
March 26, 2018   ELECTRONIC DELIVERY 
  

 

Campus Director 

CollegeAmerica School #B070544 

4601 S. Mason Street Continued Warning 

Fort Collins, Colorado 80525 

 

Dear  

 

At the August 2017 meeting, the Accrediting Commission of Career Schools and Colleges (“ACCSC” or 

“the Commission”) considered its previous decision to continue CollegeAmerica (“CA-Fort Collins”) 

located in Fort Collins, Colorado on Warning. Upon review of the Commission’s April 27, 2017 Continued 

Warning Order and the school’s response, the Commission voted to once again continue CA-Fort Collins 

on Warning with a subsequent review scheduled for ACCSC’s August 2018 meeting. The reasons for the 

Commission’s decision and the Commission’s requirements for the school to demonstrate compliance are 

set forth below. 

 

Compliance Issues with ACCSC Standards and Requirements 

As stated in ACCSC’s Rules of Process and Procedure, “[a]pplicants for renewal of accreditation that are 

found to be in compliance with accreditation standards and requirements will be granted renewal of 

accreditation” (Section I (G)(2)(a), Rules of Process and Procedure, Standards of Accreditation). CA-Fort 

Collins’ response to the December 18, 2015 Warning Order does not demonstrate compliance with 

accrediting standards. The school continues to report below-benchmark rates of student achievement, has 

not resolved significant compliance issues with state and federal agencies, and is subject to ongoing 

Compliance and Litigation Reporting with ACCSC.  

 

The Commission reviewed CA-Fort Collins’ accreditation history and noted that the school’s most recent 

grant of accreditation was for a period of five years going forward from August 2008.1 CA-Fort Collins 

submitted an Application for Renewal of Accreditation to begin the process of renewing that grant of 

accreditation in September 2012. Over the last four years, the Commission has afforded CA-Fort Collins 

multiple opportunities to conduct meaningful assessments and implement improvement plans and yet the 

school has not met the burden of establishing compliance with the Standards of Accreditation. An outline 

of the history of the Commission’s review of CA-Fort Collins’ Application for Renewal of Accreditation 

is as follows:  

 At the May 2013 meeting, the Commission considered renewal of accreditation applications, 

substantive change applications, complaint notices, and other actions for the ACCSC-accredited 

schools in the Center for Excellence in Higher Education (“CEHE”) system of schools. Upon review 

of the record in these matters, the Commission expressed concern as to whether there are systemic 

issues with regard to recruitment, admissions, student achievement, advertising, state licensure, and 

cohort default rates throughout the CEHE schools under consideration and voted to direct the CEHE 

system of schools to show cause as to why accreditation should not be withdrawn.  

 At the November 2013 meeting, the Commission first considered CA-Fort Collins’ Application for 

Renewal of Accreditation, as well as the system-wide Show Cause Order. The Commission voted to 

vacate the system-wide Show Cause Order for all CEHE-affiliated schools – requiring an interim report 

                                                           
1 See ACCSC’s letter dated June 5 2009. 
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on compliance with accrediting standards relative to advertising and institutional enhancement 

enclosures regarding documentation of the admissions process and awarding of scholarships – and to 

continue the Show Cause Order for CA-Fort Collins. The reasons for the Commission’s decision 

included ongoing questions with regard to the status of the school’s license to operate in the state of 

Colorado and low rates of student graduation and graduate employment for Computer Science (BS); 

Business Management and Accounting (AAS); and Medical Specialties (AOS) Programs. 

 In December 2014, the Commission continued CA-Fort Collins on a Warning Order due to the Warning 

Order issued for the main school and low rates of student achievement in the Healthcare Administration 

(BS, 36-month) and Medical Specialties (AOS) programs. 

 At the May 2015 meeting, the Commission voted to place the main school CollegeAmerica-Denver on 

Probation, with the next review at the November 2015 meeting, due to questions regarding continuous 

compliance with accrediting standards raised by the school’s reporting of prevalent and persistent low 

student achievement outcomes. As such, the Commission voted to place CA-Fort Collins on Probation 

until the main school has addressed those compliance issues. In addition, the Commission directed CA-

Fort Collins to submit an Outcomes Report for all programs. 

