
April 4, 2018 ELECTRONIC DELIVERY 
  

 

Director 

Educational Technical College School #B070897 

Calle Hostos #20 Warning 

San Sebastian, Puerto Rico 00669 

 

Dear  

 

At the August 2017 meeting, the Accrediting Commission of Career Schools and Colleges (“ACCSC” or 

“the Commission”) considered its previous decision to defer action on the Application for Renewal of 

Accreditation nction with the 2016 Annual Report rates submitted by Educational Technical College 

(“EDUTEC”) located in San Sebastian, Puerto Rico. Upon review of the April 14, 2017 deferral letter, the 

2017 Annual Report rates, and the school’s response, the Commission voted to place EDUTEC on Warning 

with a subsequent review scheduled for ACCSC’s August 2018 meeting. The reasons for the Commission’s 

decision and the Commission’s requirements for the school to demonstrate compliance are set forth below. 

 

History of the Commission’s Review 

 At the August 2016 meeting, the Commission first considered EDUTEC’s Application for Renewal of 

Accreditation and voted to defer final action based on ongoing questions regarding the school’s 

compliance with accrediting standards in the areas of student achievement outcomes; licensure 

examination pass rates for the Practical Nursing, Cosmetology, and Respiratory Care Technician 

programs; instructional materials; timely refunds; and verifiable records of initial employment.  

 On November 16, 2016, ACCSC notified EDUTEC that the school had reported below-benchmark 

employment rates in the Childcare and Development Assistant (12-month Certificate); Information 

Processing Specialist with Medical Billing (12-month Certificate); and Respiratory Care Technician 

(13-month) programs. The Commission afforded EDUTEC an opportunity to provide updated student 

achievement outcomes data for the three programs. 

 At the February 2017 meeting, the Commission considered its previous decision to defer action on the 

Application for Renewal of Accreditation in conjunction with the 2016 Annual Report rates and voted 

to again defer final action based on ongoing questions regarding the school’s compliance with 

accrediting standards in the areas of student achievement outcomes, licensure pass rates, employment 

classifications, instructional materials, and refund policy. 

 

August 2017 Commission Review and Findings: 

1. EDUTEC must demonstrate successful student achievement by maintaining acceptable rates of student 

graduation and/or graduate employment in the career field for which the school provided education 

(Section VII (B)(1)(b), Substantive Standards, Standards of Accreditation). In addition, EDUTEC must 

demonstrate acceptable licensure/certification exam pass rates for the Practical Nursing and Respiratory 

Care Technician programs (Section VII (B)(1)(b)(iii), Substantive Standards, Standards of 

Accreditation). In response to the April 14, 2017 letter, EDUTEC reported the following supplemental 

rates of graduate employment on Graduation and Employment Charts prepared using a June 2017 

Report Date in addition to the 2017 Annual Report date: 
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Program  

 

Length 

in 

Months 

 

G/E 

July 2016 

Report 

Date 

November 

2016 

Report 

Date 

June 2016 

Report 

Date 

July 2017 

Report 

Date 

ACCSC 

Benchmark 

Rate 

Information Processing 

Specialist with Medical 

Billing 
12 

G 73% 61% 43% 57% 55% 

E 22% 20% 25% 56% 70% 

Respiratory Care 

Technician 
13 

G 72% 50% 40% 46% 50% 

E 29% 21% 0% 40% 70% 

Practical Nursing 13 
G 65% N/A 54% 52% 50% 

E 68% N/A 38% 33% 70% 

The Commission found that in addition to the below benchmark rates reported in the 2017 Annual 

Report, the graduation rate for the Respiratory Care Technician and the employment rates for reported 

for all three programs represented above continue to fall below ACCSC’s student achievement 

benchmark rates. With regard to the Information Processing Specialist with Medical Billing program, 

EDUTEC noted that the graduates represented in the Graduation and Employment Chart enrolled in 

the program prior to the inclusion of a the Medical Billing component. According to the school’s 

response, “the institution is organizing special sessions for EDUTEC graduates to train them on medical 

records and medical billing.” The school expects this additional training will provide additional 

employment opportunities to those students that enrolled prior to the addition of the Medical Billing 

component. With regard to the Respiratory Care Technician program, EDUTEC concluded in the 

school’s response to the June 2017 rates that “five additional graduates are in the process of obtaining 

employment” and that the school “expects the employment ratio to increase to 67% once this process 

is complete.” The Commission noted, however, that the July 2017 employment rate was reported at 

40% and falls short of both the school’s expectation of 67% and ACCSC’s 70% benchmark.  

