligibility:
1. A main school must have sufficient financial and managerial resources to operate every
branch campus for which an application is submitted to and approved by the
Commission.
2. A main school must have been accredited as such for one year before it may seek
accreditation for a branch campus, unless the main school can show good cause why it
should be allowed to apply for a branch campus in a shorter time frame. A branch
campus need not have a history of prior operation in order to seek accreditation as a
separate facility, except as described in number 3 immediately below.
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3. A branch campus seeking initial accreditation as part of the main school’s Application
for Initial Accreditation must meet all criteria for eligibility as stated in these Rules. If,
however, the main school and branch campus are institutionally accredited by a U.S.
Department of Education-recognized accrediting agency at the time that an application
is submitted to ACCSC, then the requirement for two years of operational history will
not apply to the branch campus. A branch campus of a main school seeking initial
accreditation must go through the entire accreditation process with the main school,
submitting its own Application for Initial Accreditation and Self-Evaluation Report.
4. A main school may apply for accreditation of only one branch campus within any 12month period, unless the main school can demonstrate that it is otherwise eligible to
apply for a branch campus, is currently in compliance with accrediting standards, can
demonstrate past success in operating separate facilities, and can show good cause why
it should be allowed to apply for a branch campus in a shorter time frame.
5. A main school may not apply for accreditation of a branch campus within one year
following the Commission’s recognition of a transfer of accreditation resulting from
the change of control, unless the main school can show good cause why it should be
allowed to apply for a branch campus in a shorter time frame.
6. A main school subject to a Warning or Probation Order may not apply for accreditation
or approval of a branch campus.
7. A main school subject to reporting for issues related to financial soundness, student
achievement, or adequacy of management must seek and receive approval from the
Commission in advance of submitting an application for a branch campus.
ii. Branch Campus Application: A main school seeking to establish a branch campus must
submit an Application for a Branch Campus-Part I and an Application for a Branch
Campus-Part II with all required and supporting documentation. Initial approval of a
branch campus within the scope of the accreditation of a main school will be granted only
after all required information is submitted and the main school has appropriately
demonstrated its ability to establish a branch campus. The main school will receive formal
notification of the approval or denial of a branch campus application. A decision to deny
approval of a branch campus may be appealed in accordance with Section VIII, Rules of
Process and Procedure, Standards of Accreditation.
iii. Branch Campus On-site Evaluation: A main school and the branch campus that is granted
initial approval of accreditation will be required to undergo an on-site evaluation by, at a
minimum, an ACCSC Team Leader and an ACCSC staff member within six months of the
start of the first class at the branch campus separate facility.
iv. Alternative Branch Campus Application Process: The Commission reserves the right to
require an on-site evaluation of the main school, the proposed branch campus, or both prior
to the grant of initial recognition of accreditation. The on-site evaluation team will consist
of, at a minimum, an ACCSC Team Leader and an ACCSC staff member. A main school
and branch campus that are required to undergo an on-site evaluation prior to the initial
grant of accreditation will not be required to undergo another on-site evaluation by an
ACCSC Team Leader and an ACCSC staff member within six months of the start of the
first class at the branch campus separate facility as described above.
v. Commission Consideration of Branch Campus Applications: If the Commission has
directed a pre-approval on-site evaluation as described in this section of the Rules, the
July 1, 2022

Section IV – Non-Substantive & Substantive Change Notification & Application Requirements

Page 33 of 132

ACCSC STANDARDS OF ACCREDITATION
RULES OF PROCESS AND PROCEDURE
Commission will consider the main school’s applications, the On-Site Evaluation Reports,
the school’s responses, and all other information properly before it, and vote to grant or
deny accreditation to the branch campus. The Commission’s decision will be reported to
the main school in writing and to the appropriate state and federal agencies if accreditation
is granted. The denial of a branch campus application may be appealed as set forth in
Section VIII, Rules of Process and Procedure, Standards of Accreditation.
vi. Duration of Initial Grant of Accreditation: The initial grant of accreditation to the branch
campus will be for no longer than two years in duration from the date of initial recognition.
vii. Branch Campus Approval Expiration: The approval of a branch campus expires if the
branch campus is not operational within 12 months after the date of Commission approval
of the Application for a Branch Campus-Part I. Once expired, a school must a new
Application for a Branch Campus-Part I, to include the application processing fee.
viii. Branch Campus Program Approval:
1. Programs approved within the scope of the main school’s accreditation will be
approved within the scope of the branch campus’s accreditation upon initial
accreditation. Only those programs operating at the branch campus at the time of the
first renewal of accreditation on-site evaluation will have continued approval as part
of the branch campus’s scope of accreditation.
2. Any program additions or modifications made by the branch campus subsequent to the
grant of initial accreditation, regardless of the main school’s program approvals,
requires the submission of the applicable substantive change application.
3. A branch campus may offer programs different from those offered at the main school
provided that the branch campus has obtained prior Commission approval, through the
filing of the applicable substantive change application.
4. A substantive change application may be submitted in conjunction with an Application
for a Branch Campus-Part II.
ix. Renewal of Accreditation Process for a Branch Campus: A branch campus must undergo
renewal of accreditation as described in Section II & Section III, Rules of Process and
Procedure, Standards of Accreditation. The Commission may take any of the actions set
forth in Section VII, Rules of Process and Procedure, Standards of Accreditation. The
Commission may also take action or issue directives that affect the accreditation of the
main school.
x. Change of Ownership of a Branch Campus: In the event that a branch campus is sold and/or
transferred independently of the main facility, the accreditation of such branch campus is
terminated as of the date of the sale or transfer. An application for accreditation may be
submitted to the Commission should accreditation be terminated under such circumstances.
The application must be consistent with the requirements for an initial applicant or branch
campus of another accredited main school.
xi. Change of Classification: An accredited branch campus may apply to the Commission for
accreditation as a main school by submitting an application for accreditation as a main
school. To be eligible, the branch campus must:
1. Have been accredited by the Commission for two consecutive years and must have
graduated students from the longest program it offers;
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2. Not be subject to a Warning or Probation;
3. Receive approval from the Commission in advance of submitting an application for
accreditation as a main school if subject to reporting for issues related to financial
soundness, student achievement, or adequacy of management; and
4. Otherwise, demonstrate compliance with accrediting standards and requirements
applicable to main school status.
xii. Publication: Branch campuses are listed separately in Commission publications of
accredited schools.
xiii. Sustaining Fees: Dues for a branch campus are computed separately and on the same basis
as for a main school.
b. Satellite Location:
i.

Satellite Location Eligibility
1. A main school or branch campus may seek recognition of a satellite location at any
time, in accordance with established requirements and/or restrictions.
2. A main school or branch campus subject to a Warning or Probation Order may not
apply for recognition of a satellite location.
3. A main school or branch campus subject to reporting for issues related to financial
soundness, student achievement, or adequacy of management must seek and receive
approval from the Commission in advance of submitting an Application for a
Satellite Location.
4. A main school or branch campus may apply for and receive recognition of only one
satellite location within any 12-month period unless the school can demonstrate that it
is otherwise eligible to apply for a satellite location, is currently in compliance with
accrediting standards, can demonstrate past success in operating separate facilities, and
can show good cause why it should be allowed to apply for a satellite location in a
shorter time frame.

ii. Satellite Location Approval Process
1. Application: A main school or branch campus seeking to have a satellite location
included within its accredited status must file an Application for a Satellite Location.
The Commission will only approve an Application for a Satellite Location after all
required information is submitted and the main school or branch campus has
appropriately demonstrated its ability to establish and manage a satellite location. The
main school or branch campus will receive formal notification of the approval or denial
of an Application for a Satellite Location. A decision to deny approval to a satellite
location may be appealed in accordance with Section VIII, Rules of Process and
Procedure, Standards of Accreditation.
2. On-site evaluation: Upon approval, an on-site evaluation team consisting of, at a
minimum, an ACCSC Team Leader and an ACCSC staff member will visit the satellite
location within six months of the start of the first class at the satellite location. The
team will prepare an On-Site Evaluation Report, which the main school or branch
campus will receive and to which it will be given an opportunity to respond. The
Commission may take any of the actions set forth in Section VII, Rules of Process and
Procedure, Standards of Accreditation.
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iii. Change of Ownership of a Satellite Location: In the event that a satellite location is sold
and/or transferred independently of the main or branch campus facility, the Commission’s
recognition of such satellite location is terminated as of the date of the sale or transfer.
iv. Change of Location of a Satellite Location: A main school or branch campus seeking to
change the location of its satellite must complete the applicable change of location
applications as set forth in Section IV, Rules of Process and Procedure, Standards of
Accreditation, and receive an on-site evaluation in accordance with accrediting procedures.
v. Change of Classification of a Satellite Location: A satellite location may apply to the
Commission for accreditation as a branch campus provided that the satellite location meets
all requirements of a branch campus. In doing so, the main school must submit the
Application for a Branch Campus-Part I and Part II and follow all other applicable policies
and procedures required for the establishment of a branch campus as set forth in these
Rules. A satellite location may not change its classification directly to that of a main school.
vi. Satellite Approval Expiration: The approval of a satellite location expires if the satellite is
not operational within 12 months after the date of Commission approval of the Application
for a Satellite. Once expired, a school must submit a new Application for a Satellite, to
include the application processing fee.
c. Distance Education Facility:
i.

Distance Education Facility Eligibility
1. A main school or branch campus may seek recognition of a distance education facility,
in accordance with established requirements and/or restrictions.
2. A main school or branch campus subject to a Warning or Probation Order may not
apply for recognition of a distance education facility.
3. A main school or branch campus subject to reporting for issues related to financial
soundness, student achievement, or adequacy of management must seek and receive
approval from the Commission in advance of submitting an Application for a Distance
Education Facility.

ii. Distance Education Facility Approval Process
1. Application: A main school or branch campus seeking to have a distance education
facility included within its accredited status must file an Application for a Distance
Education Facility. The Commission will only approve an Application for a Distance
Education Facility after all required information is submitted and the main school or
branch campus has appropriately demonstrated its ability to establish and manage a
distance education facility. The main school or branch campus will receive formal
notification of the approval or denial of an Application for a Distance Education
Facility. A decision to deny approval to a distance education facility may be appealed
in accordance with Section VIII, Rules of Process and Procedure, Standards of
Accreditation.
2. On-site evaluation: Upon approval, an on-site evaluation team consisting of, at a
minimum, an on-site evaluator with distance education experience and an ACCSC staff
member will visit the distance education facility. The team will prepare a On-Site
Evaluation Report, which the main school or branch campus will receive and to which
it will be given an opportunity to respond. The Commission may take any of the actions
set forth in Section VII, Rules of Process and Procedure, Standards of Accreditation.
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iii. Distance Education Facility Approval Expiration: The approval of a distance education
facility expires if the distance education facility is not operational within 12 months after
the date of Commission approval of the Application for a Distance Education Facility.
Once expired, a school must a new Application for a Distance Education Facility, to
include the application processing fee.
6. Program Approval, Additions, and Modifications
a. Substantive Change: New Programs or Changes Requiring Prior Commission Approval
i.

Substantive Program Modifications: The alteration of a program or course that represents
a significant modification in the objectives or content of an approved program is considered
a substantive change. As a general rule, this means a cumulative 25 percent increase or
decrease, from the original date of program approval, the date of approval of a substantive
modification to the program, or the most recent grant of accreditation, in the clock hours
or credit hours of an existing program. The Commission may determine that other
alterations represent a significant modification in the objectives or content of an approved
program, consider those to be a substantive change.
1. A substantive program modification as described in (i.) above requires the filing of an
Application for a Substantive Program Modification in accordance with established
instructions.
2. Substantive Program Modification Approval for Affiliated Schools: Affiliated schools
may apply for a substantive modification of a program offered at more than one
affiliated school simultaneously. One of the schools where the substantive program
modification is to be implemented must apply to the Commission on behalf of all of
the schools where the modification is to be implemented by filing one Application for
a Substantive Program Modification-Affiliated Schools. An affiliated school subject to
a Warning, Probation Order, or any other type of restriction that would otherwise
prevent approval of the substantive modification may not be included in the
application.

ii. Related New Non-Degree Programs: The addition of a new program that is related to the
approved programs offered by a school is considered a substantive change and requires
prior approval through the filing of an Application for a New Non-Degree Program. The
new program will be recognized as within the scope of the school’s institutional
accreditation as of the date that the Commission approves the new program.
iii. Unrelated New Non-Degree Programs: The addition of a program that is unrelated to the
approved programs offered by a school is considered a substantive change and requires
prior approval through the filing of an Application for a New Non-Degree Program. The
new program will be recognized as within the scope of the school’s institutional
accreditation as of the date that the Commission approves the new program.
iv. Degree Programs: The addition of a degree program is considered a substantive change
and requires prior approval through the filing of the appropriate Application for Approval
of a Degree Program.
v. Distance Education:
1. The addition of distance education as a means of delivering program content is
considered a substantive change and requires prior approval through the filing of an
Application for Initial Distance Education Approval. Program content delivered via
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distance education is included within an institution’s scope of accreditation and is
subject to the normal monitoring mechanisms available to the Commission. Once a
school has received distance education approval, the addition of any new program
content (with the exception of applied general education and general education
courses) to be offered via distance education requires prior approval through the
submission of the Application for the Expansion of Distance Education Approval. In
addition, a significant alteration or departure in the method of distance education
previously approved by the Commission requires the submission of a new Application
for the Expansion of Distance Education Approval. It is the school’s responsibility to
ensure that only appropriate program content is delivered through distance education
methods. See Section IX, Substantive Standards, Standards of Accreditation for
specific information regarding distance education.
2. In instances where the operations of an approved distance education program or course
of study is in a facility separate from the main school or branch with distance education
approval, then that distance education facility requires prior approval through the
submission of an Application for Approval of a Distance Education Facility. 7
vi. Consortium/Partnership Agreements: In any instance where a portion of an approved
program is offered by an entity other than the ACCSC-accredited institution via any
consortium, partnership, or contractual agreement, the school must submit the Application
for a Consortium/Partnership Agreement or the Application for a Distance Education
Consortium/Partnership Agreement as applicable. An on-site evaluation may be required
in conjunction with the approval of a consortium/partnership application based upon the
scope of the agreement and the accredited status of any other entity offering a portion of
the school’s program.
vii. Clock Hour to Credit Hour Conversion: A school must submit the Application for Clock
Hour to Credit Hour Conversion with all supporting documents for approval by the
Commission prior to awarding credit hours in any program.
viii. Program Approval for Affiliated Schools: In instances where a school has received
approval to offer a program (degree or non-degree) as described in ii-iv above, that program
approval may be extended to an affiliated school provided that:
1. The affiliated school is not subject to a Warning, Probation Order, or any other type of
restriction that would otherwise prevent the approval of a new program; and
2. The affiliated school has submitted the appropriate affiliated-school application in
accordance with established instructions and has received Commission approval of that
application.
b. On-site Evaluation Requirements: An on-site evaluation will be required for new program
approval as follows:
i.

The addition of an unrelated new non-degree program.

ii. The addition of a new degree program where:
1. A non-degree-granting school has received approval to add a degree program;

A school will be exempt from obtaining distance education facility approval if the distance education facility is within a
reasonable, commutable distance from the main school or branch with distance education approval.
7
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2. A degree-granting school has received approval for a degree program in a program
area unrelated to previously approved degree offerings;
3. An associate degree-granting school has received approval to add its first baccalaureate
degree program; or
4. A school has received approval to add a master’s degree program.
iii. The addition of a related non-degree program when deemed necessary by the Commission.
iv. The addition of distance education program delivery where:
1. The proposed program or course is the first distance education offering at the school;
2. A school proposes to offer a new distance education program (degree or non-degree
program) that is educationally unrelated to its current program offerings;
3. A school proposes to offer a portion of a program by distance education through a
consortium or partnership agreement with an entity that is not accredited by a
recognized accrediting agency; or
4. A school proposes to offer a degree program by distance education that will have an
on-site evaluation in accordance with established degree program requirements as
described above.
v. The addition of a consortium/partnership agreement with an entity that is not accredited by
a recognized accrediting agency to teach a portion of a school’s program.
c. Exceptions to On-Site Evaluation Requirement – Distance Education Programs:
i.

An on-site evaluation for a new program generally will not be required when a proposed
distance education program or course is related to the school’s already approved residential
or distance education programs or courses and an on-site evaluation to review the same or
similar distance education delivery method has already occurred to the school’s currently
approved residential or distance education programs or courses.

ii. The Commission may review distance education programs or courses without an on-site
evaluation (e.g., auditing the educational delivery at a distance as deemed appropriate).
d. Notice to School: The Commission will provide written notice to schools upon approval of a
new program or program modification.
e. Advertising New Programs: A school may describe in its catalog, advertise, enroll students in,
or award credentials for new or substantively changed programs (degree or non-degree
programs) only after receiving prior Commission approval.
f.

Cessation of Approval:
i.

If a school does not enroll and start students in a newly approved program or distance
education modality within 24 months of the initial program or initial distance education
approval date, the new program or distance education modality will cease to be approved.

ii. When a previously operational program has not had any enrollments or graduates for 24
months, the Commission may, at its discretion, request additional supporting information
from the school to determine whether it has maintained the capacity to offer the program.
Based upon its review of this information, if the school has not demonstrated that it has
maintained the capacity to offer the program the Commission may cease to approve the

July 1, 2022

Section IV – Non-Substantive & Substantive Change Notification & Application Requirements

Page 39 of 132

ACCSC STANDARDS OF ACCREDITATION
RULES OF PROCESS AND PROCEDURE
program. If the Commission ceases to approve the program, the school must submit the
applicable new program application in order to reinstate the approval.
iii. The Commission will cease to approve any program that has had no enrollments during the
school’s last accreditation cycle. The school must submit the applicable new program
application in order to reinstate the approval.
g. Contractual Agreements: Schools may enter into contractual agreements with business,
industry, or government agencies for group training purposes. The school may represent these
training programs as within the Commission’s scope of accreditation only if the programs have
been recognized or approved in accordance with accrediting requirements.
F. Teach-Out Plans and Agreements
1. The Commission will require a school to submit a complete ACCSC Institutional Teach-Out Plan
Approval Form when:
a. The Commission determines that a school may lack sufficient financial resources for the proper
operation of the school and discharge of obligations to students;
b. A school’s independent auditor expresses doubt about the school’s ability to operate as a going
concern or indicates an adverse opinion or a finding of material weakness related to financial
stability;
c. The Commission receives notice from the U.S. Department of Education that a school is
participating in Title IV, HEA programs under a provisional program participation agreement
and the Secretary has required a teach-out plan as a condition of participation;
d. The Commission takes action to place a school on Probation; or
e. The Commission otherwise determines that the submission a Teach-Out Plan is appropriate.
2. The Commission will require a school to submit a complete ACCSC Institutional Teach-Out Plan
Approval Form and if practicable a Teach-Out Agreement with another accredited institution when:
a. A school intends to cease operations (i.e., close), intends to cease operations of a branch
campus, or when the U.S. Department of Education considers a school or facility/location to
be closed;
b. The Commission takes action to withdraw a school’s accreditation;
c. The Commission receives notice from the U.S. Department of Education that it has initiated an
action to limit, suspend, or terminate a school’s participation in any Title IV program under the
Higher Education Act;
d. The Commission receives notice from the U.S. Department of Education that it has placed the
school on the reimbursement payment method or the heightened cash monitoring payment
method requiring the Department’s review of the institution’s supporting documentation
pursuant to federal regulations;
e. The Commission receives notice from a state licensing or authorizing agency that a school’s
license or legal authorization to operate may be or has been withdrawn/revoked; or
f.
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3. The Commission will require a school to submit a complete ACCSC Programmatic Teach-Out Plan
Approval Form upon the occurrence of any of the following events:
a. When a school voluntarily discontinues a program;
b. When the Commission receives notice from a state licensing or authorizing agency that a
school’s license or legal authorization to offer a program will be or has been
withdrawn/revoked; or
c. When the Commission takes an action to suspend or revoke the approval of a program.
4. The Commission will only approve teach-out plans and agreements that meet the requirements of
the ACCSC Institutional Teach-Out Plan Approval Form and ACCSC Teach-Out Agreement
Approval Form.
5. If the Commission requires a school to submit a Teach-Out Plan or Teach-Out Agreement or if a
school voluntarily establishes a Teach-Out Plan or Teach-Out Agreement, then the school must
submit for approval all information required by the appropriate ACCSC Teach-Out
Plan/Agreement Approval Form (institutional or programmatic) as well as any other information
the Commission may deem necessary. The Commission must approve a Teach-Out
Plan/Agreement prior to implementation.
6. A main school that intends to teach out the program(s) for another institution that intends to close
may propose to establish a branch campus at that location in conjunction with an approved TeachOut Agreement. In this instance, the main school must submit an Application for a Branch CampusPart I and Part II, with all attachments, and follow all substantive and procedural requirements as
outlined in these Rules and in Section VIII, Substantive Standards, Standards of Accreditation.
Upon receipt of these materials, the Commission will give expedited consideration to the proposal
in accordance with accrediting procedures.

July 1, 2022

Section IV – Non-Substantive & Substantive Change Notification & Application Requirements

Page 41 of 132

ACCSC STANDARDS OF ACCREDITATION
RULES OF PROCESS AND PROCEDURE
SECTION V – ANNUAL REPORTING AND REQUIRED NOTIFICATIONS
A. General Requirements
1. The Commission requires regular reports such as the Annual Report and annual financial statements
amongst others and may place a school on Reporting in conjunction with any process included in
the Standards of Accreditation.
2. The Commission has the authority to establish the frequency, format, and content of required
reports. A school may provide additional data that serves to amplify and strengthen the school’s
report; however, the Commission will not accept any submission by a school that does not conform
to the required format.
3. The highest ranking official at the school must certify all reports as true and correct. The
Commission reserves the right to verify the information contained in reports.
4. Failure to provide timely, complete, and accurate reporting may constitute grounds for denial or
withdrawal of accreditation and removal of a school from the accredited list.
B. Annual Report
1. Each year, the Commission requires the submission of an Annual Report by each school holding
accreditation status as of June 30 of any given year. The Annual Report and all accompanying
documentation must be completed by the school and submitted to ACCSC in accordance with
established formats and timelines.
2. The Commission requires verification of certain data reported in the Annual Report in accordance
with the Guidelines for Independent Third-Party Employment Verification.
3. Failure to submit a complete Annual Report by the due date may result in late fees being assessed
and any Commission action outlined in Section VII, Rules of Process and Procedure, Standards of
Accreditation, including withdrawal of the school’s accreditation.
4. The Commission will verify information provided on the Annual Reports using various methods to
include, but not be limited to:
a. Verification during on-site evaluations; and
b. Verification of a random sample of reports each year.
5. The Commission reviews each Annual Report and will notify the school in writing if that report
raises questions about the continued compliance of the school with ACCSC standards or
requirements. The notice will specify the questions raised by the Annual Report and will specify a
response deadline. The school must respond to the analysis in writing. The school’s response will
be reviewed by the ACCSC staff and may be considered by the Commission in order to determine
compliance with accreditation standards. Concerns also may be raised in on-site evaluation reports
or during review by the Commission. In such cases, the school will be given an opportunity to
respond in writing.
6. Schools that report a graduation or employment rate that is below the established standards may be
required to implement a plan for improvement and submit periodic progress reports in accordance
with these Rules and could be subject to a Commission action as outlined in Section VII, Rules of
Process and Procedure, Standards of Accreditation.
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7. The Commission monitors institutional enrollment growth through the data submitted in a school’s
Annual Report. When the Commission determines that an institution has undergone significant
enrollment growth, the Commission may require the submission of additional information.
8. Schools are required to provide to the Commission, on an annual basis, required tuition, fees, and
length for each recognized program.
C. Annual Financial Statements
1. Each accredited school must submit financial statements annually in accordance with established
and prescribed timelines and the ACCSC Instructions for the Preparation and Submission of
Financial Statements and Related Information.
2. A school submitting an Application for Initial Accreditation must provide audited financial
statements for the two most recent fiscal year-ends as part of that application and then annually
thereafter. The financial statements must be submitted in accordance with established and
prescribed timelines and the ACCSC Instructions for the Preparation and Submission of Financial
Statements and Related Information.
3. Financial statements must be received in the ACCSC office no later than the prescribed due date.
Failure to submit complete and properly prepared financial statements by the due date may result
in late fees being assessed and any Commission action outlined in Section VII, Rules of Process
and Procedure, Standards of Accreditation, including withdrawal of the school’s accreditation.
4. Financial statements are reviewed by the Commission annually, when performing accreditation
reviews (e.g., applications for initial or renewal of accreditation, Warning/Probation/Reporting as
applicable, change of ownership and control, etc.) and as otherwise necessary to determine a
school’s financial stability and compliance with accreditation requirements. At its discretion, the
Commission may require an audited financial statement at any time.
5. The Commission will notify the school in writing if the financial statements raise questions or
concerns about the school’s financial stability and compliance with accreditation requirements. The
notice will specify the questions or concerns raised by the financial statements and will specify a
response deadline. In all cases, the school will be given an opportunity to respond in writing.
D. Reporting
1. The Commission may order a school to submit a report on its compliance with accreditation
requirements during the course of routine accreditation reviews or at any time the Commission
believes that monitoring of compliance with an accreditation requirement is warranted.
2. The Commission will provide notice to the school that will describe the type of report, reporting
period and deadline for submission. The notice may be in the form of an ACCSC Reporting
Enclosure to a letter notifying the school of a Commission action.
3. Failure to submit a report on or before the due date may result in late fees being assessed and any
action outlined in Section VII, Rules of Process and Procedure, Standards of Accreditation,
including withdrawal of the school’s accreditation.
E. Notification Reports
1. Each accredited school and each applicant for initial accreditation must notify ACCSC of any
material event or circumstance that will or could affect the school’s operations, policies, staff,
curricula, reputation, approval status or authority to operate as a legal entity, or financial status.
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Such notification must be in writing, made within 10 calendar days of the event’s occurrence, and
is in addition to disclosures that are required in the applications for initial or renewal of
accreditation or any substantive change report.
2. Material events or circumstances necessitating such notification include but are not limited to:
a. Filings of petitions for bankruptcy, reorganization, receivership, or similar;
b. Destruction of the school or a significant part of its facilities;
c. Any limitation, sanction (e.g., Warning or Probationary status), suspension, or
withdrawal/revocation of a school’s license or right to operate or program approvals;
d. A decision to cease operations, close, or propose a teach-out of students (must include an
ACCSC Institutional Teach-Out Plan);
e. Any grant of accreditation by another accrediting agency or any issued Warning, Show Cause
Order, imposition of Probationary status, or denial or withdrawal/revocation of accreditation
by another accrediting agency;
f.

Voluntary withdrawal/relinquishment of accreditation from ACCSC or another accrediting
agency;

g. Investigations or open actions by state or federal authorities, beyond those required in the
normal course, related to a school’s licensure, approval to operate, program approval(s), or
participation in federal programs (e.g., issuance of a Civil Investigative Demand or subpoena
by a state or federal agency);
h. Any criminal or civil action filed by a state (including state-supported legal assistance agencies)
or federal authorities against the school, its officers, or employees;
i.

Any action against the school to limit, suspend, or terminate student loan guarantees or
participation in external programs by a guaranty agency or the U.S. Department of Education;

j.

Any determination in accordance with requirements of the U.S. Department of Education that
the school is not meeting its requirements;

k. The results of any lawsuit or investigation brought against the school, its officers, or employees
that determine a violation of law, regulation, or accreditation requirements or standards;
l.

Any determination in accordance with requirements of a state, federal, or other applicable
regulatory agency that the school is not meeting applicable requirements or is in violation of
any law or regulation;

m. Any action to limit, suspend, or withdraw/revoke a school’s or program’s approval or
recognition with any agency that grants certification or licensure to its graduates;
n. Any qualified or adverse statement or statement related to a school’s status as a “going concern”
included in an audited financial statement; or
o. All sales or assignments of ownership interests of 10% or more, changes in the chief executive
officer of the company or organization that owns or controls the school, and changes to the
board of directors other than in the normal course of term completion.
3. Notification reports will set forth the circumstances of any such material event fully and will have
appended to them copies of any document or information received by the Commission that is
relevant to the material event.
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4. Notification reports required by this section of the Rules will be supplemental to, and not in lieu of,
any other report or filing that may be required by these Rules. Likewise, other reports or filings
cannot be used to fulfill the notification reports required by this section of the Rules.
F. Review of Reports
The Commission will take up and consider required reports and may, as appropriate, find the school in
compliance with accreditation requirements and accept the report or take any of the actions the
Commission deems necessary as authorized under Section VII, Rules of Process and Procedure,
Standards of Accreditation.
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SECTION VI – COMPLAINT PROCEDURES
A. Complaints against Applicant and Accredited Schools
1. Purpose of Complaint Procedure
a. Any school that has been accepted into the initial accreditation process or is accredited by
ACCSC is expected to have a complaint policy and process for the purposes of responding to,
addressing, and redressing as appropriate complaints made by an eligible party (See Section VI
(A)(2), Rules of Process and Procedure, Standards of Accreditation).
b. The Commission will review in a timely manner any complaint that sets forth information or
allegations that reasonably suggest that a school may not be in compliance with ACCSC
standards or requirements.
c. Where issues of educational quality or compliance with ACCSC standards or requirements are
not central to the complaint, the Commission will refer the complaint and/or the complainant
to the appropriate federal or state agency or private entity with jurisdiction over the subject
matter of the complaint or special expertise and authority in the matter and at the Commission’s
discretion provide a copy to the school.
d. The Commission reviews complaints to assess applicant and accredited schools’ compliance
with accrediting standards. The Commission does not mediate on behalf of individuals and will
not intervene in cases of disciplinary action or dismissal or review decisions in such matters as
admission, grades, graduation, fees, and similar cases though a school may need to address
such issues in the course of the complaint process in order to demonstrate compliance with
accrediting standards.
2. Parties Who May File a Complaint
A complaint may be filed by any party who has good reason to believe that an accredited school or
an initial applicant school is not in compliance with ACCSC standards or requirements, including
but not limited to students and former students of the school, prospective students, governmental
agencies, members of the public, and other accredited schools.
3. Filing and Content of a Complaint 1
a. All complaints considered by the Commission must be received in writing.
b. In order for a complaint to be processed, the complaint should contain:
i.

