July 19, 2022

ELECTRONIC DELIVERY

Vice President of Administrative Services
Walnut Hill College
4207 Walnut Street
Philadelphia, Pennsylvania 19104

School #M001036
Warning

Dear
At the May 2022 meeting, the Accrediting Commission of Career Schools and Colleges (“ACCSC” or “the
Commission”) considered its previous decision to defer action on the Application for Renewal of
Accreditation and the Outcomes Report and Financial Report submitted by Walnut Hill College (“WHC”)
located in Philadelphia, Pennsylvania. Upon review of the December 1, 2021 Deferral Letter, the June 21,
2021 Commission Outcomes Reporting letter, and the school’s responses, the Commission voted to place
WHC on Warning with a subsequent review to be conducted in conjunction with the Corresponding Onsite Evaluation (“COSE”) required as part of the school’s renewal of accreditation application. The reasons
for the Commission’s decision and the Commission’s requirements for the school to demonstrate
compliance are set forth below.
1. WHC must demonstrate that the school has adequate management and administrative capacity in place
that includes an individual or team with a demonstrated ability to lead and manage a post-secondary
educational institution in compliance with accrediting standards as well as appropriate administrative
and operational policies and procedures to which the school adheres and reviews and updates as needed
(Section I (A)(1)(a)&(d), Substantive Standards, Standards of Accreditation). WHC’s response to the
December 1, 2021 Deferral Letter as noted below and herein raises questions about the adequacy of the
school’s management and administrative capacity as the response provides documentation that repeats
mistakes and continues to lack sufficient information to address concerns already noted by the
Commission as well as bringing new concerns to light. More specifically, the response:
•

Continues to provide incorrectly completed ACCSC forms and reports;

•

Continues to show discrepancies in the documentation to support student achievement data;

•

Continues to lack a process for documenting employment under the career advancement provision
of the Guidelines for Employment Classification and shows a lack of awareness of this longstanding
requirement;

•

Indicates that WHC may have outcomes that have not been reported for a program that changed in
name only; and

•

Continues to indicate that the school does not have an understanding of how to develop refund
policies that put it in a position to be in alignment with accrediting standards.

Therefore, it is the Commission’s intent to allow the school an opportunity to show the COSE team that
the school has managers in place able to operate the school in compliance with accrediting requirements
and correspondingly that the school has appropriate administrative policies and procedures in place
through a review of the additional items set forth in this letter below.
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2. WHC must demonstrate successful student achievement by a) maintaining acceptable rates of student
graduation and graduate employment in the career field for which the school provided education and
b) supporting student achievement rates through student transcripts, the school’s verifiable records and
documentation of initial employment of its graduates, (Section VII (B)(1)(b), and Appendix VII
Guidelines for Employment Classification, Substantive Standards, Standards of Accreditation). The
history of the Commission’s review regarding student achievement outcomes over the school’s last
term of accreditation is as follows:
•

At its February 2017 meeting, the Commission considered the Application of Renewal of
Accreditation and supplemental information for the 2016 Annual Report and voted to defer final
action due in part to below-benchmark student achievement rates in the 18-month Hotel
Management (AS) program and the 24-month Pastry Arts (AS) program.

•

At its August 2017 meeting, the Commission voted to again defer final action on the school’s
Renewal of Accreditation due in part to below-benchmark student achievement rates for the 24month Culinary Arts (AS) program, the 24-month Pastry Arts (AS) program, and the 18-month
Hotel Management (BS) program.

•

At its February 2018 meeting, the Commission voted to grant the school Renewal of Accreditation
for a period of four (4) years going forward from April 2017. The Commission also voted to place
the school on Outcomes and Employment Classification Reporting for the 24-month Culinary Arts
(AS) program, the 24-month Pastry Arts (AS) program, and the 18-month Hotel Management (BS)
program.

•

At its February 2019 meeting, ACCSC considered Walnut Hill’s Outcomes and Employment
Classification Reports and supplemental 2018 ACCSC Annual Report student achievement
information and voted to continue the school on Outcomes and Employment Classification
Reporting for the 24-month Culinary Arts (AS) program, the 18 month Hotel Management (BS)
program, the 18-month Hotel Management (AS) program, and the 24-month Pastry Arts (AS)
program. The Commission also noted discrepancies between the data reported on the Graduation
and Employment Charts and the summary supporting information.