 At the November 2015 meeting, the Commission voted to vacate the Probation Order, to place CA-Fort 

Collins on Warning status until the main school has satisfactorily addressed its compliance issues, and 

directed the school to submit an Outcomes Report for the Medical Specialties (AOS) and Computer 

Science (BS) programs. In particular, the Commission noted the history of low graduation rates reported 

for the Computer Science (BS) program (excerpt from the December 18, 2015 Warning Order below): 

The Commission, however, viewed this information in context of the history of low graduation 

rates reported for this program. In five of the eight Annual Reports submitted from 2008 to 

2015, the school has reported below benchmark graduation rates. In those eight annual 

reports, the school has reported 94 students as “available for graduation” and 26 of those 

students as graduated. Although there have been fluctuations up and down over the eight-year 

period, overall the school has not demonstrated that a high proportion of the students that 

enroll in the Computer Science (BS) program successfully progress through and complete their 

program of study. 

 At the August 2016 meeting, the Commission voted to continue CA-Fort Collins on Warning with a 

subsequent review scheduled for ACCSC’s August 2017 meeting. In addition, the Commission voted 

to revoke approval of the Computer Science (BS), Networking and Information Systems Security (BS), 

Nursing Administration (BS), Software and Mobile Applications Development (BS), and Web Design 

and Development (BS) programs. In addition, the Commission directed CA-Fort Collins to undergo a 

supplemental review and total re-evaluation, beginning with an Accreditation Workshop and adhering 

with the established reporting requirements and timelines for completing the renewal of accreditation 

process. Finally, the Commission determined that it is crucial to continue monitoring the resolution of 

the other pending actions that may affect any or all institutions in the system of schools operated by 

CEHE such as the complaint filed by the Colorado Attorney General’s Office against CEHE, and the 

False Claims Act Lawsuit brought by US Department of Justice and Qui Tam Plaintiffs. 

 

August 2016 and 2016 Annual Report Review 

Medical Specialties (AOS) program:  

In the April 27, 2017 Continued Warning Order letter, the Commission voted to revoke approval of the 

Computer Science (BS), Networking and Information Systems Security (BS), Nursing Administration (BS), 

Software and Mobile Applications Development (BS), and Web Design and Development (BS) programs 
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and notified that the Commission would only consider new baccalaureate degree programs in the future 

when CA-Fort Collins has successfully completed the renewal of accreditation process by demonstrating 

current compliance with ACCSC’s Standards of Accreditation. In addition, the Commission questioned a 

number of placements for the Medical Specialties program and determined that additional monitoring of 

student outcomes and specific placement data was warranted. Finally, the Commission directed CA-Fort 

Collins to undergo a total re-evaluation given the amount of time that had elapsed since the school’s last 

grant of accreditation.  

 

August 2017 Review 

CA-Fort Collins must demonstrate that the school has student learning outcomes for the Medical Specialties 

(AOS) program that are consistent with the program objectives as defined by the institution’s program 

design and development process and meet any relevant academic, occupational, or regulatory requirements. 

(Section VII (A)(1)(a), Substantive Standards, Standards of Accreditation). The school must also 

demonstrate that the student learning outcomes for the Medical Specialties (AOS) program reflect the 

necessary occupational and academic knowledge, skills, and competencies as applicable (Section VII 

(A)(1)(c), Substantive Standards, Standards of Accreditation). In the April 27, 2017 Continued Warning 

Order, the Commission directed CA-Fort Collins to provide the school’s advertising and catalog 

demonstrating how the school portrays employment outcomes for the Medical Specialties (AOS) program, 

as well as the policies and procedures for categorizing graduates as “employed in field.” In response, CA-

Fort Collins stated that the school conducted a “comprehensive analysis” examining the core skills in each 

course taught in the Medical Specialties (AOS) program and compared them with the skills needed for the 

following jobs: Medical Assistant; Medical Biller/Coder; Phlebotomist; Certified Nurse Assistant; and 

Home Health Aide. In addition, the school reviewed data from the Bureau of Labor Statistics’ Occupational 

Outlook Handbook and ONET System. The school also “examined career, employment, and skill 

requirement data from the Burning Glass,” an analytics software company. As a result, CA-Fort Collins 

stated the following: 

Based upon the concerns expressed by the Commission, coupled with the program outcome 

analysis the college conducted, the revised program description below removes any reference to 

phlebotomy, nurse assistant, personal caregivers, and home health aide.  