The basis for any allegation of noncompliance with ACCSC standards or requirements;

ii. All relevant names and dates and a brief description of the actions forming the basis of the
complaint;
iii. Copies of any documents or materials that support the allegations, when available;
iv. A release from the complainant(s) authorizing the Commission to forward a copy of the
complaint, including the identification of the complainant(s), to the school. (This can be
achieved by filing the ACCSC Complaint Form which is available on the ACCSC web site
or by request from the ACCSC office.) 2
See also the ACCSC Complaint Review Process Form.
If a release/Complaint Form is not provided, the Commission will review the complaint but, at its discretion, may not be able to
process the complaint in accordance with this section of the Rules.
1
2
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4. Processing a Complaint
a. The Commission will acknowledge the receipt of a complaint filed in accordance with this
section of the Rules to the complainant in writing within ten (10) days.
b. The Commission will conduct an initial review of the complaint to determine whether the
complaint sets forth information or allegations that reasonably suggest that a school may not
be in compliance with ACCSC standards or requirements.
i.

If additional information or clarification is required, the Commission will send a request to
the complainant. If the requested information is not received within 30 days, the complaint
may be considered abandoned and not investigated by ACCSC.

ii. If the Commission determines after the initial review of the complaint that the information
or allegations do not reasonably suggest that a school may not be in compliance with
ACCSC standards or requirements, the complaint may be considered closed and not
investigated by ACCSC. The Commission, at its discretion, may provide a copy of the
complaint to the school.
iii. If the Commission determines after the initial review 3 of the complaint that the information
or allegations reasonably suggest that a school may not be in compliance with ACCSC
standards or requirements and otherwise meets the requirements of this section:
1. The Commission will forward the complaint to the school named in the complaint and
will summarize the allegations, identify the ACCSC standards or requirements that the
school allegedly violated, and allow the school an opportunity to respond. 4
2. In the event that there is a pending on-site evaluation at the school, the on-site
evaluation team and the school may be made aware of the complaint at any stage in
this process.
3. In all instances, the Commission will take the school’s response to the complaint into
consideration prior to rendering a decision.
c. The Commission will send all complaints received to the applicable state or federal regulatory
agency(ies) and may send the complaint to the U.S. Department of Education in accordance
with Section X (C)(6), Rules of Process and Procedures, Standards of Accreditation.
d. Whenever a complaint indicates that the school may be in violation of accrediting standards or
requirements, the matter may be forwarded to the Commission for independent consideration
or for consideration in conjunction with any other accreditation matter pending before the
Commission.
e. Whenever a complaint alleges substantial violations of accrediting standards and other
requirements such that expedited review is warranted, the matter may be forwarded to the
Executive Committee of ACCSC, which may take appropriate action pursuant to Section
1.09.a, AACSC Bylaws, Standards of Accreditation. Any complaints so referred must meet the
requirements set forth in this section of the Rules.
f.

The Commission may, at any time, request additional information from the complainant or the
school that is deemed to be necessary for the resolution of the complaint. A reasonable time

This may occur in conjunction with processes described in Section III of these Rules.
The school’s response to the complaint should set forth all defenses that the school intends to assert and should include
documentation or other supporting materials that the school deems necessary to demonstrate compliance with accrediting standards.

3
4
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limit for replying to such requests may be imposed and the Commission may not consider
information that is not submitted in a timely fashion.
5. Taking Action on a Complaint
a. If the Commission concludes after reviewing the school’s response that the allegations establish
noncompliance with ACCSC standards or requirements, the Commission can take any action
set forth under Section VII, Rules of Process and Procedure, Standards of Accreditation.
b. If the Commission concludes after reviewing the school’s response that the allegations do not
establish noncompliance with ACCSC standards or requirements, the Commission will
consider the matter of the complaint closed.
c. The issues raised by a complaint that have been closed by the Commission will not be subject
to further review or reconsideration unless subsequent complaints against the school raise new
issues or suggest a pattern of noncompliance with ACCSC standards or requirements not
evident from the consideration of the previously closed complaint.
d. The Commission will inform complainants periodically of the status of pending complaints as
well as the final resolution by the Commission. The Commission will send a letter describing
the Commission’s conclusion to the complainant and to the school. The Commission maintains
a record of each complaint in the school’s file at the Commission’s office in accordance with
established record-keeping policies
6. Reporting of Complaint Activity to the Commission: At each Commission meeting, the
Commission receives a report containing the number of complaints received since the previous
Commission meeting, the status of these complaints, and a breakdown of the types of complaints
received.
7. Information from the United States Department of Education or Other Government Entities
a. The Commission will review all information about an ACCSC-accredited school received from
the U.S. Department of Education or other government agency and where that information
suggests any possible area of noncompliance with accreditation standards or requirements, the
Commission will initiate a process in conformity with these Rules.
b. Information received from the U.S. Department of Education or other government agency
indicating a school’s failure to comply with its Title IV responsibilities or any possible area of
noncompliance with accreditation standards or requirements will follow the complaint
procedure set forth in this section of these Rules.
B. Complaints Against ACCSC Evaluators
If the Commission receives a formal written complaint from a school regarding an on-site evaluator,
the evaluator will be notified and given a copy of the complaint. The evaluator will be given an
opportunity to respond to the complaint; however, a response is optional. The complaint and any
response will be reviewed by the Commission to determine the ongoing eligibility of the on-site
evaluator to participate in the Commission’s evaluation process. The on-site evaluator will be notified
of any resulting decision relative to continued eligibility.
C. Complaints Against ACCSC, Commissioners, or Staff Members
1. If the Commission receives a formal written complaint from a school regarding the conduct of an
ACCSC Commissioner or a staff member, the Commissioner or staff member will be notified and
given a copy of the complaint. The Commissioner or staff member will be given an opportunity to
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respond to the complaint; however, a response is optional. The complaint and any response will be
reviewed by the Commission, in the absence of the individual against whom the complaint was
lodged, to determine what, if any, action is appropriate or required.
2. If the Commission receives a formal written complaint alleging that the Commission acted
improperly or in violation of the Rules of Process and Procedure, the Commission will review the
complaint in a timely, fair, and equitable manner and will apply unbiased judgment and take followup action as appropriate based on the results of the review. This process, however, is not an appeal
process and may not be used to request the Commission to reconsider a prior Commission action
or to reinstate a school’s accreditation (see Section VIII, Rules of Process and Procedure, Standards
of Accreditation regarding the appeal of a Commission decision).
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SECTION VII – COMMISSION ACTIONS
A. Authority
Commission decisions on schools may be taken by:
1. The full Commission – All actions.
2. The Executive Committee, as authorized by the Commission pursuant to Section 1.09.a, AACSC
Bylaws, Standards of Accreditation.
3. The Executive Director of ACCSC, as authorized by the Commission to provide approval of
substantive change applications under Section IV, Rules of Process and Procedure, Standards of
Accreditation.
B. Effective Date of Commission Decision
The general rule is that the effective date of a Commission decision is the date on the letter notifying
the school of that decision. The effective date will be some other date for the following reasons:
1. A school seeking initial accreditation that is accredited with stipulations will not be added to the
list of ACCSC-accredited schools until all stipulations have been met and all fees have been
remitted. The effective date of accreditation will be the date on the notice from ACCSC that the
school has met the stipulations and paid all required fees.
2. A decision to renew accreditation will be effective as of the date of the letter notifying the school
of the action; however, the term of accreditation will be effective as of the date cited in that letter
and generally will continue from the end of the previous term of accreditation.
3. A school seeking renewal of accreditation that is accredited with stipulations will not be considered
to have its accreditation renewed until all stipulations have been met and all fees have been
remitted. Once all stipulations have been met, the date of accreditation will be effective going
forward from the end of the school’s previous term of accreditation.
4. Commission decisions denying or withdrawing accreditation that are capable of being appealed but
are not appealed will become effective 10 days after the school receives notification of the denial
or withdrawal, in accordance with Section VII, Rules of Process and Procedure, Standards of
Accreditation.
5. Failure to obtain approval of the transfer of accreditation in advance of the change of ownership
will result in the removal of the school from the list of ACCSC-accredited schools as of the date
that the change of ownership occurred (Section IV, Rules of Process and Procedure, Standards of
Accreditation).
6. A school that is faithfully engaged in the renewal of accreditation process and is meeting all of the
requirements of that process continues to be accredited if the school’s term of accreditation has
exceeded the period of time last granted by the Commission. A school’s accreditation ceases when
the Commission has taken a final action to withdraw the school’s accreditation or when a school
voluntarily withdraws its accreditation or closes.
7. In exceptional circumstances, the Commission may establish different effective dates.
8. The Commission will not consider petitions for reconsideration and only those actions set forth in
Section VIII of these Rules are subject to appeal.
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C. Basis for Decisions
1. The Commission monitors schools throughout the period of accreditation to ensure continued
compliance with accrediting standards and requirements. This monitoring forms the basis of
Commission decisions and is conducted through analysis of applications for accreditation, selfevaluation reports, annual reports, substantive change applications and reports, financial reports,
complaints, information from government agencies and other third parties, interim on-site
evaluations, and other sources.
2. The Commission meets regularly to review the materials of each school on the agenda. It is
concerned with the totality of each school, and views each school in accordance with all of the
available information gathered through the accreditation process and other authoritative data
contained in the school’s file. The integrity, record, and ability of the school to meet its stated
objectives and to meet the standards and criteria established by the Commission provide the
foundations for the Commission’s judgment. Strengths are considered along with deficiencies and
weaknesses. Above all, the Commission seeks to ascertain to what degree the school meets its
objectives in terms of the students and their achievement.
3. The Commission’s decision relative to a school’s application for accreditation (initial or renewal)
will be based upon the Commission’s review of the school’s records, including all of the following
that apply:
a. Application for accreditation (initial or renewal);
b. Self-Evaluation Report;
c. On-Site Evaluation Report;
d. The school’s response to the On-Site Evaluation Report;
e. Any comments from the on-site evaluation team relative to the school’s response to the OnSite Evaluation Report (as applicable);
f.

The school’s response to on-site evaluator comments;

g. Information contained in the Annual Report, financial statements, progress reports or any other
information contained in the school’s historical record with the Commission;
h. Any additional information collected about the school, which may include such items as reports
from government, private agencies, and third parties;
i.

Complaints;

j.

Actions by other accrediting agencies; and

k. Any other materials determined by the Commission to be relevant and trustworthy including
comments from interested parties.
4. To expedite work, the Commission Chair may appoint standing and ad hoc review and advisory
committees to ensure complete and thorough consideration of every application. These committees
analyze the reports and all information brought before them and recommend to the Commission
the type of action that, in their judgment, is warranted. The Commission is responsible for making
all decisions to grant or deny accreditation.
D. Commission Consideration of Third-Party Information
1. The Commission provides notice of the schools to be reviewed for initial or renewal of accreditation
at each meeting and encourages interested parties to submit written comments pertaining to such
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review. The Commission may also establish policies for providing notice of the schools to be
reviewed for other reasons. Interested parties will have 30 days to submit such comments unless a
longer comment period is specified by the Commission. The Commission will not be required to
consider comments received after the published comment deadline.
2. Whenever information from third parties is included in the record, the school will have an
opportunity to respond before any decision becomes final.
3. In considering the appropriate action to take on a school or program, the Commission will take into
account actions by other accrediting agencies that have denied accreditation or re-accreditation
status to the school or program, have placed the school or program on probation, or have
withdrawn/revoked the accreditation or re-accreditation status of the school or program.
4. If another accrediting agency places a school or the principal program offered by such school on
probation or withdraws/revokes the accreditation of the school or program, ACCSC will promptly
review the accreditation status it has previously granted to that school to determine whether there
is cause to change that status, including actions set forth in this section of the Rules.
5. The Commission will review and take appropriate action as allowed under these Rules regarding
the accreditation status of any school for which the Commission has received information from an
appropriate state or federal agency or another accrediting agency that the school is subject to, but
not limited to, any of the following actions:
a. State Agency
i.

An action by a state agency potentially leading to the suspension, denial,
withdrawal/revocation, or termination of the school’s legal authority to provide
postsecondary education;

ii. An action by a state agency to suspend, deny, withdraw/revoke, or terminate the school’s
legal authority to provide postsecondary education;
iii. An action by a state agency potentially leading to the suspension, denial,
withdrawal/revocation, or termination of the school’s eligibility to participate in any state
student financial aid program;
iv. An investigation or legal action by a state agency with regard to a school’s adherence to
state law or regulation; or
v. A finding by a state agency or legal authority that the school violated state regulation or
law.
b. Federal Agency:
i.

An action by a federal agency potentially leading to the suspension, denial,
withdrawal/revocation, or termination of the school’s eligibility to participate in any
federal student financial aid program;

ii. An action by a federal agency to suspend, deny, withdraw/revoke, or terminate the school’s
legal authority to provide postsecondary education;
iii. An investigation or legal action by a federal agency with respect to a school’s adherence
to federal law or regulation; or
iv. A finding by a federal agency or legal authority that the school violated federal regulation
or law.
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c. Accrediting Agency:
i.

An action by an accrediting agency that could potentially lead to the suspension, denial,
withdrawal/revocation, or termination of accreditation (e.g., Warning, Probation, Show
Cause Order, etc.) or

ii. An action by an accrediting agency to suspend, deny, or withdraw/revoke accreditation.
6. In accordance with Section VII (K)(2)&(3), Rules of Process and Procedure, Standards of
Accreditation, the following actions will immediately cause a Warning to be issued to the school:
a. The suspension, withdrawal/revocation, or involuntary termination of a school’s accreditation
from another accrediting body,
b. The involuntary loss of its license or authority to operate from a state agency,
c. The filing for bankruptcy or receivership.
7. Commission Action Notwithstanding Third Party Action: If the Commission grants initial
accreditation or re-accreditation to a school notwithstanding a pending or final action taken by a
state agency or another accrediting agency to suspend, deny, or withdraw/revoke
approval/accreditation (to include appeals) or a Warning, Probation, o r Show Cause Order, the
Commission will provide the Secretary of the U.S. Department of Education with a thorough
explanation, consistent with the Commission’s accreditation standards, regarding why the previous
action by the accrediting agency or state does not preclude the Commission’s action.
E. Consideration of Applications and Other Matters
1. Applications will be considered by the Commission at its regularly scheduled meetings, which are
held at least four times per year. Generally, in order for information related to the accreditation
process to be included in the record considered by the Commission, the information must be
received at least 30 days before the start of the meeting of the Commission. Any document received
within 30 days prior to the start of the meeting will be considered only at the discretion of the
Commission.
2. The Commission, at its discretion, may refuse to consider an application, if after notice, the school
fails to respond to an on-site evaluation report or other request for information made in conjunction
with an application for accreditation (initial or renewal) or an application for a substantive change.
A failure to respond is subject to the actions set forth in these Rules.
3. The Commission may, at its discretion, consolidate two or more actions involving the same school
or affiliated schools that are pending before the Commission.
F. Deferral of Action
The Commission may defer any action on an application for accreditation (initial or renewal) or
substantive change if additional information is required for the school to demonstrate compliance with
the Standards of Accreditation or other accreditation requirements. Generally, in reaching a decision to
defer action, the Commission will consider:
1. The extent to which the school can make significant progress toward accreditation within a short
period of time;
2. Whether there is insufficient information about the school; and
3. Whether the necessary information for the Commission to render a decision is lacking.
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G. Accreditation
1. Initial Accreditation:
a. Applicants for initial accreditation that are found to be in compliance with accreditation
standards and requirements of the Commission will be granted accreditation status. The term
of accreditation for schools seeking an initial grant of accreditation is three years, but may be
less at the discretion of the Commission.
b. In exceptional cases based upon criteria determined by the Commission (e.g., no findings of
non-compliance with accrediting standards through the initial accreditation process,
exceptional student achievement outcomes, amongst other criteria), the Commission may grant
an initial applicant school up to a four-year term of accreditation.
c. In cases where the school is institutionally accredited by an agency recognized by the U.S.
Department of Education and in good standing at the time of initial application:
i.

The Commission may grant such a school up to a five-year term based on the school’s
demonstrated ability to maintain continuous compliance with ACCSC’s accrediting
standards and

ii. In exceptional cases based upon criteria determined by the Commission (e.g., no findings
of non-compliance with accrediting standards through the initial accreditation process,
exceptional student achievement outcomes, amongst other criteria), the Commission may
grant such a school up to a six-year term of accreditation.
2. Renewal of Accreditation:
a. Applicants for renewal of accreditation that are found to be in compliance with accreditation
standards and requirements will be granted renewal of accreditation. The term of accreditation
for schools seeking renewal of accreditation is five years, but may be less at the discretion of
the Commission.
b. In exceptional cases based upon criteria determined by the Commission (e.g., no findings of
non-compliance with accrediting standards through the renewal of accreditation process,
exceptional student achievement outcomes, amongst other criteria), the Commission may grant
a school up to a six-year term of accreditation.
3. When the record before the Commission shows that a school’s additional attention should be
directed to certain aspects of its programs or administration, the Commission may provide
recommendations for institutional enhancement. Such recommendations are contained in an
ACCSC Institutional Enhancement Enclosure and do not indicate present noncompliance with
accreditation requirements.
4. Upon accreditation, a tentative time will be set for a complete reexamination. At the Commission’s
discretion, schools may at any time be required to submit a new Self-Evaluation Report or other
reports, or receive an on-site evaluation. Earlier, complete, or partial reexamination or fact-finding
on-site evaluations may be required by the Commission whenever a school’s compliance with
accrediting requirements is in question or doubt.
H. Stipulations
1. The Commission may require a school to submit a response to one or more stipulations that the
school must meet prior to a Commission action becoming effective. Stipulations are generally those
items that can be satisfied within a relatively short period of time.
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2. The Commission may delegate to the Commission’s staff the determination as to whether a school
has complied with a stipulation. In those instances when the staff cannot determine whether a
school has met a stipulation or has reason to believe that a school has not complied with a
stipulation, the matter will be referred to the Commission for decision.
3. All stipulations must be met before a Commission decision to grant initial or renewal of
accreditation becomes effective.
I.

Heightened Monitoring
1. The Commission may require a detailed review of a school’s Annual Report or other information
as directed for submission. Heightened Monitoring is not considered Reporting and accordingly
the restrictions applied to a school subject to Reporting do not apply to schools subject to
Heightened Monitoring.
2. A school subject to Heightened Monitoring must submit all information as requested and must do
so conforming to format requirements and covering exact time frames as directed by the
Commission. The school may provide additional information or data that serve to amplify and
strengthen the school’s report.
3. The Commission will not accept any submission by a school of information that does not conform
to the required format.
4. The Commission reserves the right to verify the information submitted by the school.

J. Reporting
1. The Commission may place a school on Reporting when monitoring of ongoing compliance is
deemed necessary in conjunction with any accrediting process, procedure, or substantive standard
included in the Standards of Accreditation (e.g., financial, refund, student satisfaction, student
achievement outcomes, etc.). 1
2. A school subject to Reporting must do so conforming to format requirements and covering exact
time frames as directed by the Commission. The school may provide additional data that serves to
amplify and strengthen the school’s report.
3. The Commission will not accept any Reporting submission by a school that does not conform to
the required format.
4. The Commission reserves the right to verify the information contained in the Report.
5. Schools subject to Reporting for issues related to financial soundness, student achievement, or
adequacy of management must seek and receive approval from the Commission in advance of
submitting an application for a separate facility.
K. Warning
1. In cases where the Commission has reason to believe that a school is not or may not be in
compliance with one or more accreditation standards or other requirements, the Commission may
at its discretion, issue a Warning to the school.
2. A Warning may be initiated by the Commission or by the Executive Committee in accordance with
Section 1.09.a, AACSC Bylaws, Standards of Accreditation.

1

See also Section V of these Rules.
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3. A Warning will be issued upon any of the following:
i.

The suspension, withdrawal/revocation, or involuntary termination of a school’s accreditation
from another accrediting body;

ii. The suspension, withdrawal/revocation, or involuntary termination of a school’s or its license
or authority to operate from a state oversight agency; or
iii. The filing for bankruptcy or receivership.
4. When the Commission issues a Warning, the Warning will be in writing and will:
a. State fully the reasons why the Commission issued the Warning;
b. Identify the standard and/or other accreditation requirement with which the school may not be
in compliance;
c. Explain the reasons and recite the evidence indicating that the school may not be in compliance
with accreditation requirements; and
d. Advise the school of its obligations operating under the Warning and the deadline for response.
5. Upon expiration of the time limits for submission of the response to the Warning or any progress
report or additional requirements placed on a school in relation to the Warning, a decision will be
made on the school’s compliance with the accreditation standard or requirement noted in the order.
The Commission may:
a. Remove the Warning if the school’s response gives evidence that such removal is warranted or
if the response shows that the school complies with accreditation standards and requirements;
b. Continue the Warning;
c. Take any other action set forth under Section VII, Rules of Process and Procedure, Standards
of Accreditation; or
d. In certain limited circumstances, delegate the authority to vacate a Warning to the Executive
Director of ACCSC when established conditions have been met by the school.
6. The Commission may require a school to submit Commission-directed reports and receive on-site
evaluation teams in conjunction with a Warning. Failure to demonstrate compliance with
accrediting standards or other accrediting requirements by the end of the Warning period may result
in the withdrawal of the school’s accreditation.
7. The Commission may require a school subject to a Warning Order to inform current and
prospective students in writing that the school has been placed on Warning and to provide a
summary of the reasons for the Warning Order.
8. The Commission will not consider substantive changes, a change of location/relocation, or
additions (i.e., separate facilities, new programs) to a school or its separate facilities while the
school is under a Warning. However, a school that is subject to a Warning may seek the
Commission’s approval for the transfer of accreditation that would result from a change of
ownership as described in Section IV, Rules of Process and Procedure, Standards of Accreditation.
L. Probation
1. In cases where the Commission has made a determination that a school is out of compliance with
one or more accreditation standards or other requirements, the Commission may, at its discretion,
place a school on Probation. As part of the Probation, the Commission may, at its discretion, direct
the school to show cause as to why the school’s accreditation should not be withdrawn. A school
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subject to a Probation Order will be required to demonstrate corrective action and compliance with
accrediting standards.
2. The Commission may require a school to submit Commission-directed reports and receive on-site
evaluation teams in conjunction with a Probation. Failure to demonstrate compliance with
accrediting standards or other accrediting requirements by the end of the probationary period may
result in the school being removed from the accredited list.
3. At its discretion, the Commission may place a school on Probation without first issuing a Warning.
4. When the Commission directs a Probation, the Probation will be in writing and will:
a. State fully the reasons why the Commission issued the Probation;
b. Identify the standard and/or other accreditation requirement with which the school may not be
in compliance;
c. Explain the reasons and cite the evidence indicating that the school may not be in compliance
with accreditation requirements; and
d. Advise the school of its obligations under the Probation and the deadline for response.
5. Upon expiration of the time limits for submission of the response to the Probation or any progress
report or additional requirements placed on a school in relation to the Probation, a decision will be
made on the school’s compliance with the accreditation standard or requirement noted in the order.
The Commission may:
a. Remove the Probation if the school’s response gives evidence that such removal is warranted
or if the response shows that the school complies with accreditation standards and
requirements;
b. Continue the Probation; or
c. Take any other action set forth under Section VII, Rules of Process and Procedure, Standards
of Accreditation.
6. The Commission will not consider substantive changes, a change of location/relocation, or
additions (i.e., separate facilities, new programs) to a school or its separate facilities while the
school is on Probation. However, a school that is subject to Probation may seek the Commission’s
approval for the transfer of accreditation that would result from a change of ownership as described
in Section IV, Rules of Process and Procedure, Standards of Accreditation.
7. A school subject to Probation must within seven days of receipt inform current and prospective
students in writing that the school has been placed/continued on Probation, provide a summary of
the reasons for the Probation, and indicate where that action can be obtained from the
Commission’s website.
M. Time Frame to Remedy Noncompliance
The maximum time frame to remedy noncompliance are as follows:
1. When the Commission has found an area in which a school is out of compliance with accreditation
standards or requirements, the Commission will notify the school in writing. The period allotted to
the school to remedy the noncompliance or cure the deficiency, together with the time for the
Commission’s decision, will not exceed the lesser of 150% of the length of the longest program
offered at the school or three years unless there is good cause to extend the maximum time frame
period for achieving compliance.
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2. Minimally, good cause to extend the maximum time frame requires the school to show that:
i.

During the period of review, significant progress has been made toward achieving compliance
with the accreditation standard(s) in question;

ii. The school is otherwise meeting all other requirements set forth by the Commission; and
iii. When extenuating circumstances exist such that only through the provision of additional time
can the school demonstrate its compliance with the standard(s).
Under no circumstances shall the Commission be required to extend the maximum time frame to
achieve compliance.
3. The time frame to remedy noncompliance will begin on the date that the Commission first informs
a school that a finding of noncompliance has been made but will not begin during a period when
the Commission is still in a fact-finding process.
4. If the school does not bring itself into compliance within the period specified by the Commission
or within the maximum time frame described above, the Commission will take adverse action.
5. The Commission is not required to allow the maximum time frame to remedy noncompliance in all
instances and may establish shorter time frames as deemed appropriate, including taking immediate
adverse action.
N. Denial of Accreditation
1. Denial of Accreditation is applicable to schools applying for initial accreditation. Following the
due process required by these Rules, the Commission may deny a grant of accreditation to an initial
applicant when the Commission determines from the record that the school does not meet the
requirements specified in the Standards of Accreditation and that such an action is warranted.
2. The Commission’s decision will be delivered to the school in writing and the school will have an
opportunity to appeal the Commission’s decision in accordance with Section VIII, Rules of Process
and Procedure, Standards of Accreditation.
3. A school subject to Denial of Accreditation must within seven days of receipt inform current and
prospective students in writing of that action and indicate where information regarding that action
can be obtained from the Commission’s website.
4. The school may reapply no sooner than nine months from the date on which the denial of
accreditation became effective.
O. Denial of a Substantive Change Application
1. Following the due process required by these Rules, the Commission may deny a substantive change
application when the Commission determines from the record that the school does has not
demonstrated the sufficient capacity to undertake the change and to meet accrediting standards in
all required areas directly or indirectly affected by the change.
2. The Commission’s decision will be delivered to the school in writing and the school will have an
opportunity to appeal the Commission’s decision in accordance with Section VIII, Rules of Process
and Procedure, Standards of Accreditation.
3. The Commission may, at its discretion, deny a substantive change application without first issuing
a Warning or Probation Order.
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P. Withdrawal of Accreditation
1. Following the due process required by these Rules, the Commission may withdraw the accreditation
of a school any time a school fails to demonstrate compliance with one or more accreditation
standards or other requirements and for any of the reasons, or combination thereof, described
below.
a. Failure to continue to meet the eligibility requirements for accreditation set forth in Section I,
Rules of Process and Procedure, Standards of Accreditation.
b. Failure to demonstrate compliance with an accrediting standard or other accreditation
requirement set forth in the Standards of Accreditation.
c. Failure to attend an accreditation workshop for reaccreditation or file an Application for
Renewal of Accreditation or Self-Evaluation Report.
d. Failure to file and have approved a substantive change application as set forth in Section IV,
Rules of Process and Procedure, Standards of Accreditation in advance of the change.
e. Failure to cooperate in a required on-site evaluation of the school conducted on an announced
or unannounced basis.
f.

Failure to notify the Commission in a timely manner of any material change in the school’s
ownership, the way in which the school conducts its business, or the circumstances in which it
operates pursuant to Sections IV and V, Rules of Process and Procedure, Standards of
Accreditation.

g. Failure to pay any required fees within the time frame established by the Commission.
h. Failure to comply with a Commission order or directive.
2. The Commission may, at its discretion, withdraw a school’s accreditation and remove the school
from the list of ACCSC-accredited schools without first issuing a Warning or Probation Order.
3. The Commission’s decision to withdraw accreditation will be delivered to the school in writing,
the school will have an opportunity to appeal the Commission’s decision in accordance with Section
VIII, Rules of Process and Procedure, Standards of Accreditation, and the Commission will require
the school to submit a complete ACCSC Institutional Teach-Out Plan Approval Form.
4. If the school elects not to appeal the Commission’s decision then the adverse accreditation decision
is final. In exceptional circumstances, the Commission may maintain the institution’s accreditation
until the institution has had reasonable time to complete a teach-out plan.
5. Student Notification Requirements:
a. Upon receipt of notification from the Commission of a decision to withdraw accreditation, the
school must within seven days inform all students enrolled in the school and those seeking
admission of the withdrawal of accreditation decision and indicate where that action can be
obtained from the Commission’s website.
b. If the school chooses to appeal a withdrawal of accreditation decision, then the school must
inform current and prospective students of the appeal and that the school is on Probation during
the appeal process.
c. Once a decision to withdraw accreditation is final, then the school must within seven days
inform current and prospective students that the withdrawal of accreditation action is final. A
school must delete all references to and claims of ACCSC accreditation from the school’s
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website, catalog, enrollment agreement, advertising, and promotional materials immediately
after withdrawal of accreditation.
6. In instances where a school closes without:
a. Completing the education for all enrolled students prior to the closure;
b. Having an approved teach-out plan (to include a teach-out agreement(s) as may be required)
that the school adheres to; or
c. Having made formal arrangements for all students to complete their education elsewhere
through transfer credit, articulation, or as part of a teach-out agreement
the Commission will consider the school to have had its accreditation withdrawn as of the date that
the school closes.
7. The school may reapply no sooner than nine months from the date on which the withdrawal of
accreditation became effective.
Q. Voluntary Withdrawal or Closure
1. Voluntary Withdrawal
a. A school that is currently accredited may voluntarily withdraw from the Commission’s list of
accredited schools at any time. A school that is seeking initial accreditation may voluntarily
withdraw an Application for Initial Accreditation, without prejudice, at any time prior to the
Commission’s final review of the school’s application.
b. A school that intends to voluntarily withdraw its ACCSC accreditation must submit a written
notice specifying the date upon which the voluntary withdrawal is to be effective.
2. School Closure: A school that intends to close must submit:
a. A written notice specifying the date of anticipated closure, evidence that the school has
informed all other applicable regulatory and oversight agencies and entities (e.g., state, federal,
and other accrediting agencies) and
b. A complete ACCSC Institutional Teach-Out Plan Approval Form.
3. Upon notification to the Commission of a voluntary withdrawal of accreditation or closure, the
Commission shall acknowledge the effective date of the withdrawal of accreditation and the school
must:
a. Immediately inform all students enrolled in the school and those seeking admission of the
effective date of the closure or withdrawal of accreditation and
b. Delete all references to and claims of ACCSC accreditation from catalogs, advertising, and
promotional materials immediately and in no event later than 30 days after the effective date
of the closure or withdrawal of accreditation.
4.