 

The Commission also expressed concern regarding licensure attempts and rates for the Practical 

Nursing and Respiratory Care Technician programs and noted the following: 

Program 
Total 

Graduates 

Graduates 

Attempted 

Exam 

% 

Graduates 

Attempted 

Graduates 

Passed 

Exam 

% Passed 

of 

Attempted 

Respiratory Care Technician 

(2016) 
21 7 33% 7 100% 

Respiratory Care Technician 

(2017) 
18 8 44% 0 0% 

Practical Nursing (2016) 22 6 27% 
6 100% 

Practical Nursing (2017) 13 5 38% 
2 40% 

 

EDUTEC stated that the school “has explained in previous communications that local legislation 

applicable to establishments dedicated to the care of the elderly population does not require licensing 

as a condition for employment” and that only “graduates who seek to be employed in hospitals, 

community clinics, doctor’s offices and other establishments need to obtain their provisional licenses 

as a requirement for employment.” EDUCTEC attempted to make the argument that licensure is not 

required for all occupational outcomes. The school, however, did not provide supporting documentation 

demonstrating that graduates from the Practical Nursing and Respiratory Care Technician programs are 

eligible to obtain employment as Practical Nurses and Respiratory Care Technicians respectively at 
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elderly care facilities without having earned a license. In addition and as a reminder, the Commission 

previously determined that a “Nursing Home Caretaker” is not generally considered an in-field 

employment for either the Practical Nursing program or the Respiratory Care Technician programs 

unless the school can show that the job duties require skills obtained across a majority of the program 

curriculum. 

 

The Commission is concerned that the graduate employment rates are significantly below benchmark 

for both programs and do not suggest that the current graduate attempt rates for licensure exams will 

result in acceptable graduate placement rates. EDUTEC identified lack of funds and cost of licensing 

fees as a major barrier for graduates to obtain licensure, so the school’s Board of Directors decided to 

pay the fees for the graduates. The school did not share how lack of funds was identified as the primary 

issue regarding the low attempt rate. In addition, EDUTEC did not provide data to show that covering 

the fees resulted in increased attempts.  

 

Finally, the Commission noted the following from the 2017 Annual Report using a July 2017 Report 

Date: 

Program 
Length in 

Months 

Grad./ 

Employ. 

April 2017 

Report Rate 

ACCSC 

Benchmark 

Rate 

Basic Cosmetology 13 
G 38% 50% 

E 74% 70% 

Child Care and Development Assistant 12 
G 56% 55% 

E 60% 70% 

Electricity 13 
G 36% 50% 

E 40% 70% 

 

The Commission found that EDUTEC’s graduation and employment rates highlighted above fall below 

ACCSC’s student achievement benchmark rates.1 While the Commission recognized EDUTEC’s efforts 

to improve student achievement, the Commission determined that additional monitoring is warranted in 

order to provide the school with an opportunity to demonstrate the effectiveness of its efforts and to 

demonstrate successful student achievement outcomes. 

 

Accordingly, the Commission directs EDUTEC to submit the following: 

a. An updated description of the factors impacting successful student achievement in the Information 

Processing Specialist with Medical Billing, Respiratory Care Technician, Practical Nursing, Basic 

Cosmetology, Child Care and Development Assistant, and Electricity programs, an updated 

description of the strategies implemented to overcome those factors, and an analysis and assessment 

of the effectiveness of the school’s efforts. 

b. A Program Viability Study for the Information Processing Specialist with Medical Billing, 

Respiratory Care Technician, Practical Nursing programs that specifically addresses, given the low 

reported rates of graduate employment, whether the school’s program offerings adequately prepare 

students for entrance or advancement in training-related occupations, include both internal and 

                                                           
1 Section VII (B)(1)(b)(ii), Substantive Standards, Standards of Accreditation and Appendix VI - Student Achievement Rates. 
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external review and validation of the program content and objectives, and includes an analysis of 

the job opportunities for the school’s graduates in each of the school’s program offerings. 

c. A Graduation and Employment Charts for the Information Processing Specialist with Medical 

Billing, Respiratory Care Technician, Practical Nursing, Basic Cosmetology, Child Care and 

Development Assistant, and Electricity programs, using a May 2018 Report Date.  

d. Summary information for each Graduation and Employment Chart organized according to the 

corresponding cohort start date reported on the chart (line #1) as follows: 

i. For each student start, provide the following information: 

Student ID# Program Start Date Graduation Date Withdrawal/Termination Date 

     

ii. For each student classified as “Unavailable for Graduation” (line #6), provide the following 

information:  

Student ID# Program Start Date Reason Unavailable Description of the Documentation on File 