CA-Fort Collins provided revised educational and employment objectives for the Medical Specialties 

(AOS) as follows: 

This program prepares students for a general background in the area of medical specialties with 

courses for medical assisting, medical billing and coding, and pharmacy technology and prepares 

graduates for entry-level employment as medical assistants, medical billers and coders, and 

pharmacy technicians. Objectives of the program include preparing students for possible 

certification or licensing in various medical specialties; however, students should be aware that in 

most cases additional training, cost and/or clinical experience may be required to sit for certain 

certification or licensure examinations. 

Although CA-Fort Collins removed “laboratory procedures, phlebotomy, nursing assisting…and laboratory 

procedures” from the educational objectives and “nursing assistant, home health aide, and medical 

receivables and coding professional” from the employment objectives, the school’s response continues to 

raise questions regarding the appropriateness of the published program objectives for the Medical 

Specialties (AOS) program. Based on the response provided, the Commission determined that the program 

and learning outcomes appear to be incomplete and unclear. Specifically, although there are courses for 

medical assisting, medical billing and coding, and pharmacy technology, it does not appear that the program 

fully prepares graduates for employment in those fields directly. Given that more training will be required 
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after completing the program “in most cases,” the Commission questions whether the Medical Specialties 

(AOS) program is vocational in nature. In the Commission’s experience, allied health programs are 

typically dedicated to one area such as medical assisting, medical billing and coding, and pharmacy 

technician and require focused training and education in those areas in order for graduates to be employable 

in those fields. Moreover, the educational objectives of the program do not provide enough description for 

the school to demonstrate how employment opportunities utilize the majority of the educational objectives. 

The Commission appreciates that the school matched the skills with possible employment outcomes for the 

program; however, without acceptable educational objectives, it is not possible to determine the 

reasonableness of a job placement. As such, the Commission continues to question the vocational nature of 

the Medical Specialties (AOS) program and finds the school’s policies and procedures for placement in this 

regard to be deficient.  

 

Based on the foregoing, the Commission directs the school to submit the following: 

a. A copy of the program objectives for the Medical Specialties (AOS) program that meet all relevant 

academic, occupational, or regulatory requirements as well as the student learning outcomes that reflect 

the necessary occupational and academic knowledge, skills, and competencies as applicable. 

b. A copy of the school’s policies and procedures for categorizing graduates as “employed in field” for 

the Medical Specialties (AOS) program such that the employment aligns with the expected outcome of 

a specialized degree program;. 

c. A copy of the school’s catalog and advertising showing the alignment between the way in which the 

Medical Specialties (AOS) program is portrayed to prospective students and the employment outcomes 

listed in item (b) above; and 

d. Provide a list of graduates from the Medical Specialties (AOS) program for the last six months and 

employment information, in the following format: 

Graduate ID# Program 
Start 

Date 

Employer 

Name, 

Address, & 

Phone # 

Employer 

Point of 

Contact 

Date of Initial 

Employment 

Descriptive 

Job Title 

Other Status 

(Unemployed, 

Further Ed., 

Unknown, Etc.) 

        

e. In lieu of the above the school may submit a Programmatic Teach Out Plan Approval Form for the 

Medical Specialties (AOS) program 

 

**** 

 

Compliance and Litigation Reporting: 

In addition to the ongoing monitoring of student success at CA-Fort Collins, the Commission is cognizant 

of other pending actions that may affect the system of schools operated by CEHE, whether in part or as a 

whole. These actions include the Commission’s ongoing monitoring of the way in which CEHE represents 

the schools through advertising, the complaint filed by the Colorado Attorney General’s Office against 

CEHE, and the False Claims Act Lawsuit brought by US Department of Justice and  Plaintiffs. 

