To:

ACCSC-Accredited Institutions

From:

Michale S. McComis, Ed.D., Executive Director

Date:

February 8, 2021 - Updated February 24, 2021

Subject:

School Commissioner Election Announcement

Pursuant to Section 1.04 (a) and Section 2.07 of the ACCSC Bylaws, ACCSC will conduct an election
beginning on February 24, 2021 and ending on March 10, 2021 to fill the following upcoming
vacancies on the Commission:


3 Elected School Commissioners for a four (4) year term to begin July 1, 2021

Upon the recommendation of the ACCSC Nominating Committee and consent by the full Commission
the following individuals have been slated as candidates for the School Commissioner election. Each
candidate’s name below is hyperlinked to their photo, statement of interest, and resume.
•

Vickie Clements – Great Lakes Institute of Technology1

•

DaKenya Douglas – Blue Cliff Colleges

•

Kristopher Loretz – Southeastern College

•

Kate Osio – Spartan College of Aeronautics and
Technology
ACCSC encourages all accredited member institutions to take the time to review the candidates for
School Commissioner prior to the election. Upon conclusion of the voting period, the candidates
receiving the highest number of votes will be considered elected as ACCSC School Commissioners.
Electronic Election Instructions
On February 24, 2021, each ACCSC-accredited member institution will receive an e-mail from
ACCSC with a website link and login instructions to cast its vote in the School Commissioner Election.
The election of Commissioners is an important part of ACCSC’s accreditation activities and the
Commission encourages each accredited institution to cast its vote once the election opens. Each
member shall have one vote, except that a group of affiliated schools – i.e., schools under
common ownership – may have no more than five total votes regardless of the number of
members in the group.
Please contact Holly Eichhorst at heichhorst@accsc.org with any questions regarding the electronic
balloting process. Additionally, Dr. Michale S. McComis, ACCSC Executive Director, is available to
discuss any questions you may have regarding the election process at mccomis@accsc.org.

As a matter of full transparency, Vickie is in the process of changing her employment from Great Lakes Institute of
Technology/Toni&Guy Hairdressing Academy to Aviation Institute of Maintenance/Centura College. Because the Aviation
Institute of Maintenance/Centura College schools are currently accredited by ACCSC and in good standing, this change in
no way impacts her continued eligibility to begin serving a new term as an ACCSC School Commissioner come July 1, 2021.
1

Vickie Clements
Great Lakes Institute of Technology
Toni&Guy Hairdressing Academy1
As the current Chair of the Commission, I was thrilled when
ACCSC changed the Bylaws to allow Commissioners to run for a
second concurrent term. As I finish my final year of my first
term, I am looking forward to being elected to complete a
second term.
I began in the career education sector in 1991 as a faculty
member, and have held the roles of Director of Education,
Campus President, and Director of Compliance. Throughout my
career, I have become increasingly involved in the regulatory
aspect of our sector as my experience with the application of
Accreditation Standards expands.
I’ve been volunteering for ACCSC since 2013 when I began as part of the Progress Committee and a Team
Leader. In 2017, I was elected to serve my first four-year term as a School Commissioner. I’ve served as
the Chair of the Standards Committee and the Member Services Committee, served as the Secretary of
the Commission, and currently am honored to have been elected by my peers as Chair of the Commission.
Career education is faced with a multitude of challenges in this highly regulated, political environment,
and I believe I am ideally suited to continue with the responsibility of pursuing ACCSC’s mission to ensure
quality education that promotes student success in the workforce. As a Commissioner, I will continue to
share my passion for the accreditation process with other members.
I believe my experience as an ACCSC Commissioner and volunteer, coupled with my background as an
executive in ACCSC accredited schools provides me with a well-rounded perspective to continue to serve
as an ACCSC Commissioner. I appreciate your support.

1 As a matter of full transparency, Vickie is in the process of changing her employment from Great Lakes Institute of
Technology/Toni&Guy Hairdressing Academy to Aviation Institute of Maintenance/Centura College. Because the Aviation
Institute of Maintenance/Centura College schools are currently accredited by ACCSC and in good standing, this change in no
way impacts her continued eligibility to begin serving a new term as an ACCSC School Commissioner come July 1, 2021.
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CALL FOR NOMINATIONS
ACCSC COMMISSIONER / BOARD MEMBER
Nomination Form–Part I
Nominee Information

Vickie J. Clements

Name

________________________________________________________

Title

________________________________________________________

Institution

________________________________________________________

Address

5100 Peach Street
________________________________________________________

City, State, Zip

________________________________________________________

Director of Education /Compliance

Great Lakes Institute of Technology

Erie PA 16509

Phone

___

E-Mail

______________________________

Corporation Name

21st Century Career Developing Academies
________________________________________________________

I am currently a (check all that apply):
Appeals Panel member

✔

Manager/Executive of an ACCSC-accredited School

Evaluation Team Member

✔

Former ACCSC Commissioner

ACCSC Committee Member

✔

Other – Please specify

Current ACCSC Commissioner and

Chair of the Commission

I attest that I have no affiliation with any school that will be represented by a sitting ACCSC
Commissioner as of July 1, 2021 and that all information submitted with this nomination is true and
accurate to the best of my knowledge & belief. I also understand that if selected to move forward, I
will be subject to a criminal background check by ACCSC.

Vickie J. Clements

Digitally signed by Vickie J. Clements
Date: 2020.10.14 16:24:30 -04'00'

October 14, 2020

Signature

Date

Please return this form along with the Nomination Form–Part II and a current résumé no later than
October 15, 2020 to the attention of:
Michale S. McComis, Ed.D., Executive Director
ACCSC
2101 Wilson Boulevard, Suite 302
Arlington, VA 22201

CALL FOR NOMINATIONS
ACCSC COMMISSIONER / BOARD MEMBER
Nomination Form–Part II

Vickie Clements
ACCSC Commissioner and Board Member Application
10/14/20

1. Please list all schools with which you are affiliated.
I work for Great Lakes Institute of Technology and TONI&GUY Hairdressing Academy, and they share
ownership with the following schools. There is no shared management between the schools, outside of
our investment firm, Renovus Capital Partners.
ACCSC-Accredited Institutions
Great Lakes Institute of Technology
TONI&GUY Hairdressing Academy
Hillsboro Aero Academy
Airman’s Proficiency Center

Other Institutions
Columbia Central University
EDIC College
South College of Tennessee
Rasmussen College

2. Are any of the above-listed institutions currently affiliated with an individual currently serving as an
ACCSC Commissioner?
No
3. Since July 1, 2016, have you been affiliated with any ACCSC-accredited institution that has been
placed on Probation?
No
4. Since July 1, 2019, have you been affiliated with any ACCSC accredited institution that has been
placed on Warning?
No
5. Are any of the above-listed institutions currently operating under a Warning, Show Cause Order,
Probation Order, or any other similar status with any accrediting agency or state or federal regulatory
agency?
No
6. Please list your education, work experience and background.
Education
2007

University of Phoenix, Master’s Degree, Business Administration

1989 Clarion University, Bachelor’s Degree, Secondary Education/Mathematics and Computer
Science
Experience
2007-Present

Great Lakes Institute of Technology, Director of Education/Compliance

2004-2007

Computer Learning Network/YTI Career Institute, Campus President

1994-2004

Computer Learning Network, Director of Education

1991-1994

Computer Learning Network, Instructor

1989-1991

Bellwood Antis School District, High School Math/Computer Instructor

7. Please list your management and leadership experience in postsecondary career-oriented
institutions.
I began in the career school industry in 1991. From 1991 to 1994, I taught business and computer
courses at Computer Learning Network (currently YTI Career Institute), and in 1994, I was promoted to
Director of Education, a position which I held from 1994-2004. While my primary role was managing the
education department, I was also responsible for human resources and student services and led the
school in areas of institutional compliance. In 2004, I was promoted to Campus President.
After graduating with an MBA in 2007, I accepted a position as Director of Education and Compliance at
Great Lakes Institute of Technology, a position which I currently hold. In this role, I am responsible for
managing the academic department, student services, institutional compliance, and the satellite facility.
In addition to the traditional duties of a Director of Education, I am also responsible for keeping abreast
of changes relating to state regulations, accrediting standards, and federal regulations and leading our
schools in all areas of compliance.

8. How do you think your education and experience will support and form your role as an ACCSC
Commissioner and Board Member?
During my second term as a Commissioner and Board Member, I hope to use my experience as a school
leader along with the invaluable knowledge I’ve gained in my first term to continue to grow as a
Commissioner.
In 2013, I began volunteering as a Team Leader for ACCSC and participated in 17 On Site Evaluations in 4
years, including renewal, change of ownership, and initial accreditation visits. I have participated in the
training of new volunteers through the shadowing process, conducted a New Team Leader workshop in
2015, and recorded Media Reference Library Training Webinars in 2016 and 2020.
In July 2017, I began serving my first year as an ACCSC Commissioner and Board Member and am
currently completing the final year of my first term. I’ve served on and Chaired a variety of committees,
including Progress Review, Member Services, Students First, and Standards Committees. I’ve been on
the Executive Committee for two years and am currently the Chair of the Commission.