•

At the June 2020 meeting, the Commission voted to continue the school on Outcomes and
Employment Classification Reporting for the 24-month Culinary Arts (AS) program, the 18-month
Hotel Management (BS) program, and the 18-month Hotel Management (AS) program. The
Commission also noted discrepancies between the data reported on the Graduation and
Employment Charts and the summary supporting information.

•

At the May 2021 meeting, the Commission voted to continue the school on Outcomes Reporting
for the 24-month Culinary Arts (AS) program, the 18-month Hotel Management (BS) program, and
the 18-month Hospitality Management (formerly Hotel Management) (AS) program.

•

As part of the June 8, 2021 On-site Evaluation Report (“OER”), the virtual visit team noted that
the school reported below benchmark rates of student achievement using a July 2020 Report Date
for the 18-month Culinary Arts (AS) program, the 24-month Pastry Arts (AS) program, and the 18month Restaurant Management (AS) program.

•

At the August 2021 meeting the Commission voted to defer action on the school’s Application for
Renewal of Accreditation based on below-benchmark graduation rates in the 18-month Culinary
Arts (AS) program and the 18-month Restaurant Management (AS) program as well as due to
discrepancies in the data and documentation to support the Graduation and Employment Charts in
the areas of the Further Education and Career Advancement classifications and documentation.
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of which enrolled in the 18-month Restaurant Management BS programs. The employment data
for the remaining 20% of the graduates is not yet available
Upon review of the above statements, particularly that “the 18-month Hospitality Management AS
program has only produced one graduating class as of this writing,” the Commission noted that the
school appears to be considering the Hospitality Management (AS) program as a new program
combining and replacing its former 18-month Hotel Management (AS) program and 18-month
Restaurant Management (AS) program. The Commission, however, approved only a non-substantive
program modification which simply represented a change of name from Hotel Management to
Hospitality Management (see additional detail below in the section regarding the school’s Outcomes
Report). In addition, the Commission noted that the school’s response appears to indicate that the
Hospitality Management (AS) program is intended to provide insight into the industry “prior to
choosing a concentration for their 18-month program [Restaurant Management (BS) or Hotel
Management (BS)].” This aligns with questions regarding whether the AS programs are in fact
vocational in nature and intended to lead to employment, which will be further discussed below.
In the December 1, 2021 Deferral Letter, the Commission also pointed out concerns regarding
discrepancies in the data and documentation to support the Graduation and Employment Charts for the
Culinary Arts (AS) and Restaurant Management (AS) programs in the areas of the Further Education
and Career Advancement classifications and documentation. Specifically, the Deferral Letter states the
following:
•

The start date of initial employment for all of the graduates except for one, reported as employed
in the field for the Culinary Arts program is before the graduation date; however, there is no
information or documentation to demonstrate these placements meet the Career Advancement
provision of the Guidelines for Employment Classification.

•

The number of Total Starts Plus/Minus Transfers (Line 5) on the Graduation and Employment
Chart for the Culinary Arts program does not match the supporting documentation. The Graduation
and Employment Chart reports 71 student starts, 4 transfers to another program, and 67 “Total
Starts,” (Line 5) while the supporting information lists 73 student starts, 4 transfers, and 69 “Total
Starts.”

•

The Graduation and Employment Chart for the Restaurant Management program shows six
students went on to “further education”; however, there is no information to support this
classification for graduates of this program. The documentation included for the further education
category pertains exclusively to the Culinary Arts program.