The Commission realizes that those actions have not yet reached a final determination; however, given the 

magnitude of the issues under review, the Commission determined that it is crucial to continue to monitor 

the resolution of these actions. 
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Main School-Branch Campus Relationship: 

In accordance with accrediting standards regarding the responsibilities between main schools and their 

branches, the main school is responsible and accountable to the Commission for its separate facilities and 

is responsible and accountable for compliance with accrediting standards by its separate facilities (Section 

VIII (B)(1), Substantive Standards, Standards of Accreditation). Moreover, the accredited status of a branch 

campus is dependent upon the continued accreditation of the main school (Section VIII (B)(3), Substantive 

Standards, Standards of Accreditation). CA-Fort Collins is a branch of CollegeAmerica-Denver 

(M001507). Accordingly, if CA-Fort Collins corrects the issues addressed herein, the school will remain 

on Warning as long as its main school CA-Denver, is subject to a Warning.  

 

Warning Restrictions: 

Pursuant to Section VII (K)(7), Rules of Process and Procedure, Standards of Accreditation, the 

Commission will not consider substantive changes, a change of location/relocation, or additions (i.e., 

separate facilities, new programs) to a school or its separate facilities while the school is under a Warning. 

 

Response Requirements: 

By applying for accreditation, a school accepts the obligation to demonstrate continuous compliance with 

the Standards of Accreditation. While the Commission employs its own methods to determine a school’s 

compliance with accrediting standards, the burden rests with the school to establish that it is meeting the 

standards. The Commission’s deliberations and decisions are made on the basis of the written record and 

thus a school must supply the Commission with complete documentation of the school’s compliance with 

accrediting standards. 

 

CA-Fort Collins must provide a response to the items expressed above that provides the information 

requested along with any additional information that the school believes supports a demonstration of 

compliance with accrediting standards.2 If the school’s response contains documentation that includes 

personal or confidential student or staff information that is not required for the Commission’s review (e.g., 

social security numbers, dates of birth, etc.), please remove or redact that information.  

 

CA-Fort Collins must upload the school’s electronic response directly to ACCSC’s College 360 Database. 

The ACCSC College 360 database can be accessed by clicking here. Please note that the password utilized 

by the institution to access the Annual Report Portal is the same to access the School Submission section 

of the College 360 database. The Instructions for Electronic Submission can be found here. A detailed 

overview on how to upload a school submission can be found here. 

 

Keep in mind, the school’s response must be prepared in accordance with ACCSC’s Instructions for 

Electronic Submission (e.g., prepared as one Portable Document Format (“PDF”) file that has been prepared 

using Adobe Acrobat software (version 8.0 or higher) and which has a .pdf extension as part of the file 

name). The school will receive an e-mail confirmation that the file has been received within 24 hours of the 

submission.  

 

                                                           
2 ACCSC has issued the first two modules of the Blueprints for Success Series: Organizing an Effective Electronic Submission 

and Preparing a Comprehensive Response for Commission Consideration which provide a framework for submitting a well-

documented, organized, electronic response for Commission consideration. ACCSC encourages the school to review these modules 

prior to formulating its response to this letter. More information is available under the Resources section at www.accsc.org.  

https://college360.accsc.org/logon.aspx
http://www.accsc.org/UploadedDocuments/July%202015/Instructions%20for%20Electronic%20070115.docx
http://www.accsc.org/UploadedDocuments/July%202015/School%20Submission%20Project%20Full%20Directions%20v3.docx
http://www.accsc.org/UploadedDocuments/Blueprint%20for%20Success%20-%20Organizing%20an%20Electronic%20Submission%20FINAL.pdf
http://www.accsc.org/UploadedDocuments/Blueprint%20for%20Success%20Preparing%20a%20Comprehensive%20Response%20for%20Commission%20Consideration%20%20FINAL.pdf
http://www.accsc.org/Resources/Blueprints-for-Success.aspx
http://www.accsc.org/
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The response must also include a signed certification attesting to the accuracy of the information and be 

received in the Commission’s office on or before June 29, 2018. If a response is not received in the 

Commission’s office on or before June 29, 2018, the Commission will consider further appropriate action.  

 

For assistance with the password or for any other questions regarding the electronic submission 

requirements, please contact  Please note that any 

password requests to access College 360 must be made by the school director, or designated member of the 

school’s management team, via e-mail.   

 

For further assistance or additional information, please contact  or via e-mail at 

 

 

Sincerely, 

 

 

 

Michale S. McComis, Ed.D. 

Executive Director 

 
c:  

           

 