I believe my volunteer experiences with ACCSC have shown that I am a team player and an effective
leader. I’ve demonstrated that I have the analytical viewpoint necessary to efficiently evaluate even the
most unique interpretation of the Standards, and make objective decisions with respect for individual
differences.
For the last 30 years, I’ve been the point-person for the ACCSC reaccreditation process, and have
completed all ACCSC reporting, IPEDs reporting, and OH and PA state reporting. I also ensure our
schools meet all disclosure requirements for the Higher Education Act and manage the US Department
of Education program integrity regulations.
The scope of my experiences in all areas of compliance, not just accreditation, will allow for a broader
view of overall school compliance, which I believe will be important in my continued role as a
Commissioner.

9. What motivated you to put forth this nomination to be an ACCSC Commissioner and Board
Member?
When we first learned about the changes in the Bylaws that would allow a Commissioner to run for a
second consecutive 4-year term, I was very excited, to say the least. At the time, I was in the 3rd year of
my term, and knew with certainty that I would take advantage of the opportunity and apply for a second
term. Now that the time has come to actually put in my application, I’m overjoyed at the idea of serving
again.
It would be an understatement for me simply to say that my first term as a Commissioner has been a
rewarding experience. I’ve learned so much about the career school industry and accreditation and
have had the chance to view the industry from a broader perspective. As a Commissioner and Board
Member, I’ve worked with so many competent, intelligent, and caring individuals and met many
wonderful school leaders, and I have learned something from each of them. But equally as important, I
have learned a lot about myself, and how I can improve the student experience at my own campus. This
experience has been the highlight of my career thus far, and quite honestly, I’m not ready to be done
yet. As they say, if you do what you love, you’ll never have to work a day in your life. I love volunteering
for ACCSC and hope to continue in a second term.

10. What is your general philosophy regarding accreditation?

I, like many others I know, fell into the post-secondary career education field by happenstance. I went to
college to be a high school teacher because I wanted to make a difference in students’ lives; I expected
to be in secondary education my entire career. But as circumstances would have it, I instead landed in
the post-secondary career education sector 30 years ago, and I have never looked back. With each
passing year, I have more respect for the accreditation standards which hold schools to the utmost
professional code of conduct and require that schools focus on successful student outcomes. Without
accreditation, students would not be able to have the assurance that the school of their choosing has
their best interest in mind. In ACCSC-accredited institutions, “Students Come First”.

11. Explain how you believe you will have the time to allocate to the significant amount of reading,
thinking, and assessment as well as the time to attend all meetings necessary to serve as an ACCSC
Commissioner.
As a fourth-year Commissioner, I’m well aware and adjusted to the time and dedication required to
provide a significant and meaningful assessment of each and every file I review. The amount of time it
takes to do all the work associated with this position, as well as the travel and time commitment
required, has become part of my regular routine. I’m looking forward to another term.

 VICKIE J. CLEMENTS, M.B.A. 

PROFESSIONAL OVERVIEW
Ability to think long-term, looking beyond the daily operations without neglecting the executive decision making
vital to prosperity and compliance; the ability to embrace the intangibles of vision, values, and mission, intuitively
understanding the subtle nuances involved in the leader-follower relationship; the ability to build a team process
of shared governance and decision-making.

PROFESSIONAL EXPERIENCE
Great Lakes Institute of Technology, Erie, PA
Director of Education/Institutional Compliance

September 2007 to Present

i

Member of the senior leadership team of the multi-campus corporation, which includes Great Lakes Institute of
Technology and TONI&GUY Hairdressing Academy.

i

Assist in directing the daily operations of the main campus in accordance with the school mission and policies,
holding direct responsibility for the academic, student services, and compliance departments

i

Manage the academic department including new program development, curriculum review and modifications,
resource management, student retention, and faculty professional development

i

Guide the institutional assessment, improvement, and planning activities in all areas of school operations

i

Maintain compliance and update the leadership team on all federal and state regulations, including the disclosure
and reporting requirements of the Higher Education Opportunity Act, campus crime reporting and Title IX
requirements.

i

Major Accomplishments:
i

Designed and managed the conversion of all applicable programs from clock hour to credit hour, elevated
applicable programs from diploma to associate’s degree, and changed the academic calendar from open, to
terms, and ultimately to standard quarters.

i

Implemented Career Services and Student Services departments, to include an employment specialist team,
a student support services system, monthly student activities, and formal orientation and graduation
ceremonies

i

Created and maintain a Consumer Information Guide to organize and disseminate all required disclosures
and information to the public, applicants, students, and employees

i

Created and implemented new policies and procedures in all departments, bring the school into full
compliance with both institutional and programmatic accreditors, resulting in the ACCSC School of
Excellence Award in 2017.

i

Elevated leaders in each academic department to roles of Program Director, creating an environment to
foster leadership, accountability, and growth.

i

Implemented a hybrid model of Distance Education

YTI Career Institute (formerly Computer Learning Network), Altoona, PA
Campus President
Assistant/Acting Director
Director of Education
Instructor

April 2004 to February 2007
January 2002 to April 2004
August 1994 to January 2002
December 1991 to August 1994

VICKIE J. CLEMENTS
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i

Managed all daily operations of the Altoona campus in accordance with school values, vision, and policies,
including finance, marketing, admissions, financial aid, education, retention, and graduate employment areas

i

Within the first two years of becoming President, set new revenue and student population records at the campus
level, while maintaining appropriate levels of expenses to maximize profitability.

i

Reviewed the reliability and integrity of financial reports and operating data, and created the means used to
identify, measure, classify, and report such information

i

Instilled a broad vision and high integrity, as well as an understanding and commitment to the proprietary school
philosophy, enabling faculty and staff to foster an environment conducive to learning

i

Recruited, identified, and selected candidates for entry level through management level positions, providing
training, counseling, and direction to managers and directors

i

Maintained an environment conducive to high employee morale and commitment to higher education and
student success

i

Facilitated the due diligence and change of control process at Altoona campus during acquisition of a multimillion dollar corporation

Internet Artistry, Altoona, PA

July 1996 to December 2002

Owner/Designer of web and graphic design company focused on site design and ecommerce implementation. Also
included multimedia and print design.

VOLUNTEER EXPERIENCE
Accrediting Commission of Career Schools and Colleges, Arlington VA
ACCSC Commissioner / Board Member, currently serving a four year term

2017 to Present

On Site Evaluation Team Leader
i
i

i
i
i

2013 to 2017

Elected ACCSC Commissioner and member of the Accreditation Alliance of Career Schools and Colleges Board
of Directors
Member of the Executive Committee and Chair of the Commission (2020-2021), Secretary of the Commission
(2019-2020), Chair of the Standards Committee (2019-2021), Chair of the Progress Committee (2017-2020), and
a member of the Students First Committee and Member Services Committee.
As Team Leader, participated in an average of 5 on site evaluations each year, including renewal of accreditation,
initial accreditation, and change of ownership visits
Assisted in training new volunteers through the shadowing process, conducting workshops for new team leaders,
and designing and recording webinars accessible on the ACCSC web site
Awarded the U.S. President’s Volunteer Service Award five years in a row, including two bronze (2016, 2017) and
three gold (2018, 2019, 2020) awards.

EDUCATION
June 2007

University of Phoenix

Masters in Business Administration, 3.95 GPA

May 1989

Clarion University of Pennsylvania

Bachelor of Science Degree in Education/Math

DaKenya Douglas
Blue Cliff College
The accreditation process is a collaborative process that allows the
school the opportunity to apply the accrediting standards to the daily
operations of the school; enhancing our efforts to offer students
quality instruction.
I feel passionately about excellence, the pursuit of quality education
for our students, and the impact career schools and colleges have on
our students and local communities. School partnerships with ACCSC
ensure that the education and training we provide is of a good
quality, producing measurable outcomes by which we can be
confident that our graduates are graduating into careers in which
they can support themselves and their families.
Professionally, I’ve built the processes and procedures, and teams to allow me greater flexibility. I wanted
to ensure that before committing to the Commission, I have both capacity and availability to perform all
of the duties required. I feel strongly that the work of the Commission is critical to the future and success
of our industry and that to maintain the peer-review process all member schools should participate and
contribute.
In the last few years, my decision to consider being first a volunteer and now to seek a nomination to be
an ACCSC Commissioner and Board Member is not one I take lightly. After careful consideration and
internal debate, and with the full support of my College President, I humbly submit my request for
consideration, as I’ve cleared a sustainable pathway to be able to offer the time, consideration, and
expertise needed to continue the work of the Commission.