The December 21, 2021 Deferral Letter directed WHC to re-submit Graduation and Employment
Charts using a July 2021 Report Date for these two programs, an explanation regarding the supporting
documentation discrepancies, and corrected documentation. The response includes the missing
documentation of Further Education for the Restaurant Management program and a Graduation and
Employment Chart for the Culinary Arts program which the school stated “reflects the correct
information,” along with summary supporting information. The new Graduation and Employment
Chart shows a graduation rate of 41% which is different as compared to the 2021 Annual Report and
the last response to the OER noted above. The school has now reported three different rates using the
same Report Date in the Culinary Arts 18-month AS program.1 Also, although the school did not
1

In the 2021 Annual Report, also using a July 2021 Report Date, the school reported a graduation rate of 40% and an employment rate
of 92%. In its previous submission in response to the OER the school reported 42% graduation and 85% employment.
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provide an explanation regarding the discrepancies the Commission had found in the total student starts
for the Culinary Arts program, the new Graduation and Employment Chart now lists 73 student starts
and 69 total student starts which matches the summary supporting information numbers. However, the
updated supporting information lists 27 of the student starts as having a graduation date and a date of
withdrawal. As such, it is unclear if these students graduated or withdrew and there is no narrative
explanation to accompany the charts and documentation, as directed.
The response also includes employment verification forms for graduates of the Culinary Arts program.
The Commission noted that there is no documentation to demonstrate these employment classifications
meet ACCSC’s Career Advancement provisions. A school may only classify students that gained
employment prior to graduation as employed in field, if the school obtains the required documentation
as stated in the Guidelines for Employment Classification Item 4.c:
Students that are already employed in the field of study at the time of graduation can be
considered employed when completing the program of study as follows:2
i.

The school shows with written documentation from the employer or the graduate that the
training allowed the graduate to support or maintain the employment position due to the
training provided by the school or

ii. The school shows with written documentation from the employer or the graduate that the
training supported the graduate’s ability to be eligible or qualified for advancement due
to the training provided by the school.
With regard to Career Advancement, the school stated:
It is very common for students enrolled at the College to find employment prior to graduation.
Baccalaureate degree students will commonly continue employment post graduation with an
organization at which they worked or completed their internship requirements. The college
does require students to sign/date the student-completed Employment Verification form postgraduation to indicate they are presently employed in the field after they graduate.
The current Employment Verification form was modified as a part of a prior review with the
Commission ensuring the college was in compliance with the Guidelines for Employment
Classification. To serve as written documentation from the student (and often times the
employer) that the employment is directly related to student’s program of study, the below
language is included on the student-completed Employment Verification form.
This position was my internship site and I have been hired as a full-time employee.
Yes______ No_______
I believe my employment is directly related to the program from which I graduated and
aligns with the educational and training objectives of my degree program.
Yes _____ No ______ If No, please explain.
Should a student indicate ‘no’ to the second question, the College will not identify them as
being ‘employed in the field,’ neither as ‘Regular Employment’ nor ‘Career Advancement’.