     

iii. For each graduate classified as employed in the field2 (line #14), provide the following 

information: 

Graduate 

ID# 
Program 

Start 

Date 

Employer 

Name, 

Address, & 

Ph. # 

Employer 

Point of 

Contact 

Date of Initial 

Employment 

Descriptive Job 

Title and 

Responsibilities 

Source of 

Verification3  
 

(i.e., graduate or 

employer) 

        

iv. From the list in (iii) above, for each graduate classified as employed in a training related field, 

that is “self-employed,” provide the following: 

Graduate ID# Program Start Date Description of the Documentation on File 

    

v. For each graduate classified as “Graduates-Further Education” (line #11) or “Graduates-

Unavailable for Employment” (line #12), provide the following information: 

Graduate ID# Program 
Start 

Date 

Classification on 

the G&E Chart 
Reason 

Description of the Documentation 

on File 

      

e. A detailed assessment of underlying factors contributing to the low rate of graduate employment 

for, a narrative description of the school’s strategies to overcomes those factors, and a detailed 

analysis regarding the effectiveness of the school’s efforts. 

f. An explanation regarding any proposed changes, if applicable, regarding the program curriculum 

staffing, instruction, admissions requirements, suspensions or limitations in enrollment, cessation 

in program offerings, or any other material change implemented by the school in the wake of the 

continued low levels of reported student achievement rates in these programs.  

g. Any additional information, to include contemporaneous retention, graduation, or employment 

data, that the school believes will be useful to the Commission in making a determination regarding 

the school’s compliance with ACCSC’s student achievement outcomes requirements. 

 

                                                           
2 See Appendix VIII – Guidelines for Employment Classification, Standards of Accreditation. 
3 Appendix VIII (4)(a) Guidelines for Employment Classification requires the school to verify the employment classification. 
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2. EDUTEC must demonstrate that the school applies a fair and equitable refund policy in accordance 

with the school’s established policy and that the policy is in compliance with all federal, state, and local 

regulations (Section I (D)(5), Substantive Standards, Standards of Accreditation & Section I 

(B)(1)(e)(iii), Rules of Process and Procedure, Standards of Accreditation). In response to the April 

14, 2017 Deferral Letter, EDUTEC provided the school’s refund policy that states: 

The determination date for official withdrawals shall be the date in which the student submitted 

the withdrawal request. Administrative withdrawals shall be determined considering the date 

in which the student ceased attending to an academic activity. If the school cannot determine 

the last date of attendance, the withdrawal shall be determined as soon as possible, but no later 

than 30 days after the end of the enrollment period, the academic year, or the program, as 

applicable. In the case of modules, the date of administrative withdrawals shall be no later 

than 14 days from the date of the beginning of the next module.  

 

Given that EDUTEC’s attendance policy states that the “[s]tudent’s attendance is monitored on a daily 

basis by the instructors,” it is unclear how the school “cannot determine the last date of attendance” for 

refund purposes. Also, the description of the refund policy appears to allow for significant gaps between 

the student’s last date of attendance/last academic activity and the school determination that the student 

has withdrawn, which may not comply with U.S. Department of Education requirements that schools 

make determination of withdrawal after 14 consecutive absences. According to the document Volume 

5 – Withdrawals and the Return of Title IV Funds, 2016-2017 provided in the school’s response, “a 

student’s withdrawal date is always the last date of academic attendance as determined by the school 

from its attendance records.” Given that the attendance is monitored daily by instructors, it remains 

unclear why the school’s refund policy has an allowance for an inability to determine the last date of 

attendance. The last date of attendance should be clearly defined by the daily monitoring described by 

the school. 

 

As documentation that the school follows the published refund policy, EDUTEC provided a Refund 

Report for 31 students who withdrew or were terminated from October 1, 2016 through May 31, 2017. 

The Commission noted the following refunds appear to have been issued after the refund due date. 

Student Name 
Last Date of 

Attendance 

Date of 

Determination 
Refund Due Date 

Date Refund 

Made 

 
 

 

 

 
 

 

 

 

 

 

 

 

 
 

 

 

 

As such, the Commission remains interested in ensuring that the school’s refund policy is in compliance 

with federal regulations and that EDUTEC is consistently executing both the attendance and refund 

policies as published in the school’s catalog.  