1
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CALL FOR NOMINATIONS
ACCSC COMMISSIONER / BOARD MEMBER
Nomination Form–Part I
Nominee Information

DaKenya Douglas

Name
Title

Senior Vice President Operations

Institution

Blue Cliff College

Address

11744 Haymarket Ave., Ste. D

City, State, Zip

Baton Rouge, LA 70816

Phone
E-Mail
Corporation Name

Education Management, Inc.

I am currently a (check all that apply):
Appeals Panel member

Manager/Executive of an ACCSC-accredited School

Evaluation Team Member

Former ACCSC Commissioner

ACCSC Committee Member

Other – Please specify

I attest that I have no affiliation with any school that will be represented by a sitting ACCSC
Commissioner as of July 1, 2021 and that all information submitted with this nomination is true and
accurate to the best of my knowledge & belief. I also understand that if selected to move forward, I
will be subject to a criminal background check by ACCSC.

10/12/2020

Signature

Date

Please return this form along with the Nomination Form–Part II and a current résumé no later than
October 15, 2020 to the attention of:
Michale S. McComis, Ed.D., Executive Director
ACCSC
2101 Wilson Boulevard, Suite 302
Arlington, VA 22201
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CALL FOR NOMINATIONS
ACCSC COMMISSIONER / BOARD MEMBER
Nomination Form–Part II
Please provide the following information:
1. Please list all schools with which you are affiliated.
ACCSC-Accredited Institutions

Other Institutions

Blue Cliff College

Education Affiliates (MedVance)
Our Lady of the Lake College

2. Are any of the above-listed institutions currently affiliated with an individual currently serving
as an ACCSC Commissioner? No
3. Since July 1, 2016, have you been affiliated with any ACCSC-accredited institution that has been
placed on Probation? No
4. Since July 1, 2019, have you been affiliated with any ACCSC accredited institution that has been
placed on Warning? No
5. Are any of the above-listed institutions currently operating under a Warning, Show Cause Order,
Probation Order, or any other similar status with any accrediting agency or state or federal
regulatory agency? No
6. Please list your education, work experience and background.1
•

•

•

Education – I have earned both a bachelor’s degree in Business Management (2004) and
an MBA (2006) from the University of Phoenix.
Work Experience & Background – I began in higher education in2011 working in
Financial Aid for a private university, Our Lady of the Lake College. OLOL College is a
allied health 4-year university with programs including Nursing (RN, BSN and MSN),
Physician’s Assistant, and various other disciplines. After 5 years, I transitioned to the forprofit sector as a Financial Aid Director for MedVance Institute (currently Fortis College).
I spend 3 years in this role, building teams and processes including a zero-finding US DOE
program review. At MedVance I had the opportunity to broaden my scope by assuming the
roles of Director of Operations and Director of Education. As the Director of Operations, I
was responsible for day-to-day operations as my Campus Director traveled assuming a
Regional role. I represented my campus at Corporate meetings and conferences including
the change in ownership to Education Affiliate. I was the primary person in charge of
handling all compliance activities including the change in ownership as well as a renewal
of accreditation visits (ABHES) within the same month.
As I transitioned to Director of Education, I was responsible for operationalizing the
department, accomplished by building and developing the staff and faculty, creating
efficiencies, improving student outcomes and satisfaction. My transition to Sr. Corporate
Director of Compliance for Blue Cliff College was a natural fit after my work with
compliance at Education Affiliates. This new role introduced me to ACCSC and was at the
height of the Gainful Employment regulatory environment. As the Sr. Corporate Director
of Compliance and within 9-months the Vice President of Compliance, I built a team of
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ACCSC COMMISSIONER / BOARD MEMBER
Nomination Form–Part II
strong compliance facilitators, introduced a “compliance-first” culture that bridged gaps
and build transparency and community between Corporate and the campuses, crafted
100’s of policies and procedures, and since 2011 has participated in more than 20 on-site
visits, more than 50-responses to the Commission, 15-renewal of accreditation cycles,
facility expansion applications, one-school closure, and countless other activities that have
given me an opportunity to learn and execute a wide-range of compliance activities,
establish sound practices for Blue Cliff College and to form professional relationship with
a large number of ACCSC staff.
7. Please list your management and leadership experience in postsecondary career-oriented
institutions.
• I have over 15 years of management and leadership experience in postsecondary careeroriented institutions. I have managed small teams and large teams, individual
contributors and department heads. My areas of expertise include Title IV administration,
Compliance, IT, HR and Operations. I have been a part of the Executive team since having
identified, on-boarded, managed and retained Campus Directors and other high-level
leaders. I have been responsible for large-scale projects and special teams that have been
significant to the school’s progress towards achieving goals.
8.

How do you think your education and experience will support and form your role as an ACCSC
Commissioner and Board Member?
•

•

I have executive leadership experience working with individual contributors and
emerging leaders in multiple operational functions including: Title IV, Compliance, IT, HR
and Operations of a multi-school group. I insight into the execution of the Standards of
Accreditation, being the most Senior compliance person for my school group, I am
responsible for drafting policies and procedures to ensure compliance with the Standards
of Accreditation in addition to the execution of said procedures which has given me a
ample opportunity to gain familiarity with the Standards, and to be able to communicate
that broadly across different interest groups.
As a leader, I work to ensure my teams have the support and resources they need to meet
their goals and to feel supported. Likewise, as an Executive I balance those needs of my
teams with the organization’s overarching goals. This balance of competing interests is
sometimes tenuous, this “balance” has given me a unique perspective and requires me to
use emotional intelligence, situational leadership and servant leadership skills. This mix
has served me well and I believe will serve me well as a Commissioner and Board Member
as I support the Commission’s agenda while keeping students and member schools in
mind.

9. What motivated you to put forth this nomination to be an ACCSC Commissioner and Board
Member?
• I’ve always been interested in participating in ACCSC activities including volunteering.
Although my duties keep me extremely busy, the processes and procedures and teams that
I’ve build now allow me greater flexibility. I wanted to ensure that before committing to
the Commission, I have both capacity and availability to perform all of duties required. I
feel strongly that the work of the Commission is critical to the future and success of our
industry. I believe in the peer-review process and believe that all member schools should
partipate and contribute. In the last few years, my decision to consider being first a
volunteer and now to seek a nomination to be an ACCSC Commissioner and Board Member
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is not one I take lightly. I wanted to have my College President’s blessing as well as a clear
idea of what I would be responsible for. I humbly submit my request for consideration
after much internal debate, as I’ve cleared that way to be able to offer the time,
consideration, and expertise needed to continue the work of the Commission.
10. What is your general philosophy regarding accreditation?
•

•

I feel passionately about excellence, the pursuit of quality education for our students, and
the impact career schools and colleges have on our students and communities.
Postsecondary career education remains a viable and sustainable option for career-focused
training. Our partnership with ACCSC ensures that the education and training we provide
is of a good quality, producing measurable outcomes by which we can ascertain that our
graduates are graduating into careers in which they can support themselves and their
families. The accreditation process is a collaborative process which allows the school and
the accreditor the opportunity to apply the accrediting standards to the day-to-day
operations of the school; ensuring that our students receive quality instruction.
The accreditation process is one in which the result is more than the number of findings or
identified areas of concern; it’s the chance to hear about best practices from peers, to probe
for clarity when needed to ensure understanding of a standard or to test the school’s
interpretation versus the Commission or peer leaders involved in the on-site visit. I welcome
the chance to interact with ACCSC staff and volunteers during the (re)accreditation process.
The “take-aways” are invaluable to our continued process improvement and the
collaborative and supportive culture ACCSC has established lends itself to opportunities for
transparent and honest dialogue. I firmly believe that this dialogue enables the muchneeded assessment, action planning, and strategizing schools require to continue to be the
right choice for many students and communities.

11. Explain how you believe you will have the time to allocate to the significant amount of reading,
thinking, and assessment as well as the time to attend all meetings necessary to serve as an ACCSC
Commissioner.
•

1 ACCSC

Before considering this submission, I thought long and hard about the time commitment,
the importance of the work. I thought about the day-to-day activities of my work, my
commitments to family and local volunteering. I spoke with my Spouse, my Boss, my Team,
and checked in just to be sure I has their support and that we were all on the same page
as far as this commitment. Before submitting this application, even knowing that there’s
an election process, I wanted to be 100% sure that I was dedicated to this path. I can say
without a doubt that I’ve cleared the way to be present, to be engaged, to be focused and
to be dedicated to the work of the Commission.

will request a copy of official transcripts should the Nominating Committee advance your nomination for election
or appointment.
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12. Have you discussed serving as a Commissioner with your employer and does your employer
recognize the time necessary to honor the commitment and support your nomination? Yes
13. What do you think you can contribute to ACCSC and the membership of schools as an ACCSC
Commissioner and Board Member?
•

I have 19-years of experience working in a variety of schools and with a variety of
people, leaders, staff, faculty and students. I’m committed and connected to this industry
and the good work we do to support local communities and I believe that I can
contribute that expertise as well as commitment, fairness, and focus to the Commission
and Board.