2

The intent of this provision does not apply in cases where a student secures employment toward the end of the program but prior
to graduation, where the employment is based on the near anticipated completion of the program (e.g., externship to hire prior to
graduation).
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The Commission reviewed the rates of graduation and employment and found that WHC has reported the
graduation and employment rates highlighted above since 2017 that fall below ACCSC’s student
achievement benchmark rates -- or in some instances that no students started in the program.
The school’s Outcomes Report indicates that the school recognizes the history of low student achievement
rates for the 24-month version of the Culinary Arts (AS) program and stated that although not requested in
the June 21, 2021 Outcomes Reporting letter, the 24-month Pasty Arts (AS) program faces similar
challenges and deficits as it relates to enrollment and student achievement outcomes. Therefore, the
school indicated that it has elected to cease enrollment in the 24-month version of these two programs.
Upon review of the Outcomes Report, the Commission again noted discrepancies in the data. Specifically,
the January 2022 Graduation and Employment Chart submitted in the response for the 18-month Hotel
Management (BS) program shows 7 students having started in February 2022, which is not in the reporting
period defined by a January 2022 Report Date. The Graduation and Employment Chart for the 18-month
Hotel Management (AS)4 program reports 1 student started and then transferred to another program/cohort;
however, the start date for that student (August 2022) does not fall in the reporting period for the January
2022 Report Date. Lastly, the school also provided a Retention Chart for the 24-month Culinary Arts (AS)
program using a January 2022 Report Date as directed; however this chart is not completed correctly
because the start date listed on the chart is November 2022. This start data does not fall within in the
reporting period and is actually in the future, and seemingly due to that error, the percentage of program
completed as of report date field indicates “-145%.”
The response also provides a narrative description of factors effecting the Hospitality Management (AS)
program which states in part:
The 18-month Hospitality Management AS program as it is currently constructed has been in
existence for 18 months….
As of this writing, the College can report that, during what was the height of the pandemic, 8
students enrolled into the initial cohort for the 18-month Hospitality Management AS program in
August of 2020. Of the original enrollment, 62.5% will successfully graduate from the program
which culminated two weeks ago on February 5, 2022.
The Commission noted that although there are no starts in the January 2022 Chart provided by the
school, the Commission questioned whether there should be reportable data for this newly named
program. The reporting period for an 18-month program using a January 2022 Report Date is July 2018
through June 2019. In the Program Enrollment Summary (“PES”) of the 2019 Annual Report for the
Hotel Management (AS) program, the school reported 11 students enrolled as of July 1, 2018 and 2
students started between July 1, 2018 and June 30, 2019. In addition, upon review of the school’s 2021
Annual Report, the Commission noted that WHC only submitted a Graduation and Employment Chart
for the “Hospitality” Management (AS) program which shows no student starts for the reporting period
January 2018 through December 2018, and no Graduation and Employment Chart named Hotel
Management (AS). However in the 2018 Annual Report the school reported in the PES for the Hotel
Management (AS) program that 11 students started between July 1, 2017 and June 30, 2018. Therefore,
according to the school’s PES’ from the 2018-2019 Annual Reports there were student starts during the
reporting period defined by a January 2022 Report Date, and may have been student starts in the
reporting period for a July 2021 Report Date for the 18-month Hotel Management (AS) program.
The Commission requested and the school provided a Graduation and Employment Chart for the “Hotel” Management (AS)
program which shows no Total Starts in the reporting period.
4
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It appears to the Commission the school may be treating the Hospitality Management (AS) program as
a new program, when in fact it is a modified program. While the response indicates that adjustments
were made to the AS Hospitality Management Degree, the Commission found that the documentation
provided does not make clear what, if any, changes were actually made to the curriculum.
The Commission’s understanding is that the school applied for a non-substantive program modification
for a change of program name from Hotel Management to Hospitality Management without changes to
the total number of clock hours or total credit hours, which the Commission approved on October 22,
2020. The Outline of a Degree program submitted in the non-substantive change application compared
to the outline that was in place for the Hotel Management program lists almost the same courses and
credits with only minor changes to a few course names and the weight/credits in classroom and lab for
a few courses. As mentioned above, the Commission noted that the school appears to be treating the
Hospitality Management (AS) program as a new program combining and replacing its former 18-month
Hotel Management AS program and the 18-month Restaurant Management AS program. While the
school stated that “the 18-month Hospitality Management AS program as it is currently constructed
[emphasis added] has been in existence for 18 months,” and “the 18-month Hospitality Management
AS program has only produced one graduating class as of this writing,” the non-substantive
modifications made to the program do not constitute a new program. According to the Commission’s
records, the program is not new and has been approved since October 1989 and should be reported as
such.
In addition, in the June 21, 2021 letter the Commission questioned if the programmatic learning
outcomes are designed to lead to consistent employment opportunities for 18-month Hotel Management
(AS) graduates. Furthermore, in the June 21, 2021 Outcomes Reporting letter the Commission
questioned the viability of the 18-month Hotel Management (AS) program, since seemingly all
graduates continue in the Bachelor’s degree program without seeking employment upon graduation of
the associate degree program. Now, effective October 2020, the program is named Hospitality
Management (AS) and the response still indicates that most of the graduates go on to further their
education in either the Hotel Management (BS) or the Restaurant Management (BS) programs as
evidenced by this statement regarding strategies to support overcome factors impacting graduate
employment,
The College can also report that 80% of the students who graduated in this cohort have
enrolled in further education, 33% of which enrolled in the College’s 18-month Hotel
Management BS and 67% of which enrolled in the 18-month Restaurant Management BS
programs. The employment data for the remaining 20% of the graduates is not yet available.
Anecdotal data acquired from discussions with these students suggest that they were happy to
be able to choose their concentration of study for their baccalaureate degree after being
exposed to the hospitality management curriculum.
In the June 21, 2021 Outcomes Reporting letter, the Commission directed the school to conduct a
Program Viability Study for the 24-month Culinary Arts (AS) program and the 18-month Hospitality
Management (AS) program that specifically addresses whether the school’s program offerings
adequately prepare students for entrance or advancement in training related occupations. The
Commission-directed viability study was to also include both internal and external review and
validation of the program content and objectives as well as an analysis of the job opportunities for the
school’s graduates in each of the school’s program offerings. The response describes the school’s