In instances where a school closes without:
a. Completing the education for all enrolled students prior to the closure;
b. Having an approved teach-out plan (to include a teach-out agreement(s) as may be required)
that the school adheres to; or
c. Having made formal arrangements for all students to complete their education elsewhere
through transfer credit, articulation, or as part of a teach-out agreement
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the Commission will consider the school to have had its accreditation withdrawn as of the date that
the school closes.
R. Other Actions to Monitor Ongoing Compliance
In order to ensure that each school accredited by ACCSC achieves and maintains compliance with
ACCSC standards, procedures, policies, directives, and requirements, the Commission may, in addition
to the actions listed elsewhere in these Rules and in the Standards of Accreditation, take any actions
that it believes are necessary, proper, and fair, including but not limited to the following types of
actions:
1. Direct a school to send an appropriate representative to an Accreditation Workshop.
2. Order an on-site evaluation, announced or unannounced, by a full or partial team. The cost of such
on-site evaluations will be borne by the school unless the Commission determines otherwise.
3. Restrict the submission of substantive change applications.
4. Shorten the period of accreditation previously granted to the school and require the school to
undergo early renewal of accreditation.
5. Require the cessation of new enrollment in one or more programs when the Commission has
significant concerns regarding compliance with accreditation requirements.
6. Suspend approval of any program or the approval of degree-granting or distance education status
and require the school to demonstrate compliance with accreditation requirements within a
specified time frame. If the school cannot demonstrate compliance with accreditation requirements,
the Commission may take additional action as described in number 7 below.
7. Revoke the approval of any program or the approval of degree-granting or distance education status
and require a teach-out plan, which may also include the requirement of a teach-out agreement with
another qualified institution as deemed appropriate by the Commission, for all enrolled students.
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SECTION VIII – APPEAL OF A COMMISSION DECISION
A. Coverage of Appeals
The appeal procedure specified in this section of the Rules is the exclusive remedy for a school that
believes that an adverse accreditation decision by the Commission is unwarranted pursuant to the terms
set forth in this section of the Rules.
1. Only adverse accreditation decisions made by the Commission are subject to appeal. Adverse
accreditation decisions are:
a. A decision to deny a substantive change application;
b. A decision to cease processing an application for initial accreditation as described in these
Rules;
c. A decision to deny an application for initial accreditation; and
d. A decision to withdraw of accreditation.
2. An accredited school remains accredited, operating under a Probation Order, until the final
disposition of the appeal. The Commission will follow its public notification requirements in
accordance with the provisions set forth in these Rules.
3. The Commission will not consider petitions for reinstatement or petitions for reconsideration.
B. Grounds for Appeal and Standard of Review
1. A school affected by an adverse accreditation action taken by the Commission may appeal that
decision if it has reason to believe the Commission’s decision was arbitrary, capricious, or in
substantial disregard of the criteria or procedures of the Commission, or not supported by evidence
in the record on which the Commission took action.
2. On appeal, the school has the burden of proof to show that the Commission’s adverse accreditation
action met one or more of the above conditions and the Sitting Appeals Panel may only amend or
remand an adverse accreditation action if such a showing is made.
3. The Appeals Panel will only consider that information that was before the Commission at the time
that the adverse action was taken, except as allowed for under Section VIII (C)(2)(c), Rules of
Process and Procedure, Standards of Accreditation.
4. The record on an appeal will include, as applicable, the: Letter of Intent to Appeal a Commission
Decision; Application for Appeal of a Commission Decision and the Grounds for Appeal; any OnSite Evaluation Report(s); Commission action letter(s); school response(s); and applications,
reports, and other documents relevant to the adverse accreditation action and the appeal.
5. The school must pay in full the appeal fee and all other fees due to the Commission in order to have
standing to appeal a Commission decision.
C. Appeal Procedures
1. Letter of Intent to Appeal: To initiate an appeal process the school must submit a Letter of Intent
to Appeal accompanied by the required appeal fee, within 10 days of receipt of the Commission’s
official notice of the adverse accreditation decision.
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2. Application for Appeal of a Commission Decision and Grounds for Appeal: Within 30 days of
receipt of the Commission’s official notice of the adverse accreditation decision, the school must
submit the Application for Appeal of a Commission Decision and Grounds for Appeal in
accordance with the requirements set forth therein.
a. The school must set forth in the Grounds for Appeal its case relative to its belief that the
Commission’s decision was arbitrary, capricious, or otherwise in substantial disregard of the
criteria or procedures of the Commission, or not supported by substantial evidence in the record
on which the Commission took action. The written Grounds for Appeal must respond to each
basis included in the letter reporting the Commission’s decision and the Grounds for Appeal
must be prepared and presented in accordance with the Commission’s established process and
requirements.
b. Only evidence previously submitted to the Commission may be included in a submission to the
Appeals Panel, except as allowed for under Section VIII (C)(2)(c), Rules of Process and
Procedure, Standards of Accreditation. The Grounds for Appeal may not include information
or documentation that was not in the record at the time that the Commission took the adverse
action. The Grounds for Appeal must include a reference to where information and
documentation can be found in the record at the time that the Commission took the adverse
action.
c. Financial Information: In instances where the only remaining deficiency cited by the
Commission in an adverse accreditation decision is the institution’s failure to meet the
Commission’s standards pertaining to financial soundness, an institution may present new
financial information under the following conditions:
i.

The financial information is significant as determined by the Executive Committee of the
Commission;

ii. The financial information was unavailable prior to the adverse accreditation decision;
iii. The financial information bears materially on the financial deficiencies identified by the
Commission; and
iv. A school may present new financial information only once and any final determination
reached with respect to the new financial information does not provide a new basis for
appeal.
3. The school has the option of sending a representative(s) to make a presentation at the hearing. The
school must provide to the Commission the names and titles of any representatives from the school
who will offer testimony or argument in an appeal hearing before the Appeals Panel, and give the
name and title of any outside counsel, if the school intends to be represented by counsel.
4. Record of Appeal Hearing: The school has the right to a transcript of the appeal hearing and may
request one by notice to the Executive Director of ACCSC at the time of the filing of the Grounds
for Appeal. Video or audio recording of the appeal hearing is not permitted. The school will be
responsible for the cost of its copy of the hearing transcript. Any transcription of the hearing will
be arranged by the Executive Director of ACCSC.
5. The appeal will be heard within 60 days of receipt of the school’s Letter of Intent to Appeal unless
reasonable circumstances prevent the hearing of the appeal in that time frame.
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D. Appeals Panel
1. The Executive Director of ACCSC will make available the complete record of the accreditation
proceeding involving the appealing school to the ACCSC Appeals Panel.
2. Standing Appeals Panel:
a. The Standing Appeals Panel does not include any current member of the Commission.
b. Members of the Standing Appeals Panel are subject to the ACCSC Appeals Panel Code of
Conduct and other requirements as stated in the Commission’s policies and may be removed
from the list of Standing Appeals Panel members for failure to comply with these policies.
c. At least 10 persons constitute the Commission’s Standing Appeals Panel.
d. Members of the Standing Appeals Panel are nominated by the Commission Chair, with the
advice of the Executive Director of ACCSC, and confirmed by the Commission from a pool of
candidates who have knowledge of accrediting policies and procedures, such as school and
college administrators and academic personnel; public members with an academic and/or
administrative background and individuals from industry, government, or education; or
individuals with experience in accreditation.
e. Prior to the Appeals Panel hearing, the school is advised of the names and school affiliations,
if any, of members of the Standing Appeals Panel.
f.

Alternates: The Standing Appeals Panel may be supplemented with qualified alternates in the
event that there is an insufficient number of members of the Standing Appeals Panel to
constitute a Sitting Appeals Panel with the requisite number of persons.

3. Sitting Appeals Panel: Three persons are nominated by the Executive Director of ACCSC from the
Standing Appeals Panel and are confirmed by the Commission Chair to serve as the Sitting Appeals
Panel, which will fairly and impartially consider a school’s appeal. One member will be designated
to Chair the Sitting Appeals Panel, one member will be designated as an administrative
representative, one member will be designated as an academic representative, and at least one
member will be a public member. 1
4. Objections:
a. If the school has good cause to believe any member of the Standing Appeals Panel should not
hear the appeal, it must promptly notify the Executive Director of ACCSC of its belief and the
reasons for it in writing.
b. Objections to any member of the Standing Appeals Panel hearing the appeal or any other
procedural issues concerning the conditions under which the school’s appeal is to be heard will
be considered and ruled upon by the Executive Committee of the Commission. If it is not
feasible to convene the Executive Committee, the Commission Chair may act upon the matter
in question.

1

An Appeals Panel Member may hold more than one designation – for example a member may be designated as the Chair of the
Sitting Appeals Panel and as an administrative representative or a member may be designated as a public member and as an
academic representative – but in no case will a member be designated as both an administrative and academic representative.
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E. Sitting Appeals Panel Actions
1. The Sitting Appeals Panel can affirm, amend, or remand the adverse accreditation decision made
by the Commission. The action taken must be approved by a majority of the Sitting Appeals Panel.
2. If the Sitting Appeals Panel affirms or amends the Commission’s adverse accreditation decision,
the decision becomes final unless in the judgment of the Sitting Appeals Panel, the amendment(s)
to the adverse accreditation decision raises a question as to whether the amendment(s) would cause
the Commission to alter its decision. In that case, the Sitting Appeals Panel should remand the
matter to the Commission in accordance with (3.) below.
3. If the Sitting Appeals Panel remands the matter to the Commission for further consideration, the
Sitting Appeals Panel will explain the basis for its decision that differs from the Commission’s
decision and identify specific issues that the Commission must review and address.
4. After reviewing and addressing the matter in a manner consistent with the Sitting Appeals Panel’s
decision to remand, the Commission may:
a. Uphold its original adverse accreditation decision or
b. Vacate the original adverse accreditation decision, reinstate the school’s accreditation – with
or without sanction – and may require or direct additional inquiry or review (which could lead
to a subsequent adverse accrediting decision).
5. If the Commission, acting in a manner consistent with the Appeals Panel’s decision to remand the
case, upholds its original adverse accreditation decision based upon the grounds previously
reviewed by an Appeals Panel, the adverse action will be final and the Commission will afford no
additional appeal rights.
6. If the Commission, acting in a manner consistent with the Appeals Panel’s decision to remand the
case, takes a subsequent adverse action based upon grounds that have not been reviewed by an
Appeals Panel, a school may appeal that action based only on those grounds not previously
reviewed by an Appeals Panel.
F. Appeal Hearing Procedures
1. The appeal hearing will commence with an opening statement by the Appeal Panel Chair, which
describes the applicable standard of review and the procedures to be followed during the hearing.
2. The appealing school’s representative or counsel may then offer an opening statement summarizing
the grounds for appeal. Presentations of all aspects of the appeal are limited to 30 minutes.
3. The Sitting Appeals Panel members may ask questions related to the record on appeal.
4. The appealing school may offer a closing statement and the hearing will adjourn.
5. The Executive Director of ACCSC communicates in writing to the school the Sitting Appeals
Panel’s decision and the reasons for that decision.
G. Appeal Fees and Expenses
1. Each school appealing a Commission decision is required to pay the established appeal fee, in
accordance with Commission requirements. This includes:
a. Any main school that is subject to an adverse action;
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b. Any branch campus that is subject to an adverse action independent of its main school; and
c. Any branch campus that elects to be included in the appeal of a main school that is subject to
an adverse action.
2. The expenses incurred in the development and presentation of an appeal, including the fee for the
application to appeal, are borne by the school filing the appeal, as indicated in these Rules.
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SECTION IX – REVISIONS TO AND WAIVERS OF THE STANDARDS OF ACCREDITATION
A. Authority
1. The Commission’s criteria and standards are under continual review and changes are made as
appropriate and required.
2. The Commission has the authority and responsibility to establish and promulgate criteria for the
evaluation and accreditation of career schools and colleges. These criteria take the form of the
Standards of Accreditation – Rules of Process and Procedure, Substantive Standards, and
applicable Appendices.
3. The AACSC Bylaws are revised in the manner as described therein.
B. Publication of Proposed Changes to the Standards of Accreditation
1. ACCSC-accredited and applicant schools, persons, institutions, and organizations affected by or
with an interest in the Commission’s rules, policies, procedures, and standards are generally
advised of proposed revisions through a notice sent by the Executive Director of ACCSC. The
Commission may make changes to the Rules of Process and Procedure and adjust fees without
seeking comment as allowed by the Bylaws.
2. The Commission will submit to the Secretary of the U.S. Department of Education any proposed
change in the policies, procedures, or accreditation standards of ACCSC that might alter the
Commission’s scope of recognition or compliance with the criteria for recognition by the Secretary.
C. Opportunity for Comment
The Commission encourages all interested parties to submit written comments concerning proposed
changes in the Commission’s standards, requirements, policies, and procedures. Generally, interested
parties will have 30 days to submit such comments; however, the Commission may establish a shorter
or longer comment period as may be deemed necessary. The Commission will be responsive to
comments received by the comment deadline and is not required to consider comments received after
the published comment deadline.
D. Publication of Final Changes
1. After evaluating and taking into account the comments submitted as well as all other available
information, the Commission will prepare and publish in final form the change to the ACCSC
standards.
2. The Commission can adopt standards as proposed, adopt with changes or modifications, defer
action for further study and consideration, or reject proposed standards.
3. After adopting standards, the Commission announces the adopted standards and takes the action
necessary for their implementation. The effective date and procedures for implementation, if
required, are included in the announcement, providing a reasonable time for school compliance.
4. Information on new standards is published and disseminated to persons, institutions, and
organizations affected by or with an interest in the standards. The documents of the Commission
are revised to include the new standards.
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E. Waivers
1. Procedure for Submitting a Waiver Request: In limited and exceptional circumstances, the
Commission will consider requests to waive the application of certain accreditation standards
and/or procedures. Waiver requests must:
a. Be submitted to the Commission office in writing, using the application found on the
Commission’s website;
b. Identify the specific standard(s) and/or procedure(s) for which a waiver is sought; and
c. Provide sufficient rationale, justification, and information necessary for the Commission to
render a decision.
2. Bases for a Waiver Request: The application must explain in detail the basis/es for the request and
provide relevant factual support and include appropriate documentation. The Commission may
only grant a waiver if:
a. The normal application of the standard, process, or procedure will create an undue hardship on
students;
b. The intent of the standard, process, or procedure will otherwise be met through the granting of
the waiver; or
c. Other special and extenuating circumstances exist that prevents compliance with the standard,
process, or procedure.
In all instances, a waiver may only be granted if the school demonstrates that educational quality
will be promoted; the interests of students will be protected (e.g., does not create an undue hardship
or harm); and will not represent a compromise of academic quality by the proposed waiver. Waiver
requests that seek simply to excuse noncompliance with accrediting standards and procedures will
be denied.
3. The decision whether to grant a waiver is made by the Commission and denials of waivers may not
be appealed. The Commission may also impose such conditions as it deems appropriate on the
scope or duration of any waiver that it may grant as it deems appropriate. Waiver requests that
effectively seek to amend the Standards of Accreditation will not be granted. Instead, schools
making such requests should offer proposals for changes to accrediting standards for the
Commission’s consideration.
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SECTION X – NOTIFICATION AND INFORMATION SHARING
A. Scope of Public Information
1. The Commission will make available to the public and may publish in official ACCSC publications,
including its website and Directory of Accredited Schools, the following information:
a. The Standards of Accreditation and the associated forms, applications, and reports;
b. Each accredited school’s name, physical address, telephone number, email address, website,
and director;
c. The accredited or non-accredited status of a school;
d. The date of a school’s initial accreditation, renewal of accreditation, or previous term of
accreditation;
e. The current term of a school’s accreditation;
f.

A list of a school’s approved programs;

g. The graduation and graduate employment rates for each approved program as reported in the
school’s ACCSC Annual Report;
h. Information pertaining to actions taken by the Commission as described in these Rules; and
i.

The date of a school’s voluntary withdrawal of accreditation and status of the school’s
accreditation as of that date (e.g., operating under Reporting, a Warning, Probation Order, etc.).

2. Confidentiality of Records: Information obtained in the accreditation process and pertaining to the
Commission’s actions is confidential and is not shared with third parties, other ACCSC school
members, the press, or the public, except as authorized by a school or as required by these Rules,
government regulation, judicial or administrative process, and other legal requirements. The
Commission will not release any records that may contain student personally identifiable
information which would violate any state or federal law or regulation.
B. Notification of Commission Actions to Schools
1. The Commission will provide written notice to a school of a decision to grant initial or renewal of
accreditation within 30 days of the decision.
2. The Commission will provide written notice to a school of all other non-adverse actions in a timely
manner, generally within 30 days of the decision, except as indicated in number 3 below.
3. The Commission will provide written notice of a decision to place a school on Probation within 30
days of the decision.
4. The Commission will provide written notice to a school of an adverse accreditation decision.
5. The Commission will provide written notice to a school of a final decision to deny or withdraw
accreditation within 30 days of the decision. A final decision to deny or withdraw accreditation is
one reached after a school has exhausted the appeals process 1 provided for under Section VIII, Rules
of Process and Procedure, Standards of Accreditation or that becomes effective after a school has
opted not to avail itself of its appeal rights within the prescribed time frame.
“A final decision to deny or withdraw accreditation is one reached after a school has exhausted the appeals process” means the
date upon which the Sitting Appeals Panel approves the content of the letter expressing the decision of the panel to uphold the
Commission’s decision to deny or withdraw accreditation, which shall be no later than 60 days from the date of the appeal hearing.
This applies to all references to a final decision to deny or withdraw accreditation in these Rules.

1

July 1, 2022

Section X – Notification and Information Sharing

Page 69 of 132

ACCSC STANDARDS OF ACCREDITATION
RULES OF PROCESS AND PROCEDURE
C. Notification of Commission Actions to Government Entities and Other Accrediting Agencies
1. The Commission, no later than 30 days after making the decision, will provide written notice to the
U.S. Department of Education, the appropriate state licensing agency, and other accrediting
agencies of a decision by the Commission to grant initial accreditation or renewal of accreditation.
The Commission will provide written notice to the U.S. Department of Education, the appropriate
state licensing agency, and other accrediting agencies of other school actions in a timely manner as
deemed appropriate.
2. The Commission, at the same time it notifies the school, 2 will provide notice and the reasons why
a school is placed on Probation or Warning to the U.S. Department of Education, the appropriate
state licensing agency, and other accrediting agencies.
3. The Commission, at the same time it notifies the school, will provide the same notice to the U.S.
Department of Education, the appropriate state licensing agency, and other accrediting agencies, of
an action subject to appeal along with the reasons for the Commission’s action and information
pertaining to the ACCSC appeal process.
4. The Commission, no later than 60 days after a final decision to deny or withdraw accreditation,
will make available to the U.S. Department of Education, the appropriate state licensing agency,
and other accrediting agencies the reasons for the Commission’s decision and the comments, if any,
that the affected school has submitted with regard to that decision. A final decision to deny or
withdraw accreditation is one reached after a school has exhausted the appeals process provided
for under Section VIII, Rules of Process and Procedure, Standards of Accreditation or that becomes
effective after a school has opted not to avail itself of its appeal rights within the prescribed time
frame.
5. The Commission, no later than 10 days after the Commission has received notice of a decision by
a school to voluntarily withdraw its accreditation or lets its accreditation lapse, will provide written
notice to the U.S. Department of Education, the appropriate state licensing agency, and other
accrediting agencies of such decision.
6. The Commission will notify the U.S. Department of Education of the name of any school accredited
by ACCSC that the Commission, upon review of relevant information, has reason to believe may
be failing to meet its federal Higher Education Act program responsibilities or may be engaged in
program fraud or abuse. The Commission will provide the reason(s) for the concern(s) in this
notification, will review the circumstances related to the notification and keep that notification
confidential as the Commission deems necessary, and will keep the notification confidential upon
a specific request by the U.S. Department of Education.
D. Disclosure of Commission Actions to the Public
1. The Commission, no later than 30 days after making the decision, will make public any final
decision to grant initial accreditation or renewal of accreditation. The Commission will make public
other school actions in a timely manner as deemed appropriate.
2. The Commission, at the same time it notifies the school, will make public a decision to place a
school on Probation or Warning and provide the reasons for the action.

As used throughout this section, “at the same time” means within 24 hours from when the Commission sends the notice to the
school.

2
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3. The Commission, at the same time it notifies the school, will make public an action subject to
appeal. The reasons for the Commission’s action will also be made public along with information
pertaining to the ACCSC appeal process.
4. The Commission, no later than 60 days after a final decision to deny or withdraw accreditation,
will make public the reasons for the decision together with any comments submitted by the school.
A decision to deny or withdraw accreditation becomes final when a school has exhausted the
appeals process provided for under Section VIII, Rules of Process and Procedure, Standards of
Accreditation or that becomes effective after a school has failed to avail itself of its appeal rights
within the prescribed time frame.
5. The Commission, after receiving notice of a decision by a school to voluntarily withdraw its
accreditation, will provide written notice to the public of such decision within 30 days of the date
on which the school’s accreditation lapses.
6. The Commission will provide the disclosure of Commission actions to the public described above
on its website and establishes the time frames for the publication and removal of the disclosures
from the website.
E. Information Sharing with Government Entities and Other Accrediting Agencies
1. ACCSC will grant all reasonable special requests for accreditation information made by other
accreditation agencies and government entities. Requests for information from such entities must
be in writing and state the name and address of the school for which the information is sought and
the specific information requested.
2. Schools accredited by or seeking accreditation from ACCSC agree to the sharing of accreditation
information between and amongst the Commission, other accrediting agencies, state licensing
agencies, and other state and federal governmental entities.
3. ACCSC will notify the U.S. Department of Education, the appropriate State agency, and applicable
accrediting agencies when the Commission approves an institutional teach-out plan or institutional
teach-out agreement. ACCSC will notify applicable accrediting agencies when the Commission
approves a programmatic teach-out plan or programmatic teach-out agreement.
4. If an institution accredited by ACCSC closes without a teach-out plan or agreement, the
Commission will work with the Department, the appropriate State agency, and other applicable
accrediting agencies, to the extent feasible, to assist students in finding reasonable opportunities to
complete their education without additional charges.
F. Exception in the Event of Appropriate Legal Request
As a general rule, the Commission has no authority or duty to refuse to disclose information about a
school when requested to do so pursuant to appropriate legal process. If the request is made by a party
with the ability to obtain school records through a legal process, it will be within the discretion of the
Commission whether to require that the formalities of the legal process be observed or to provide such
information to the requester as if the legal process has been followed. The Commission will be under
no obligation to inform a school that such a request has been made and complied with. Such notice may
be furnished to the school if the Commission so decides and if such notices are determined to be in
accordance with law.
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G. Authorized Disclosure of Information
A school may request specific accreditation information that is otherwise to be treated as confidential
under this section of the Rules, to be released to third parties for appropriate purposes such as change
of ownership transactions. In such an instance, the director of the school or a school-designated official
must provide a written release to the Commission stating the precise information sought to be released
and the party or parties to whom the information is to be released. Regardless of a school’s request, the
Commission is under no obligation to release the records if the Commission deems the request to be
unreasonable. The Commission will not release any records that may contain student personally
identifiable information which would violate any state or federal law or regulation.
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SECTION XI – PILOT PROJECTS
The Commission will consider suspension of certain accrediting standards and grant approval to a limited
number of applicants that propose innovative pilot projects in career-orientated education and training. The
proposed pilot projects must reasonably appear to contribute to such education and training, strengthen the
school, and benefit students. The Commission may utilize the experience gained from such pilot projects to
adjust and improve accrediting standards.
A. Eligibility
An applicant for a pilot project must be accredited by the Commission. An applicant for a pilot project
cannot be operating under a Warning or Probation Order or subject to any form of reporting. The applicant
school and it proposed pilot project must also be in compliance with federal, state, and local law.
B. Application
1. The Commission will consider an application for a pilot project in accordance with the following
criteria:
a. The educational significance of the proposal;
b. The diversity of the application pool in regard to geography, school size, and student population;
and
c. The potential for contribution to the development of career-oriented education and training and
of accrediting standards.
2. A determination by the Commission not to accept an application for a pilot project will be without
prejudice to its resubmission at a later time or to the school’s current accredited status.
3. An applicant for a pilot project must submit the following to the Commission:
a. A narrative statement demonstrating the applicant’s eligibility and describing the pilot project in
detail, and setting forth the accrediting standards for which a waiver is requested. The narrative
should include a description of the specific objectives sought to be accomplished and an
explanation of how the pilot project will strengthen the school, contribute to the development of
career-oriented education and training, and benefit students.
b. A statement of the length of time necessary to implement the pilot project proposal and to assess
its effectiveness. This statement should explain the basis of the school’s projections.
c. A demonstration that the faculty, instructional material, equipment, and facilities that will be used
in conjunction with the pilot project are sufficient to meet the objectives of the proposal. This
demonstration must include Staff and Faculty Personnel Reports for all persons who will act in
an instructional or administrative capacity in the pilot program and a detailed description of the
instructional materials, equipment, and facilities that may be used.
d. A description of the jobs that students completing the training can reasonably expect to obtain; a
projection of the number of students expected to enroll, complete the training, and obtain such
jobs; and the basis for the applicant’s projections.
e. An explanation of how the applicant will recruit and admit students, ensure that students are fully
and accurately informed about the training to be provided, and determine that students have the
capability to benefit from and succeed at the training. The school must demonstrate that students’
health, safety, and welfare will be protected.
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f.

A financial showing that describes the funding for the pilot program and demonstrates that the
applicant is able to support and complete the pilot program.

g. A certification statement, signed by the applicant or its authorized representative, that the
information included in the application for a pilot project is true and correct.
4. The Commission will establish an appropriate fee to cover the costs associated with each pilot
accreditation program
C. Evaluation
Concurrent with the submission of the information set forth above, the applicant must nominate an
independent third party, with expertise in trade and technical education and training, to prepare a plan to
review the information submitted to the Commission; to visit the applicant and, if feasible, the facilities
where the pilot program will be conducted; and to otherwise evaluate the pilot program proposal. The
applicant must promptly notify the Commission of its nomination of such evaluator and submit the
evaluator’s plan to the Commission. The Commission will review the evaluator nominated by the
applicant and the plan for evaluating the application. The Commission may approve, modify, or reject the
applicant’s nomination and the plan of evaluation, and the Commission may require the selection of
another evaluator acceptable to the Commission. The Commission may also require a team visit to verify
the information supplied to the Commission and to develop a further understanding of the proposal. The
findings of the evaluator and any on-site evaluation team will be set forth in a report that will be provided
to the applicant and the Commission. The applicant will have the opportunity to respond to the report.
D. Commission Review
1. Upon consideration of the information provided pursuant to Section XI (B), Rules of Process and
Procedure, Standards of Accreditation, the findings and assessment described in Section XI (C), Rules
of Process and Procedure, Standards of Accreditation, and the applicant’s response thereto, the
Commission may grant approval for the proposed pilot program if it finds that the program can be
reasonably expected to advance trade and technical education and training, strengthen the school, and
be of benefit to students. The Commission has the discretion to grant pilot approval even though an
applicant has not demonstrated conformity with other provisions of the Standards of Accreditation.
However, the Commission will not consider a waiver request for the disclosure obligations or tuition
refund policy requirements set forth in the Standards of Accreditation.
2. The Commission reserves the right to limit the duration of the pilot accreditation and the number of
students who will be allowed to participate.
3. Pilot programs may be implemented only as approved by the Commission. Approval granted under
this section may not be assigned or transferred without the prior approval of the Commission based
upon the assignee’s or transferee’s satisfaction of Section XI (A-C), Rules of Process and Procedure,
Standards of Accreditation, and such other provisions of this section as may be applicable.
4. The Commission may establish such other terms and conditions upon any approval granted under this
section of the Rules as the Commission deems appropriate.
E. Progress Report
After the grant of approval under this section, a progress report will be submitted to the Commission at
the mid-point of the pilot program and at such other times as the Commission deems appropriate.
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F. On-site Evaluation
Prior to the expiration of the term of the pilot program, an on-site evaluation team consisting of a member
of the Commission or its designee and such other persons as the Commission determines appropriate will
conduct an on-site evaluation of the pilot program. The on-site evaluation team will prepare a report to
which the school will have an opportunity to respond.
G. Final Report
Within 180 days after completion of the term of the pilot program or such other time that the Commission
sets, the school must submit a report to the Commission that describes the results of the pilot program.
The report must state whether the objectives of the pilot program were achieved, explain the basis for
assertions of success, analyze and explain why any objectives were not achieved, and provide
recommendations for future efforts. The report must also state the number of students who enrolled,
completed the training, and obtained employment and must include a detailed description of the positions
in which students obtained employment. Proposals for amendment of accrediting standards, based upon
the experience gained from the pilot program, may be made. The Commission may require
supplementation of such report if additional time is needed to assess the results of the pilot program.
H. Renewal
Since the Commission will consider revisions to accrediting standards in response to successful pilot
programs, approval granted under this section of the Rules will not be automatically renewed. Renewal
of the pilot program may be granted by the Commission upon a showing that it was not feasible to
complete the pilot program within its term or that a continuation of the pilot program is otherwise
warranted. Such a showing must be submitted to the Commission at least 30 days prior to the completion
of the term of the pilot program. The Commission will have the power to approve the request for renewal
in accordance with these Rules.
I.

Commission Decision
All Commission decisions related to a pilot project under this section of the Rules are final and are not
subject to appeal.
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SUBSTANTIVE STANDARDS
SECTION I – OWNERSHIP, MANAGEMENT, AND ADMINISTRATION
STATEMENT OF PURPOSE
The purpose of this section is to describe the fundamentals of leadership, management, and administrative
elements essential to an institution dedicated to student success. These elements include well-qualified
administrators engaged in continuous improvement; clearly written and consistently executed policies and
procedures; sufficient numbers of administrators; adequate financial resources for the proper operation of
the school; physical facilities that provide an appropriate and safe learning environment; and leadership that
engages in ongoing assessment and improvement activities . These fundamentals provide assurance that the
school will be focused on providing quality education to students, engage in ethical, fair, and honest
practices, and comply with accrediting standards.
A. Ownership, Management, and Administrative Capacity
1. The school must have adequate management and administrative capacity in place that includes:
a. Full-time on-site supervision by an individual or team with the appropriate combination of
education, experience, and demonstrated ability to lead and manage a post-secondary
educational institution in compliance with accrediting standards;
b. Owners, board members, 1 members of school management, and administrative employees who
are qualified for their particular roles and who possess the appropriate education, training, and
experience commensurate with the level of their responsibilities;
c. A sufficient number of managers and administrative employees necessary to support the
school’s operations, student services, and educational programs; and
d. Appropriate administrative and operational policies and procedures to which the school
adheres, reviews, and updates as needed.
2. All owners, members of school management, and administrative employees must have past records
that demonstrate a commitment to:
a. Providing quality education to students;
b. Ethical, fair, and honest practice; and
c. Compliance with accrediting standards and applicable federal, state, and local requirements.
The Commission will consider affiliation with a school that has lost or been denied accreditation,
entered into bankruptcy, or closed; involvement in criminal proceedings and any pending or past
action in a judicial, law enforcement, or administrative body; and any other information related to
the performance of or commitment to providing quality education to students; ethical, fair and
honest practice; and compliance with accrediting standards and applicable federal, state, and local
requirements.
3. Members of school management and administrative employees must participate in ongoing
development and training activities that support their particular roles in the school.
If the school is part of/owned by a non-profit organization/corporation, an individual/entity/group (owner or manager) that has
any financial interest in the non-profit organization/corporation may not serve as a board member, have a seat on the Board, or be
a member of the corporation. Financial interest in this context means instances when an individual could receive financial benefit
or harm from the school’s operations (e.g., an individual to whom the school owes debt, an individual that has a business or
contractual relationship with the school, etc.). Financial interest in this context does not refer to a board member fulfilling fiduciary
duties and responsibilities on behalf of the non-profit organization.