14. Please provide any other information that you believe supports your nomination.
•

Thank you for your consideration. Although this application may not cover my life’s work
in its entirety please know that I am excited to be considered, looking forward to
interviewing with the Nomination Committee, and respectful of the election process. If
elected I will be firmly committed to providing member schools, our students,
communities, and the Commission and Board will my full attention, expertise, and openmindedness. I’m ready to work.

DAKENYA V. DOUGLAS

Sr. Vice President with a demonstrated history in enterprise operations and business improvement. Track
record for building systems to meet enterprise goals. Strategic collaborator accomplished in identifying and
leveraging individual skills to form and develop cross-functional teams for high impact, maximized
efficiencies, and on-time delivery of results.

PROFESSIONAL EXPERIENCE
Education Management, Inc., Baton Rouge, LA
Blue Cliff College
Sr. Vice President of Operations & Compliance

March 2011- Present

●
Support emerging leaders who manage Compliance, Financial Services, IT, and Human Resources.
●
Leading member of the Executive Leadership Team in the planning for short, intermediate, and long-term
activities and goals for the organization; cost-savings measure $20,000 catalog distribution automation; strategic
partner with Admission/Marketing creating opportunities for growth through new programming and cross-pollination
of existing program in new markets; create revised staffing models specific to location/campus to ensure fiscal
efficiencies; contributing to initiatives and strategies to improve student retention/graduation and employment rates
to which accrediting standards ensuring continued accreditation and approvals improving year-over-year outcomes
(get 2016 vs 2017 results);
●
Developed operational training initiative for Trained new Campus Operations Directors ensuring crossfunctional training and development resulting in strengthened support while building networking between
departments improving company culture
●
Fiscal oversight of $20 in annual Title IV monies; decreasing the total number of occurrences during the most
recent independent audit while facilitating what was described by our Auditors as the most efficient audit to date
●
Identifies potential areas of compliance vulnerability and risk; Develops/implements corrective action plans
for resolutions of problematic issues
●
Created Compliance Department – purpose, vision, staffing model, communication strategy, built
infrastructure; recommended by accrediting agency personnel to perform school visits; consistently received
feedback that school visits are well organized and efficient;
●
Redefined Human Resources “experience” for our partners ensuring a balance between employee support
and company positioning; moving HR support from campus to centralized corporate office to ensure compliance,
consistency, co-authored policies to improve employee engagement such as family tuition discount and employee
referral and program; successfully transitioned to centralized recruiting programming leveraging multi-campus
structure to improve total costs while maximizing efficiencies eliminating redundant job postings, introduced
employee engagement survey and programming building awareness for training opportunities and improved
communication as well as ensuring a successful transition to the new payroll system, a cost-savings initiative as well
as a platform promoting self-service for employees, gaining transparency in reporting for managers and accessibility
and resources for employees
●
Prepares all communication for the organization which includes publishing of the college’s Catalog and
Addenda, communications with various accrediting, licensing entities including the US Department of Education.
●
Directs organizational compliance issues to appropriate existing channels for investigation and resolution;
Manages Consults with corporate counsel as needed to resolve difficult legal compliance issues
●
Responds to alleged violations of rules, regulations, policies, procedures, and Codes of Conduct by evaluating
or recommending the initiation of investigative procedures; Develops and oversees a system for uniform handling of
such violations

Fortis College, Baton Rouge, LA
June 2010 – March 2011
Director of Education
●
Served as Campus Liaison with accrediting agencies and corporate partners to ensure effective
communication and compliance with required standards and regulations.
●
Provided oversight and management of academic operations including training programs
●
Supervised Program Chairs and Faculty, and provided coordination with Program Advisory Committees
●
Monitored academic expenses, enforced policies and procedures
●
Abided by and shared responsibilities for accreditation standards in order to maintain quality education which
meets
Commission,
State,
Federal
Requirements
and
Company
Guidelines
June 2009 – May 2010
Director of Operations
●
Provided ongoing guidance, advice, and support to Campus leadership, stand-in when needed to provide
leadership at the campus level in the absence of Campus Director
●
Prepared campus budgets including allocation of funds specific to Education and Financial Aid Departments
●
Met or exceeded budgetary goals: cash, packaging, retention (student and employee), and attendance
●
Presented weekly and monthly 3R reports which includes campus performance in cash collections, 90/10,
packaging, enrollment data, retention, and placement
●
Increased campus revenue and EBITDA to 32%
●
Assisted in the implementation of a new enrollment process for campus
●
Instrumental in maintaining institutional and programmatic accreditation for campus
●
Assisted in the development of completion/placement/licensure (CPL) scorecard as a tracking tool to ensure
completion, placement, licensure goals were being met
●
Led management team, manage P&L and expenses
●
Prepared budget for campus, spearheaded compliance for all departments
●
Co-created strategic mission for 2010 and campus key performance objectives
●
Handled student and staff issues, human resource functions, and training
●
Helped with annual reports for accrediting and regulatory bodies
●
Instrumental in developing ITBT program to include hiring, mentoring new Program Director, improving
students’ satisfaction, allocated resources for equipment and supplies, retention
●
Directed overall management of campus operations and proper administration of policies and procedures
January 2006 – May 2009
Financial Aid Director
●
Built relationships between Financial Aid and other departments to ensure exceptional customer service
through open and candid communication
●
Partnered with Education to solidify processes to ensure adherence to all applicable regulations
●
Coordinated with Career Services to prepare students for extern as well as beyond graduation
●
Collaborated with Admissions to establish policies and procedures to effectively manage the enrollment
process
●
Managed and monitored accuracy and timeliness of financial aid packaging and receipt of funding to ensure
key performance metrics are met
●
Carried out supervisory responsibilities including interviewing, hiring, and training employees; planning,
assigning and directing work; appraising performance; rewarding and disciplining employees; addressing complaints
and resolving problems

EDUCATION
University of Phoenix, Baton Rouge, LA
●
Master of Business Administration - December 2004 – November 2006

●

Bachelor of Science Business Management - June 2002 - October 2004
PROFESSIONAL

●
●
●
●

Operations and Management
Educational Leadership
Staff Development, Leadership Development
Process Implementation
CIVIC ENGAGEMENT

●
●
●
●

One BReath Project (COO and Founding Board Member)
National Coalition of 100 Black Women (Education Committee)
Junior League of Baton Rouge (Resource Committee, Children’s Hospital)
Women’s Council of Baton Rouge

Kristoper Loretz
Southeastern College
While my professional experience has most certainly
prepared me with the knowledge and experience to work
effectively as a Commissioner, it is my personal beliefs on
what we do as educators and what our responsibilities are as
leaders that will make me a good Commissioner. As leaders,
we cannot ask anyone to do something we wouldn’t be
willing to do ourselves. As educators, our responsibility goes
beyond that of fiscal obligations to our business, but to
ensuring the integrity of the product, (the students,) that we
put out into the world. Our goal as a Commission should be
to ensure that the institutions accredited by us are a true
reflection of our industry’s contribution to society.
Throughout my career I’ve seen the “bad” players, and I have seen those of us that strive to do the right
things the right ways. I want to be an influencer on that side of the room. I want to ensure that the legacy
of an industry that I’ve worked in for the last 20 years is here for many more. Our industry has been a part
of history almost since the inception of this country, and it is the responsibility of agencies like ACCSC and
its Commissioners, to continue to oversee those institutions it accredits, and hold them accountable to
realistic and fair regulations. In doing so, we can ensure that the reputation of our schools is seen as a
positive one in this nation. Accreditation is a necessary entity in the educational industry and one whose
policies should be able to hold accountable those institutions that fall within its purview.

1

ACCSC Commissioner Nomination Form – Part II
Page 2 of 2

CALL FOR NOMINATIONS
ACCSC COMMISSIONER / BOARD MEMBER
Nomination Form–Part I
Nominee Information

Kristopher T. Loretz

Name

________________________________________________________

Title

________________________________________________________

Institution

________________________________________________________

Address

207 Regency Executive Park Drive
________________________________________________________

City, State, Zip

________________________________________________________

President

Southeastern Institute

Charlotte, NC 28217

Phone
E-Mail
Corporation Name

BAR Education Inc
________________________________________________________

I am currently a (check all that apply):
Appeals Panel member

✔

Manager/Executive of an ACCSC-accredited School

Evaluation Team Member

Former ACCSC Commissioner

ACCSC Committee Member

Other – Please specify

I attest that I have no affiliation with any school that will be represented by a sitting ACCSC
Commissioner as of July 1, 2021 and that all information submitted with this nomination is true and
accurate to the best of my knowledge & belief. I also understand that if selected to move forward, I
will be subject to a criminal background check by ACCSC.

