July 19, 2022

Campus Director
ASPIRA City College
4322 North 5th Street
Philadelphia, Pennsylvania 19140

ELECTRONIC DELIVERY

School #M067702
Warning

Dear
At the May 2022 meeting, the Accrediting Commission of Career Schools and Colleges (“ACCSC” or
“the Commission”) considered the Outcomes and Program Advisory Committee Reports submitted by
ASPIRA City College (“ASPIRA”) located in Philadelphia, Pennsylvania. Upon review of the March 29,
2021 Commission Action Letter and the school’s response to that letter, the Commission voted to place
ASPIRA on Warning with a subsequent review scheduled in conjunction with the school’s pending
renewal of accreditation on-site evaluation. The reasons for the Commission’s decision and the
Commission’s requirements for the school to demonstrate compliance are set forth below.
History of the Commissions Review


At the November 2013 meeting, the Commission considered the Application for Renewal of
Accreditation and voted to grant the school renewal of accreditation for five years with a stipulation,
which was later satisfied, and placed the school on Program Advisory Committee (“PAC”) and
Program Evaluation Reporting.



At the March 2015 meeting, the Commission considered the PAC Report, Program Evaluation
Report, and 2014 Annual Report Rates. The Commission voted to accept the Program Evaluation
Report, continue the school on PAC reporting, and place the school on heightened monitoring for the
18-month Health Information Technology (Diploma) program (Student Achievement).



At the March 2016 meeting, the Commission considered the PAC report and voted to continue PAC
reporting.



At the November 2016 meeting, the Commission considered the school’s Employment Verification
Information and voted to place ASPIRA on Employment Verification Reporting.



At the May 2017 meeting, the Commission considered the Application for Renewal of Accreditation,
the Application for a Change of Location, and the PAC and Employment Verification Reports. The
Commission voted to defer final action to the November 2017 meeting.



At the November 2017 meeting, the Commission considered ASPIRA’s deferral response and voted
to grant renewal of accreditation for five years, accept the Change of Location and Employment
Verification Reports, continued on PAC reporting, and place the school on Outcomes reporting for
the 12-month Medical Office Assistant (Diploma) and 15-month Computer Technology-Web
Design/Program Option (AST) programs.



At the February 2019 meeting, the Commission considered the 2018 Annual Report Rates, Outcomes
report, and PAC report. The Commission voted to continue PAC reporting and continue Outcomes
reporting for the 12-month Medical Office Assistant, and 15-month Computer Technology Web
Design/Program Option. The Commission also voted to expand the Outcomes Report to include the
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24-month Computer Technology-Computer Specialist, 15-month Computer Technology-Computer
Specialist, and 9-month Medical Office Assistant programs.


At the August 2019 meeting, the Commission considered the Outcomes and PAC reports and voted to
continue PAC reporting and continue Outcomes reporting for the 9-month Medical Secretary
(formerly Medical Office Assistant), 12-month Medical Secretary (formerly Medical Office
Assistant), 15-month Computer Technology-Web Design/Program Option, 24-month Computer
Technology-Computer Support Specialist programs.



At the August 2020 meeting, the Commission considered its Application for a Change of Ownership
and determined that ASPIRA met the requirements for the Change of Ownership and voted to
continue the school’s accreditation under the new ownership. The Commission also voted to place the
school on Student Satisfaction Reporting.



At the February 2021 meeting, the Commission considered the Outcomes, PAC, and Student
Satisfaction reports. The Commission voted to accept the Student Satisfaction report and continue
PAC reporting and Outcomes Reporting for the 9-month Medical Secretary, 12-month Medical
Secretary, 15-month Computer Technology-Web Design/Program Option, and 24-month Computer
Technology-Computer Support Specialist programs.

May 2022 Review and Action:
1. ASPIRA must demonstrate successful student achievement by maintaining through acceptable rates
of student graduation and graduate employment in the career fields for which the school provides
education (Section VII (B)(1)(b), Substantive Standards, Standards of Accreditation). The
Commission noted that ASPIRA has been on Outcomes Reporting since 2017 and in the most recent
letter dated March 29, 2021 the Commission noted the school’s response indicates that the cohort
start numbers “are simply too low to draw any valid conclusions from the metrics.” In addition, the
school noted that the previous owner ceased all marketing, advertising, and enrollment activities prior
to the recent change of ownership but that the school is now investing time, energy, and resources to
rebrand and reposition ASPIRA City College to create viable training and educational opportunities.
The Commission also had concerns with the inadequacy of the school’s student achievement
improvement plans and that despite the school’s statement that its programs are in demand the
programs continue to show low enrollments numbers. The Commission required extensive student
achievement plans, analysis, updated data, and a viability study for all programs, amongst other
information, in order to provide the school with another opportunity to demonstrate the effectiveness
of its efforts, the viability of its programs, and the ability of its programs to demonstrate student
achievement outcomes that meet accrediting standards.
In response to the March 29, 2021 Commission letter, the school reported the following student
achievement rates using a January 2022 Report Date on the Graduation and Employment Charts as
compared to previously reported rates:1