1
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4. The school must ensure the continuity of management and administrative capacity through the
reasonable retention of management and administrative staff.
B. Institutional Assessment and Improvement Activities
1. The school must demonstrate that it engages in significant and ongoing institutional assessment
and improvement activities appropriate to the size and scale of the school’s operations and that
support the management and administration of the school as well as the quality of education
provided. 2
2. The school must demonstrate institutional assessment and improvement activities appropriate to
the size and scale of the school’s operations in the areas of management; fiscal condition and
budget; administrative policies and practices; emergency preparedness; student support services;
faculty and staff development; educational program curricula; learning resources system,
equipment, and supporting materials; facilities; and student achievement outcomes.
C. Financial Stability and Responsibility
1. The financial structure of the school is sound, with resources sufficient for the proper operation of
the school and the discharge of obligations to its students. Financial statements must be prepared
in accordance with generally acceptable accounting principles, the ACCSC Instructions for the
Preparation and Submission of Financial Statements and Related Information, and all applicable
federal, state, and local requirements.
2. The school prepares a financial budget for each fiscal year that allocates working capital for
expenditures required to ensure the proper operation of the school and the discharge of its
obligations to students as well as for institutional improvement and faculty development activities.
The school monitors its budgetary projections in relation to actual income and expenses on a regular
basis throughout the fiscal year.
3. The school has insurance to provide adequate protection to the school, employees, and students.
D. Tuition, Cancellation, Refund, and Payment Policies

1. Tuition Policies: All charges must be as set forth in the catalog, enrollment agreement, and
accompanying addendum(a).
a.

Tuition costs and charges, tuition discounts, and all costs incidental to training are:
i.

Fully, clearly, and accurately disclosed to the prospective student before enrollment and

ii. Fairly applied.
b. A tuition discount must be a bona fide reduction in the tuition that would otherwise be charged.
c. A grant or scholarship – as distinct from a tuition discount – must:
i.

Be bona fide financial assistance whereby funds are applied toward a qualified student’s
costs;

Institutional assessment and improvement activities should support and enhance the quality of the education provided. The school
should seek to obtain information internally (e.g., staff and faculty development and planning, and student input and feedback) and
externally (e.g., Program Advisory Committees, employers, community involvement, school graduates, etc.) to validate the
school’s educational and administrative practices and to document and improve student learning and achievement. Planning that
includes goal setting, establishing timelines, and benchmarking is a useful practice in institutional assessment and improvement
activities and is encouraged.

2
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ii. Be issued for recognized and acceptable purposes; and
iii. Include specified criteria that a student must meet in order to be eligible for and receive the
grant or scholarship.
d. Tuition changes in programs are bona fide and effective on specific dates. Tuition for students
currently in school is changed only if authorized in the enrollment agreement and only if
reasonable advance notice is provided.
2. Cancellation Policies: The school must have and apply a fair and equitable cancellation policy in
compliance with state or third-party requirements that minimally conforms to the following:
a. An applicant who has not visited the school prior to enrollment may cancel without penalty by
requesting cancellation within three business days following either the regularly scheduled
orientation procedures or following a tour of the school facilities and inspection of equipment
where training and services are provided.
b. An applicant requesting cancellation within three days after signing an enrollment agreement
and making an initial payment is entitled to a refund of all monies paid by the applicant.
c. An applicant requesting cancellation more than three days after signing an enrollment
agreement and making an initial payment, but prior to entering the school, is entitled to a refund
of all monies paid minus a registration fee of 15% of the contract price of the program, but in
no event may the school retain more than $150.
3. Refund Policies: The school must have and apply a fair and equitable refund policy also in
compliance with state or third-party requirements, or in the absence of such requirements in
accordance with generally accepted practices.
a. In all instances, a school’s refund policy must contain minimally the following elements:
i.

How refunds are calculated (e.g., pro rata);

ii. The date from which refunds will be calculated; and
iii. The time frame within which refunds will be made.
b. Written notification of withdrawal from the student shall not be required for refund payment.
c. In no instance may a school make required refunds in excess of 90 days from the student’s
withdrawal or termination date.
d. In instances where state or third-party requirements and accrediting requirements conflict, the
more stringent requirement shall apply.
e. The refund policy must be disclosed consistently in the catalog and enrollment agreement and
the language in the catalog and the enrollment agreement shall not be in conflict.
4. Payment Policies:
a. Requirements for student tuition and fee payments must be as set forth in the enrollment
agreement, accompanying addendum(a), or other applicable documents (e.g., financial aid
forms, loan documents, etc.);
b. If promissory notes or contracts for tuition are sold or discounted to third parties, either the
student signing such note, or the financial sponsor who signed the note, must sign a statement
authorizing such sales; and
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c. Methods used by a school in requesting or demanding payment are in good taste and follow
sound and ethical business practices.
E. Student Loan Repayment
Accredited schools have an obligation to encourage and facilitate repayment of financial obligations,
including guaranteed loans, used to finance students’ education and training. This has a potential impact
upon the school’s financial stability and, consequently, its educational effectiveness and accredited
status. Accredited schools can address two major factors affecting student loan repayment: willingness
to pay and ability to pay. Schools can influence willingness to pay by providing information and advice
and also develop an ability to pay by providing training and skills that enhance the value of their
graduates to employers.
1. The school must engage in ongoing efforts to promote student loan repayment. To improve
students’ propensity to meet loan obligations, the school shall adopt a written comprehensive
program, addressing such areas as student loan information, advising and monitoring, cooperation
with lenders, and collection of information to facilitate location of borrowers. The school must
document implementation of the program and conduct an annual evaluation of the effectiveness of
the school’s efforts.
2. The Commission will review the annual cohort student loan default rates of its accredited
institutions to determine if those rates are at a high level or have increased significantly in relation
to standards established by law or regulation. If it is found that a school’s annual cohort student
loan default rates are at a high level or have increased significantly in relation to standards
established by law or regulation, the Commission will review available information to determine
whether the school is in compliance with accrediting standards. If it is determined that the school
has failed to devote satisfactory ongoing efforts to promote student loan repayment or is in violation
of other accrediting standards, the Commission may require additional reporting by the school as
deemed appropriate; may direct a fact finding team to include an ACCSC staff member and Team
Leader to conduct an on-site evaluation to the school; or may issue a Warning to the school or take
other appropriate action.
F. Institutional Name
1. A school’s name must be approved by the applicable state agency(ies) in which the school operates.
2. A school may use the term “University” in its name only when such use has been approved by the
appropriate state authorities and upon approval by the Commission after the following elements
have been demonstrated:
a. The school offers at least one graduate-level degree;
b. The school offers diverse schools of study with a comprehensive learning resource system to
support those fields;
c. The school is comparable to other schools with university status; and
d. The school has an established professoriate with a commitment to scholarship.
G. Physical Facilities and Emergency Preparedness
1. All facilities owned or controlled for administrative, instructional, and housing purposes must meet
fire, safety, and sanitation standards required by appropriate regulatory authorities.
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2. The school’s physical facilities must be sufficient to create an effective and suitable learning
environment (e.g., size, resources, safety, etc.).
3. The school has a written emergency preparedness plan that is made available to all staff, faculty,
and students, and includes the following elements:
a. Emergency scenario identification and concordant action plans; 3
b. Evacuation and lockdown procedures;
c. Communication protocols for sharing information with appropriate parties during and
following an incident;
d. Orientation for students; and
e. Regular training for staff and faculty.

Typical scenarios addressed to scale could include: weather-based events; fire and incendiary-based events; water-based events;
events that pose a danger to students on or near campus; visitor protocol and campus intrusion; medical emergencies; physical and
cyber threats; and acts of violence. By way of example, the plan’s scale for weather-based events will vary depending on geographic
location and for fire-based events will vary dependent upon whether flammable materials are maintained on the premises.
3
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SECTION II – PROGRAM REQUIREMENTS
STATEMENT OF PURPOSE
The purpose of this section is to establish the fundamental requirements for the development and delivery
of viable, quality programs that lead to students’ successful attainment of knowledge, skills, and vocational
objectives. The fundamentals include a careful design process and rigorous ongoing assessment of
programs; establishing an appropriate program length; furnishing detailed and organized course outlines
and syllabi; identifying clear learning objectives; and resourcing the programs with adequate instructional
materials, equipment, and learning resources materials.
A. General Program Requirements
The following requirements apply to all programs, irrespective of the credential offered.
1. Approval and Programmatic Accreditation
a. Schools must have each program reviewed and approved by the Commission before the
program is offered to students.
b. Upon approval by the Commission, if specialty/programmatic accreditation of the program is
a condition for employment or licensure, 1 the school must immediately apply with the
appropriate specialty/programmatic accreditor. The school must obtain the specialty/
programmatic accreditation within four years of the date of the Commission’s approval.
2. Program Design and Development
The school has an established process for the design and development of appropriate education and
training programs and ensures that appropriate elements are included in the program curriculum.
To meet this standard, the institution must demonstrate that the school has an established process:
a. To design and develop courses, course learning materials and resources, curricula, student
learning outcomes and competencies, and student assessment for which the institution obtains
input from appropriate internal and external resources; 2
b. To determine the need and viability of the educational program using external validation (e.g.,
local demand for training, local employment outlook, earning potential of graduates, other
factors that might affect the continued success of the program, etc.);
c. To support articulation opportunities with other academic and training programs, where
appropriate;
d. To address the instructional and teaching methods to be used in delivering the program content;
and
e. To involve administrative and instructional staff, students, and graduates when appropriate.
3. Program Organization and Length
a. For every program, there are detailed and organized instructional outlines and course syllabi
showing a scope and sequence of subject matter sufficient to achieve the program objectives
This requirement applies if programmatic accreditation is a condition of employment or licensure in the state in which the school
is located or in any state from which the school enrolls students in the specific program. See Section IV (C)(4), Substantive
Standards, Standards of Accreditation for ACCSC’s programmatic accreditation disclosure requirements.
2 Examples of external resources include subject-matter specialists; the teaching and learning professional community; independent
Program Advisory Committees; employers, technicians, and practitioners representing industry and the employment community;
professional societies; and trade associations.
1
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and to acquire the necessary knowledge, skills, and competencies. All course and program
design and credit awards must conform to generally accepted practices in higher education.
b. Programs are measured in clock hours or credit hours (semester or quarter equivalents – refer
to Appendix III), include the appropriate number of didactic hours and, as applicable, the
appropriate number of supervised laboratory and/or other hours (e.g., outside work/preparation,
externship, etc.) necessary to achieve the program objectives.
c. For every program:
i.

The program name accurately aligns with program objectives;

ii. The program is an appropriate length to enable students to achieve the program objectives
and to acquire the knowledge, skills, and competencies necessary, minimally, for initial
employment in the field for which training is provided;
iii. The program length is aligned with the program objectives and neither too short nor too
long in relation to those objectives; and
iv. Where applicable, the program length conforms to regulatory requirements or state,
federal, or national standards.
d. Programs are comprised of an appropriate mix of the following types of courses:
i.

Technical and Occupationally Related Courses:
1. Technical and occupationally related courses are directly related and applicable to a
specific occupation or occupational cluster. The course title and description should
demonstrate that a course is technical and occupationally related in alignment with this
definition.
2. Technical and occupationally related courses provide education and training in the
areas associated with theoretical knowledge, technical skills, occupationally related
skills, and associated competencies necessary for a student to achieve the program
objectives.

ii. Applied General Education Courses:
1. Applied general education courses place an emphasis on practical applications of
principles and theory associated with a particular occupation or occupational cluster.
The course title and description should demonstrate that a course is applied general
education in alignment with this definition.
2. Applied general education courses are directly applicable to a specific occupation or
occupational cluster in areas such as related written and oral communication;
quantitative principles; natural and physical sciences; STEM (science, technology,
engineering, and math); social and behavioral sciences; technology; and humanities
and fine arts that enhance the ability of an individual to apply occupational skills in the
workplace.
iii. Academic General Education Courses:
1. Academic general education courses must place an emphasis on principles and theories
not associated with a particular occupation or profession and are expected to develop
critical thinking, problem solving and analytical skills; enable individuals to prepare
for and advance in their professional lives; and contribute to lifelong learning. The
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course title and description should demonstrate that a course is academic general
education in alignment with this definition.
2. Academic general education courses are in areas such as written and oral
communication; quantitative principles; natural and physical sciences; STEM (science,
technology, engineering, and math); social and behavioral sciences; and humanities
and fine arts that are designed to develop essential academic skills for enhanced and
continued learning.
3. Academic general education courses should generally be comprised of at least 15 hours
of didactic learning and 30 hours of out-of-class work/preparation per semester credit
hour or at least 10 hours of didactic learning and 20 hours of out-of-class
work/preparation per quarter credit hour or an equivalent amount of in-class and outof-class time and work that a school can justify and show as conforming to generally
accepted practices in higher education.
iv. The program may include other types of courses that support a student’s educational
experience such as orientation, career services, health and wellness, and life skills.
e. Generally, the Commission measures program length based on clock hours and/or credit hours
as follows:
i.

A clock hour is defined as 50 minutes of instruction in a 60-minute period of time.

ii. A credit hour is defined as an amount of work represented in intended learning outcomes
and verified by evidence of student achievement for academic activities as established by
the institution comprised of the following units: didactic learning environment; supervised
laboratory setting of instruction; externship; and/or out-of-class work/preparation. See
Appendix III for the Commission’s specific measurements for a credit hour and a glossary
of credit hour terms.
f.

Generally, in order for the Commission to recognize a program in credit hours, the program
must be comprised of a majority 3 of courses that require out-of-class work/preparation.
Programs that do not have an out-of-class work/preparation component are considered clockhour programs. A school must be able to justify the number of hours estimated and types of
assignments for out-of-class work/preparation.

g. The estimated number of hours (clock or credit) awarded per course must conform to generally
accepted practice in higher education. Schools that have or apply for programs that appear to
be significantly shorter or longer in clock or credit hours than comparable programs (i.e., within
the same field of study) will be required to justify the appropriateness of the program length.
4. Program Evaluation
a. The school has a systematic and evidence-based program evaluation process for each
occupational program or each group of related occupational programs (referred to hereafter as
“program area”) designed to:
i.

Evaluate curriculum and course content (i.e., academic general education, applied general
education, technical and occupational courses, electives, etc.);

ii. Assess the appropriateness of that coursework in relation to program objectives;
iii. Assess the adequacy of program equipment and supporting resource materials;
3

In calculating the “majority” of courses in a program, the Commission would exclude an externship course from the denominator.
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iv. Assess student achievement outcomes and program viability; and
v. Make revisions to the curriculum as deemed necessary.
b. The school’s program evaluation process is comprehensive, conducted by faculty and
educational administrators regularly, and uses input from internal and external sources
including, but not limited to, the following:
i.

An independent and diverse Program Advisory Committee for each program area to review
the established curricula of the program/program area, instructional-related program
materials, equipment and facilities, and student achievement outcomes as a means to
provide the school with an external review of its programs (see Appendix III for the specific
requirements for Program Advisory Committees);

ii. Student and alumni input collected through sources such as: regular surveys, student
governance groups, inclusion on Program Advisory Committees, community building
initiatives, or other formal and informal means; and
iii. As useful, needed, and appropriate:
1. Subject-matter specialists;
2. Employers, independent technicians, and practitioners representing industry;
3. The teaching and learning professional community;
4. Externship, practicum, and clinical sites;
5. Professional societies;
6. Trade associations; or
7. Other similar resources.
c. The school must provide evidence that it gives consideration to the input received from the
sources which are a part of its program evaluation process.
d. The school’s program evaluation process is ongoing with set intervals for evaluation and is
included as part of its institutional assessment and improvement planning activities and (see
Section I (B), Substantive Standards, Standards of Accreditation for details regarding
institutional assessment and improvement requirements).
5. Instructional Materials and Equipment
a. Instructional materials are sufficiently comprehensive and reflect current occupational
knowledge and practice.
b. Instructional equipment is similar to that found in common occupational practice and includes
teaching devices and supplemental instructional aids appropriate to the subject.
c. Sufficient equipment and learning stations are provided to allow each student adequate
scheduled time for practice and the school requires the use of safety equipment where
applicable.
d. All machinery and equipment is properly maintained and provided with proper safety devices,
which are in working order and used whenever the machinery and equipment is operated.
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6. Learning Resource System
A learning resource system includes all materials that support a student’s educational experience
and enhance a school’s educational program such as libraries; texts; electronic resources; learning
resource laboratories and centers; library consortia and interlibrary loan agreements; computers;
internet access; research databases; and other similar resources and equipment. Necessary elements
of a school’s learning resource system follow.
a. A school’s learning resource system must include materials commensurate with the level of
education provided and appropriate to the courses of study in sufficient quantity and scope to
meet the educational objectives of each program and include such elements as: relevant and
current texts and periodicals; research journals and databases; standard works of reference;
multi-media and/or electronic resources; electronic library resource technologies; and other
resource materials necessary to adequately serve the student body.
b. The learning resource system can be centralized or decentralized in organization but resources
must be easily and readily accessible to students and faculty during and beyond classroom
hours, regardless of location or means of delivery.
c. Use of the learning resource system materials must be integrated into a school’s curriculum
and program requirements as a mechanism to enhance the educational process and to facilitate
positive learning outcomes for students.
d. A school’s learning resource system must be managed by qualified school personnel with
sufficient experience to provide oversight and supervision. Schools that offer a baccalaureate
degree or higher must have a learning resource system coordinated by an individual holding a
master’s degree in either the library science or information specialist fields.
e. Qualified school personnel orient, train, and assist students and faculty in the use of the learning
resource system in a manner that supports learning objectives.
f.

A school must have written policies and procedures for the ongoing development of its learning
resource system as part of its institutional improvement program. A school must demonstrate
sufficient support and budgetary allocations for the learning resource system.

g. In any case, it remains the responsibility of the school to ensure that its student body is
adequately served and has ready access to sufficient and appropriate learning resource materials
in compliance with these standards.
7. Externships
a. An externship is a component of a program that is offered in a bona fide occupational setting
for which training and education are provided. This standard applies to externships, internships
and other similar occupational activities for which educational credit is awarded. When used,
an externship may occur throughout the course of a program or as a capstone requirement. The
objectives and goals of an externship must be to allow students to apply practically the
knowledge and skills taught in didactic and supervised laboratory settings of instruction.
b. Externships must be based on a written training plan that specifies the goals, educational
objectives, and specific experiences and applications to be accomplished. The written training
plan must identify required educational resources, established timelines for the externship, and
the evaluation process, and criteria to be used that appropriately and fairly measure
demonstrated competency and skill attainment.
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c. Individual student externships must be supervised by a designated school employee who has
the appropriate practical work experience qualifications for instructors as follows:
i.

For externships in a non-degree or in an occupational associate degree program, instructor
practical work experience means three years of related practical work experience in the
occupational field associated with the training provided.

ii. For externships in an academic degree program, instructor practical work experience
means four years of related practical work experience in the occupational field associated
with the training provided and an earned related degree at least at the same degree level as
the program for which the externship is a component.
d. The training plan must designate an on-site supervisor from the occupational setting who will
guide and oversee the student learning experience and participate in student evaluations. School
personnel must orient the on-site supervisor to evaluation processes and criteria in order to
ensure the appropriate and fair measurement of demonstrated competency and skill attainment.
e. Schools are expected to maintain an appropriate balance among didactic, supervised laboratory,
outside work/preparation, and externship activities as applicable within the program, as
evidenced by the course outline. Any externship that is greater than one-third of the total length
of the program requires review and approval by the Commission.
f.

If an externship is part of the program completion requirements, students may not be considered
as graduates or issued a graduation credential until the requirements of the externship have
been satisfactorily completed.

8. Consortium/Partnership Agreements
a. In any instance where the school has entered into a consortium, partnership, or contractual
agreement to offer a portion of a program, the school retains responsibility for the quality of
the courses of study and programs offered as well as the achievement of expected and
acceptable outcomes irrespective of any such consortium, partnership, or contractual
agreement.
b. A school may not award more than 50% of the total number of clock or credit hours required
in a program via a consortium, partnership, or contractual agreement, with the exception of an
approved teach-out plan or agreement.
9. Independent Study
a. Independent study necessitates a high level of self-directed learning and should therefore require
students to read, conduct research, complete written examinations, reports, research papers,
portfolios, or similar assignments that are designed to measure the student’s achieved competency
relative to the required subject matter objectives. Independent study may only be offered within
a credit hour program and must include comprehensive educational objectives and a written
outline of the competencies to be achieved through independent study. Schools must
demonstrate that the independent study is relevant and appropriate to program objectives and
that students engaged in independent study meet regularly with the qualified independent study
faculty.
b. Schools must utilize thoroughly developed credit hour award rationales for independent study
in alignment with the expectations set forth in ACCSC’s Definition of a Credit Hour –
Appendix III and must demonstrate that the credit hours awarded for independent study are
appropriate to the credential offered (degree, diploma, or certificate). The school may
accomplish this by demonstrating that students engaged in independent study have acquired
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the knowledge, skills, and/or competencies that are at least equivalent to those acquired by
students enrolled in traditional courses (i.e., didactic, supervised lab, and externship).
The number of allowable independent study credits awarded in a program should be limited
and the school must maintain an appropriate balance amongst didactic, supervised lab,
externship, and independent study.
c. A school may not allow more than 10% of any program to be offered via independent study.
Students awarded 75% of the required credits through transfer of credit or prior learning
experience into the school awarding the completion credential may not be awarded credit for
independent study in the remaining 25% of the curriculum.
10. Transfer of Credit and Prior Learning Experience
a. Transfer of Credit: A school may accept transfer credit 4 for a postsecondary course completed
at another institution when comparable in scope and content to the school’s own coursework.
In evaluating credit earned by students for transfer, a school must adhere to the following
principles and practices:
i.

A school has established appropriate criteria (e.g., comparability, applicability, source, and
age of the previously earned credit; academic preparedness of the student at the time of
credit transfer; grade earned for the credit to be transferred; etc.) and applies a systematic,
consistent process for determining whether to accept credit earned at other institutions for
transfer.

ii. A school publishes its transfer-of-credit policy in its catalog and clearly communicates the
criteria and process for evaluating and accepting credit earned at other institutions for
transfer as well as any types of institutions or sources from which the institution will not
accept credits.
iii. The acceptance of credit for transfer is primarily based on the competencies achieved by
the student in previously completed coursework and whether the competencies reasonably
align with the coursework and the program into which the credit is to be transferred.
iv. Accreditation of the institution or program from which the student is seeking to transfer
credits is a consideration for credit transfer decisions; however, the source of accreditation
of the institution or program from which the student is seeking to transfer credits is not the
sole basis for accepting or denying credit for transfer.
v. The school must document in the student record from what school and on what basis
transfer credit was accepted.
vi. The school must provide to students a list of institutions with which the school has an
established articulation agreement.
b. Prior Learning Experience: A school may award credit 5 based on an assessment of an incoming
student’s prior learning experience acquired outside of formal instructional or educational
settings provided that the school:
i.

4

5

Has appropriate written criteria used to evaluate prior learning equivalency;

Includes credit hours and clock hours.
Includes credit hours and clock hours.
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ii. Only awards credit for documented equivalent prior learning experience gained through
settings such service in the armed forces, employment and on-the-job training,
apprenticeships, or other similar learning sources; and
iii. Limits the award of credit for prior learning experience to no more than 50% of the total
number of clock or credit hours required to complete a program.
c. Allowance: Regardless of the acceptance of transfer credit or the award of credit for prior
learning experience, minimally:
i.

25% of the credits required for non-degree and undergraduate degree programs must be
earned from the school awarding the credential, with the exception of an approved teachout plan or agreement and

ii. 50% of the credits required for a graduate degree program must be earned from the school
awarding the degree.
B. Non-Degree Programs
1. Non-degree programs must be designed and offered in a way that appropriately balances distinct
methods of education and training and includes a comprehensive curriculum with appropriate
coursework to achieve the program objectives.
2. Non-degree programs are generally expected to be comprised of at least 80% technical and
occupationally related courses. The remainder of the courses may be a combination of applied
general education, general education, or other courses as appropriate and necessary to achieve the
program objectives.
C. Degree Programs
Degree programs represent a significant, additional educational commitment by a school and must be
consistent with the school’s mission. Schools offering degree programs must meet the requirements set
forth in this section and demonstrate the ability to meet this educational commitment and award degrees
that represent sufficient breadth and depth of study in the field and only to eligible students who, within
the appropriate time frame, successfully complete the program requirements and demonstrate the
required proficiencies, competencies, and skills. In addition, schools offering degree programs must
comply with all other applicable accrediting standards, including faculty, admissions, facilities,
advertising, and student services standards.
1. General Requirements
a. Degree programs are measured only in semester credit hours or the equivalent quarter hours
(refer to Appendix III), include the appropriate number of didactic hours and, as applicable, the
appropriate number of supervised laboratory, outside work/preparation, and/or externship
hours necessary to achieve the program objectives.
b. Degree programs must be comprised of courses with content that is appropriate to the academic
level and type of degree awarded.
c. Degree programs must use a course numbering system that differentiates between lower level
courses required at the associate degree level (e.g., 100 and 200 level courses); upper level
courses required at the baccalaureate degree level (e.g., 300 and 400 level courses); and
graduate level courses at the master’s degree level (e.g., 500 level courses and above).
Remedial courses should be numbered below the 100 level and cannot be applied toward the
credit hours required for the completion of a degree program.
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d. A student enrolled in a non-degree program at the time at which a school receives approval to
award a degree for that program may transfer appropriate and equivalent credit into the new
degree program provided that all admissions criteria are met and that the student will complete
a minimum of 15 semester hours or the equivalent in the new degree program.
2. Associate Degrees
a. The Commission has two classifications of associate degree programs – occupational and
academic. Associate degree programs must be designed and offered in a way that appropriately
balances distinct types of education and training and includes a comprehensive curriculum with
appropriate coursework to achieve the program objectives.
b. An associate degree program must be a minimum of 60 semester hours or 90 quarter hours.
Associate degree programs may not exceed by more than 50% the minimum number of credit
hours required to confer the degree by the appropriate regulatory agency in the state(s) in which
the school operates. If such minimums have not been established, then generally accepted
practices in higher education shall apply.
c. Occupational Associate Degrees
i.

An occupational associate degree program must include a minimum of 9 semester hours or
13.5 quarter hours in academic general education courses or applied general education
courses that support the program objectives.

ii. An occupational associate degree program must include a minimum of 45 semester hours
or 67.5 quarter hours in technical and occupationally related courses that are directly
associated with the field for which the degree is offered.
iii. The title of the degree program, the name of the degree, the credential issued, the program
description in the school’s catalog, and all advertising, promotional materials, and literature
make clear that the degree is occupational not academic.
d. Academic Associate Degrees
i.

An academic associate degree program must include a minimum of 15 semester hours or
22.5 quarter hours in academic general education courses. An academic associate degree
program must include academic general education courses in written communication, oral
communication, and quantitative principles. The remainder of the required academic
general education courses must provide an appropriate balance of natural and physical
sciences; social and behavioral sciences; and humanities and fine arts that are designed to
develop essential academic skills for enhanced and continued learning.

ii. An academic associate degree program must include a minimum of 30 semester hours or
45 quarter hours in the technical field for which the degree is awarded.
3. Baccalaureate Degrees
a. A baccalaureate degree program must be designed and offered in a way that appropriately
balances distinct types of education and training (i.e., technical and occupationally related
courses and academic general education courses) and distinct levels of education and training
(i.e., lower level and upper level courses), and must include a comprehensive curriculum with
appropriate coursework to achieve the program objectives.
b. A baccalaureate degree program must be a minimum of 120 semester hours or 180 quarter
hours. Baccalaureate degree programs may not exceed by more than 50% the minimum number
of credit hours required to confer the degree by the appropriate regulatory agency in the state(s)
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in which the school operates. If such minimums have not been established, then generally
accepted practices in higher education shall apply.
c. A baccalaureate degree program shall include a minimum of 30 semester hours or 45 quarter
hours in academic general education courses. A baccalaureate degree program must include
academic general education courses in written communication, oral communication, and
quantitative principles. The remainder of the required academic general education courses must
provide an appropriate balance of natural and physical sciences; social and behavioral sciences;
and humanities and fine arts that are designed to develop essential academic skills for enhanced
and continued learning.
d. A baccalaureate degree program shall include a minimum of 60 semester credit hours or 90
quarter credit hours that represent courses in the occupational field for which the degree is
awarded. Within those occupationally related courses, a school may offer one or more
concentrations, which provide a focused area of training and establish specialized learning
experiences beyond the generalist level. Concentrations must consist of 18-24 semester credit
hours (27-36 quarter credit hours) of occupationally specialized course work of which, at a
minimum, nine semester credit hours (13.5 quarter credit hours) represent upper level
coursework.
e. A school may offer a baccalaureate degree completion program where only upper level courses
(i.e., 300 and 400 level) are required. A baccalaureate degree completion program must be
comprised of a minimum of 60 semester hours or 90 quarter hours of upper level coursework.
In order to have a baccalaureate degree completion program approved, the school must require
a student to have an earned associate, or higher level, degree from an accredited postsecondary
educational institution that is related to the educational program objectives of the baccalaureate
degree completion program and that the school considers appropriate to prepare students for
matriculation into the upper level courses. Additionally, the school must maintain compliance
with the general education and technical education requirements under Section II (A)&(C),
Substantive Standards, Standards of Accreditation. Advertising of this type of degree program
must make clear that it is a baccalaureate degree completion program.
4. Master’s Degrees
a. General Requirements
i.