10/14/2020

Signature

Date

Please return this form along with the Nomination Form–Part II and a current résumé no later than
October 15, 2020 to the attention of:
Michale S. McComis, Ed.D., Executive Director
ACCSC
2101 Wilson Boulevard, Suite 302
Arlington, VA 22201
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CALL FOR NOMINATIONS
ACCSC COMMISSIONER / BOARD MEMBER
Nomination Form–Part II
Please provide the following information:
1. Please list all schools with which you are affiliated.
ACCSC-Accredited Institutions

Other Institutions

Southeastern Institute - Charleston SC

Keiser University

Southeastern Institute - Columbia, SC

Everglades University

Southeastern College - Miami Lakes, FL

St. Andrew's University

Southeastern College - West Palm Beach, FL

2. Are any of the above-listed institutions currently affiliated with an individual currently serving
as an ACCSC Commissioner? See Attached Supplemental Form
3. Since July 1, 2016, have you been affiliated with any ACCSC-accredited institution that has been
placed on Probation? See Attached Supplemental Form
4. Since July 1, 2019, have you been affiliated with any ACCSC accredited institution that has been
placed on Warning? See Attached Supplemental Form
5. Are any of the above-listed institutions currently operating under a Warning, Show Cause Order,
Probation Order, or any other similar status with any accrediting agency or state or federal
regulatory agency? See Attached Supplemental Form
6. Please list your education, work experience and background.1

See Attached Supplemental Form

7. Please list your management and leadership experience in postsecondary career-oriented
institutions. See Attached Supplemental Form
8. How do you think your education and experience will support and form your role as an ACCSC
Commissioner and Board Member? See Attached Supplemental Form
9. What motivated you to put forth this nomination to be an ACCSC Commissioner and Board
Member? See Attached Supplemental Form
10. What is your general philosophy regarding accreditation? See Attached Supplemental Form

11. Explain how you believe you will have the time to allocate to the significant amount of reading,
thinking, and assessment as well as the time to attend all meetings necessary to serve as an ACCSC
Commissioner.
See Attached Supplemental Form

1

ACCSC will request a copy of official transcripts should the Nominating Committee advance your nomination for election
or appointment.
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12. Have you discussed serving as a Commissioner with your employer and does your employer
recognize the time necessary to honor the commitment and support your nomination?
See Attached Supplemental Form

13. What do you think you can contribute to ACCSC and the membership of schools as an ACCSC
Commissioner and Board Member?
See Attached Supplemental Form

14. Please provide any other information that you believe supports your nomination.
See Attached Supplemental Form

Supplemental form for Kristopher Loretz
CALL FOR NOMINATIONS
ACCSC COMMISSIONER / BOARD MEMBER
Nomination Form–Part II
2. Are any of the above-listed institutions currently affiliated with an individual currently serving as an
ACCSC Commissioner?
Not to my knowledge, although Julia Corona from Miami Lakes, is currently serving as a Team Leader I
believe.
3. Since July 1, 2016, have you been affiliated with any ACCSC-accredited institution that has been placed
on Probation?
Not to my knowledge.
4. Since July 1, 2019, have you been affiliated with any ACCSC accredited institution that has been placed
on Warning?
Not to my knowledge.
5. Are any of the above-listed institutions currently operating under a Warning, Show Cause Order,
Probation Order, or any other similar status with any accrediting agency or state or federal regulatory
agency?
Not to my knowledge.
6. Please list your education, work experience and background. 1
Currently I hold a Master in Education, with a Specialization in College Administration. I’ve worked in
private, public and proprietary education since 1998 and have spent a better part of the last 20 years
specifically in career focused education. I’ve worked with Southeastern Institute since 2011, striving to
improve their outcomes and overall student success. I’m a State Board Member of the NC Proprietary
School Board appointed by the Speaker of the House, and I serve as President of the NC Association of
Career Colleges and Schools. I also own a small consulting agency where we focus on motivational
leadership presentations, supporting institutional compliance, and guiding institutions toward student
centric outcomes.
7. Please list your management and leadership experience in postsecondary career-oriented institutions.
My career started in Admissions. I then served some time on the Education side before moving back into
Admissions, where I then grew into the role of Director of Admissions with Career Education
Corporation. Prior to my current role with Southeastern, I served as an Executive Director for Lincoln
Educational Services.
8. How do you think your education and experience will support and form your role as an ACCSC
Commissioner and Board Member?
While my professional experience has most certainly prepared me with the knowledge and experience to
work effectively as a Commissioner, it is my personal beliefs on what we do as educators and what our
responsibilities are as leaders that will make me a good Commissioner. We, as leaders, cannot ask
anyone to do something we wouldn’t be willing to do ourselves. As educators, our responsibility goes
beyond that of fiscal obligations to our business, but more to ensuring the integrity of the product, (the
students) that we put out into the world. Our goal as a Commission should be to ensure that the
institutions accredited by us are a true reflection of what our industry can contribute to society.
9. What motivated you to put forth this nomination to be an ACCSC Commissioner and Board Member?
Throughout my career I have seen the “bad” players in our industry, and I have seen those of us that
strive to do the right things the right ways. I want to be an influencer on that “right” side of the room. I
want to ensure that the legacy of an industry I have worked in for the last 20 years is here for another 20

years and more. Our industry has been a part of history almost since the inception of this country, and it
is the responsibility of agencies like ACCSC and its Commissioners, to continue to oversee those
institutions it accredits, and hold them accountable to realistic and fair regulations. In doing so, we can
ensure that the reputation of our schools is seen as a positive one in this nation.
10. What is your general philosophy regarding accreditation?
Accreditation is a necessary entity in the educational industry and one whose policies should be able to
hold accountable those institutions that fall within its purview.
11. Explain how you believe you will have the time to allocate to the significant amount of reading, thinking,
and assessment as well as the time to attend all meetings necessary to serve as an ACCSC Commissioner.
Thankfully, I have an excellent leadership team that works alongside me. Having fostered a consistent
management team at my school over the last several years, it can effectively run without concern when I
have commitments to focus on for ACCSC. Additionally, my family is very supportive of my career and
my belief in the viability of what our industry does. They supported me during my studies for my Master’s
and they support all my activities at my campus. I’ve always been able to balance my commitments, my
career and my family.
12. Have you discussed serving as a Commissioner with your employer and does your employer recognize
the time necessary to honor the commitment and support your nomination?
Our Executive Director, Mr. Robert Keiser, is fully supportive of my desire to serve on the Commission.
13. What do you think you can contribute to ACCSC and the membership of schools as an ACCSC
Commissioner and Board Member?
Passion. Drive. Directness. One of my traits, which if I’m being honest, can be considered positive or
negative, is that I speak my mind, clearly and professionally, but I will share what I believe because I
think it is important to be forthright with my convictions in order to have open discussion. There is
nothing wrong with differing opinions if parties can agree to disagree, are open to different views and
ways of doing things, and can continue to effectively work towards the same substantial goals.
14. Please provide any other information that you believe supports your nomination.
My entire professional life thus far has been in leadership and relationship building. For over 20 years, I
have continuously proven myself as someone who can successfully grow an organization with a focus on
community and goals. In my professional and personal experience, I have regularly interacted with, and
managed, many people of different race, demographics, creed, sexual orientation, heritage, gender and
ability, with both compassion and respect. I’ve received multiple promotions and seen successful
professional growth with non-profit, private and proprietary organizations.
This proven record of success includes managing all aspect of business operations, driving growth
through increased client development and attrition, maintaining strong profit margins and low debit
balances, while significantly limiting bad debt expenses. My responsibilities include active involvement
and leadership to impact advertising, marketing, staff development & retention, strategic planning, client
managing and outcomes reporting, as well as multi-location oversight.
In 2011, I acted upon my vision to consult with colleagues and educational organizations on how best to
focus on improving outcomes and individual management techniques to produce a culture based on
integrity, and focused on meeting the ever-changing, and always important, current industry and societal
standards.
My experience includes, but is not limited to, state, national and programmatic accreditation standards,
as well as start-up programs and regulatory approvals. With a strong compliance focus, I’m solution
driven, well-organized, detail oriented, and quick to learn and utilize new skills, while focusing on a team
mindset with strong communication skills that exude energy and passion.