Walnut Hill College –Philadelphia, Pennsylvania
School #M001036
July 19, 2022
Page 9 of 18

Warning

“merging” of the 18-month Hotel Management (AS) and the 18-month Restaurant Management (AS)
and states that data from The Occupational Information Network (“O*NET”) indicates that the job
outlook for hospitality managers is expected to increase. The Commission appreciated the information
provided by the school, but given the school’s history of reporting below benchmark student
achievement rates the Commission remains interested in the viability of the programs.
In addition, Section I (C)(1) Rules states that the school’s primary educational objective must be to
prepare students for entrance or advancement in one or more occupations requiring technical or careeroriented competencies and skills. Educational objectives must be career oriented and provide graduates
with the necessary competencies, skills, and level of education for employment in their fields of study.
Section II Statement of Purpose establishes the fundamental requirements for the development and
delivery of viable, quality programs that lead to students’ successful attainment of knowledge, skills,
and vocational objectives. The response does not address the Commission’s concerns in this regard and
as is the case the Commission remains interested in whether the Hospitality Management (AS) program
is a viable vocational program designed to lead to employment upon graduation from the program.
The Commission has concerns with the history of below-benchmark student achievement rates and the
school’s failure to report outcomes in accordance with ACCSC requirements and expectations. The
Commission also found that the school’s response shows repeated areas of concern and does not
demonstrate a working understanding of those requirements and expectations, which raises questions
about the management capacity of the school. Accordingly, the Commission and directs the school to
prepare the following for the COSE team:
a. A list of all school personnel/titles involved in tracking, documenting, and reporting student
achievement to the Commission and documentation of qualifications for each;
b. A copy of the program description for the Hospitality Management (AS) program that includes the
program objectives, learning outcomes, length, credential, and the nature and level of occupations
(e.g., entry-level) for which training is provided for each program (the school should be prepared
to show the COSE team how the length and credential are appropriate as well as how the school
determined that this is a vocational program designed to lead to employment);
c. A copy of the application for non-substantive program modification for a change of program name
from Hotel Management to Hospitality Management the Commission approved on October 22,
2020 including the Outline of a Degree program submitted in that modification for the Hospitality
Management program, as well as the outline that was in place for the Hotel Management program
as submitted in the Application for Renewal of Accreditation;
d. A list of all graduates from the Hospitality Management (AS) program that have enrolled since
October 2020 and the graduation/withdrawal date for each, along with place of
employment/employment status for each;
e. A list of all students that started the Hospitality Management (formerly named Hotel Management)
(AS) program that were reported as students that started in January 2018 – June 2019 in the PES
of the 2018 and 2019 Annual Reports and the graduation and employment status and records for
each;
f.