The institution’s curricular offerings must be consistent with the goals, objectives, and
mission of the institution. Master’s degree-granting institutions must place emphasis on
higher-level course work, including research and analytical skills, and independent and
critical thinking skills. The master’s degree must evidence contribution to the field of study
undertaken and that graduates are able to acquire the necessary competencies and skills for
employment in the field of study undertaken.

ii. Only institutions that are approved by the Commission to award baccalaureate degrees or
that solely offer master’s degree programs and that have received approval from applicable
oversight agencies may apply for master’s degree approval.
iii. An institution seeking approval to add a master’s degree program will receive an on-site
evaluation to review compliance with accrediting standards in accordance with the
Commission’s processes and procedures.
b. Program Requirements
i.
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competencies and skills for employment or advancement in the field for which training is
provided.
ii. A master’s degree program must be designed and offered in a way that provides for a
distinct level of education and fosters independent learning and an understanding of
research methods appropriate to the academic discipline. Graduate level courses must be
based on appropriate pre-requisites and learning outcomes and expectations must be clearly
stated to students.
iii. Master’s degree programs must include a minimum of 30 semester hours or 45 quarter hours.
At least 24 semester hours or 36 quarter hours must be in the technical field for which the
degree is awarded. Within the master’s degree, a school may offer one or more
concentrations, which provide a focused area of training and establish specialized learning
experiences beyond the generalist level. Concentrations must consist of 6-12 semester
credit hours (9-15 quarter credit hours) of occupationally specialized course work.
iv. In a master’s degree program, the curriculum must include an applied, integrated, or
culminating experience required for program completion (e.g., capstone experience,
comprehensive examination, research project, or thesis).
c. Graduation Requirements
i.

Graduation from a master’s degree program requires a 3.0 grade point average or better
(assuming the traditional 4.0 grade point scale) and is based upon the student’s satisfactory
achievement and demonstration of the required knowledge and skills.

ii. Only those graduate level courses in which a student earns the equivalent of a 2.0 or better
may be applied toward the total number of credits required for graduation.
D. Secondary Educational Objectives
1. Continuing Education Courses and Avocational Courses
a. In order for a continuing education course or avocational course to be included in a school’s
scope of institutional accreditation, that course must be less than 300 clock hours and related
to an ACCSC-approved vocational career-oriented program for that school.
b. A school may not advertise secondary educational objectives in a manner that would represent
those courses as within the scope of the school’s ACCSC institutional accreditation unless and until
the school has applied for and received Commission approval for such courses to be included within
that scope.
c. A school must ensure that an approved continuing education course or avocational course is:
offered in a manner that delivers the education as promised to students, of a quality nature
consistent with the expectations for an ACCSC approved vocational program, and included in
the school’s institutional improvement planning activities.
d. A school provides written disclosures to students prior to enrollment in accordance with the
requirements set forth in the ACCSC Catalog Checklist.
e. A school uses an enrollment agreement in accordance with the requirements set forth in the
ACCSC Enrollment Agreement Checklist.
f.
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g. A school is not required to track student achievement outcomes for continuing education
courses or avocational courses required by Section VII, Substantive Standards, Standards of
Accreditation; however, a school must track and maintain documentation of enrollment as a
means to demonstrate that continuing education courses and avocational courses represent
secondary educational objectives.
h. A school keeps records related to enrollment, payment, and course completion for continuing
education courses and avocational courses for a minimum of five years.
2. English as a Second Language
a. English as a Second Language (“ESL”) courses must be successfully articulated with and
support the school’s career-oriented vocational program(s), have objectives related to
occupational training and concepts, and provide students with adequate linguistic proficiency
for obtaining employment in the field for which they are or will be trained. ESL courses are
secondary objectives of the school.
A school may seek recognition for only the following types of ESL courses to be included in
an approved career-oriented vocational program:
i.

Front-loaded courses in which the student completes ESL training prior to the careeroriented vocational courses.

ii. Integrated courses in which the student takes ESL training concurrently and in conjunction
with the career-oriented vocational courses.
b. Criteria for Recognition
i.

The objective of the ESL courses must be to aid in the employability of the student. Frontloaded and integrated ESL courses must be articulated in conjunction with the school’s
career-oriented vocational courses either at the school or with another accredited school.

ii. Instruction must be conducted primarily in English and must include a variety of teaching
methods and materials.
iii. Curricula for ESL courses must include several levels of instruction, allowing for
individual differences and needs, and must include reading comprehension, oral
communication, and writing skills.
iv. All students enrolled in ESL courses must be tested in English proficiency prior to the start
of the program and upon conclusion of the program. A qualified, independent third party
must administer the test. The test scores must be measured against stated exit goals (e.g., a
specific grade level). Schools must use nationally recognized tests with established norms
(e.g., Test of English as a Foreign Language (TOEFL); Test of Written English (TWE); or
Test of Spoken English (TSE) or any other test acceptable to the Commission).
v. An ESL course of study must be comprised of courses totaling minimally 600 clock hours
or the equivalent credit hours. A school must provide a justification to the Commission for
an ESL course of study comprised of courses totaling greater than 900 clock hours.
vi. All students enrolling in ESL courses must have available to them the same student services
offered to all non-ESL students enrolled at the school, including employment assistance.
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SECTION III – EDUCATIONAL ADMINISTRATION AND FACULTY QUALIFICATIONS
STATEMENT OF PURPOSE
The purpose of this section is to describe the fundamentals with regard to the administration and delivery
of education in a manner that maximizes the students’ ability to achieve the knowledge, skills, and
vocational objectives of the program. These elements include well-qualified and competent educational
administrators and faculty dedicated to student success and engaged in continuous improvement; clearly
written and consistently executed educational policies and procedures; and sufficient numbers of
educational administrators and faculty to support the student body.
A. Educational Administration
1. The school must have sufficient educational administration to support the program(s) offered as
follows:
a. The school must have educational administrative staff and operational policies necessary to
adequately support educational programs and faculty.
b. At least one on-site person at the school, usually a director of education, must have appropriate
educational administration experience and competence necessary to lead and manage the
school’s instructional program(s) and overall educational experience in such areas as:
curriculum development; educational effectiveness assessment and improvement; and faculty
development and performance appraisals.
i.

For non-degree granting institutions, the director of education must have an educational
background equal to or exceeding the maximum credential offered by the school.

ii. For degree granting institutions, the director of education must have an earned degree at
least one level higher than the highest degree offered by the school.
c. Each distinct occupational area that leads to an occupational or academic degree must have a
program head on-site at the school (e.g., lead faculty, department chair, dean, etc.) who
possesses an educational background equal to or exceeding the maximum credential offered in
that program area, the requisite qualifications for technical faculty teaching in a degree
program, and an ability to administer the occupational components of the program. For schools
that only offer a program or group of programs in one distinct occupational area, a single
individual may fulfill both the director of education and the program head requirements as long
as the individual possesses the requisite qualifications for each position.
d. Graduate level education offered by an institution must be appropriately supervised and
coordinated by an individual with an earned doctorate degree. The school must demonstrate
that the director of graduate level education has the experience and competence to manage the
instructional program.
e. Each master’s degree program must be appropriately managed by an individual with a
minimum of a graduate degree in the same field for which training is provided.
2. The school must demonstrate that its faculty and educational administrators engage in ongoing
faculty assessment and professional development activities 1 that: are appropriate to the size and
scope of the school’s educational programs; support the quality of education provided; and enhance

Professional development activities include elements such as continuing education in the subject area(s) taught; teaching skill
development; instructional methodology development; membership in trade and professional organizations as appropriate; and
other elements appropriate for the ongoing professional development of faculty.

1
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student learning and achievement. The school must document the implementation of assessment
and professional development activities for its faculty.
3. The school must ensure the continuity of instruction by the reasonable retention of the educational
administrative staff and faculty.
4. The school must verify prior work experience and maintain documentation of academic credentials
of all faculty members and administrators, as required, to demonstrate compliance with applicable
Standards of Accreditation. 2
B. Faculty Qualifications 3
1. The faculty must be sufficient in number to serve the number of students enrolled and must maintain
a satisfactory working relationship with students.
2. Faculty members must be certified or licensed where required by law.
3. Faculty members must have appropriate qualifications and be able to teach in a manner that permits
announced educational objectives to be achieved. All faculty must be able to demonstrate a
command of theory and practice, contemporary knowledge, and continuing study in their field.
4. Faculty members must have received training in instructional methods and teaching skills or be
experienced teachers. Should a school hire a faculty member without prior training or experience,
the school must provide training before the faculty member assumes primary instructional
responsibilities in any classroom, curriculum, laboratory, or program related training. A school’s
faculty must engage in ongoing development of teaching skills as part of its plan for faculty
improvement.
The school may provide its own faculty training using in-house resources or utilize resources
outside the institution. In either case, teacher training shall include such elements as: formal
education; workshops/seminars presented by an appropriate individual focusing on areas related to
instructional methods and teaching skill development; or formal in-house mentoring programs with
appropriately qualified and experienced faculty.
5. Faculty teaching technical and occupationally related courses in either non-degree or occupational
associate degree programs must have a minimum of three years of related practical work experience
in the subject area(s) taught.
6. Applied General Education Courses:
a. Faculty teaching applied general education courses in an occupational associate degree
program must have a baccalaureate degree with appropriate coursework and preparation in the
subject area(s) taught or eight years related practical work experience and college-level
coursework in the subject area(s) taught.
b. Faculty teaching applied general education courses in a non-degree program must have three
years prior relevant work experience or college-level coursework in the subject area(s) taught
or an appropriate mix thereof that aligns with the curriculum content being taught.
7. Faculty teaching technical and occupationally related courses in an academic associate or
baccalaureate degree program must have a minimum of four years of related practical work
experience in the subject area(s) taught and possess a related degree at least at the same level of the
course the faculty member is teaching. In exceptional cases, outstanding professional experience
and contributions to the occupational field of study may be substituted for a formal degree. In such
2
3

See the Glossary of Terms at the end of this section for additional guidance.
See the Glossary of Terms at the end of this section for additional guidance.
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instances, the faculty member must possess a minimum of eight years of related practical work
experience and the school must justify and document on an individual basis the outstanding
professional experience and contributions to the occupational field.
8. Faculty teaching academic general education courses in a degree program or in a non-degree
program that articulates to a degree program must have, at a minimum, a master’s degree with
appropriate academic coursework and preparation in the subject area(s) taught. Faculty teaching
academic general education courses in a terminal non-degree program must have, at a minimum, a
baccalaureate degree with appropriate academic coursework and preparation in the subject area(s)
taught.
9. Faculty teaching other courses (e.g., electives, orientation, career services, health and wellness, and
life skills, etc.) must be appropriately qualified based upon the type of course content offered and
upon criteria established by the school that relies upon necessary experience and/or educational
background requirements.
10. Graduate Degree Faculty Requirements
a. At a minimum, at least 50% of graduate level courses included in a master’s degree program
must be taught by faculty members who possess a minimum of four years of related practical
work experience and an earned doctorate degree or other terminal degree in a related field of
study. The remaining 50% of the courses may be taught by faculty who possess a minimum of
four years of related practical work experience and a master’s degree in a related field of study
or a master’s degree in an unrelated field of study with 18 semester credit hours or 27 quarter
credit hours of graduate level education in the subject area taught.
b. In exceptional cases, outstanding professional experience and contributions to the occupational
field of study may be substituted for a formal degree. In such instances, the faculty member
must possess a minimum of eight years of related practical work experience and the school
must justify and document, on an individual basis, the outstanding professional experience and
contributions to the occupational field.
c. Graduate faculty and other appropriate school personnel participate in the development,
ongoing review, and improvement of graduate level curriculum.
11. Faculty teaching ESL courses must have appropriate experience and educational background
including state or equivalent credentials in Teaching of English to Speakers of Other Languages
(TESOL).
Glossary of Terms:
The Commission has determined that “appropriate coursework and preparation,” “college-level
coursework,” and “appropriate academic coursework and preparation” as used in Section III (B) means a
minimum of 15 semester credit hours (or the equivalent) in related subject areas that support the curriculum
content.
The terms “verify prior work experience” and “maintain documentation of academic credentials” of all
faculty members and administrators in Section III (A)(4), Substantive Standards, Standards of Accreditation
means that the school has a documented process to demonstrate that the school:
a. Has secured from previous employers written or verbal verification of prior work experience when
prior work experience is a qualification requirement and/or
b. Has secured and keeps on file academic transcripts when an academic credential is a qualification
requirement.
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SECTION IV – STUDENT RECRUITMENT, ADVERTISING, AND DISCLOSURES
STATEMENT OF PURPOSE
The purpose of this section is to describe the fundamental elements of fair recruitment practices that ensure
schools describe themselves fully and accurately to prospective students and permit prospective students to
make well-informed and considered enrollment decisions without undue pressure. The recruitment
practices of accredited schools should focus not on simply obtaining student enrollment numbers, but on
creating a student body of individuals who are qualified and likely to benefit from the education and training
objectives and to achieve success.
A.

Recruitment 1
Schools must observe ethical practices and procedures in the recruitment of students and must, at a
minimum, adhere to the standards of recruitment to follow:
1. A school’s recruitment efforts focus on attracting students who are qualified and likely to complete
and benefit from the education and training provided by the school and not simply obtaining
enrollments.
2. A school’s recruitment efforts describe the school to prospective students fully and accurately and
follow practices that permit prospective students to make informed and considered enrollment
decisions without undue pressure.
3. A school only uses its own employees to conduct student recruiting activities and is prohibited from
engaging employment agencies to recruit prospective students. Schools under common ownership
may employ a single recruiter.
4. A school is responsible to its students and prospective students for the actions and representations
of its recruiters and representatives and, therefore, selects these individuals with the utmost care
and provides adequate training and proper supervision. A school has and enforces an acceptable
code of conduct for all school personnel whose primary responsibilities are to engage in recruiting
and admissions functions prior to and during admission and matriculation. The school’s code of
conduct is in writing, includes, minimally, all elements set forth in Appendix IV, Substantive
Standards, Standards of Accreditation, is signed and dated by the individual employee, and a copy
of which is maintained in the individual’s personnel file.
5. A school’s personnel are trained and qualified to engage in recruiting activities and may only use a
title that accurately represents the individual’s primary duties.
6. A school complies with applicable federal and state laws and regulations pertaining to student
recruitment.
7. A school approves all promotional materials used by school personnel in advance and accepts full
responsibility for the materials used.
8. A school has in place policies and procedures and takes reasonable steps to ensure that its personnel
do not make false, exaggerated, or misleading statements about the school, its personnel, its
training, its services, or its accredited status and to ensure that its personnel do not make explicit or
implicit promises of employment or salary prospects to prospective students.

Recruitment means engaging in activities or using promotional materials or presentations to attract and enroll students.
Recruitment standards apply to school personnel primarily involved in any way in those types of activities.
1
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9. A school internally reviews and evaluates its recruiting policies and procedures and the
performance of personnel involved in recruiting activities for compliance with accrediting
standards and applicable law and regulation at least once annually and maintains documentation of
the review and evaluation. The Commission, at its discretion, may require a school to audit its
recruiting activities for compliance with accreditation standards or applicable law and regulation
using a qualified independent third-party that is approved by the Commission prior to the
verification review being conducted.
10. A school shall not permit its personnel to engage in recruiting activities in settings where
prospective students cannot reasonably be expected to make informed and considered enrollment
decisions such as in or near welfare offices, unemployment lines, food stamp centers, homeless
shelters, or other similar settings. A school may, however, engage in recruiting activities at
employment opportunity centers operated under government auspices, provided that the school has
permission to do so and that all other recruitment and admissions requirements are met.
11. A school shall not permit the payment of cash or other similar consideration to any prospective
student as an inducement to enroll.
12. A school shall not permit its personnel whose primary responsibilities include recruiting and
admissions activities to assist prospective students in completing application forms for financial
aid.
13. A school shall not permit personnel whose primary responsibilities include recruiting and
admissions activities to become involved in admission testing or admission decisions, including
signing and accepting the enrollment agreement.
14. A school clearly identifies itself in all advertising, promotional materials, and contacts made with
prospective students.
15. A school provides the applicant with a receipt for any money collected.
16. School personnel do not discredit other schools or influence any student to leave another school
by: falsely imputing to another school dishonorable conduct, inability to perform contracts, or
questionable credit standing; making other false representations; falsely disparaging the character,
nature, quality, value, or scope of another school’s program of instruction or services; or demeaning
another school’s students.
B. Advertising, Promotion, Statements, and Claims
Schools must observe ethical practices and procedures with regard to advertising, promotion,
statements, and claims and must, at a minimum, adhere to the standards of advertising, promotion,
statements, and claims to follow:
1. All advertising, promotional materials, statements, and claims are truthful and accurate and avoid
leaving any false, misleading, misrepresenting, or exaggerated impressions with respect to the
school, its location, its name, its personnel, its training, its services, or its accredited status.
2. All advertising and promotional materials clearly indicate that education, and not employment, is
being offered. No overt or implied claim or guarantee of individual employment is made at any
time and any references to employment or salary prospects must be accurate and sourced.
3. A school may not use the Employment or Help Wanted advertisements for any form of student
recruitment.
4. Endorsements, Images, and Publicly Shared Media:
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a. Endorsements: An endorsement means written and verbal statements given by an individual
giving explicit approval or support for the school, its programs, or outcomes. A school may
only use endorsements in school catalogs, literature, or advertising with the written consent of
the authors. Any endorsement must be a bona fide expression of the author’s opinions, strictly
factual, and a portrayal of currently correct conditions or facts. A school may not use
endorsements from currently enrolled students in promotional activities or advertisements.
b. Images: A school may only use student images in school catalogs, literature, or advertising with
the written consent of the subjects.
c. Publicly Shared Media: A school may use/share an individual’s publicly shared media (e.g.,
social media) regarding the school so long as the media originated with the individual and is
bona fide, factually and contextually accurate, unadulterated, and a faithful representation of
the shared information or images. Schools may not compensate or provide any or other
consideration for such use and the school is responsible for compliance with all advertising
standards in such use.
5. School personnel, advertisements, and promotional materials may only provide information
pertaining to potential salary that accurately portrays the normal range and starting salaries in the
occupation for which training is provided. Salary information must also include the source of the
information, which is valid.
6. A school may only use the term “accredited” if it indicates by what agency or organization it is
accredited. Publication of accreditation must comply with the Instructions for Disclosure and
Advertising of Accredited Status form.
7. Advertising of financial aid and scholarships 2 includes an eligibility phrase (e.g., financial aid
available for those who qualify).
8. A school may not describe in its catalog, advertise, or promote new programs, substantive changes,
or degree programs prior to receiving written Commission approval.
C. Disclosures
Schools must make accurate disclosures to students as follows:
1. Catalog
a. A school publishes a catalog that accurately portrays the school; its educational programs,
resources and facilities; and policies and procedures and that includes, at a minimum, all items
listed on the ACCSC Catalog Checklist. (See also Section I (D)(6), Substantive Standards,
Standards of Accreditation.)
b. A school’s catalog is designed and written in such a manner so as to convey an accurate,
comprehensive, and dignified impression of the school. The catalog’s narrative and any
illustrations and photos pertain directly to the school and sources of illustrations and photos are
clearly identified.
c. A school provides each applicant with a current and complete catalog and an opportunity to
review the catalog prior to signing the enrollment agreement so that each potential student may
make an informed decision relative to the school’s educational programs, institutional policies,
and procedures. A school may provide either a printed and bound copy of the catalog or a readonly format electronic copy that cannot be altered (e.g., portable document format (PDF), etc.).
2

As defined in Section I (D)(2), Substantive Standards, Standards of Accreditation.

July 1, 2022

Section IV – Student Recruitment, Advertising, and Disclosures

Page 99 of 132

ACCSC STANDARDS OF ACCREDITATION
SUBSTANTIVE STANDARDS
In either case, all versions of the catalog are identical and students that receive an electronic
copy of the catalog are able to receive a printed and bound copy of the catalog upon request.
2. Enrollment Agreement
a. A school utilizes an enrollment agreement that includes, at a minimum, all required items listed
on the ACCSC Enrollment Agreement Checklist and that clearly states the obligations of both
the student and school. (See also Section I (D)(6), Substantive Standards, Standards of
Accreditation.)
b. A school executes an enrollment agreement for all enrolled students.
c. A school ensures that each applicant has an opportunity to review the enrollment agreement
and is fully informed of the rights, responsibilities, and obligations of both the student and the
school under the enrollment agreement before it is signed by the applicant.
d. A school furnishes a copy of the enrollment agreement to the applicant at the time the applicant
signs. A school must furnish to the student prior to the student starting class a final copy of the
enrollment agreement signed by both parties.
e. No enrollment agreement is binding until it has been signed by the student and accepted by the
appropriate school official.
3. Student Achievement Rates
A school discloses, minimally, the graduation rate, graduate employment rate, and as applicable
licensure/certification examination pass rate 3 for each program offered as last reported to the
Commission. The disclosure for each program’s graduation rate, graduate employment rate, and
licensure/certification examination pass rate must be accurate, not intended to mislead, and include
the program population base and time frame upon which each rate is based.
4. Accreditation and Approval
a. A school discloses its ACCSC institutional accreditation and the Commission’s contact
information (i.e., address, phone number, and website address).
b. In accordance with Section VII (L)(7), Rules of Process and Procedure, a school subject to a
Probation Order informs current and prospective students that the school has been placed on
Probation and where additional information regarding that action can be obtained from the
Commission’s website.
c. Where a program requires accreditation (institutional or programmatic) and/or approval by a
third-party regulatory agency (e.g., state agency, licensing agency, oversight board, national
certification entity, etc.), for the purpose of licensure, certification, or employment, a school
discloses to students whether or not such accreditation and/or third-party recognition has been
achieved and is in good standing. Any claims regarding any type of accreditation or approval
by an oversight entity must be truthful and accurate.

For those programs where a governmental entity requires the attainment of a passing score on a licensure/certification exam in
order to work in a particular field.
3
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SECTION V – ADMISSIONS POLICIES AND PRACTICES
STATEMENT OF PURPOSE
The purpose of this section is to describe the fundamental elements of admissions policies and procedures
that contribute to identifying prospective students that are capable of completing the training offered and
achieving success. These elements include fair, objective, and effective admissions criteria that: contribute
to an informed judgment as to an applicant’s ability to achieve the program’s objectives, are consistently
applied, and are thoroughly documented.
A. General Requirements
1. A school develops admissions criteria that are designed to admit only those students who are
reasonably capable of successfully completing and benefiting from the training offered.
2. A school publishes in its catalog and informs, prior to admission, each applicant for enrollment of
the program’s admission requirements, process, and procedures; the nature of the training and
education provided; and the program’s responsibilities and demands. (See also Section IV (C),
Substantive Standards, Standards of Accreditation.)
3. A school consistently and fairly applies its admission requirements.
4. Prior to enrollment a school:
a. Determines that an applicant meets the school’s admissions requirements;
b. Secures documentation to demonstrate that each applicant meets all admission requirements;
and 1
c. Documents that applicants rejected did not meet admissions requirements.
5. A school maintains documentation covering the last five years that demonstrates that admission
requirements have been met or that explains the basis for any denial of admission.
6. A school neither denies admission nor discriminates against students enrolled at the school on the
basis of race, religion, color, gender, sexual orientation, genetic information, age, disability, or
national origin. Schools must reasonably accommodate applicants and students with disabilities to
the extent required by applicable law.
7. A school may not enroll or admit any person of compulsory school age or any person attending a
school at the secondary level, unless the school has established through contact with properly
responsible parties that pursuit of the training will not be detrimental to the student’s regular
schoolwork.
8. The Commission, at its discretion, may require a school to conduct a study to document the
effectiveness of its admission requirements for all students.
B. Non-Degree Programs
If the school enrolls a person who does not possess a high school diploma or recognized equivalency
certificate (non-degree programs only):
1. The determination of the applicant’s ability to benefit from the training offered must be confirmed
by documentation of the applicant’s achievement of an approved score on a test or tests that have
1

See also Appendix V, Substantive Standards, Standards of Accreditation.
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been reviewed by a qualified, independent third party for appropriateness of the instrument and
specific score levels required for admission.
2. The acceptable score ensures that students will benefit from the training provided and that a
substantial number of students will complete the training and be employed in the field for which
training was provided.
C. Degree Programs-Undergraduate
The school must use appropriate techniques to assess whether applicants have the skills and
competencies to benefit from the training provided at the undergraduate level. Students admitted to
associate or baccalaureate degree programs must have earned at least a high school diploma or
recognized equivalency certificate prior to starting class.
D. Degree Programs-Graduate
1. The school must use appropriate techniques to assess whether applicants have the skills and
competencies to benefit from the training provided at the graduate level. A student admitted to a
master’s degree program must possess an earned baccalaureate degree from a recognized highereducation institution (e.g., accredited by an agency recognized by the U.S. Department of
Education or the equivalent). All admission criteria, to include evidence of an earned baccalaureate
degree, must be met prior to matriculation.
2. For graduate level courses or master’s degree programs, standardized or national examinations may
be required (e.g., GRE or GMAT). The school may utilize other entrance tests that have been
reviewed by a qualified, independent third party for appropriateness of the instrument and specific
score levels required for admission. In any case, the school must disclose the type and nature of
examination and the acceptable score and/or range of scores applicants must receive to be admitted.
E. ESL Courses
1. Students enrolled in ESL courses must meet all other admission requirements applicable to students
enrolled in the school’s career or occupational programs, which may be established through testing
in the student’s native language. During the enrollment process, adequate translation resources must
be available to assist students in their comprehension of the process and all program requirements.
2. The school must demonstrate that, with appropriate teaching, the students enrolled in front-loaded
and integrated ESL courses can qualify for specialized training or continue their occupational
education.
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SECTION VI – STUDENT SERVICES
STATEMENT OF PURPOSE
The purpose of this section is to describe the fundamentals of assessing and addressing students’ educational
and other needs. Basic elements include mechanisms for ongoing attentiveness to student needs and
directing appropriate resources to address those needs. Resources include support for students’ academic
and nonacademic needs; employment assistance; and the availability and secure maintenance of student
records.
A. Advising and Counseling
1. The school is attentive to its students’ educational and other needs as a means to support retention,
maintains written policies and procedures addressing student services, and makes students aware
of such services.
2. The school maintains adequate student services and resources that support its students in
maintaining satisfactory progress, achieving successful educational and student achievement
outcomes (i.e., knowledge and skill attainment, retention, graduation, and employment), and
making informed decisions concerning training and employment.
3. The school maintains a student services program that takes into account the number of programs,
and size and mix of the student body and that responds to individual student needs.
a. The student services program must be coordinated by an individual with appropriate
professional and educational qualifications.
b. The student services program must minimally encompass relevant coping skills (e.g., life,
career development, budget, and personal financial planning skills); general development
appropriate to higher education students; student retention strategies suited to the school’s
programs; academic advising; testing and tutoring services; supervision and monitoring of
attendance records and leaves of absence; graduate employment assistance; and information
concerning housing, transportation, and child care.
c. Schools must have counseling services available to students when warranted and necessary
based on the student population and circumstances.
a. An individual providing counseling services must have an appropriate license, credential,
or training and work experience in the area of counseling.
ii. A school may contract with or refer students to an individual or service that is able to
provide such counseling services as may be needed. Unless so qualified, an advisor may
not perform the functions of a counselor and may not be referred to as a counselor.
4. The school maintains comprehensive documentation of student advising sessions.
5. The school continually monitors and addresses the students’ needs for services as a means to assist
students achieve successful educational and student achievement outcomes.
B. Student Records
1. The school maintains an educational record for all currently enrolled students that consists of all
admissions; transcript (see #2 below) and academic progress reports; records related to tuition and
fee payments, refunds, and financial aid; and information upon which a student’s initial and
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continued enrollment is based. The school maintains these records during the student’s enrollment
and for five years post the student’s graduation, withdrawal, or termination date.
2. The school maintains indefinitely a permanent official transcript for all current and formerly
enrolled students (i.e., graduates and terminated or withdrawn students). The transcript must
include, at a minimum, the student’s name and unique identifier; the name and address of the
school; the program of study; the name and date/term of courses taken; the clock or credit hours
and grades earned for each course; any credits accepted for transfer; the cumulative grade point
average; the date of program entry; and the date of graduation, termination or withdrawal.
3. The school must make transcripts available to students upon request and in accordance with the
school’s policies.
4. The school must securely maintain and protect the above records (physical or electronic) against
damage or loss (e.g., fire, water, theft, tampering, etc.).
5. The school must maintain student records in accordance with state or federal regulation or law,
which may require additional information or longer retention periods than described above.
C. Graduate Employment Assistance and Records
1. The school makes graduate employment assistance available to students and the extent and nature
of employment assistance services provided aligns with any claims made by the school with regard
to those services.
2. The school maintains verifiable records of each graduate’s initial employment for five years. Any
statement regarding the percentage of graduate employment, e.g., annual employment rates of
graduates, must be based upon these verifiable records.
D. Student Complaints
1. The school utilizes a policy and procedure for handling student complaints and inform students in
writing of the policy and procedure. The school’s complaint policy and procedure must be
published in the school’s catalog and include a reference to the school official(s) responsible for
the complaint policy and procedure.
2. The school publishes in its catalog the ACCSC Student Complaint/Grievance Procedure contained
in the ACCSC Complaint Review Process Form.
3. The school maintains a complete record of all written student complaints for at least the last five
years.
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SECTION VII – STUDENT LEARNING, ASSESSMENT, PROGRESS, AND ACHIEVEMENT
STATEMENT OF PURPOSE
The purpose of this section is to describe the fundamental elements of assessing student progress and
success in relation to program objectives. These fundamental elements include establishing clear learning
outcomes, effectively assessing satisfactory student progress through the program, and ultimately
demonstrating acceptable levels of student achievement and student success. Assessment of a school’s
performance in these areas includes a broad consideration of circumstances that affect student learning,
satisfactory progress, and student achievement as well as a broad consideration of qualitative and
quantitative factors that represent a school’s performance in these same areas.
A. Student Learning, Assessment, and Satisfactory Progress
1. Student Learning
a. Student learning outcomes for each program are consistent with the program objectives defined
by the institution’s program design and development process and meet any relevant academic,
occupational, or regulatory requirements.
b. Student learning outcomes for each program are aligned with the program’s objectives, the
occupational area of study, and with the level of education intended (e.g., non-degree, degree,
degree level).
c. Student learning outcomes for each program reflect the necessary occupational and academic
knowledge, skills, and competencies as applicable.
2. Student Assessment
a. The school has a developed and structured process to assess and evaluate the defined student
learning outcomes of the education and training and established competencies (e.g., the
application of knowledge and skills to the standard of performance articulated in the program
objectives and as expected in the workplace). This process may include a variety and
combination of methods such as grading, portfolio assessment, and criterion referenced testing
based on developed and appropriate rubrics.
b. Student assessment approaches must be documented for each course or program offered and
are designed and implemented in a valid, reliable, fair and, where relevant, flexible 1 manner
and included as part of the institution’s institutional assessment and improvement planning
activities (see Section I (B), Substantive Standards, Standards of Accreditation for details
regarding institutional assessment and improvement requirements).
c. The school establishes criteria to assess a student’s academic progress through the program. At
a minimum, the school reports academic progress to students at regular intervals (e.g., phase,
module, mid-term, term, quarter, semester, etc.) and evaluates the minimum grade point
average that students must attain at those intervals.
d. The school provides students with learning outcomes for each course and publishes in its
catalog a written policy for assessing satisfactory student progress through the program. The
school measures grades, projects, portfolios, externships, or other assessments against stated
educational objectives that the school explains clearly to students. This policy must address
performance standards and grading and be applied consistently.
1

See the Glossary of Assessment Terms at the end of this section for more information related to these terms.
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3. Student Satisfactory Progress
a. The school establishes a policy and process to assess student academic progress throughout the
program and to inform students of their academic progress at established and specific intervals.
i.