Kristopher T. Loretz

Executive Leadership
Management of all aspects of business: advertising, marketing, staff & client development/relations/retention,
profit & loss budgeting, fiscal planning, accreditation, licensing, annual reporting, day-to-day operations
Summary of Highlights
• Strong focus on maintaining the organization's mission
• A proven record of business growth through outreach and attrition
• Marketing and Advertising management
• Community and business partnership
• Experience with accreditation standards, as well as start-up programs and regulatory approvals
• Strong profit margins with limited bad debt expenses
• Uphold compliance, while maximizing efficiency to produced desired results
Experience
Southeastern Institute
Charlotte, NC
President
December 2011 - present
• Management of all operations, including a 36,000+ square ft. facility, large staff and student
populations
• Budget achievements include increased revenue and limited profit loss, with below budget baddebt expense and student debit balances
• Successfully improved EBITDA year-over-year by 93.
• Provides regional support to South Carolina campuses for Operations, Academics and Admissions.
Lincoln Educational Services
Hamden, CT
Executive Director
June 2008 - August 2011
• Managed all campus' departments, staff, students & budget responsibilities
• Regional Operational support
• Focused on increasing revenue and limiting profit loss & bad debt
• Prepared and successfully went through ACCSC re-accreditation visit as a School of Distinction
• Initiated two new start-up programs, receiving accreditation, regulatory and state approvals
Career Education Corporation/Gibbs College
Farmington and Norwalk, CT
Director of Admissions – Farmington Start-up location
2003 - 2008
• Managed operational staff & administrative support staff
• Developed marketing strategies which resulted in lead generation and increased inquiry flow
• Fostered relationships with neighboring high schools
• Trained and managed the Public Relations team
Associate Director – Norwalk location
• Managed operational staff & administrative support staff
• Developed relationships with neighboring high schools
• Trained and managed Public Relations team for gathering high school lead inquiries
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Sacred Heart University
Assistant Director of Admissions
• Recruited throughout Central Connecticut and Rockland County, NY markets
• Worked with potential students through interviews and information sessions
• Processed applications and reviewed student transcripts
• Answered for the deposit yield from assigned geomarkets
• Developed and administered mass e-mail campaigns to prospects and applicants
• Managed telemarketing team

Fairfield, CT
2001 - 2003

TransWestern Publishing
Milford, CT
Special Accounts Manager
1999 - 2001
• Six months as a Special Accounts Manager/Sales Supervisor for New Haven and Fairfield Ctys.
• Sold and maintained large advertising programs for corporate and small businesses within those areas
• Ten months as an Account Executive developing and selling yellow page and internet
advertising programs to small local businesses throughout Fairfield County
Shubert Performing Arts Center
Assistant Director of Education and Community Outreach
• Coordinated Family and Student events and educational seminars
• Focused on improved retention of student and civic group attendance
• Development of group theatre sales

New Haven, CT
1998 -1999

Albertus Magnus College
Admissions Counselor
• New England area recruitment and retention
• Processed applications and reviewed student transcripts
• Educated potential students on the college
• Assisted students in their search; Student campus tour coordinator

New Haven, CT
1997 -1998

Other Affiliations
Board Member, North Carolina Proprietary School Board
President/Board of Directors, North Carolina Association of Career Colleges and
Schools Chairman, Advisory Board for the NC Office of Proprietary Schools
Education
Keiser University, MSEd Educational Leadership and College
Administration Albertus Magnus College BA, English/Performing Arts
In Addition:
1998 – 2001: Owner of A-1 Property Maintenance and Estate Liquidation
2003 – 2012: Co-owner/ Managing Director/Teacher of CT Dance Force serving over 1500 students
2011 – Present: Owner of Complete Educational Solutions
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Kate Osio
Spartan College of Aeronautics and Technology
I would like to serve as a Commissioner because I am passionate about
the collaborative peer review process for ensuring quality at member
schools, including my own. I enjoy helping schools and the Commission
by providing feedback on and support of the accreditation process. I
have been involved with ACCSC as a committee member and team
leader for years. As a natural progression, participating as a
Commissioner would be an opportunity to offer my support of ACCSC
member schools, while continuing my own professional development
gained through volunteer efforts. I hesitate to leave the Progress
Committee should I be elected as a Commissioner. As a founding
member, I would be saddened to lose the opportunity to help schools
through the committee’s efforts. Should I become a Commissioner, I
would be thrilled to have an opportunity to continue working with the
committee if that option became available. Having said that, I am always proud to be a volunteer for
ACCSC in any capacity and where I can be of most help to member schools and to the Commission. Like
others wishing to serve or serving as Commissioners, I can contribute a point of view that considers my
dedication to student success and my years working in schools, as well as my volunteer efforts. I would
work collaboratively to review school materials and situations thoroughly and thoughtfully to provide
feedback and actions that are student-centered and in accordance with ACCSC Standards of Accreditation.
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CALL FOR NOMINATIONS
ACCSC COMMISSIONER / BOARD MEMBER
Nomination Form–Part I
Nominee Information

Kate Osio

Name

________________________________________________________

Title

________________________________________________________

Institution

________________________________________________________

Address

8820 E Pine Street
________________________________________________________

City, State, Zip

________________________________________________________

Chief Compliance Officer

Spartan College of Aeronautics and Technology

Tulsa, OK 74115

Phone

____________________________________

E-Mail

________________________

Corporation Name

Spartan Education Group, LLC
________________________________________________________

I am currently a (check all that apply):

✔

Appeals Panel member

Manager/Executive of an ACCSC-accredited School

✔

Evaluation Team Member

Former ACCSC Commissioner

✔

ACCSC Committee Member

Other – Please specify

I attest that I have no affiliation with any school that will be represented by a sitting ACCSC
Commissioner as of July 1, 2021 and that all information submitted with this nomination is true and
accurate to the best of my knowledge & belief. I also understand that if selected to move forward, I
will be subject to a criminal background check by ACCSC.

Kate Osio

Digitally signed by Kate Osio
Date: 2020.10.06 11:17:23 -05'00'

10/6/2020

Signature

Date

Please return this form along with the Nomination Form–Part II and a current résumé no later than
October 15, 2020 to the attention of:
Michale S. McComis, Ed.D., Executive Director
ACCSC
2101 Wilson Boulevard, Suite 302
Arlington, VA 22201
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CALL FOR NOMINATIONS
ACCSC COMMISSIONER / BOARD MEMBER
Nomination Form–Part II
Please provide the following information:
1. Please list all schools with which you are affiliated.
ACCSC-Accredited Institutions

Other Institutions

Please see attached

2. Are any of the above-listed institutions currently affiliated with an individual currently serving
as an ACCSC Commissioner?
3. Since July 1, 2016, have you been affiliated with any ACCSC-accredited institution that has been
placed on Probation?
4. Since July 1, 2019, have you been affiliated with any ACCSC accredited institution that has been
placed on Warning?
5. Are any of the above-listed institutions currently operating under a Warning, Show Cause Order,
Probation Order, or any other similar status with any accrediting agency or state or federal
regulatory agency?
6. Please list your education, work experience and background.1
7. Please list your management and leadership experience in postsecondary career-oriented
institutions.
8. How do you think your education and experience will support and form your role as an ACCSC
Commissioner and Board Member?
9. What motivated you to put forth this nomination to be an ACCSC Commissioner and Board
Member?
10. What is your general philosophy regarding accreditation?
11. Explain how you believe you will have the time to allocate to the significant amount of reading,
thinking, and assessment as well as the time to attend all meetings necessary to serve as an ACCSC
Commissioner.

1

ACCSC will request a copy of official transcripts should the Nominating Committee advance your nomination for election
or appointment.
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12. Have you discussed serving as a Commissioner with your employer and does your employer
recognize the time necessary to honor the commitment and support your nomination?
13. What do you think you can contribute to ACCSC and the membership of schools as an ACCSC
Commissioner and Board Member?
14. Please provide any other information that you believe supports your nomination.

CALL FOR NOMINATIONS
ACCSC COMMISSIONER / BOARD MEMBER Nomination Form–Part II
for
Kate Osio, Ed.D.