Graduation and Employment Charts for all programs offered at the school using a July 2022
Report; and

g. Summary information for each Graduation and Employment Chart organized according to the
corresponding cohort start date reported on the chart (line #1) as follows:
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•

An attestation that the self-employment is aligned with the individual’s employment goals,
is vocational, and is based on and related to the education and training received;

•

An attestation that the graduate is earning consistent training-related income; and

•

In cases where licensure is required for employment, an attestation that such licensure has
been achieved; and

iii. For each graduate classified as “career advancement,” (i.e., any graduate that gained
employment prior to graduation that is not hired on at an externship) provide supporting
and verifiable documentation for each graduate to include a signed statement from the graduate
or employer acknowledging that the training allowed the graduate to maintain the employment
position due to the training provide by the school or that the training supported the graduate’s
ability to be eligible or qualified for advancement due to the training provided by the school.
4. WHC must demonstrate that the school has and applies a fair and equitable refund policy and that it
determines the date a student has withdrawn in a manner that results in timely refunds made in
accordance with the school’s established refund policy (Section I (D)(5), Substantive Standards,
Standards of Accreditation). As described in the December 1, 2021 Deferral Letter, the Commission
found that the school did not make clear how and when the school makes a determination of withdrawal
based on absences in cases when students do not provide notification. According to the last response
as noted in the Deferral Letter, the college provided the following refund policy: “[r]efunds calculated
under this policy shall be sent to the student within 30 days of notice of cancellation, or the date the
school determines the student has withdrawn.” It appeared to the Commission that once the
determination has been made, refunds are subsequently made within the 30 days of the date the student
was determined to have withdrawn; however, the protracted period of time to make the determination
has an effect on the timeliness of the refund.
Upon review of the response to the December 1, 2021 Deferral Letter the Commission continues to
question whether WHC determines the date a student has withdrawn in a manner that results in timely
refunds made in accordance with the school’s established refund policy.
Specifically, in the December 1, 2021 Deferral Letter the Commission directed WHC to submit a copy
of the policy and process for determining the date a student has withdrawn after a period of nonattendance. In response the school described the process as follows, in part:
To determine the date of withdrawal of a student due to non-adherence to the WHC attendance
policy, student attendance records are checked via the running of a report that identifies
students Last Day of Attendance (LDA). Any LDA’s that are two weeks or older [emphasis
added], are investigated by the Student Success office. Investigations include contacting
students to discuss circumstances leading to absences as well as contacting instructors to
reconfirm accuracy of attendance records. Should it be determined that a student has exceeded
the number of allowable absences in a specific course, the student is notified in writing of a
course withdrawal and they are withdrawn from that course. The LDA that is determined as a
part of this investigation is utilized as the withdraw date for the course.
The investigation may also result in the determination that a student has exceeded the number
of allowable absences in all their courses. Should that determination be made, the student will
be notified in writing of their withdrawal from their courses, but also of their withdrawal from
Walnut Hill College given the fact that they are no longer registered for any courses at the
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school. The LDA that is determined as a part of this investigation is utilized as the withdraw
date for each course with the latest LDA being utilized for the withdrawal from the program.
WHC also submitted a copy of the school’s attendance policy, as directed. The policy states the
following in summary:
Students are expected to attend all classes as scheduled, be on time, and remain for the full
duration of the class. Most students who do not successfully complete a course often fail to do
so because of absenteeism.
Walnut Hill College does not recognize any absences as excused. Any and all absences, for
any reason, are considered to be unexcused absences. Students are strongly encouraged to
attend all classes, missing class only if it is absolutely necessary.
Students are permitted up to two (2) absences per course per term for any single course. Any
student who exceeds 2 absences will be withdrawn from the course and must retake the course
paying all applicable fees.
Lastly, as directed the school submitted a report for all student who were either dismissed or withdrew
between November 1, 2021 and February 1, 2022 after a period of non-attendance and individual
attendance records to include documentation of approved leave of absences along with an explanation
for any student for whom a determination of withdrawal was not made in accordance with the published
policy. The report included a chart of information for 3 students.
Upon review of the policies and the information and documentation provided, the Commission noted
the following:
•

The policies and procedures do not specify how many days of absences will result in termination
from the school or how and when the school makes a determination of withdrawal. It appears the
policies take absences one course at a time until the student is enrolled in one last course and then
stops attending that course. The school is still required to make clear how many absences will result
in termination from the school and have specific warnings procedures and consequences published
in the catalog.

•

The response indicates that an investigation will start for LDA’s that are two weeks or older, and
then if it is “determined” that a student has exceeded the number of allowable absences in a specific
course, the student is withdrawn from that course. The Commission is concerned that the school
does not have a process to monitor absences under its policy of 2 days in a timely manner and only
begins to investigate after 2 weeks or more and does not have a policy to terminate the student as
stated in the policy.