 

Accordingly, the Commission directs EDUTEC to submit the following: 

a. Confirmation that the school’s policy regarding the date of determination (date the school 

determines a student has withdrawn based on lack of attendance) is in compliance with all federal, 

state, and local regulations; 

b. For students that were either dismissed or withdrew between January 1, 2018 and May 31, 2018, 

i. The Refund Report Summary Sheet;  
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ii. Refund Report Worksheets;  

iii. Individual attendance records to include documentation of approved leave of absences, if 

applicable; and 

iv. Copies of all electronic refund transactions and/or checks – front and back – issued for the 

purpose of student refunds; 

c. An explanation regarding the factors contributing to any late refunds issued by the school during 

this time period and the corrective action taken by the school, if applicable; and 

d. Any additional information the school believes will be useful to the Commission in making a 

determination regarding the school’s compliance with accrediting standards regarding the school’s 

refund policy or practices.  

 

Warning Restrictions: 

Pursuant to Section VII (K)(7), Rules of Process and Procedure, Standards of Accreditation, the 

Commission will not consider substantive changes, a change of location/relocation, or additions (i.e., 

separate facilities, new programs) to a school or its separate facilities while the school is under a Warning. 

 

Notification to Students 

The Commission requires the school to inform current and prospective students in writing that the school 

has been placed on Warning and to provide a summary of the reasons for the Warning Order (Section VII 

(K)(7) Rules of Process and Procedure, Standards of Accreditation). 

 

Response Requirements: 

By applying for accreditation, a school accepts the obligation to demonstrate continuous compliance with 

the Standards of Accreditation. While the Commission employs its own methods to determine a school’s 

compliance with accrediting standards, the burden rests with the school to establish that it is meeting the 

standards. The Commission’s deliberations and decisions are made on the basis of the written record and 

thus a school must supply the Commission with complete documentation of the school’s compliance with 

accrediting standards. 

 

EDUTEC must provide a response to the items expressed above that provides the information requested 

along with any additional information that the school believes supports a demonstration of compliance with 

accrediting standards.4 If the school’s response contains documentation that includes personal or 

confidential student or staff information that is not required for the Commission’s review (e.g., social 

security numbers, dates of birth, etc.), please remove or redact that information.  

 

EDUTEC must upload the school’s electronic response directly to ACCSC’s College 360 Database. The 

ACCSC College 360 database can be accessed by clicking here. Please note that the password utilized by 

the institution to access the Annual Report Portal is the same to access the School Submission section of 

the College 360 database. The Instructions for Electronic Submission can be found here. A detailed 

overview on how to upload a school submission can be found here. 

                                                           
4 ACCSC has issued two modules of the Blueprints for Success Series – Organizing an Effective Electronic Submission and 

Preparing a Comprehensive Response for Commission Consideration – which provide a framework for submitting a well-

documented, organized, electronic response for Commission consideration. ACCSC encourages the school to review these modules 

when formulating its response to this letter. More information is available in the Resources section at www.accsc.org.  

https://college360.accsc.org/logon.aspx
http://www.accsc.org/UploadedDocuments/July%202015/Instructions%20for%20Electronic%20070115.docx
http://www.accsc.org/UploadedDocuments/July%202015/School%20Submission%20Project%20Full%20Directions%20v3.docx
http://www.accsc.org/UploadedDocuments/Blueprint%20for%20Success%20-%20Organizing%20an%20Electronic%20Submission%20FINAL.pdf
http://www.accsc.org/UploadedDocuments/Blueprint%20for%20Success%20Preparing%20a%20Comprehensive%20Response%20for%20Commission%20Consideration%20%20FINAL.pdf
http://www.accsc.org/Resources/Blueprints-for-Success.aspx
http://www.accsc.org/
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Keep in mind, the school’s response must be prepared in accordance with ACCSC’s Instructions for 

Electronic Submission (e.g., prepared as one Portable Document Format (“PDF”) file that has been prepared 

using Adobe Acrobat software (version 8.0 or higher) and which has a .pdf extension as part of the file 

name). The school will receive an e-mail confirmation that the file has been received within 24 hours of the 

submission.  

 

The school’s response must also include a signed certification attesting to the accuracy of the information, 

a $500 Warning processing fee, and be received in the Commission’s office on or before June 29, 2018. 

If a response, the required fee, and the certificate of attesting to the accuracy of the information is not 

received in the Commission’s office on or before June 29, 2018, the Commission will consider further 

appropriate action.  

 

For assistance with the password or for any other questions regarding the electronic submission 

requirements, please contact  Please note that any 

password requests to access College 360 must be made by the school director, or designated member of the 

school’s management team, via e-mail.   

 

For further assistance or additional information, please contact  or via e-mail 

at  

 

Sincerely, 

 

 

 

Michale S. McComis, Ed.D. 

Executive Director 

 
c:        

  

 

  

  