1. Please list all schools with which you are affiliated.
ACCSC Accredited:
a. Spartan College of Aeronautics and Technology, Tulsa, OK
b. Spartan College of Aeronautics and Technology, Broomfield, CO
Other:
a. Spartan College of Aeronautics and Technology, Inglewood, CA (COE Accredited)
b. Spartan College of Aeronautics and Technology, Riverside, CA (COE Accredited)
2. Are any of the above-listed institutions currently affiliated with an individual currently serving as an
ACCSC Commissioner?
No schools listed above are affiliated with an individual currently serving as an ACCSC
Commissioner.
3. Since July 1, 2016, have you been affiliated with any ACCSC-accredited institution that has been
placed on Probation?
I have not been affiliated with any ACCSC-accredited institution that has been placed on
probation.
4. Since July 1, 2019, have you been affiliated with any ACCSC accredited institution that has been
placed on Warning?
I have not been affiliated with any ACCSC-accredited institution that has been placed on
warning.
5. Are any of the above-listed institutions currently operating under a Warning, Show Cause Order,
Probation Order, or any other similar status with any accrediting agency or state or federal
regulatory agency?
The institutions listed above are not operating under such orders from any agency; however, the
Tulsa, OK campus has one program recently placed on reporting by ACCSC for failing to meet the
graduation rate benchmark, and all campuses are operating under HCM1 status with the U.S.
Department of Education (ED). The required letter of credit remains up to date with ED.
6. Please list your education, work experience and background. (ACCSC will request a copy of official transcripts
should the Nominating Committee advance your nomination for election or appointment.)

Education: Bachelor’s Degree in Psychology, Master’s Degree in Organizational Behavior,
Doctorate in Organizational Leadership, Emphasis Education

Work Experience and Background: I began working in higher education as a Psychology,
Sociology, and Ethics instructor to Aviation Mechanics for a private junior college in California. I
was quickly promoted to the role of Academic Dean for the same college, where I oversaw
business, criminal justice, medical, dental, trades and industrial programs. Over my nearly
twenty years working in post-secondary education, I’ve also served in roles that include Campus
President, Regional & Group Vice President of Operations, Chief Operations Officer, and my
current role of Chief Compliance Officer for Spartan College of Aeronautics and Technology. I
have led and partnered with ACCSC accredited institutions since 2005 and have served as a
member of the Progress Committee since the committee was formed in 2007. In addition, I have
served as a Team Leader since 2016 and on the Nominating Committee from 2018-2020.
7. Please list your management and leadership experience in postsecondary career-oriented
institutions.
I’ve served in roles for postsecondary career-oriented institutions that include Academic Dean,
Campus President, Regional & Group Vice President of Operations, Chief Operations Officer, and
my current role of Chief Compliance Officer for Spartan College of Aeronautics and Technology.
8. How do you think your education and experience will support and form your role as an ACCSC
Commissioner and Board Member?
Over the past twenty years, I have dedicated my personal academic achievements, as well as my
career to helping students and employees of postsecondary career-oriented schools. I believe so
strongly in the mission of these schools that I have encouraged two family members (soon to be
three) to attend schools in the sector. I continue to look for ways to help mold the sector
through my active participation in accreditation of schools by participating in ACCSC committees
and as a team leader. I find that “giving back” through volunteerism, is one way to positively
impact all who are touched by the sector. I believe that we can have either a positive or negative
impact on everything we do and everyone we meet. There are no neutral impacts; therefore, I
strive to be someone who positively impacts students, employees, schools, families, and
communities through my efforts. As a Commissioner and Board Member, I would be honored to
participate in helping and supporting the efforts of ACCSC member schools.
9. What motivated you to put forth this nomination to be an ACCSC Commissioner and Board
Member?
I am passionate about the collaborative peer review process for ensuring quality at member
schools, including my own. I enjoy helping schools and the Commission by providing feedback
on and support of the accreditation process. I have been actively involved with ACCSC as a
committee member and team leader for many years. As a natural progression, I feel that
participating as a Commissioner would be my next opportunity to offer my support of ACCSC
member schools, while continuing my own professional development gained through all
volunteer efforts.

I will be honest that I worry that I would need to leave the Progress Committee to join the
Commission. As a founding member, I would be saddened to lose the opportunity to help
schools through the committee’s efforts. If I were to become a Commissioner, I would be
thrilled to have an opportunity to continue working with the progress committee if that option
became available. Having said that, I am always proud to be a volunteer for ACCSC in any
capacity and where I can be of most help to member schools and to the Commission.
10. What is your general philosophy regarding accreditation?
Accreditation is intended to protect the student experience by requiring schools to self-reflect
on an ongoing basis to evaluate, improve, and ensure that students’ needs are met using the
accreditor’s standards as both guidance and third-party validation of quality pertaining to
important topics including curriculum, faculty, resources, and student outcomes. While
accreditation is a voluntary decision made by a college, it speaks to a college’s dedication to its
mission to meet the needs of its students, employees, community, and the employers in the
industries it serves. Accreditation is an opportunity for a college to provide evidence that
students who become graduates have gained the necessary career-oriented skills, knowledge,
competencies, and behaviors as a direct result of the training provided by the college.
11. Explain how you believe you will have the time to allocate to the significant amount of reading,
thinking, and assessment as well as the time to attend all meetings necessary to serve as an ACCSC
Commissioner.
Having been a member of the Progress Committee since 2007, I understand the time
commitment required to read, assess, and discuss school submissions. I believe that while the
time commitment is substantial, my participation is valuable to both the accreditation process
and to my own professional development. Volunteers and the time commitment they make are
crucial to the accreditation process. We all have busy lives, and 2020 has been particularly
difficult for everyone, but with the support of my employer, I will ensure that time is set aside to
devote the necessary time and effort.
12. Have you discussed serving as a Commissioner with your employer and does your employer
recognize the time necessary to honor the commitment and support your nomination?
I have discussed the expectations and time commitment with my employer. In the past, I’ve
found it difficult to take time away from the office to participate in accreditation activities;
however, in more recent years, the leaders of Spartan Colleges understand, value, and
encourage participation in accreditation activities. While time away from work and home is
never easy, their support provides me the assurance that we will manage and balance my work
commitments with my volunteer activities as a team.
13. What do you think you can contribute to ACCSC and the membership of schools as an ACCSC
Commissioner and Board Member?

I can contribute a point of view that takes into account my dedication to student success and my
years working in schools, as well as my years participating as an ACCSC committee member and
team leader. I would work hard with the other Commissioners to review school materials and
situations thoroughly and thoughtfully to provide feedback and actions that are studentcentered and in accordance with ACCSC Standards of Accreditation.
14. Please provide any other information that you believe supports your nomination.
I am committed to student success and the success of employees and schools, but not just
students, employees, and schools within the Spartan system. I am committed to helping
students, employees, and schools throughout our sector. I was honored to receive the
Outstanding Volunteer award at ACCSC’s 2019 Professional Development Conference. When I
was called and told that I would be receiving the award, I thought back to a time when I was too
fearful to volunteer. I was afraid that I didn’t know enough or wasn’t experienced enough to
volunteer to help other schools. Now, many years of Progress Committee calls, Team Leader
visits, Nominating Committee meetings later, I can say that volunteering for ACCSC is a team
effort. Working together with ACCSC leaders and staff members, as well as the Commissioners
and other volunteers, we are all poised to make a difference in the lives of everyone in our
sector, as well as every person they reach every day. I would be honored to serve as a
Commissioner if elected.

Professional Vita
Of
Kate Osio, Ed.D.
(Formerly Kate Osio-Swanger)

Kate Osio, Ed.D.
OBJECTIVE
To volunteer for the Accrediting Commission of Career Schools and Colleges (ACCSC) Nominating
Committee.
EDUCATION
2007
1999
1996

University of La Verne, La Verne, California
Doctorate in Organizational Leadership, Emphasis Education
California School of Professional Psychology, Fresno, California
Master’s Degree in Organizational Behavior
California State University, Stanislaus, Turlock, California
Bachelor’s Degree in Psychology

PROFESSIONAL EXPERIENCE SUMMARY
Experience working with regionally (WASC), nationally (ACCSC, ACICS, COE), and programmatically
(JRCERT, BON, ADA, ABHES) accredited institutions licensed in over twenty states. Positions ranging
from teaching Psychology, Sociology, and Ethics and leading the Academic Department as the
Academic Dean at a regionally accredited college, to various operations, regulatory affairs,
accreditation, and compliance positions for nationally accredited colleges.
PROFESSIONAL EXPERIENCE
February 2015
to Present