•

The information submitted for student,
indicates that a Last Date of Attendance (“LDA”)
of 10/26/2021. There is also a status date listed as 11/9/2021; it is unclear what the status date
means as the “Status/reason” column indicates a withdrawal date of 11/19/21 stating:
On 10/26/21,
emailed us asking how to withdraw from the BS program. We
responded by asking when could she meet with an SSA to discuss. She never responded.
Approximately one week later,
crossed paths with an SSA on campus and the need
to meet to about her withdrawal was discussed. A meeting was never scheduled. She was
withdrawn from the last course on 11/19/21 due to excessive absences and subsequently
withdrawn from WHC.
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In this case the date of determination/withdrawal appears to be 24 days after the LDA. Without a
clear policy, a determination of whether this determination of withdrawal was timely or not cannot
be made. That said, the Commission questions whether 24 days after the LDA is in compliance
with federal requirements for financial aid. As noted by reviewing the next cases below, the school
is not consistently applying and does not have any policy regarding how many days of absences
constitute a withdrawal.
•

The information submitted for student,
indicates an LDA of 10/15/2021. In this
case the Status Date is listed as 11/30/2021 which aligns with the withdrawal date and therefore
adds further lack of clarity as to what the “status date” means. That said, the “Status/reason”
column states,
On 10/25/21
was withdrawn from the last course on his 9/21 term schedule due
to excessive absences and subsequently withdrawn from WHC. He was notified of this via
Schoology message on 10/25/21 and withdrawn on 11/30/21.
In this case it appears that the school determined the student had excessive absences on 10/25/21,
10 days after the LDA. It is unclear why the student was not withdrawn until 11/30/21. Without a
clear policy, a determination of whether this withdrawal was timely or not cannot be made; however
it appears to be late because in response to the Commission’s request for an explanation for any
student for whom a determination of withdrawal was not made in accordance with the published
policy, the school provided an explanation for this particular student. The school stated, “[h]e was
not withdrawn until 11/30/21…[t]he College cannot offer an explanation as to why this occurred
other than it being an oversight in the department.”

•

The information submitted for
indicates an LDA of 12/7/2021 and a status date of
12/22/2021. The “Status/reason” column states:
On 12/17/21 [the student] was notified via Schoology message, that she was going to be
withdrawn from all courses on her 11/21 term schedule due to excessive absences and
subsequently withdrawn from WHC. She was withdrawn on 12/22/21.
In this case the student was determined to have excessive absences 10 days after the LDA and
withdrawn 15 days after the LDA. Without a clear policy, a determination of whether this
withdrawal was timely or not cannot be made. That said, the Commission questions whether 15
days after the LDA is in compliance with federal requirements for financial aid. No other
explanation was provided in the response.