The school establishes cumulative grade point average requirements at specific intervals
through the program and requires that students attain minimally a cumulative grade point
average of 2.0 in order to be eligible for graduation. At each interval specified, the school
determines the likelihood that the student will be able to attain the minimum cumulative
grade point average required for graduation.

ii. In those instances when the school determines that a student has not met minimum
cumulative grade point average requirements, the school places the student on academic
probation or terminates the student, based on the school’s established policies.
iii. If the school uses a grading scale other than the traditional 4.0 scale (e.g., letter grades,
percentages, pass/fail, etc.) the school establishes comparable progress standards and
publishes the grade conversion scale in its catalog.
b. The school publishes in its catalog and enforces a policy of acceptable student attendance. The
policy must promote sufficient levels of student attendance such that the required knowledge,
skills, and competencies can be reasonably achieved.
c. Leave of Absence
i.

If the school allows students to take a leave of absence, the school defines and publishes in
its catalog the leave of absence policy to include the process to have a leave of absence
approved, the acceptable reason(s) why a student can request a leave of absence, the
allowable leave of absence period, and the consequences of a student’s failure to return
from an approved leave of absence. The period of the leave of absence may not begin until
the student has submitted and the school has approved a written and signed request for an
approved leave of absence except in those cases where unforeseen circumstances would
prevent a student from submitting a request in advance. 2

ii. A leave of absence period may not exceed 180 days within any 12-month period. A school
may grant more than one leave of absence provided that the combined leaves of absence
do not exceed 180 days within the 12-month period and that each leave of absence is
properly requested by the student in accordance with the school’s policy and standards set
forth here.
iii. If the student does not return following the leave of absence, the school must terminate the
student and apply the school’s refund policy in accordance with applicable and published
requirements.
d. The school publishes in its catalog the normal duration of each program based on regular and
required course loads and schedules, the maximum time frame within which a student is
expected to complete the program, and the implications when a student does not complete the
program within the maximum time frame (e.g., loss of financial aid eligibility and program
enrollment termination). For a clock hour program, the maximum time frame shall not exceed
In cases where a school grants a leave of absence to a student who could not provide a request prior to the leave of absence period
due to unforeseen circumstances, the school must secure at a later date the request and the reason(s) for the leave of absence along
with documentation to show that the leave of absence could not have been requested and approved in advance. In these cases, the
beginning date of the leave of absence period can be no earlier than the date that the circumstances prevented the student from
attending school.

2
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1.5 times the normal duration of the program. For a credit hour program, the credit hours
attempted cannot exceed 1.5 times the credit hours required to complete the program. The
school is not required to terminate the enrollment of a student who is unable to complete the
program within the maximum time frame unless the school has determined that the student has
failed to meet school policies that would otherwise warrant termination (e.g., academic
progress or attendance policies). For the purposes of reporting student achievement, the school
may not classify students who do not complete the program within 1.5 times the normal
duration of the program as graduates.
e. The school has probation and termination policies that are defined and published in its catalog.
These policies must include specific warning procedures to notify the student in writing that
continued unsatisfactory academic progress or a failure to meet attendance requirements will
result in termination. The school shows that the student receives the notification or in the case
of absenteeism that the school made an attempt to notify the student that continued failure to
attend classes will result in termination. The school maintains documentation of the notification
and the terms of the probation or termination in the student’s file.
f.

The school terminates any student who does not satisfactorily acquire the minimum knowledge,
skills, and competencies required by the program objectives based on the school’s assessment
criteria and satisfactory progress policy. The school publishes its policies and procedures for a
student to request reinstatement after being terminated.

g. The school publishes policies that define the effect of course incompletion, course withdrawal,
course repetitions, and, if offered, policies that define the requirements for non-credit remedial
courses.
h. A student may only earn credits when, based on the school’s assessment methods, the student
has demonstrated that the required educational objectives have been met at an acceptable level.
Successful program completion is based upon satisfactory achievement of the knowledge,
skills, and competencies required by the program objectives and is confirmed by an appropriate
credential (e.g., certificate, diploma, degree).
i.

The credential document identifies the school’s name, location, program of study, and date of
graduation in an accurate manner.

B. Student Achievement
1. Student Achievement
a. The school demonstrates successful student achievement by documenting through its
assessment practices that students are acquiring the knowledge, skills, and competencies
intended by the program objectives.
b. The school demonstrates successful student achievement by maintaining acceptable rates of
student graduation and employment in the career field for which the school provided education
as well as acceptable pass rates on licensure/certification exams where required by
governmental entities to work in a particular career field. The school supports student
achievement rates through student transcripts, the school’s verifiable records and
documentation of initial employment of its graduates, and exam pass rate data obtained from
the requiring entity. 3

3

See Appendix VII for the Commission’s Guidelines for Employment Classification.
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i.

The Commission will review student achievement for each program offered at an institution
and will consider not only the rates at which students graduate from a training program, attain
employment in a training related field, and pass licensure/certification exams required for
employment, 4 but also other factors that are reasonably related to student achievement as a
measure of educational quality and institutional effectiveness.

ii. The Commission establishes and publishes the benchmark graduation and employment rates
from information submitted in the Annual Reports of accredited schools. 5 The Graduation and
Employment Chart is the Commission’s mechanism for collecting student achievement data
and schools must provide this information in accordance with the prescribed requirements and
instructions that accompany this chart. A school demonstrates an acceptable level of successful
student achievement when graduation and employment rates meet or exceed the established
benchmarks.
iii. For those programs where a governmental entity requires the attainment of a passing score on
a licensure/certification exam in order to work in a particular field, the Commission determines
a program’s licensure/certification exam pass rate to be acceptable when at least 70% of the
students that take the exam attain a passing score. 6
iv. For any program that has a graduation, employment, or licensure/certification exam pass rate
that is lower than the Commission’s established benchmark rates, a school may still
demonstrate with supporting documentation the successful achievement of its students in that
program by providing other reliable indicators of successful student learning and by showing
that factors such as economic conditions, state and national trends, location, student population
served, length of program, students who withdraw from training but still obtain employment,
state requirements, or other external or mitigating factors reasonably related to student
achievement are adversely impacting the school’s ability to meet the Commission’s established
benchmark rates.
v. Upon presentation by a school, the Commission may consider an aggregated institutional rate
of graduation or employment attainment in determining whether to take a programmatic or
institutional action related to student achievement.
2. Student Achievement Outcomes Monitoring and Reporting
For any program that has a graduation, employment, or licensure/certification pass rate that falls
below the Commission’s established benchmark rate, the Commission will require a school to
submit to heightened monitoring or reporting of student achievement outcomes as directed or take
other action as deemed appropriate unless the school can otherwise demonstrate successful student
achievement as described in Section VII (B)(1)(b)(iii), Substantive Standards above.
a. Heightened monitoring will require, at a minimum, detailed annual review of a program’s
graduation and/or employment rate(s) and may require the submission of additional student
achievement outcomes information as appropriate (e.g., plans for improvement; an updated
Graduation and Employment Chart; current program retention, graduation, employment and/or
licensure/certification pass rate(s); supporting documentation; etc.).
This includes any exam that is required by a governmental entity for employment in a field, regardless of the exam’s title or
whether passing the exam results in a license, certification, or any other validation credential.
5 See Appendix VI for the Commission’s current established benchmark rates for acceptable student achievement.
6 If another entity or agency requires a higher examination pass rate, the higher standard shall apply and the Commission will take
into consideration any action taken by another oversight entity or agency with regard to a school’s failure to meet an examination
pass rate requirement.
4
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b. Reporting will require the submission of student achievement outcomes data (e.g., student
program retention, graduation rates, and employment rates); pass rates on
licensure/certification examinations and examinations required to be taken as a condition of
employment (i.e., local, state, and federal); admissions criteria studies; institutional operations
and improvement planning activities; or any other information that the Commission determines
necessary to make a judgment regarding the successful achievement of students.
c. The Commission at its discretion may take a programmatic action such as to require an on-site
evaluation; temporarily require a school to cease enrollment in a program; suspend or revoke
program, degree-granting, or distance education approval; or may take an institutional action
such as to issue a Warning or Probation Order (see Section VII, Rules of Process and
Procedure, Standards of Accreditation) when the Commission has determined that the school
has not demonstrated acceptable student achievement either through its student learning
assessment efforts; graduation, employment attainment, and/or licensure/certification exam
pass rate(s); or a combination thereof.
Glossary of Assessment Terms:
“Valid” means an assessment process that is sound and assesses that which is claimed (e.g., assessment
against the program outcomes that covers the broad range of skills and knowledge that are essential to
competent performance in the workplace).
“Reliable” means that evidence presented for assessment is consistently interpreted and results in consistent
assessment outcomes.
“Fair” means that assessment processes are equitable, reasonable, consistently applied, and that
instructional staff clearly communicate the assessment process to students.
“Flexible” means that, where relevant, assessment reflects the individual student’s needs; provides for
recognition of skills and program outcomes achieved prior to undertaking the program; and draws on a
range of methods appropriate to the context, program outcomes concerned, and the student.
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SECTION VIII – SEPARATE FACILITIES
STATEMENT OF PURPOSE
The purpose of this section is to set forth the requirements with regard to the operation of separate facilities.
These include requirements for ownership and management; disclosures and advertising; programs; and
sufficiency of resources and student services.
A. Classification
There are three types of separate facilities: branch campus, satellite location, and distance education
facility. 1
1. Branch Campus
A branch campus is a separate facility established by a main school that is geographically apart
from the main school. The branch campus must be permanent in nature, offer courses in educational
programs leading to a degree, a certificate, or other recognized educational credential, have its own
faculty and administrative or supervisory organization, and must provide for all required
educational resources and student services (e.g., advising, testing, library resources, financial aid,
employment assistance, etc.). A branch campus must be adequately managed in accordance with
the requirements set forth in Section I, Substantive Standards, Standards of Accreditation. The
management and supervision oversight of the branch campus must be carried out by the same
ownership and management that controls the main school.
2. Satellite Location
A satellite location is a classroom extension of a main school or branch campus. A satellite location
must be within a reasonable and commutable distance from its main school or branch campus
oversight entity. It is the responsibility of the school seeking to establish a satellite location to
demonstrate with documentation the reasonableness of the commuting distance. A school seeking
to establish a satellite location must be able to assure its proper management, control, and
supervision through qualified administrative staff and faculty. All educational and student services
available at the school seeking to establish a satellite location must be provided and readily
available to students attending the satellite location (e.g., advising, testing, learning resources,
financial aid, employment assistance, etc.) A satellite location that provides more than 50% of any
one program will be required to submit segregated student achievement data for that program.
3. Distance Education Facility
A distance education facility is a separate facility housing the functions associated with distance
education delivery operations. The facility is an extension of a main school or branch campus that
has distance education within the school’s scope of accreditation. 2 A distance education facility
must be licensed by the appropriate state regulatory agency with oversight responsibilities of the
school. A distance education facility must be under the same ownership as the main school or
branch campus, and must demonstrate proper management, control, and supervision of the distance
education facility.

See Section IV (E)(5), Rules of Process and Procedure, Standards of Accreditation for separate facility eligibility and application
requirements.
2 A school will be exempt from obtaining distance education facility approval if the distance education facility is within a
reasonable, commutable distance from the main school or branch with distance education approval.
1
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B. Responsibility
1. A main school or branch campus is responsible and accountable to the Commission for its separate
facilities and is responsible and accountable for compliance with accrediting standards by its
separate facilities. The main school bears ultimate responsibility for compliance with accrediting
standards by its separate facilities (e.g., the main school bears ultimate responsibility of the
compliance of its branch campus’s satellite location).
2. The management and supervision oversight of a branch campus must be carried out by the same
ownership and management that controls the main school.
3. Accredited status of the branch campus is dependent upon the continued accreditation of the main
school. Recognition of a satellite location or distance education facility is dependent upon the
continued accreditation of the recognized facility’s main school or branch campus.
4. The accredited status of a distance education facility is dependent upon the continued approval of
distance education at the main school or branch campus.
5.

Accreditation of the main school requires adherence to accrediting standards by its separate
facilities.

6. A main school or branch campus may not have a separate facility that is not accredited or
recognized by the Commission when that facility has students who receive benefits due to the
accredited status of the school or students who are recruited using the name or accredited status of
the school.
C. Ownership
The ownership of the branch campus, satellite location, or distance education facility must be identical
to that of the main school; all ownership interests (including beneficial and non-voting interests and
options) must be reported to the Commission. If the ownership of the separate facility proves to be
different from that of the main school, then the main school and all of its separate facilities shall be
removed from the list of accredited schools.
D. Name, Relationship, Disclosure, and Advertising
1. A branch campus may bear a different name from the main school provided that all applicable state
requirements have been met. A satellite location or distance education facility must bear the same
name as its main school or branch campus except that the name of the satellite location or distance
education facility may also refer to its geographic location or type of training.
2. Each school’s catalog and enrollment agreement must clearly disclose and define the relationship
between a branch campus and its main school. All advertising and publications (e.g., catalog,
enrollment agreement, recruiting literature, public notices, etc.) must identify the relationship
between a satellite location and its branch campus or main school oversight entity.
3. A branch campus may advertise and disclose its relationship to the main school only after the
approval of the Application for a Branch Campus-Part I. A satellite location may disclose in
advertising and promotional materials its recognized status and relationship to the main school only
after it has been granted recognition by the Commission.
E. Programs
1. Separate facilities may offer programs with other than trade, occupational or technical objectives
provided that (1) any program with other than a trade, occupational or technical objective is also
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offered at the main school, and is so approved by the Commission and (2) the predominant program
offerings and scope of the facility remain trade, occupational, or technical.
2. See Section IV (E)(5)(a)(viii), Rules of Process and Procedure, Standards of Accreditation
regarding branch campus program approval rules and requirements.
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SECTION IX – DISTANCE EDUCATION
STATEMENT OF PURPOSE
The purpose of this section is to ensure that schools delivering any portion of a program via distance
education remain engaged with students, provide sufficient resources for students, and assess the rate at
which students successfully achieve program objectives. These elements include proper authorization,
management, program elements, prospective student assessment, faculty, student services, and distance
education facilities. 1
A. General Distance Education Requirements
The following requirements apply to all programs, irrespective of the credential offered.
1. Schools offering programs or courses using hybrid or blended approaches or offering 100% of a
program using distance education technologies are responsible for demonstrating compliance with
accrediting standards as prescribed by this section, and elsewhere in the Standards of Accreditation.
2. Schools must ensure that only appropriate programs or courses of study are taught using distance
education methodologies (the delivery of educational materials via technology); that assessment
measures are in place for admissions, student progress, and student achievement; and that
appropriate resources and services are available to support student success.
3. State Authorization: A school must obtain all necessary authorizations or approval(s) as required
by applicable state oversight agencies where the school has enrollments or intends to enroll. If a
state does not require approval, the school must be able to provide evidence to that effect.
B. Management and Administrative Operations
1. The school must have adequate distance education management and administrative capacity in
place that includes:
a. A qualified distance education administrator or team of administrators with the appropriate
combination of distance education experience and/or training to effectively oversee the
school’s distance education programs or courses of study, and to ensure that those programs
and courses meet the objectives and the mission of the school.
b. The distance education administrator or team of administrators must participate in ongoing
distance education development and training activities. When new members of the distance
education management and administrative team are hired by the school, the school must
provide distance education related development and training activities.
c. Appropriate management, administrative capacity, and infrastructure to support the growth in
a distance education program. The Commission will monitor student enrollment data for
distance education programs on an annual basis to determine if the enrollments in an approved
distance education program have experienced significant growth and to ensure that the school
has maintained its ability to successfully administer, support, and manage its distance education
activities.
d. Appropriate distance education administrative and operational policies and procedures to
which the school adheres and reviews and updates as needed.

1

See the Glossary of Distance Education Terms at the end of this section for more information.
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2. The school retains responsibility for the quality of the programs and courses of study offered
through distance education methods and the achievement of expected and acceptable outcomes,
irrespective of any contractual arrangements, partnership agreements, or consortia agreements
entered into with third parties for the provision of components of a distance education program or
course of study.
3. Institutional Assessment and Improvement
a. The school’s institutional assessment and improvement activities must ensure that sufficient
facilities, equipment, technology, and other resources and infrastructure associated with
distance education are appropriate to the subject matter of the program or courses of study, and
are integrated in the institutional assessment and improvement activities and budget of the
school.
b. The school must directly review and is responsible for the currency and quality of all distance
education components as part of its institutional assessment and improvement activities. The
school’s institutional assessment and improvement activities must meet all necessary
requirements outlined in Section I (B), Substantive Standards, Standards of Accreditation.
4. The school establishes authentication policies and processes regarding student verification in a
distance education course or program as follows:
a. The school uses effective practices to verify that the student who registers in a distance
education course or program is the same student who participates in and completes the course
or program and receives the academic credit (e.g., a secure login and/or pass code, proctored
examinations, student identity technologies, etc.).
b. The school establishes processes that protect student privacy and notifies students of any
projected additional student charges associated with the verification of student identity at the
time of registration or enrollment.
C. Objectives and Student Achievement
1. The objectives of distance education programs and courses of study must be consistent with the
mission of the school and its educational and training objectives and must be readily available for
student consideration.
2. Programs and courses of study must be appropriate for delivery through distance education methods
and facilitate delivery of course content such that students may reasonably be expected to achieve
the learning outcomes.
3. Observable, measurable, and achievable student performance outcomes must be identified so that
programs or courses of study offered through distance education methods can be compared to
programs or courses of study with similar subject matter and objectives, whether offered by
distance education methods or residential means.
4. The school must specify the expected knowledge, skills, and competency levels that students will
achieve in a distance education program or course of study, and such knowledge, skills and
competency levels are equivalent to those expected from comparable programs or courses of study.
5. Graduation, employment and, where applicable, state licensing examination pass rates must be
assessed in accordance with Section VII (B), Substantive Standards, Standards of Accreditation.

July 1, 2022

Section IX – Distance Education

Page 114 of 132

ACCSC STANDARDS OF ACCREDITATION
SUBSTANTIVE STANDARDS
D. Programs, Curricula, and Resources
1. The length of the distance education programs and courses of study must meet all necessary
requirements outlined in Section II, Substantive Standards, Standards of Accreditation.
2. The school must demonstrate that the content and length of a distance education program or course
of study are comparable to residential programs. The school must justify and provide validation for
any deviation from established clock-to-credit hour conversions, if applicable.
3. The school must ensure that materials, programs, and courses of study are current and
comprehensive, and undergo periodic review as part of the school’s institutional assessment and
improvement plan.
4. The programs and courses of study must provide for timely and meaningful interaction between
students and faculty, and among students.
5. The school’s learning resource system must meet all necessary requirements outlined in Section II
(A)(6), Substantive Standards, Standards of Accreditation and be available in an online format.
6. Program Advisory Committees for programs or courses of study that include content delivered via
distance education must include at least one additional individual with experience in the delivery
of distance education programs who is qualified to review and comment on the school’s distance
education platform, methods, processes, procedures, and infrastructure in the context of the
program/course content and objectives.
7. The school must establish and adhere to clear policies on ownership of instructional materials and
protection of copyright.
E. Catalog and Advertising
1. The catalog and other publications must clearly describe distance education programs or courses
of study, including the school’s expectations of distance education students, admissions
requirements, the prerequisites for participation, expected learning outcomes, graduation
requirements, access to the learning resource system, student services, technology requirements,
and any other requirements.
2. The catalog must meet all necessary requirements outlined in Section IV (C)(1), Substantive
Standards, Standards of Accreditation.
3. All advertisements and promotional materials must meet all necessary requirements outlined in
Section IV (B), Substantive Standards, Standards of Accreditation and the ACCSC Advertising of
Accredited Status Form.
F. Admissions Requirements and Enrollment
1. The school must demonstrate compliance with Section V, Substantive Standards, Standards of
Accreditation and must be able to document that students admitted into distance education
programs or courses of study met the school’s admissions criteria.
2. The school must establish an admissions process for distance education programs and courses of
study that includes the following:
a. An assessment of the student’s technical skills, competencies, and access to technology
necessary to succeed in a distance education environment prior to their enrollment in the
program or course of study.
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b. An assessment of the student’s capability to benefit from enrolling in a distance education
program prior to enrollment. The school must utilize an assessment tool (e.g., test, preparation/
orientation course, etc.) to determine if the student’s learning style is conducive to online
learning.
3. The school must demonstrate the validity and reliability of the assessment tools used to assess a
student’s readiness for distance education online learning minimally using engagement surveys,
academic progress, and student achievement data.
G. Faculty
1. The school must employ faculty who have the qualifications and the experience to teach using
distance education methods. Faculty teaching in distance education programs must meet the
appropriate requirements set forth in Section III (B), Substantive Standards, Standards of
Accreditation.
2. The school must provide orientation and training for faculty in accordance with Section III (B)(4),
Substantive Standards, Standards of Accreditation, which specifically addresses teaching skills and
instructional methods in a distance education environment.
3. The institution must have clear, consistent policies, measures, and procedures to evaluate the
performance and needs of faculty members, and to assess faculty effectiveness in distance
education programs or courses of study.
4. The school must ensure that faculty provide opportunities and means for timely and meaningful
interaction with students appropriate to the learning environment.
5. The school must develop policies addressing teaching load (inclusive of residential and distance
education), class size, time needed for course development, and the sharing of instructional
responsibilities that allow for effective teaching in a distance education environment.
H. Student Services
1. Student services must be made available to students enrolled in distance education programs or
courses of study in accordance with Section VI, Substantive Standards, Standards of Accreditation.
The school must ensure that there is adequate supervision of its student services for students
enrolled in a distance education program or course of study.
2. The school must provide orientation to the distance education environment for students enrolled in
distance education programs or courses of study.
3. The school must ensure that faculty and staff respond in a timely manner to student questions and
concerns, both academic and administrative.
I.

Distance Education Facility 2
1. A distance education facility must be, where required, licensed by the appropriate state regulatory
agency with oversight responsibilities of the school.
2. A distance education facility must be under the same ownership as the main school or branch
campus, and the oversight school 3 must demonstrate its proper management, control, and
supervision of the distance education Facility.

2
3

See Section VIII (A)(3), Substantive Standards, Standards of Accreditation for the definition of a distance education facility.
The school that possesses the locus of distance education approval.
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3. A distance education facility must meet all necessary requirements outlined in Section VIII,
Substantive Standards, Standards of Accreditation.
Glossary of Distance Education Terms:
Distance education, as defined by the Commission, is a formal process in which instruction within a
program or course of study occurs when the student and instructor are not in the same location at the same
time. Distance education employs telecommunication or other electronic technologies (e.g., a learning
management system) for the delivery of instruction and may be synchronous or asynchronous in nature.
Distance education teaching and learning activities may be used for a complete program or for a portion of
a program employing hybrid or blended distance education.
“Distance Education Program” means a program in which all courses are delivered via distance education
teaching and learning activities, without the need for any on-campus in-person classes/activities.
“Hybrid” or “Blended” means courses or programs in which some portion of on-campus instruction is
replaced by distance education teaching and learning activities.
“Synchronous” means courses where all students are required to participate at the same time with an
instructor; however, the students and the instructor are in separate locations. These courses may be delivered
by video conferencing, web conferencing, audio conferencing, etc.
“Asynchronous” means courses where students are not required to participate in any distance education
teaching and learning activities live/in real time with an instructor, but instead engage in such activities
based upon teaching materials and assignments compiled and made available by an instructor.
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ACCREDITATION FEES
Sustaining Fees (from Section 3.01 of the AACSC Bylaws):
Effective January 1, 2022, members of the Corporation shall pay dues annually in accordance with the
following:
i. If the gross tuition of the member is $850,000 or less, the dues shall be $1,500 plus .00286 times gross
tuition over $200,000;
ii. If the gross tuition of the member is greater than $850,000 but not more than $2,500,000, dues shall be
$3,500 plus .0011 times gross tuition over $850,000; and
iii. If the gross tuition of the member is greater than $2,500,000, dues shall be $5,500 plus .000165 times
gross tuition over $2,500,000.
Sustaining Fees are due within six months of a school’s fiscal year end along with the school’s audited
financial statements and Sustaining Fee Calculation Worksheet.
Application and Report Fees:
Activity / Application / Report

Fee

Accreditation Workshops
• Member
• 1st Member
• Each Subsequent Member
• Non-Member
• Pre-Workshop Application
• 1st Non-Member
• Each Subsequent Non-Member
• Consultants
Annual Report Processing Fee
Appeals Hearing Transcript
Application for Appeal of Commission Decision
Application for Approval of a Degree Program
Application for Approval of a Degree Program-Affiliated Schools
• 1st School
• Each Affiliated School
Application for a Branch Campus
• Part I
• Part II
Application for a Branch Campus Realignment
• Part I
• Part II
Application for a Change of Control
• Part I Transactions $5 million or Less
• Main School
• Branch Campus
• Part I Transactions Greater than $5 million
• Main School
• Branch Campus
• Part II Main School
• Part II Branch Campus
Application for a Change of Location
• Part I
• Part II
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$550
$500
$150
$650
$550
$1,200
$150*
50% of Actual Cost
$6,000
$1,500
$1,500
$750
$1,250
$2,000
$1,250
$2,000

$4,000†
$2,500
$6,000†
$2,500
$500
$250
$750
$150
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Application for a Change of Mission or Educational Objectives
Application for a Change of Name
• Part I
• Part II
Application for Clock Hour to Credit Hour Conversion
Application for Clock Hour to Credit Hour Conversion-Affiliated
Schools
Application for a Consortium/Partnership Agreement
Application for Continuing Education and Avocational Courses
Application for a Distance Education Facility
Application for Initial Accreditation
• Part I
• Use of University in Name to be submitted with Part I (if applicable)
• Part II
• Program Fees to be submitted with Part II:
Program Type
Non-Degree Programs

Degree Programs –
Occupational Associate,
Academic Associate, and
Baccalaureate
Master’s Degree

$250
$250
$500
$500^
$1,500
$500
$1,500
$750
$250
$2,250

# of Active Programs
1 to 3

Fees
No Fee

4 to 9

$500

10 to 15

$1,000

16 to 20

$1,500

1

No Fee

2 to 3

$1,000

4 to 9

$2,000

10 to 15

$3,000

16 to 20

$4,000

Each Program will require a separate Application for
Approval of a Master’s Degree Program

$1,500/each

Application for Initial Distance Education Approval
• Application for Expansion of Distance Education Approval
Application for a Distance Education Consortium/Partnership Agreement
Application for a New Non-Degree Program
• Related Program
• Unrelated Program
Application for a New Non-Degree Program-Affiliated Schools
• Related Program
• 1st School
• Each Affiliated School
• Unrelated Program
• 1st School
• Each Affiliated School
Application for Recognition of English as a Second Language Courses
Application for Renewal of Accreditation
Application for a Satellite Location
Application for a Substantive Program Modification
Application for a Substantive Program Modification-Addition of a Concentration
Application for a Substantive Program Modification-Affiliated Schools
Application for Use of “University” in School Name
• Part I
• Part II
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$1500
$500
$1,500
$1,250
$1,250

$1,250
$750
$1,250
$750
$500
$2,250
$1,500
$750
$750
$750^
$750
$250
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Modification of Ownership Report
Facility Expansion Report
Program Modification Report for Non-Substantive Changes
Program Modification Report for Non-Substantive Changes-Affiliated Schools
Request for Good Cause Showing
Request for a Waiver of a Standard or Policy

$250†
$500
$350
$350^
$250
$250

* To be paid with a school’s annual Sustaining Fee.
^ Each School/Each Program.
†
In instances where the Commission needs to seek outside counsel or opinion related to a proposed change of control or ownership, the associated
costs will be passed on to the school.

Commission Action Related Fees:
At the Commission’s discretion, the fees set forth below will be assessed for the processing of the following
types of Commission actions:
Probation
Warning
Reporting

$1,000
$500
$250

Assessment Evaluations Fees:
Initial and Renewal of Accreditation Evaluations:
•
•
•
•
•
•
•
•
•
•

Orientation Evaluation
$2,000
1
Institutions with three or fewer active programs
$7,500
Institutions with four to nine active programs
$9,000
Institutions with ten to fifteen active programs
$12,500
Institutions with sixteen to twenty active programs
$14,000
Institutions with greater than twenty active programs
$15,000 + $500 for each additional program
Institutions with more than 500 students are assessed an additional $2,000.
If an Occupation/Subject Matter Specialist travels more than 200 miles to participate in an evaluation, the
institution will be assessed additional travel based-fees on a direct cost basis.
If an evaluation team requires more than two days at the school, then the Commission will assess an additional
fee of $600 per evaluator per day.
If an evaluation requires additional evaluators based upon institutional and/or programmatic circumstances
the institution will be assessed an addition $2,000 per evaluator.

Substantive Change Evaluations:
•

The fee for a required substantive change evaluation is $3,500 with the exception of a change of location
(less than 25 miles) which is $2,000.

•

When combined with another substantive change evaluation or an initial or renewal of accreditation
evaluation, the fee for each combined substantive change evaluation is $500.

An active program is a program with enrollment as of the submission of the accreditation application (Part II for initial applicants)
or at the time of the accreditation evaluation. A 100% or hybrid distance education program is not considered a separate active
program from a residential program for the purpose of calculating these assessment fees.
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Unannounced Evaluations:
•
•

Regular Unannounced: $2,500.00 for the first day and $600.00 for each day thereafter.
Commission Directed Unannounced:
•
First Assigned Evaluator: $2,500.00 for the first day and $600.00 for each day thereafter.
•
Each Subsequent Assigned Evaluator: $1,500 per evaluator for the first day and $600 per evaluator
for each day thereafter.