1

In some cases there is no rate because the program was not under review or required to submit an interim report
outside of the July Annual Report Date.
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specific needs/demands of the program that impact students’ ability to complete the program and how
specifically will the new tool help to bridge that gap.
The Commission has previously notified ASPIRA that, although the school has stated that its
programs are in demand, the enrollment numbers for the school’s current programs do not support
this claim or demonstrate the ongoing viability of these programs. ASPIRA continues to make this
claim in its most recent response that the school’s programs are in demand, but the school has again
failed to provide evidence in support of this assertion.
In the March 29, 2021 letter, the Commission requested viability studies for each of ASPIRA’s
programs. In response, ASPIRA provided an Assessment of Program Viability consisting exclusively
of testimonials from twelve anonymous students and a plan to collect applications to gather data for
each program, which, the Commission noted, does not speak to program viability. Overall, the
school’s response does not speak to the market need, employment opportunities, or potential growth
in the Medical Secretary or Computer Technology fields in the Philadelphia area. As such, the
documentation provided is not sufficiently compelling, and left the Commission once again
questioning the viability of ASPIRA’s programs.
While ASPIRA’s response demonstrates rates that meet benchmark for the 15-month Computer
Technology-Web Design/Program Option (AST) program, the Commission noted that only one
student had graduated and gained employment. Given the low enrollments for this program in the
reporting period, the continued reported low rates for the 9-month Medical Secretary program, an
insufficient demonstration of the effectiveness of the school’s efforts, and the questions the
Commission had regarding program viability for the school’s other programs, the Commission’s
concerns extend to an institutional level and, as such, the Commission voted to continue the
Computer Technology Web Design/Program Option 15-month on Outcomes reporting and place the
school on Warning.
Based on the foregoing, the Commission directs the school to prepare the following for the on-site
evaluation team:
a. A detailed description of the school’s institutional enhancement and assessment strategies and
activities highlighting all aspects of how the school is working to improve student achievement;
b. An assessment of the efficacy of the school’s efforts to improve the school’s rates of student
achievement;
c. The school’s policies and procedures for admissions, student services, and graduate career
placement services;
d. Any modifications made to the following areas of school operations specific to driving
improvement in student achievement:
i.

Program design and/or length;

ii. Curriculum content;
iii. Program equipment and/or learning resources; and
iv. Admissions;
e. Retention Charts for all programs using a July 2022 Report Date;
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While ASPIRA provided minutes that were titled 2021 PAC meeting minutes, the Commission found
that the minutes were from the 2020 PAC meetings only and thus found no evidence that ASPIRA
had conducted any PAC meetings in 2021. Since that time, the Commission issued revised Standards
of Accreditation dated July 1, 2022. While the standards now require only 1 PAC meeting annually
instead of 2, the school still must demonstrate that its program evaluation process is comprehensive,
conducted by faculty and educational administrators regularly, and uses input from internal and
external sources including, but not limited to, an independent and diverse Program Advisory
Committee. Since November 2013, ASPIRA has shown that it continually faces issues with
documenting that at least three members of the community and/or practitioners are present and
demonstrating that all required topics and program areas are discussed during the PAC meetings.
Given the extensive history and the lack of evidence that ASPIRA had conducted PAC meetings
during 2021, the Commission directs ASPIRA to prepare information for the on-site evaluation team
as detailed below (the Commission expects that the school will be able to provide 2021 PAC meeting
minutes and at least one PAC meeting in 2022) for the on-site evaluation team’s review:
a. A copy of the school’s PAC meeting minutes for each program or group of related programs from
each meeting conducted in 2021 and 2022 that include the following:
i.

A roster to demonstrate that the PAC meeting includes at least three (3) members in
attendance, a description of each member in attendance (i.e., titles and affiliations) and a
notation as to which members in attendance represent the employment community and which
are practitioners;

ii. The date, time, and location for each meeting;
iii. A comprehensive and clear description of the review of the commentary made by the PAC
members; and
iv. Evidence the school gives consideration to the PAC input; and
b. Any additional information that the school believes will be useful to the Commission in making a
determination regarding the school’s compliance with ACCSC’s PAC requirements.
Warning Restrictions:
Pursuant to Section VII (K)(9), Rules of Process and Procedure, Standards of Accreditation, the
Commission will not consider substantive changes, a change of location/relocation, or additions (i.e.,
separate facilities, new programs) to a school or its separate facilities while the school is under a Warning.
Notification to Students
The Commission requires the school to inform current and prospective students in writing that the school
has been placed on Warning and to provide a summary of the reasons for the Warning Order (Section VII
(K)(7) Rules of Process and Procedure, Standards of Accreditation).
Response Requirements:
By applying for accreditation, a school accepts the obligation to demonstrate continuous compliance with
the Standards of Accreditation. While the Commission employs its own methods to determine a school’s
compliance with accrediting standards, the burden rests with the school to establish that it is meeting the
standards. The Commission’s deliberations and decisions are made on the basis of the written record and