Spartan College of Aeronautics and Technology
Chief Compliance Officer

Dallas, Texas

Responsible for ensuring that all locations complied with internal policies and the policies of outside
agencies that govern or oversee the schools such as: Accrediting Commission of Career Schools and
Colleges (ACCSC), The Council on Occupational Education (COE), the Accrediting Council for
Independent Colleges and Schools (ACICS), over twenty states, Federal Aviation Administration,
United States Department of Education, and The Office of Veteran Affairs.
1. Coordinate with campuses to complete accreditation applications (COE, ACCSC, ACICS)
and other related documents for compliance, annual renewals and new program
applications, and respond to reports and requests for information.
2. Maintain positive relationships with regulators and accreditors through participation in
committees, team leader visits, association activities or meetings, etc.
3. Ensure compliance, together with the licensing coordinator, with the ever-changing and
vastly different state regulations and requirements (more than 20 states for full approval
and soon 50 distance education approvals or exemptions) and ensure timely submission of
renewals, catalog and enrollment agreement changes, new program applications, etc.
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4. Review and edit catalogs, supplements, and enrollment agreements for compliance with
state regulations and accreditation requirements and submit changes to appropriate
regulators.
5. Ensure completion of reports for Department of Education such as IPEDS, Gainful
Employment Reporting, and related disclosures.
6. Coordinate compliance with International Traffic and Arms Regulations (military training)
under the Department of State and Export Administration Regulations (non-military) under
the Department of Commerce (ITAR/EAR).
7. Coordinate compliance with The Foreign Corrupt Practices Act of 1977 (FCPA).
8. Coordinate and analyze bi-annual faculty and student surveys.
9. Coordinate admissions mystery shop schedule and distribution of results.
10. Compile and present updates for the Regulatory Committee of the Board of Directors.
11. Compile and analyze FAA 8080 results when available.
12. Oversee the Americans with Disabilities accommodations approval process.
13. Coordinate with Human Resources Law Room training (ADA, FERPA, Anti-Harassment,
Title IX, etc.).
14. Develop and provide Admissions Compliance Training and update as needed.
15. Coordinate Institutional Effectiveness (Strategic) Planning (IEP) activities.
October 2014
to February 2015

Kaplan Higher Education
Temporary Executive Director

Beaumont, Texas

Responsible for the daily operations of a Kaplan College campus while Kaplan searched for a
permanent replacement. Worked through the school leadership team members, faculty, and staff to
ensure that day-to-day general management of the College was executed in adherence to policies and
procedures. Responsible for meeting quarterly, annual, and strategic business plans for both the
revenues derived from new and continuing students as well as for the School’s overall expenses and
the attainment of operating income. Consulted closely with management and functional leaders of
Kaplan Higher Education to ensure that corporate initiatives were implemented and managed
appropriately.
January 2014
to August 2014

College of Healthcare Professions
Chief Operating Officer

Ft. Worth, Texas

Responsible for the general operations of six ground campuses within the College of Healthcare
Professions (CHCP). Working through the school Presidents, ensured that day-to-day general
management was executed in adherence to policies and procedures. Responsible for meeting
quarterly, annual, and strategic business plans for both the revenues derived from new and continuing
students as well as for the schools’ overall expenses and the attainment of operating income.
Consulted closely with senior leadership and corporate functional leaders to ensure that initiatives
were implemented and managed appropriately.
1. Approve quarterly, annual, and long-range business plans for each school and submit for
review and approval.
2. Achieve fiscal and operating objectives, as well as develop the strategic objectives for the
schools.
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3. Work with the functional specialists to ensure that school staffing is appropriate for
maximum efficiency and school goal attainment, specifically, campus executive team
members and presidential positions.
4. Assist in the achievement of new student recruitment goals.
5. Assist in the achievement of student persistence and employment rate goals.
6. Ensure that human resources are managed and developed; Achieve succession planning
and management development targets.
7. Ensure that federal, state, accreditation, financial aid standards and regulations, and system
rules standards are met.
8. Collaborate with functional leadership to allocate resources and maintain an understanding
of critical issues and solutions.
March 2010
to May 2013

Brown Mackie Colleges
Group Vice President of Operations

Ft. Worth, Texas

Responsible for the general management of ten schools within Brown Mackie Colleges (BMC).
Working through the school Presidents, ensured that day-to-day general management of assigned
BMC schools was executed in adherence to policies and procedures. Responsible for meeting
quarterly, annual, and strategic business plans for both the revenues derived from new and continuing
students as well as for the schools’ overall expenses and the attainment of operating income.
Consulted closely with management and functional leaders of Education Management LLC to ensure
that corporate initiatives were implemented and managed appropriately.
1. Approved quarterly, annual, and long-range business plans for each assigned school and
submitted for review and approval.
2. Achieved fiscal and operating objectives, as well as developed the strategic objectives for the
group.
3. Worked with the functional specialists to ensure that school staffing was appropriate for
maximum efficiency and school goal attainment, specifically, campus executive team
members and presidential positions.
4. Managed the overall integration of acquired schools, the start-up of new schools, including
shared services locations serving as the host school.
5. Assisted in the achievement of the region’s new student recruitment goals.
6. Assisted in the achievement of the region’s student persistence and employment rate goals.
7. Ensured that human resources were managed and developed; Achieved succession planning
and management development targets.
8. Ensured that federal, state, accreditation, financial aid standards and regulations, and system
rules standards were met.
9. Collaborated with functional leadership to allocate resources and maintain an understanding
of critical issues and solutions.
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November 2007
to March 2010

Kaplan Higher Education
Regional Vice President of Operations

Ft. Worth, Texas

Responsible for the general management of eight schools within Kaplan Higher Education Corporation
(KHEC). Worked through the school Presidents, ensured that day-to-day general management of
assigned KHEC schools was executed in adherence to policies and procedures. Responsible for
meeting quarterly, annual, and strategic business plans for both the revenues derived from new and
continuing students as well as for the schools’ overall expenses and the attainment of operating
income. Consulted closely with management and functional leaders of Kaplan Higher Education and
Kaplan Inc. to ensure that corporate initiatives were implemented and managed appropriately.
February 2005
to November 2007

Kaplan Higher Education
Executive Director

Fresno, California

Responsible for the daily operations of the Kaplan College (formerly Maric College) start-up campus in
Fresno, California. Worked through the school leadership team members, faculty, and staff, ensured
that day-to-day general management of the College was executed in adherence to policies and
procedures. Responsible for meeting quarterly, annual, and strategic business plans for both the
revenues derived from new and continuing students as well as for the school’s overall expenses and
the attainment of operating income. Consulted closely with management and functional leaders of
Kaplan Higher Education and Kaplan Inc. to ensure that corporate initiatives were implemented and
managed appropriately.
August 1999
to February 2005

San Joaquin Valley College
Academic Dean

Fresno, California

Responsible for the academic experience through seventy-five full-time faculty and approximately the
same number of adjunct faculty. Implemented new teacher training programs, assisted with the
implementation of a new student mentoring program, coordinated two graduation ceremonies per
year, developed tracking systems for scheduling, and developed a collaborative working relationship
between staff, faculty, and administrators by holding monthly gatherings to discuss student success,
student services, and classroom strategies.
1. Provided leadership for instructional programs that supported student learning and
promoted persistence to graduation.
2. Worked collaboratively with the Dean of Students to develop and offer student services that
supported students academically and personally.
3. Planned, organized, and administered the instructional programs and learning resources.
4. Recruited, interviewed, hired, and trained all new faculty.
5. Coordinated faculty teaching schedules, tutoring schedules, room assignments, and related
activities based on student enrollment.
6. Monitored exempt and non-exempt instructors, ensured compliance with wage and hour
laws and company policies.
7. Collaboratively worked to remediate instructor work performance deficiencies.
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8. Maintained substitution contacts and listings (combined active and inactive/substitute
teaching staff of over 100).
9. Performed walk around management and viewing of all class sessions.
10. Supervised Program Directors and approximately sixty-five active faculty members.
11. Conducted faculty evaluations and provided training.
12. Coordinated textbook review and revisions.
13. Facilitated faculty meetings, advisory board meetings, accreditation meetings, and program
review meetings.
14. Developed annual budget recommendations.
15. Acted as the liaison between faculty and the Corporate Directors.
16. Acted as mediator in problems involving students and faculty.
May 1999
To August 1999

San Joaquin Valley College
Instructor

Fresno, California

Psychology, Sociology, and Humanities Courses
1997 – 1999

Household Finance Corporation
Retention Specialist/Senior Account Executive

Fresno, California

Responsible for the retention and sales of mortgage loans for fourteen branches in Northern California
1994 – 1997

K&S Auto Sales
Director of Finance

Ceres, California

Responsible for consumer relations, finance operations, collection accounts, English/Spanish
translation services, and sales
Speaking Engagements
2008
Accrediting Commission of Career Schools and Colleges (ACCSC)
Professional Development Conference
Topic: Making Meaning out of Self Evaluation
Committees and Affiliations
2007
Progress Committee for the Accrediting Commission of Career Schools
to present
and Colleges (ACCSC)
2016
to present

Visiting Team Leader for the Accrediting Commission of Career Schools
and Colleges (ACCSC)

2018
to 2018

Compliance Corner: Interview with Compliance Officer, Dr. Kate Osio
http://nortonnorris.digital-enews.com/2018/winter/pages/article2.html#more

2018
to 

Nominating Committee for the Accrediting Commission of Career Schools
and Colleges (ACCSC)