International Evaluations:
•

Evaluation fees for schools outside of North America (including Hawaii) and the Caribbean will be
assessed on a direct cost basis if the cost of the evaluation exceeds the fees collected as described above.

•

Additional fees may also be assessed to non-English speaking schools to accommodate language
translation needs.

Pass-Through Fees:
As applicable, additional pass-through fees will apply for stipends to be paid to Team Leaders, Education
Specialists, and Occupation/Subject Matter Specialists when such fees have not been included in the
evaluation fees described above.
Late Fees:
Late fees will apply to all reports and applications, responses to on-site evaluation reports, and any other
Commission directed report or response that has a specific deadline. The $750 late processing fee is assessed and
due the day following the due date of a report, application, or response. A late fee may be reduced to $350 if the
school requested and received an extension grant prior to the due date. A list of schools which have not paid fees
in accordance with established requirements will be reported to the Commission at each regularly scheduled
meeting and may constitute reason for the Commission to take an action set forth in Section VII of the Rules of
Process and Procedure, including denial or withdrawal of a school’s accreditation.
Other Circumstances:
In instances where circumstances exist that are not covered by the fees included here, the Commission may
charge additional fees to cover the costs associated with the review/evaluation.
Other Fees and Obligations:
The AACSC Bylaws describe other fees and obligations required of Members of Corporation under Section 3.02.
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APPLICATIONS, REPORTS, FORMS, AND INSTRUCTIONS
Below are the applications, reports, and forms that schools must submit to inform the Commission of any
changes that affect the educational purposes, programs, administrative functions, or management of the
school as well as instructions as to how the school is to engage in a particular function. These applications,
reports, forms, and instructions are considered part of the Standards of Accreditation and are critical to the
Commission’s ability to determine compliance with accrediting standards. A school is responsible through
these applications, reports, forms, and instructions for demonstrating continuing compliance with
accrediting standards. A school is responsible for monitoring when appropriate applications, reports, and
forms need to be filed and for ensuring that applicable instructions are followed. Applications, reports, and
forms submitted for Commission review must be complete, accurate, signed by the school’s chief executive
officer, and filed in a timely manner. Applicable fees must accompany the application, report, or form. At
its discretion, the Commission may prescribe a specific time frame that is different from the customary
period for the submission of school applications or reports. The applications, reports, forms, and
instructions are available on the Commission’s website – www.accsc.org
•
•
•
•

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Allocation of Hours for Clock-Hour Programs
Annual Report
Application for Appeal of a Commission Decision
Application for Approval of a Degree Program
• Occupational Associate Degree
• Academic Associate Degree
• Baccalaureate Degree
• Master’s Degree
• Affiliated Schools
Application for a Branch Campus-Part I
Application for a Branch Campus-Part II
Application for a Branch Campus Realignment-Part I
Application for a Branch Campus Realignment-Part II
Application for a Change of Control-Part I
Application for a Change of Control-Part II
Application for a Change of Location-Part I
Application for a Change of Location-Part II
Application for a Change of Mission or Educational
Objectives
Application for a Change of Name-Part I
Application for a Change of Name-Part II
Application for Clock Hour to Credit Hour Conversion
Application for Clock Hour to Credit Hour ConversionAffiliated Schools
Application for a Consortium/Partnership Agreement
Application for Continuing Education and Avocational
Courses
Application for a Distance Education Consortium/Partnership
Agreement
Application for Expansion of Distance Education Approval
Application for Initial Accreditation-Part I
Application for Initial Accreditation-Part II
Application for Initial Distance Education Approval
Application for a New Non-Degree Program
• Affiliated Schools
Application for Recognition of English as a Second
Language Courses
Application for Renewal of Accreditation
Application for a Satellite Location
Application for a Substantive Program Modification
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• Application for a Substantive Program Modification-Affiliated

Schools

• Application for a Substantive Program Modification-Addition
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

of a Concentration
Application for Use of “University” in School Name-Part I
Application for Use of “University” in School Name-Part II
Catalog Checklist
Complaint Review Process Form
Complaint Form
Graduation and Employment Chart
Modification of Ownership Report
Enrollment Agreement Checklist
Facility Expansion Report
Faculty Personnel Report
Instructions for Arbitration
Instructions for Disclosure and Advertising of Accredited
Status
Instructions for the Preparation and Submission of Financial
Statements and Related Information
Instructions for Electronic Submission
Outline of a Non-Degree Program
Outline of a Degree Program
Pre-Workshop Application for Initial Applicant Schools
Program Chart
Program Modification Report for Non-Substantive Changes
Program Modification Report for Non-Substantive ChangesAffiliated Schools
Retention Chart
Request for a Waiver of an Accrediting Standard or Policy
Request to Show Good Cause
Self-Evaluation Report
Staff Personnel Report
Sustaining Fees Calculation Worksheet
Teach-Out Forms
• Institutional Teach-Out Plan Approval Form
• Notice of Discontinued Programs
• Programmatic Teach-Out Plan Approval Form
• Teach-Out Agreement Approval Form
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DEFINITION OF A CREDIT HOUR
In accordance with Section II (A)(3)(b), Substantive Standards, Standards of Accreditation, this appendix
sets forth criteria for establishing credit hour measures.
A credit hour is defined as an amount of work represented in intended learning outcomes and verified by
evidence of student achievement for academic activities as established by the institution comprised of the
following units: didactic learning environment; supervised laboratory setting of instruction; externship; and
out-of-class work/preparation. The following are the measures of these units for establishing credit hour
awards:
Credit Hour:
One semester credit hour equals 45 units (and one quarter credit hour equals 30 units) comprised of the
following academic activities:
•

One clock hour in a didactic learning environment = 2 units

•

One clock hour in a supervised laboratory setting of instruction = 1.5 units

•

One hour of externship = 1 unit

•

One hour of out-of-class work and/or preparation for the didactic learning environment or supervised
laboratory setting of instruction that are designed to measure the student’s achieved competency
relative to the required subject matter objectives = 0.5 unit

Glossary of Terms:
•

A “didactic learning environment” is one which is led by a qualified faculty member for the intention
of teaching and learning and can be in a classroom or laboratory setting of instruction.

•

A “supervised laboratory setting of instruction” is one where students engage in discussion and/or the
practical application of information presented in the didactic portion of the program or discovered
through out-of-class work/preparation (e.g., practical application settings, clinical settings, etc.) under
the supervision of a qualified school faculty member.

•

“Out-of-class work/preparation” is that which students engage in as a means to prepare for the didactic
learning environment or supervised laboratory setting of instruction and must be articulated through a
course syllabus. An institution must be able to justify the number of hours estimated for that outsideof-class work. The student’s work outside of class must be consistent with course educational goals and
objectives; documented, assessed/graded; and serve as an integral part of the structured, sequenced
educational program as described in the syllabus.

•

An “externship” is a component of a program that meets the Commission’s externship standards and is
offered in a bona fide occupational setting for which training and education are provided, the externship
component may occur throughout the course of a program or as a capstone requirement. The objectives
and goals of an externship must be to allow students to apply practically the knowledge and skills taught
in didactic and laboratory settings of instruction.
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PROGRAM EVALUATION – PROGRAM ADVISORY COMMITTEES
In accordance with Section II (A)(4)(b), Substantive Standards, Standards of Accreditation, schools are
required to have an independent Program Advisory Committee for each occupational program or program
area to review the established curricula of the program/program area, instructional-related program
materials, equipment and facilities, and student achievement outcomes as a means to provide the school
with an external review of its programs. The following sets forth more specific criteria for Program
Advisory Committees.
1. Program Advisory Committees must be comprised of appropriately qualified representatives external
to the institution (i.e., non-school employees) who can provide a meaningful review of the school’s
programs and supporting resources and materials. These include representatives from the local
employment community, practitioners, and others from the field of education, regulators, etc. as
appropriate and necessary to fulfill the guidelines below for a functioning Program Advisory
Committee;
2. The school must conduct at least one regularly scheduled Program Advisory Committee meeting
annually with the following guidelines:
a. At least three members that represent the employment community and/or practitioners from the
program area must be in attendance in order to be considered a Program Advisory Committee
meeting;
b. Written and detailed minutes of each meeting must be maintained and include:
i.

A description of all members in attendance (i.e., names, titles, and affiliations);

ii. The date, time, and location of the meeting; and
iii. A comprehensive and clear description of the review of and commentary made by the school
representatives and the Program Advisory Committee members;
c. Program Advisory Committee review and comment activities must include:
i.

The established curriculum of the program and commentary as to the appropriateness and
adequacy of the program objectives, program length, curriculum content (including academic
general education or applied general education as appropriate), learning resources, and the
adequacy of facilities and equipment;

ii. Student graduation, graduate employment, and where required, state licensing examination
outcomes of each program; and
iii. For any new program, the appropriateness of curriculum objectives, program length, and
curriculum content prior to submitting an application for Commission approval.
d. If the Program Advisory Committee meeting is not held at the physical campus of the school, then
the school must provide the committee with a sufficiently detailed description and virtual tour of
the equipment and facilities representing current conditions at the school.
e. In addition to the requirements above:
i.

For each master’s degree program/program area, the Program Advisory Committee must also
include at least two individuals with graduate level education experience such as graduate
students, alumni, graduate faculty from other institutions, etc. as appropriate.

ii. For programs or courses of study that include content delivered via distance education, Program
Advisory Committees must include at least one additional individual with experience in the
delivery of distance education programs who is qualified to review and comment on the
school’s distance education platform, methods, processes, procedures, and infrastructure in the
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context of the program/course content and objectives (see also Section IX (D)(6), Substantive
Standards, Standards of Accreditation).
3. The school must provide evidence that it gives consideration to Program Advisory Committee input.
Evidence in this regard can take many forms, one such being the disclosure of the school’s consideration
recorded in Program Advisory Committee meeting minutes, whereby a school describes whether
recommendations were implemented or not and explains the school’s decisions.
4. Multiple affiliated schools may use a single Program Advisory Committee to review the same
established curricula of a program area and student achievement outcomes across the system of schools,
however, the review of a school’s learning resources, facilities, and equipment must be fulfilled for
each individual campus. For example, a school may use a non-local Program Advisory Committee to
review the program curriculum offered across a system of affiliated schools and use a local Program
Advisory Committee for the campus-level review of the school’s learning resources, facilities,
equipment, and outcomes.
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RECRUITMENT AND ADMISSIONS PERSONNEL CODE OF CONDUCT
This appendix sets forth the items that, at a minimum, are to be included in the Code of Conduct required by
Section IV (A)(4), Substantive Standards, Standards of Accreditation. The school may choose the specific
language to be used in its Code of Conduct so long as the language conforms to the spirit and intent of the
items below. The school may also include other elements to the Code of Conduct as it deems appropriate. The
Code of Conduct must be in writing and signed, minimally, by all school personnel whose primary duties
include student recruitment and admissions functions.
1. Student recruitment, enrollment, and admissions duties will be conducted in an ethical and professional
manner and in keeping with organizational policies and procedures as well as relevant accreditation
requirements.
2. Student recruitment, enrollment, and admissions duties will be geared toward the enrollment of
qualified applicants who are likely to complete and benefit from the training provided by the school
and not geared toward enrolling students simply to obtain enrollments.
3. Student recruitment and admissions personnel will only provide truthful and accurate statements,
descriptions, and explanations regarding the school and its personnel, training, facilities, equipment,
services, and accredited status.
4. Student recruitment and admissions personnel will work to ensure that students are fully informed and
able to make considered enrollment decisions without undue pressure.
5. Student recruitment and admissions personnel will only assist prospective students in the areas that fall
within the purview of their position and will not assist prospective students in admissions testing or
alter or falsify any enrollment documents or required test scores.
6. Student recruitment and admissions personnel will not make explicit or implicit promises of
employment or exaggerated statements regarding employment or salary prospects to prospective
students.
7. Student recruitment and admissions personnel will participate in relevant training provided by the
school to enhance their skills as school representatives.
8. Student recruitment and admissions personnel will not assist prospective students in providing false or
misleading information on any application.
9. Student recruitment and admissions personnel will not recruit prospective students in or near welfare
offices, unemployment lines, food stamp centers, homeless shelters, or other circumstances or settings
where such persons cannot reasonably be expected to make informed and considered enrollment
decisions.
10. Student recruitment and admissions personnel will not discredit other schools or influence any student
to leave another school by: falsely imputing to another school dishonorable conduct, inability to
perform contracts, or questionable credit standing; making other false representations; falsely
disparaging the character, nature, quality, value, or scope of another school’s program of instruction or
services; or demeaning another school’s students.
11. Student recruitment and admissions personnel acknowledge having received a copy of the ACCSC
Standards of Accreditation and having read the sections pertaining to recruitment, advertising, and
admissions.
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ADMISSIONS DOCUMENTATION
Section V (A)(4)(b), Substantive Standards, Standards of Accreditation requires that a school “secures
documentation to demonstrate that each applicant meets all admission requirements” prior to enrollment.
Because of the importance of admissions requirements and the role those requirements play in allowing schools
to make informed admissions decisions, the Commission believes that a school’s diligence in requiring
documentation is a key component to institutional success. Therefore, the Commission does not consider a selfcertification by a student that he or she has a high school diploma or equivalent to be “documentation” that the
student has met this admissions requirement. The standard contemplates that a school will support its admissions
decisions with independent documentation such as transcripts and copies of diplomas or other documentation of
equivalency. Admissions documentation for students from foreign countries is to be translated and certified to
be at least equivalent to the credential required by the school in its admissions criteria (e.g., a U.S. high school
diploma). In all cases, it is the responsibility of the school to determine whether the credential is appropriate and
meets the school’s admissions criteria.
Moreover, the Commission believes that it is the responsibility of each school to make a determination that a
student meets the school’s admissions criteria prior to that student beginning a program of study as a means to
ensure that the student can perform the level of work required by the program curricula. The fundamental
rationale is that admissions criteria are a key and front-line indicator of a potential student’s ability to be
successful in a program and as such a school should not admit students to a program of study until the potential
students can show that those qualifications have been met. The Commission also concluded that requiring
admissions documentation prior to enrollment aligns with Section V, Substantive Standards, Standards of
Accreditation, which establishes that: a) schools should only admit those students who are capable of
successfully completing the training offered and achieving success and b) that admission decisions should be
based on fair, effective, and consistently applied criteria that enable a school to make an informed judgment as
to an applicant’s ability to achieve the program’s objectives.
As such, the Commission has interpreted that “prior to enrollment” in the context of Section V (A)(4)(a-b) means
prior to the acceptance of the student through the full execution of the enrollment agreement (e.g., signed by the
accepting school official) and before allowing a student to start classes. As a practical matter, the Commission
concluded that a student may sign an enrollment agreement and a school may communicate conditional or
provisional acceptance of a student prior to receipt of documentation that admissions criteria have been met.
However, a school may not consider a student fully enrolled and may not allow a student to start classes without
the requisite documentation. Thus, each school must have a policy and procedure for ensuring that admission
documentation is secured prior to fully executing the enrollment agreement and allowing the student to start
class. The Commission also concluded that this interpretation applies equally to “conditional” or “trial” periods
of enrollment.
For those ACCSC-accredited institutions that require that an applicant must possess a high school diploma or its
equivalent for admission, the Commission recognizes that in rare instances students may not be able to provide
documentation required by a school’s admissions criteria due to issues beyond their control (e.g., loss of records
due to fire or flood, inability to obtain records, home schooled students, etc.). In these rare cases, a school may
use an admissions test in lieu of documentation of a high school diploma or its equivalent. Under these
circumstances, the student must sign a statement attesting that he or she in fact obtained a high school diploma
or its equivalent and state the reason(s) why documentation of the earned credential cannot be provided. The
admissions test used under these circumstances must be reviewed by a qualified, independent, third party and
certified as to the appropriateness of the instrument and required score levels (i.e., equivalent to a high school
diploma). If a school chooses to use such a test for these unusual circumstances, this should be stated in the
school’s admissions policies.
The Commission understands that other regulatory agencies may have different requirements. Please be advised
that in instances where these differences exist, the more stringent requirements shall apply (Section I (D)(3),
Rules of Process and Procedure, Standards of Accreditation).
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STUDENT ACHIEVEMENT RATES – GRADUATION AND EMPLOYMENT
The Commission determines the established benchmark rates of student graduation and graduate
employment for its accredited schools from information collected in Annual Report submissions. 1 Schools
should set goals to exceed not only the benchmark rates, but also the average rates of graduation and
employment.
The following student achievement rates are in effect for all Graduation and Employment Charts that use a
Report Date of July 1, 2016 and later. These rates remain in effect until further notice.
Established Benchmark Graduation Rates
Program Length
in Months

Average Rates of Graduation

Standard
Deviation

Established Benchmark
Graduation Rates*

1-3

92%

8%

84%

4-6

84%

11%

73%

7-9

72%

12%

60%

10-12

69%

14%

55%

13-15

64%

14%

50%

16-18

62%

15%

47%

19-23

61%

18%

43%

24+

53%

13%

40%

* If a school reports a lower graduation rate for a program, that program will be subject to additional monitoring or reporting as
deemed appropriate. Prolonged failure to meet a benchmark rate will result in a programmatic or institutional action as deemed
appropriate by the Commission (see Section VII (B)(2)(a-c), Substantive Standards, Standards of Accreditation).

Established Benchmark Employment Rate

All Programs

Average Rate of Employment

Standard
Deviation

Established Benchmark
Employment Rate*

78%

8%

70%

* If a school reports a lower employment rate for a program, that program will be subject to additional monitoring or reporting as
deemed appropriate. Prolonged failure to meet a benchmark rate will result in a programmatic or institutional action as deemed
appropriate by the Commission (see Section VII (B)(2)(a-c), Substantive Standards, Standards of Accreditation).

STUDENT ACHIEVEMENT RATE – LICENSURE/CERTIFICATION EXAM PASS RATE
For those programs where a governmental entity requires the attainment of a passing score on a
licensure/certification exam in order to work in a particular field, the Commission determines a program’s
licensure/certification exam pass rate to be acceptable when at least 70% of the students that take the exam
attain a passing score. 2
Generally, the Commission establishes the benchmark rate at one standard deviation below the average (mean) aggregated
graduation and employment rate data collected in the Annual Report.
2 If another entity or agency requires a higher examination pass rate, the higher standard shall apply and the Commission will take
into consideration any action taken by another oversight entity or agency with regard to a school’s failure to meet an examination
pass-rate requirement.
1
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GUIDELINES FOR EMPLOYMENT CLASSIFICATION
The school must be able to justify the classification of each graduate as employed in a training related field
and maintain internal verifiable employment records using the following guidelines. In accordance with
Section I (A)(1)(d) Substantive Standards, Standards of Accreditation, the school should have and adhere
to policies or protocols in regard to these guidelines (reasonable time period, sustainability, relatedness,
etc.).
1. The employment classification is appropriate and reasonable based on the educational objectives of the
program.
2. The employment is for a reasonable period of time, is based on program objectives, and can be
considered consistent and sustainable.
3. The employment is directly related to the program from which the individual graduated, aligns with a
majority of the educational and training objectives of the program, and is a paid position.
4. The employment classification is verified by the school (and verifiable by third parties such as the
Commission) as follows:
a. Regular Employment:
i.

The school secures written documentation from the employer verifying the employment and
that the employment is related to the student’s program of study at the school; or

ii. The school secures written documentation from the graduate verifying the employment and
that the employment is related to the student’s program of study at the school; or
iii. In cases where a school can show diligent efforts have been made to secure such written
documentation without success, the school maintains documentation of verbal verification that
includes the following:
1. The graduate’s and employer’s name and contact information;
2. A signature of school staff attesting to verbal employment verification with the employer
and the date of verification; and
3. A signature of school staff attesting to verbal employment verification with the graduate
and the date of verification.
b. Self-Employment:
The school secures written documentation from the self-employed graduate verifying that the
employment is valid including, at a minimum, a statement signed by the graduate which includes
the following:
•

The graduate’s name and contact information;

•

An attestation that the self-employment is aligned with the individual’s employment goals, is
vocational, and is based on and related to the education and training received;

•

An attestation that the graduate is earning consistent training-related income; and

•

In cases where licensure is required for employment, an attestation that such licensure has been
achieved.
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c. Career Support/Advancement:
Students that are already employed in the field of study at the time of graduation 1 can be considered
employed when completing the program of study as follows:
i.

The school shows with written documentation from the employer or the graduate that the
training allowed the graduate to support or maintain the employment position due to the
training provided by the school or

ii. The school shows with written documentation from the employer or the graduate that the
training supported the graduate’s ability to be eligible or qualified for advancement due to the
training provided by the school.
5. The school maintains employment files and records that contain sufficient information to be verifiable
by third parties such as the Commission, including the following information:
•

Graduate Name and Contact Information (contact information may be maintained in the school’s
electronic database);

•

Program Name;

•

Date of Graduation;

•

Date of Initial Employment;

•

Place of Employment;

•

Employer Address;

•

Employer Contact Person/Supervisor and direct contact information; and

•

Descriptive Job Title (please also provide job duties if the job title is insufficient to demonstrate
alignment with program name).

In addition to these guidelines, the Commission expects that schools will regularly gather information from
employers as a means to assess the preparedness of graduates for employment and make program
modifications as may be necessary based on that feedback.

The intent of this provision does not apply in cases where a student secures employment toward the end of the program but prior
to graduation, where the employment is based on the near anticipated completion of the program (e.g., externship to hire prior to
graduation).

1
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ACCSC STATEMENT FOR SCHOOLS WORKING WITH EXTERNAL CONSULTANTS IN
THE ACCREDITATION PROCESS
The following statement is provided to assist an institution undergoing the process of accreditation to
understand the perspective of the Commission regarding the utilization of external consultants in the
accreditation process.
A cornerstone of the accreditation process is self-evaluation. Self-evaluation aids the staff and faculty of an
institution in analyzing and verifying that it is effectively accomplishing its stated objectives according to
its established policies and procedures as well as the established policies and procedures of federal and state
agencies and of an accrediting body. The process helps the staff and faculty to develop the knowledge and
skills that enable the institution to continuously monitor and maintain quality throughout its organization.
It is important to recognize that an institution must demonstrate to the Commission that it is capable of
offering programs and services of quality to its students and that the institution has the internal
infrastructure, management and administrative capacity, and educational staff and faculty to provide and
sustain those efforts.
ACCSC does not take a position with regard to whether institutions should seek the assistance of an external
consultant while undergoing any part of the accreditation process, particularly the self-evaluation process.
Furthermore, ACCSC does not recommend specific individuals or consulting firms to any institution
seeking external assistance.
If an institution chooses to use an external consultant in the accreditation process, the external consultant
may not be present at the institution during any part of an on-site evaluation. The on-site evaluation team
will expect to communicate directly with management and employees of the institution and not with a
consultant employed solely for the purpose of completing the accreditation process.
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ARTICLES OF INCORPORATION
ACCREDITATION ALLIANCE OF
CAREER SCHOOLS AND COLLEGES (AACSC)
THE UNDERSIGNED, for the purpose of forming a nonstock corporation pursuant to the Virginia
Nonstock Corporation Act, certifies:
FIRST: The name of the corporation is Accreditation Alliance of Career Schools and Colleges.
SECOND: The corporation shall have one class of voting members. The members of the corporation shall
consist of institutions of higher education which provide career training and education and which have been
accredited by the board of directors of the corporation. These articles of corporation shall be amended only
upon at least a two-thirds (2/3) vote of the board of directors to propose an amendment to the members of
the corporation and an affirmative vote by mail ballot of at least two-thirds (2/3) of the votes cast by the
members of the corporation. The Corporation may sell, lease, exchange or otherwise dispose of all or
substantially all of its assets, merge into another corporation, or permit another corporation to merge into
the corporation only upon at least a two-thirds (2/3) vote of the board of directors to recommend such
transaction or merger to the members of the corporation and an affirmative vote of at least two-thirds (2/3)
of all of the votes cast by the members of the corporation. The qualifications and rights of the members,
including the voting rights of the members, shall otherwise be as set forth in the bylaws of the corporation.
THIRD: The board of directors of the corporation shall be elected and hold office as set forth in the bylaws
of the corporation. Directors who are representatives of the public shall be elected by the board of directors.
Except as otherwise provided by law or in the bylaws of the corporation, the business of the corporation
shall be managed by and all of the powers of the corporation shall be exercised by the board of directors.
FOURTH: The address of the initial registered office of the corporation is 200 West Grace Street,
Richmond, Virginia 23220. The name of the initial registered agent of the corporation at that address is
Calvin F. Major, a resident of Virginia and a member of the Virginia State Bar. 1
FIFTH: The names and addresses of the individuals who are to serve as the initial directors until the first
annual meeting or until their successors are elected and qualify are:
Name and Address
Robert E. Taylor
HCR 88061, 35 McMillen Road, Silver City, NM 88061
Gerald A. Murphy
39 W070 Cranston Road, St. Charles, IL 60715
Richard J. Armbruster
522 Little John Hill, Sherwood Forest MD 21405
Frances M. Carter
77 South Rolling Road, Springfield, PA 19064
Charles S. Collins
5104 N. 32nd Street #240, Phoenix, AZ 85018

Name and Address
George L. Pry
4825 Mooreridge Dr., Pittsburgh, PA 15227
Timothy T. Schutz
68 Fife Court, San Ramon, CA 94583
William M. Slonaker
609 Lamont Drive, Kettering, Ohio 45429
Darrell L. Ward
4840 Orchard Heights Rd., N.W., Salem, OR 97304

The Commission’s registered agent as of July 1, 2003 is Commonwealth Legal Services Corporation 4701 Cox Road Suite 301,
Glen Allen, Virginia 23060

1
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SIXTH: The corporation is organized and shall be operated exclusively for educational purposes. These
purposes are as follows:


To be a reliable authority as to the quality of education and training offered by institutions of career
education;



To establish and foster high educational standards and ethical practices among such institutions;



To promulgate standards for the accreditation and evaluation of such institutions;



To receive applications for accreditation from such institutions;



To adopt and apply processes and procedures for the evaluation and accreditation of such institutions;



To issue a list of accredited institutions and disseminate information on the corporation’s accrediting
standards, procedures and activities; and



To sponsor and conduct other activities related to accreditation which further and enhance the purposes
of the Corporation.

In furtherance of the aforesaid purposes, the corporation may appoint and employ such persons as may be
necessary; accept charitable contributions and grants; acquire, hold and dispose of property, both real and
personal; exercise such incidental powers as are reasonable and necessary; and have and exercise all of the
powers conferred upon nonstock corporations organized pursuant to Title 13.1 of the Code of Virginia as
now in effect or as may hereafter be amended.
SEVENTH: No part of the net earnings of the corporation shall inure to the benefit of, or be distributed to,
its members, directors, officers, or other private persons, except that the corporation shall be authorized to
pay reasonable compensation as set forth in the bylaws of the corporation for services rendered and to make
payments and distributions in furtherance of the purposes set forth in Article Sixth hereof. No substantial
part of the activities of the corporation shall be the carrying on of propaganda, or otherwise attempting to
influence legislation, and the corporation shall not participate in, or intervene in (including the publishing
or distribution of statements) any political campaign on behalf of or in opposition to any candidate for
public office. Notwithstanding any other provision of these articles, the corporation shall not carry on any
other activities not permitted to be carried on (a) by a corporation exempt from federal income tax under
section 501(c)(3) of the Internal Revenue Code, or corresponding section of any future federal tax code, or
(b) by a corporation, contributions to which are deductible under section 170(c)(2) of the Internal Revenue
Code, or corresponding section of any future federal tax code.
EIGHTH: Upon the dissolution of the corporation, assets shall be distributed for one or more exempt
educational purposes within the meaning of section 501(c)(3) of the Internal Revenue Code, or
corresponding section of any future federal tax code.
NINTH: To the fullest extent permitted by the Virginia Nonstock Corporation Act, as now in effect or as
may hereafter be amended, no officer or director of the corporation shall be personally liable for any
damages in any proceeding brought by or in the right of the corporation or brought by or on behalf of the
members of the corporation, or in connection with any claim, action, suit or proceeding to which he or she
may be or is made a party by reason of being or having been an officer or director of the corporation.

Articles of Incorporation
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BYLAWS
ACCREDITATION ALLIANCE OF
CAREER SCHOOLS AND COLLEGES (AACSC)
ARTICLE I – BOARD OF DIRECTORS, ACCREDITING COMMISSION OF CAREER
SCHOOLS AND COLLEGES
Section 1.01 – Definitions
a. Accrediting Commission of Career Schools and Colleges (ACCSC). The Board of Directors of the
Corporation, also hereinafter referred to as the "Accrediting Commission" or the "Commission."
b. Affiliated.
i.

An ownership interest in one or more members of the Corporation;

ii. Governing board-level responsibilities for one or more members of the Corporation;
iii. Employment by (to include contractual responsibilities or obligations) with one or more members
of the Corporation; or
iv. Employment (to include contractual responsibilities or obligations) with any ownership entity of
one or more members of the Corporation.
Ownership of or employment by (to include contractual responsibilities or obligations) one member of
the Corporation means also affiliation with any other member of the Corporation under the same
ownership or ownership structure where any of the same parties are involved.
c. Public Commissioner. A person who:
i.

Has experience in industry, government, education (e.g., accreditation, postsecondary, public,
private, adult or vocational/career-oriented), or in similar or allied fields;

ii. Is not an employee, member of the governing board, owner, shareholder, or consultant of an
institution that is accredited by the Commission, has applied for accreditation by the Commission,
or is affiliated with a School Commissioner or any institution or entity which is also affiliated with
a School Commissioner;
iii. Is not a member of any trade association or membership organization related to, affiliated with, or
associated with ACCSC;
iv. Is not a spouse, parent, child, or sibling of an individual identified in paragraph (ii) or (iii) of this
definition; and
v. Has been appointed to serve on the Commission pursuant to Section 1.05 hereof.
d. School Commissioner. A person who:
i.

Is a proprietor, owner, or bona fide executive of a member of the Corporation as described in
Section 2.01 hereof that has been accredited by ACCSC for at least five years;

ii. Has at least five years of ownership or bona fide executive experience in an ACCSC-accredited
school, has participated in at least one full accreditation process with an ACCSC-accredited school,
and is active in school operations;
iii. Has a past record demonstrating:
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1. A commitment to providing quality education to students;
2. A commitment to ethical, fair, and honest practice; and
3. Compliance with accrediting standards and applicable federal, state, and local requirements;
and
iv. Has been elected or appointed to serve on the Commission pursuant to Section 1.04 hereof.
The Commission shall not have among its membership more than one (1) School Commissioner
affiliated with a single member of the Corporation or multiple members of the Corporation under
common ownership and control.
e. Members of the Corporation (also referred to as “member”). Postsecondary higher education
institutions that provide career training and education and which meet the Commission’s eligibility
requirements and have been accredited by the Commission.
f.