Accordingly, the Commission directs the school to prepare the following for the COSE:
a. A copy of the school’s catalog cross-referenced to the Catalog Checklist;
b. A copy of the school’s attendance policy;
c. A copy of the school’s refund policy as published in the catalog and enrollment agreement;
d. A copy of the school’s policy and process for determining the date a student has withdrawn after a
period of non-attendance (the policy must make clear how many days of absences constitute a
withdrawal from the school for nonattendance);
e. Probation and termination policies and procedures as published in the catalog, which include
specific warning procedures to notify the student in writing that continued failure to meet
attendance requirements will result in termination;
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requirement of an associates degree for admission to a baccalaureate degree does not appear to be listed
under the admissions requirements in the catalog submitted in WHC’s Self-Evaluation Report. That
said, the course descriptions for the baccalaureate degree programs indicate that “[s]tudents must enter
the Bachelor of Science degree program with an Associate of Science or Associate of Arts in the major
to which they are matriculating.”8 The Commission determined clarification is necessary to ensure
disclosures are clear for students (Section IV (C)(1)(a), Substantive Standards, Standards of
Accreditation). Therefore, the Commission directs WHC to prepare the following for the COSE team:
a. The Outlines of a Degree program for the baccalaureate degree programs offered at the school as
submitted in the accreditation renewal application or updated as appropriate and
b. A copy of the admissions requirements for the baccalaureate degree programs as published in the
catalog which clearly articulate whether the school requires an associate degree for admission.
7. WHC must demonstrate that the school’s financial structure is sound with resources sufficient for the
proper operation of the school and the discharge of obligations to students (Section I (C)(1), Substantive
Standards, Standards of Accreditation). A separate letter will be sent to address this area and the
school’s response will be reviewed in conjunction with the response to this letter.
Warning Restrictions:
Pursuant to Section VII (K)(8), Rules of Process and Procedure, Standards of Accreditation, the
Commission will not consider substantive changes, a change of location/relocation, or additions (i.e.,
separate facilities, new programs) to a school or its separate facilities while the school is under a Warning.
Notification to Students
The Commission requires the school to inform current and prospective students in writing that the school
has been placed on Warning and to provide a summary of the reasons for the Warning Order (Section VII
(K)(7) Rules of Process and Procedure, Standards of Accreditation).
RESPONSE REQUIREMENTS:
As the school is currently in the Renewal of Accreditation process, the Commission directs WHC to provide
the COSE team with documentation to demonstrate compliance in the areas delineated above. The school
may also provide COSE team with any other information the school believes will be useful to demonstrate
the school’s compliance with ACCSC’s requirements in this area. The On-Site Evaluation Report (COSE)
that summarizes the findings of the team will provide details regarding the Commission’s review of the
school and the additional information requested for a response. The school must respond to each Team
Finding, if applicable, and submit all Additional Information Required as stated in the report.

8

Section II (C)(3)(e) Substantive Standards, Standards of Accreditation states that a school may offer a baccalaureate degree
completion program where only upper level courses (i.e., 300 and 400 level) are required. A baccalaureate degree completion
program must be comprised of a minimum of 60 semester hours or 90 quarter hours of upper level coursework. In order to have a
baccalaureate degree completion program approved, the school must require a student to have an earned associate, or higher level,
degree from an accredited postsecondary educational institution that is related to the educational program objectives of the
baccalaureate degree completion program and that the school considers appropriate to prepare students for matriculation into the
upper level courses. Additionally, the school must maintain compliance with the general education and technical education
requirements under Section II (A) & (C), Substantive Standards, Standards of Accreditation. Advertising of this type of degree
program must make clear that it is a baccalaureate degree completion program.

THE REFUND REPORT WORKSHEET GLOSSARY

Name of student: As it appears on the signed Enrollment Agreement.
Date of enrollment: The date the Enrollment Agreement was signed.
Last date of attendance (a): The last day the student attended class.
Date of determination of termination/withdrawal (b): The date the student’s enrollment was
terminated either by voluntarily withdrawal or by termination by the school.
Date of refund disbursement: The date the refund check was processed and disbursed or electronically
transmitted (Pell accounts).
Length of program or period of enrollment: The total length of the program, or period of enrollment
for which tuition is charged, measured in either weeks, months, or clock hours, whichever is most
appropriate for refund calculation purposes.
Percentage of program or period of enrollment completed: Length of the total program, or period of
enrollment for which tuition is charged, completed divided by the amount of the length of the program or
period of enrollment for which tuition is charged uncompleted.
Total tuition for program or period of enrollment for which tuition is charged: The total tuition cost
for the program, or period of enrollment for which tuition is charged. This amount does not include
application fees, books, supplies, uniforms, etc., unless those items are completely refundable by the
school.
Total amount of tuition collected: The amount of refundable monies collected.
Percentage of total tuition collected: The percentage of refundable monies collected.
Percentage of collected tuition retained (c): The percentage of refundable monies collected that was
retained by the school for training received by the student.
Percentage of collected tuition refunded (d): The percentage of refundable monies collected that was
returned to the student, or to financial aid accounts on behalf of the student, for training which was
purchased but not received by the student. Items (c) and (d) should total 100%.
Amount of refund: The dollar and cents amount of the refund.