The Standards of Accreditation. The document that establishes the Commission’s rules of process and
procedure and substantive standards with which institutions seeking accreditation and accredited
institutions must comply.

Section 1.02 – Powers and Duties
Except as otherwise provided by law or in these Bylaws, the Accrediting Commission shall have the
exclusive right and responsibility to manage and direct the affairs and exercise the powers of the
Corporation. Without limiting the foregoing or the rights, responsibilities or powers set forth in the Articles
of Incorporation or elsewhere in these Bylaws, the Accrediting Commission shall have the right to
promulgate, after notice to and comment from the members of the Corporation, standards of accreditation.
The Commission shall also have the right to adopt and apply processes and procedures for accreditation,
receive applications for accreditation, monitor compliance with the standards of accreditation of members
of the Corporation, issue a list of accredited institutions, disseminate information on the Commission’s
standards of accreditation, procedures and activities, and exercise other powers and duties incidental to the
foregoing.
Section 1.03 – Composition
The Commission shall be composed of an odd number of not less than nine (9) members and not more than
seventeen (17) members. The number of Public Commissioners shall be at least 30% but less than a majority
of the total number of Commissioners. The remainder of the Commission shall be composed of School
Commissioners. The number of Commissioners may be changed within the foregoing limits by a vote of at
least two-thirds of the Commission. The number and composition of the Commission may otherwise be
changed only by amendment of the Bylaws pursuant to Section 4.04 hereof.
At least 30% of the Commissioners will be designated as an Academic – an individual currently or recently
directly engaged in a significant manner in postsecondary education, training, teaching, or research – and
at least 30% of the Commissioners will be designated as an Administrator – an individual currently or
recently directly engaged in a significant manner in postsecondary program or institutional administration.
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Section 1.04 – Election and Appointment of School Commissioners
a. Election. School Commissioners shall be chosen by vote of the members of the Corporation from
among the nominees designated by the Nominating Committee established by the Commission
pursuant to Section 1.09.b hereof. For School Commissioner positions subject to election, the
candidates receiving the greatest number of votes shall be elected. (See also 1.09.b.iv for nomination
consideration factors.)
b. Appointment. For the term commencing July 1, 2012 and biennially thereafter, the Commission shall
appoint one School Commissioner to a four year term, from among the nominees for such position
designated by the Nominating Committee pursuant to Section 1.09.b hereof. The Commission will
afford the members of the Corporation the opportunity to comment on the nominee(s) and will take
into consideration any comments received prior to making an appointment. (See also 1.09.b.iv for
nomination and appointment consideration factors.)
Section 1.05 – Appointment of Public Commissioners
Public Commissioners shall be appointed by the Accrediting Commission, after affording the members of
the Corporation the opportunity to comment, from among the nominees designated by the Nominating
Committee established by the Commission pursuant to Section 1.09.b hereof. (See also 1.09.b.iv for
nomination and appointment consideration factors.)
Section 1.06 – Term
Members of the Commission shall serve for a term of four (4) years except as provided by Section 1.08 (ab). Upon completion of a Commissioner’s term, the Commissioner shall be eligible for election or
appointment for one consecutive term. Subsequently, the Commissioner shall not be eligible for election or
appointment for another term until four (4) years have elapsed. A Commissioner’s term shall commence
on the first day of the Corporation’s fiscal year.
Section 1.07 – Removal
Upon a finding on a majority vote by the Commission that a School Commissioner no longer meets the
requirements of Section 1.01.d or a Public Commissioner no longer meets the requirements of Section
1.01.c, such Commissioner shall be removed from office. A School Commissioner shall also be removed
upon a determination by the Commission on a majority vote that one or more of the following circumstances
have occurred:
a. A final action to deny or withdraw/revoke the accreditation at any institution with which the
Commissioner is affiliated;
b. The involuntary loss of state authority to operate any institution with which the Commissioner is
affiliated;
c. The cessation or announced cessation of operations at an institution such that the Commissioner ceases
to be eligible to serve pursuant to Section 1.01;
d. The filing for reorganization or bankruptcy by any institution or its parent corporation which the
Commissioner is affiliated;
e. A final finding by a state or federal agency or authority that the Commissioner engaged in fraudulent
activities such that state or federal laws were violated;
f.

The debarment of the Commissioner by the U.S. Department of Education from employment at any
institution participating in federal student funding programs;
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g. The failure of any institution with which the Commissioner is affiliated to meet its financial obligations
to the Corporation which results in loss of membership; and
h. A change of control or ownership at the institution with which the Commissioner is affiliated or change
of employment by the Commissioner to another institution such that the eligibility requirements of
Section 1.01 (b) would not be met.
The Commission may also remove a Commissioner on a majority vote because of conviction of a felony or
a crime of moral turpitude, a final determination by the Commission of a violation of the Code of Conduct
adopted by the Commission, or any adverse decision rendered by a federal, state, or accrediting agency.
The effective date of removal pursuant to this section shall be the date of the Commission’s vote.
Section 1.08 – Vacancies
a. In the event of a vacancy on the Commission by reason of resignation, health, removal or otherwise,
the Executive Committee of the Commission established pursuant to Section 1.09.a hereof shall
nominate candidates to fill such vacancy from among former Commissioners, irrespective of the date
that their terms ended. Notwithstanding the foregoing, the Executive Committee may nominate only
one candidate to fill a vacancy if it is not practicable to nominate multiple candidates. Based upon a
review of the nominations presented by the Executive Committee, the Commission shall fill such
vacancy only upon a majority vote. If a majority vote cannot be secured for a nominee, the Commission
shall request new nominations from the Executive Committee, and the vacancy shall not be filled until
a nominee is appointed by the Commission upon a majority vote. A Commissioner selected to fill such
vacancy shall serve until the end of the fiscal year in which the Commissioner is selected.
b. The Nominating Committee established pursuant to Section 1.09.b hereof shall nominate candidates
for election to serve the remainder of the term of the position in which the vacancy occurred either
when it normally convenes to nominate candidates to fill vacancies on the Commission for
Commissioners whose terms are expiring or at another time if the normal nominating process has been
completed. A Commissioner elected to serve the remainder of a term shall thereafter be eligible to run
for election to serve for a subsequent full term without having to wait four (4) years as set forth in
Section 1.06 hereof, provided that 50% or less of the term of the position in which the vacancy occurred
remains to be served. If more than one-half of such term remains to be served, the Commissioner
selected to fill the vacancy shall be ineligible to serve for another full term in the same manner under
Section 1.06 hereof as Commissioners who have completed a term of four (4) years.
Section 1.09 – Committees
The Commission may create such standing or special committees as it may deem necessary or desirable
and define their duties and responsibilities. Except as provided below, appointments to such committees
shall be made by the Chair of the Commission as such office is defined in Section 1.11.a.i hereof and
confirmed by the Commission. In addition to any standing or special committees created in accordance
with the foregoing, the following shall constitute standing committees of the Commission:
a. Executive Committee: The membership of the Executive Committee shall consist of the Chair, Vice
Chair, Secretary and Treasurer of the Corporation, as such offices are defined in Section 1.11 hereof.
Between meetings of the Commission, the Executive Committee is empowered to act upon matters
requiring immediate action and to issue a Warning to accredited institutions, but the Executive
Committee may not change or waive standards of accreditation or grant, renew, deny or withdraw
accreditation. The Executive Committee may also perform such other functions as the Commission
may direct. The Executive Committee shall convene, only in person or by telephone or video
conference call, whenever the Chair or, in the Chair’s absence, any two (2) members of the Executive
Committee are made aware of a matter requiring Executive Committee consideration or action
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hereunder. At any meeting of the Executive Committee, three (3) members shall constitute a quorum.
All actions of the Executive Committee shall be taken by majority vote. Accurate minutes of Executive
Committee meetings shall be kept by the Executive Director and staff of the Commission under the
direction of the Secretary, and final minutes approved by the Executive Committee shall be promptly
circulated to the members of the Commission.
b. Nominating Committee:
i.

The Nominating Committee shall consist of five (5) persons as follows:
1. The Chair and Vice Chair of the Commission;
2. One (1) person who is not affiliated with any sitting Commissioner, appointed by the Chair and
confirmed by the Commission from among the following categories: a current member of the
Standing Appeals Panel established by the Commission under the Standards of Accreditation,
a person who has served as a leader of visiting teams used by the Commission for site visits to
accredited institutions, a former School Commissioner or Public Commissioner as defined in
Section 1.01, or a representative of the public with special knowledge, interest and expertise in
career education and training; and
3. Two (2) representatives of the members of the Corporation who are not affiliated with any
sitting Commissioner, with each one (1) nominated and elected by the members biennially in
alternate years in accordance with the voting and election procedures provided in Section 2.07
hereof.

ii. The Commission shall inform the members of the Corporation and other interested parties of the
vacancies on the Nominating Committee and request the submission of nominations to fill those
vacancies. The Commission will review the Nominating Committee nominations received, select
those deemed most appropriate to serve, and will put forth for election minimally two nominations
for each vacancy to be filled on the Nominating Committee, unless the Commission does not
receive a sufficient number of nominations to fulfill this requirement in which case the Commission
will put forth as many nominations that are deemed appropriate and as are available.
iii. The Nominating Committee shall nominate at least a greater number of candidates than there are
vacancies on the Commission and shall report its nominations to the Commission and the members
of the Corporation, except as provided in Section 1.08 hereof.
iv. The Nominating Committee in nominating candidates, and the Commission in appointing
Commissioners pursuant to Section 1.04, 1.05, and 1.08 hereof, shall, minimally, give
consideration to:
1. A nominee’s:
a. Background, level of experience, and knowledge regarding accreditation, postsecondary
education, industry, and Board governance;
b. Affiliation with any school that has lost or been denied accreditation by any accrediting
agency, been issued a Warning or Probation Order by any accrediting agency, entered into
bankruptcy, or closed (except that the Nominating Committee may not process a
nomination from a candidate whose school (to include any affiliated school within a group)
which would be the source of eligibility to serve as a School Commissioner is or within the
preceding five years has been subject to an ACCSC-issued Probation Order or is or within
the preceding 12 months has been subject to an ACCSC-issued Warning);
c. Involvement in criminal proceedings and any pending or past action (e.g., investigation,
inquiry, etc.) in a judicial, law enforcement, or administrative body; and
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d. Performance and commitment with respect to:
i. Providing quality education to students;
ii. Ethical, fair, and honest practice; and
iii. Compliance with accrediting standards and applicable federal, state, and local
requirements;
2. Any comments provided by the Executive Director; and
3. The Commission’s goal to achieve a diversity of backgrounds, experiences, and perspectives
in order to achieve the purposes of the Corporation.
c. Audit Committee: The Audit Committee shall consist of the Treasurer of the Corporation, two (2)
Public Commissioners and one (1) School Commissioner. The Public Commissioners and School
Commissioners shall be appointed by the Chair of the Commission and confirmed by the Commission,
and the Treasurer shall serve in a non-voting capacity. The Audit Committee, with assistance from the
Executive Director, shall:
i.

Recommend to the Commission the selection of an independent auditor to review the accounts and
financial affairs of the Commission;

ii. Consult with the independent auditor with regard to the plan of audit;
iii. Review and evaluate such audit and the financial reports submitted to the Commission by the
Treasurer;
iv. Consult with the independent auditor on the adequacy of internal financial controls;
v. Direct staff to ensure the availability of the Commission’s audited financial statements to
Commissioners, members of the Corporation, and the public as required by applicable law; and
vi. Ensure the annual report on the finances of the Corporation is provided to the members of the
Corporation by the Treasurer.
Section 1.10 – Meetings
The Commission shall convene at the annual meeting of the Corporation and a minimum three (3) times
each fiscal year for regular meetings at such times and places as may be fixed by the Commission for the
transaction of business. The Commission may also convene, only in person or by telephone or video
conference call, for special meetings whenever called by the Chair, the Executive Committee, or at least
two-thirds (2/3) of the Commission in writing. At any meeting of the Commission, a majority of the
Commission shall constitute a quorum. Except as otherwise provided by law or in these Bylaws, all matters
properly before the Commission for consideration and action shall be resolved by majority vote of those
Commissioners present and voting. Proxy voting shall not be allowed. The Commission may, at its
discretion, provide for a portion of the meeting where the members of the Corporation may attend and
express their views on matters pertinent to the business of the Commission, with the exception of specific
school actions. Meetings of the Commission shall otherwise not be open to attendance by members of the
Corporation or the public. Accurate minutes of meetings shall be kept by the Executive Director and staff
of the Commission under the direction of the Secretary, and draft minutes shall be promptly circulated to
the Commissioners for review. Final minutes shall be adopted no later than the next regular meeting of the
Commission. The Commission shall establish procedures for making available to the members of the
Corporation the accreditation actions taken after each meeting of the Commission. In addition to the
foregoing, the Commission may adopt such procedures as it deems necessary for the conduct of its business,
including meetings in executive session. In the absence of an established procedure, Roberts Rules of Order
shall apply.
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Section 1.11 – Officers
a. The officers of the Corporation shall consist of the following:
i.

Chair: The Chair shall preside over all Commission and Executive Committee meetings and carry
out the policies established and the actions taken by the Commission. The Chair may represent the
Commission in its dealings with governmental bodies, the press and the public, and may sign or
approve correspondence and other instruments of the Commission. The Chair shall oversee the
activities and performance of the Executive Director on behalf of the Commission. The Chair shall
also perform such other duties as are assigned by the Commission and are incidental to the office
of Chair.

ii. Vice Chair: The Vice Chair of the Commission is the Vice President of the Corporation and shall
act in the place of the Chair in the event of the Chair’s absence or inability to carry out the duties
described in Section 1.11.a.i hereof. The Vice Chair shall also perform such duties as may be
assigned by the Chair or the Commission.
iii. Secretary: The Secretary shall be responsible for preparing and maintaining custody of minutes of
all meetings of the members of the Corporation and of all meetings of the Commission, for
authenticating the records of the Corporation, for giving all notices required by these Bylaws, and
for performing all duties customary to the office of Secretary. The Secretary shall also have custody
of the corporate seal of the Corporation and authority to affix the seal to any instrument requiring
it.
iv. Treasurer: The Treasurer shall have custody of, and be responsible for, all funds and securities of
the Corporation. The Treasurer shall keep or cause to be kept complete and accurate accounts of
receipts and disbursements of the Corporation and shall deposit all monies and other valuable
property of the Corporation in such banks or depositaries as the Commission may designate. The
Treasurer shall perform all duties incident to the office of Treasurer, subject to the supervision of
the Commission, and shall regularly report to the Commission on the financial affairs of the
Corporation.
b. The officers of the Commission shall be elected by the Commission at the last regular in-person
Commission meeting of the fiscal year and shall serve for a term of one year commencing the first date
of the ensuing fiscal year. Officers shall be elected by a majority vote via a secret ballot conducted by
the Secretary of the Corporation. Proxy voting shall not be permitted. Any member of the Commission
shall be eligible to serve as an officer; provided that if the Chair is a Public Commissioner, the Vice
Chair shall be a School Commissioner, and if the Chair is a School Commissioner, the Vice Chair shall
be a Public Commissioner. An officer may serve for as many years, consecutively or otherwise, as he
or she is a member of the Commission provided that no member of the Commission may simultaneously
hold more than one office. Vacancies shall be filled by a vote of the Commission at the first meeting of
the Commission immediately following the occurrence of the vacancy. A Commissioner elected to fill
such a vacancy shall serve until the next regularly scheduled election of officers.
Section 1.12 – Compensation
School Commissioners shall serve on the Commission without compensation. Public Commissioners may
receive honoraria for their service on the Commission. Upon presentation of appropriate documentation to
the Treasurer, Commissioners shall be reimbursed for expenses incurred in the performance of Commission
duties. The Commission shall annually establish and disclose to the members of the Corporation the amount
of honoraria that may be paid.
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Section 1.13 – Agents and Employees
a. Executive Director: The Commission shall engage an Executive Director who shall be the
Commission’s Chief Executive Officer. The Executive Director shall have charge of and responsibility
for the administration of the Commission’s affairs and for management of the staff of the Commission.
The Executive Director shall represent the Commission in its dealings with governmental bodies, the
press and the public, and sign or approve correspondence and other instruments of the Commission.
The Executive Director shall be answerable to the Commission, but the Chair acting on behalf of the
Commission shall oversee the Executive Director’s performance of his or her duties. Except when the
Commission is in executive session to discuss and review the Executive Director’s compensation or
the performance of his or her duties, the Executive Director shall attend all meetings of the Commission
and the Executive Committee and participate in its deliberations in a non-voting capacity.
b. Other Agents and Employees: The Commission may engage such other agents and employees who
shall have such authority and perform such duties as the Commission may prescribe.
c. Compensation: The Corporation shall pay compensation to the Executive Director and other agents and
employees of the Commission in amounts established by the Commission. The Executive Committee
shall serve as a Compensation Committee for the purpose of recommending the compensation of the
Executive Director to the full Commission.
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ARTICLE II – MEMBERS
Section 2.01 – Qualifications
The Members of the Corporation (also “member”) shall consist of institutions of higher education which
provide career training and education and which have been accredited by the Commission. The members
shall include main schools and branch campuses as described in the Standards of Accreditation of the
Accrediting Commission.
Section 2.02 – Term
The term of membership shall be the period of accreditation by the Commission. Any member which ceases
to be accredited by the Commission shall automatically, and without the necessity for further action, be
deemed removed from membership. Any member may also resign by so notifying the Secretary of the
Corporation in writing. Resignation results in the removal of accreditation by the Commission. All
obligations owed to the Corporation, including the payment of dues and fees, shall be fulfilled prior to
resignation. Each member agrees to consent to entry of judgment in a court of competent jurisdiction for
the amount of all unpaid dues and fees, including all costs incurred by the Accrediting Commission in
seeking recovery of the fees and dues.
Section 2.03 – Annual Meeting
The Accrediting Commission shall hold a meeting of the members annually at a date and a place to be
determined by the Accrediting Commission. The purpose of such meeting shall be the delivery of a report
on the budget and finances of the Corporation and its activities and affairs, approval or disapproval of dues
and assessments pursuant to Article III hereof, if necessary, and the transaction of other business as
specified by the Accrediting Commission.
Section 2.04 – Special Meetings
Special meetings of the members may be called at any time by the Accrediting Commission or by a request
submitted in writing to the Secretary of the Corporation by a number of members that equals or exceeds the
quorum set forth in Section 2.06 hereof. The Accrediting Commission shall specify a date and a place for
such meetings. Only business within the purpose or purposes described in the meeting notice may be
conducted at a special meeting.
Section 2.05 – Notice
Notice of the time, place, and purpose of meetings of the members shall be mailed to the last recorded
address (physical or electronic) of each member at least thirty (30) days before the date appointed for the
meeting. A member may waive any notice required by law or these Bylaws before or after the date and time
of the meeting that is the subject of such notice. The waiver shall be in writing, signed by an authorized
representative of the member, and delivered to the Secretary of the Corporation. A member that attends a
meeting (1) waives objection to lack of notice or defective notice of the meeting unless the member at the
beginning of the meeting objects to holding the meeting or transacting business at the meeting and (2)
except in the case of a special meeting, waives objection to consideration of a particular matter at the
meeting that is not within the purpose or purposes described in the meeting notice unless the member objects
to considering the matter when it is presented.
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Section 2.06 – Quorum
One-tenth of the members entitled to cast votes shall constitute a quorum at a meeting of the members for
the transaction of any business. If a meeting cannot be organized because a quorum is not present, then
those present may adjourn the meeting for a maximum of seven (7) days from the date of the meeting as
originally scheduled without notice other than announcement at the meeting, until a quorum is present or
represented. At such adjourned meeting at which a quorum is presented or represented, any business may
be transacted that might have been transacted at the meeting as originally called.
Section 2.07 – Voting
a. Manner: Each member shall have one vote, except that a group of affiliated schools – i.e., schools under
common ownership – may have no more than five total votes regardless of the number of members in
the group. Such vote shall be cast by an individual affiliated with and duly appointed by the member to
vote (hereinafter referred to as the “Designated Delegate”). Proxies shall not be permitted on any vote,
and no person may be the Designated Delegate for more than one member; however, a Designated
Delegate may serve as such for up to five (5) members under common ownership and control. Election
of School Commissioners, members of the Nominating Committee, and approval or disapproval of
amendments to the Articles of Incorporation and the Bylaws shall occur through mail or electronic
ballots in accordance with procedures established by the Accrediting Commission. All other matters
subject to a vote under these Bylaws may be determined by mail or electronic ballots, voting in person
at a meeting of the members, or both in accordance with procedures established by the Accrediting
Commission. Election and voting procedures shall be subject to such conditions and limitations as the
Accrediting Commission may establish to provide for an orderly and considered decision by members
of the Corporation. Upon accreditation by the Commission, each member shall notify the Secretary of
the Corporation in writing of its Designated Delegate. Changes in a member’s Designated Delegate
shall be made in writing to the Secretary at least fifteen (15) days prior to the date of any scheduled
meeting of the members. The record date for determining eligibility to vote shall be the date that the
vote is taken.
b. Rights: In addition to amendment of the Articles of Incorporation and approval of a merger and other
transactions as set forth therein, members shall have the right to vote upon the election of School
Commissioners pursuant to Section 1.04a hereof, upon dues and assessments as set forth in Section
3.01 hereof, upon the selection of representatives of the members for the Nominating Committee
pursuant to Section 1.09.b.iii hereof, amendment of the Bylaws of the Corporation pursuant to Section
4.04 hereof, and upon such other matters as the Accrediting Commission shall determine to submit to
the members for a vote.
Section 2.08 – Members’ List
The Secretary of the Corporation shall maintain a complete list of members with the address of each. Such
list shall be subject to inspection by any member at any time during the usual business hours of the
Corporation.
Section 2.09 – Liability
No member shall be liable for the debts of the Corporation in any amount except to the extent of the dues,
assessments, and fees required of such member pursuant to Article III hereof. Notwithstanding the
foregoing, a member of the Corporation shall pay all litigation costs and expenses incurred by the
Commission in defending (i.) any suit, claim or proceeding filed by such member against the Corporation,
Commission, or any officer, director, Commissioner, member of a committee, agent or employee acting on
behalf of the Corporation or Commission if any such defendant substantially prevails in any such suit, claim
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or proceeding or (ii.) any suit, claim or proceeding brought by a third party against a member if the
Corporation, Commission, or any officer, director, Commissioner, member of a committee, agent or
employee acting on behalf of the Corporation or Commission are named as a defendant or defendants and
substantially prevail.
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ARTICLE III – DUES AND FEES
Section 3.01 – Dues
a. Amount: Effective January 1, 2022, members of the Corporation shall pay dues annually in accordance
with the following:
i.

If the gross tuition of the member is $850,000 or less, the dues shall be $1,500 plus .00286 times
gross tuition over $200,000;

ii. If the gross tuition of the member is greater than $850,000 but not more than $2,500,000, dues shall
be $3,500 plus .0011 times gross tuition over $850,000; and
iii. If the gross tuition of the member is greater than $2,500,000, dues shall be $5,500 plus .000165
times gross tuition over $2,500,000.
Starting July 1, 2017, the Accrediting Commission may on a triennial basis increase the base fee, the
multiplier, or both up to 3% without a required vote by the members of the Corporation. Additional
increases in dues shall be proposed by the Accrediting Commission and submitted to the members for
approval or disapproval on a majority vote of the votes cast at the annual meeting of the Corporation.
b. Assessments: The Accrediting Commission, upon a two-thirds (2/3) vote, may propose an assessment
in addition to the annual dues established pursuant to Section 3.01.a hereof where there has occurred
or is impending an emergency which may impair the ability of the Corporation to achieve its purposes
and the amount of annual dues is insufficient to meet the Corporation’s requirements. The proposed
assessment shall be submitted to the members of the Corporation for approval or disapproval on a
majority vote of the votes cast.
c. Payment: Dues and assessments are payable annually at the office of the Corporation thirty (30) days
after the beginning of the fiscal year of the Corporation or pursuant to a payment schedule established
by the Accrediting Commission. Dues and assessments shall be considered delinquent if not paid within
ten (10) days of the due date. The Accrediting Commission may establish and charge a late fee upon
the initial delinquency and monthly thereafter.
d. Proration: An institution which becomes a member during the first quarter of the fiscal year shall pay
the full amount of applicable annual dues and assessments. An institution which becomes a member
during any succeeding quarter shall pay a proportional amount of the applicable dues and assessments
determined by the number of quarters remaining in the fiscal year after becoming a member including
the quarter in which the institution became a member.
Section 3.02 – Fees
In addition to dues and assessments established pursuant to Section 3.01 hereof, the Accrediting
Commission may establish fees for applications, reports, evaluations, visits, appeals, and other accreditation
activities to defray the costs of such activities. The Accrediting Commission may also establish late charges
to be assessed for delinquent payment of any such fee. Such fees shall be set forth in the Standards of
Accreditation of the Accrediting Commission. The Accrediting Commission may change such fees after
notifying the members of the Corporation of proposed changes and inviting and considering comments
thereon. The schedule of fees shall be published in the Commission’s Standards of Accreditation.
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Section 3.03 – Budget
The Accrediting Commission shall establish a budget for each fiscal year. A summary of such budget shall
be provided to the members of the Corporation together with the notice of the annual meeting of the
Corporation. The Treasurer shall report on the Corporation’s budget and finances at the annual meeting.
Section 3.04 – Fiscal Year
The fiscal year of the Corporation shall be July 1 through June 30.
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ARTICLE IV – MISCELLANEOUS
Section 4.01 – Corporate Seal
The corporate seal shall be in such form as may be approved by the Accrediting Commission.
Section 4.02 – Checks, Notes, and Contracts
The Accrediting Commission shall determine the persons from amongst the Executive Committee,
Executive Director, and Director-level staff who shall be authorized on the Corporation’s behalf to sign
checks, drafts, or other orders for payment of money, to sign acceptances, notes or other evidences of
indebtedness, and contracts, or to execute and deliver other documents and instruments. The signatures of
the Chair or the Treasurer of the Commission and the Executive Director are required for any check in the
amount of $10,000 or greater. The Accrediting Commission may require officers, agents, employees and
other persons so authorized pursuant to this section to give security for the faithful performance of their
duties.
Section 4.03 – Books and Records
The Corporation shall keep at its office correct and complete books and records of the accounts and
transactions of the Corporation and a current list of the members, directors, and officers of the Corporation.
Such books and records may be in written form or in any other form capable of ready conversion to written
form.
Section 4.04 – Amendment of Bylaws
The Bylaws of the Corporation may be amended only upon at least a two-thirds (2/3) vote of the Accrediting
Commission to propose an amendment to the members of the Corporation and an affirmative vote by mail
or electronic ballot of at least two-thirds (2/3) of the votes cast by the members of the Corporation.
Section 4.05 – Indemnification and Insurance
The Corporation shall indemnify and hold harmless each director, officer, Commissioner, member of an
Appeals Panel, member of a visiting team, agent, employee or other person acting on behalf of the
Corporation or Commission against and from all loss, cost, and expense reasonably incurred by such person
in the payment, defense, or settlement of any claim, suit or proceeding brought against such person because
he or she acted on behalf of the Corporation or Commission as a director, officer, Commissioner, member
of an Appeals Panel, member of a visiting team, agent or employee. The rights specified in this section
shall apply whether or not such persons continue to act in such a capacity at the time the loss, cost, or
expense is incurred. Such rights shall not apply in relation to any matters as to which any such person shall
be finally adjudged in such claim, suit or proceeding to be liable for willful misconduct. The Accrediting
Commission may also authorize the purchase and maintenance of insurance on behalf of such persons and
the Corporation against any liability which arises from their actions in such capacities.
Section 4.06 – Arbitration, Jurisdiction, and Venue
a. By applying for accreditation with the Accrediting Commission, the member agrees to exhaust all
appeal opportunities and to submit fully and faithfully to final, binding arbitration proceedings as set
forth in the Standards of Accreditation 1 before filing any suit, claim or proceeding relating to
membership, accreditation or accredited status, whether a claim for damages or injunctive or
See the Instructions for Arbitration (Appendix II – Applications, Reports, Forms, and Instructions, Substantive Standards,
Standards of Accreditation).
1
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declaratory relief, brought by a member, former member, or applicant for accreditation, against the
Corporation or the Commission, or a Commissioner, member of an Appeals Panel, member of a visiting
team, or other agent or employee of the Corporation or the Commission because he or she acted on
behalf of the Corporation or Commission.
b. Jurisdiction and venue of any suit, claim, or proceeding not subject to final, binding arbitration shall
only be in the U.S. District Court for the Eastern District of Virginia or, if the Commission’s main
office is not located in such district, in the federal district court for the district in which the main office
of the Commission is located.
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LIST OF AMENDMENTS TO THE BYLAWS
Unless otherwise noted, the following amendments to the Bylaws of the Accreditation Alliance of Career
Schools and Colleges were approved in accordance with Section 4.04 or Section 3.01.a. of the Bylaws:
April 19, 1995:
• Section 2.01 (conforming revision – add
“additional locations”)
June 4, 1996:
• Section 1.08
• Section 1.10
• Section 3.01.a
January 22, 2001:
• Section 4.06
September 7, 2001:
• Section 1.06
• Section 1.08
• Section 1.11
August 1, 2003:
• Section 2.01 (conforming revision – remove
“additional locations”)
• Section 1.03
• Section 1.04
• Section 1.06
• Section 1.08
• Section 1.09.b
• Section 1.11.a
• Section 1.11.d
• Section 1.1.3.a
September 1, 2009:
• Section 1.08
• Section 1.09
• Section 2.03
• Section 2.05
• Section 2.07
• Section 4.04
March 1, 2013:
• Section 1.01.b
• Section 1.01.c
• Section 1.01.d
• Section 1.01.e
• Section 1.01.f
July 1, 2022

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Section 1.03
Section 1.06
Section 1.07.a-h
Section 1.08.a
Section 1.09.a-c
Section 1.10
Section 1.11.a-b
Section 1.12
Section 1.13.a&c
Section 2.01
Section 2.02
Section 2.03
Section 2.05
Section 2.06
Section 2.08
Section 3.01.c
Section 3.02
Section 4.02
Section 4.06

July 1, 2017:
• Section 1.01
• Section 1.03
• Section 1.09
• Section 2.07
• Section 3.01
May 1, 2019:
• Section 1.06
• Section 1.11.b
July 1, 2020:
• Section 1.01.d.i
• Section 1.01.d.ii
• Section 1.09.b.i.2
• Section 1.09.b.i.3
• Section 1.09.b.iv.1.b
January 1, 2022:
• Section 3.01.a
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