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SEPTEMBER 23, 2019

On behalf of my fellow Commissioners, and ACCSC’s 
Executive Director and professional staff, it is my pleasure 
to welcome you back to Reston, Virginia for the 2019 
ACCSC Professional Development Conference (PDC).

From its inception, the 
PDC has always been  
about a community of 
educators coming 
together to identify 
strategies and best 
practices that can be 
implemented by ACCSC-
accredited institutions in 
order to provide quality 
education that enhances 

student success in the workforce. This year’s PDC 
provides a dynamic and innovative slate of training 
opportunities for ACCSC-accredited institutions—from 
half-day workshops to focused educational learning 
labs—across a broad range of topics relevant to 
postsecondary career, technical, and vocational 
education. There is a little something for everyone at this 
year’s PDC, from workshops on program design and 
development, to a session on as how we as educators 
can connect passion to performance. PDC participants 
will have an opportunity to learn how to build stronger 
relationships with their state regulators, and how to 
implement an effective employment verification program.

The PDC is also all about innovation and provides the 
ideal forum for the Commission to work collaboratively 
with our diverse constituents as we collectively strive to 
identify new ways to support and mitigate challenges 

that affect today’s students, their success in 
postsecondary education, and ultimately the workforce. 
Fittingly, ACCSC is fortunate to welcome Diane Auer 
Jones, Principal Deputy Under-Secretary, Delegated to 
the Duties of the Under-Secretary at the U.S. Department 
of Education, to the PDC for a conversation about her 
insights and reflections on how we, as a community of 
educators, can best support students and create multiple 
pathways to success.

Throughout the PDC, it is my sincere hope that you  
take advantage of the opportunity to meet with the 
Commissioners and ACCSC Staff, to network with 
representatives from the ACCSC membership as well  
as the PDC Educational Partners, and to celebrate the 
successes of high-performing institutions and dedicated 
individuals being recognized for their outstanding 
achievements. 

On behalf of ACCSC, I want to thank you for the work 
that you and your institutions do for your graduates, your 
students, and your community. I trust that you will find this 
year’s conference to be a meaningful experience. The 
ACCSC Commissioners and staff look forward to 
meeting you over the course of the next few days.

Welcome to the PDC.

 
Dr. Art Waller 
Chair of the ACCSC Commission
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General Conference Information

PDC Registration Desk:

Grand Ballroom Foyer located on the  
2nd Floor at the Hyatt Regency Reston

Hours:

Monday, September 23rd 
7:30 am–5:30 pm

Tuesday, September 24th 
7:30 am–4:00 pm

Wednesday, September 25th 
7:30 am–10:00 am

Please check-in at the ACCSC Registration Desk 
before the start of the conference to receive 
conference materials and a name badge, which is 
required for admission to all PDC events. 

Pre-Conference Workshops will be held on Monday, 
September 23rd and require separate registration. 
The Professional Development Conference will kick-off 
on Tuesday, September 24th and is scheduled to 
conclude on Wednesday, September 25th at 12:00 
pm with the PDC Raffle. All PDC events, with the 
exception of the Community Dinners, will take place  
at the Hyatt Regency Reston.  

Student Connections & PDC Confections: 
TUESDAY, SEPTEMBER 24TH

ACCSC is thrilled to host students from the Culinary Arts and Food Services program at Lincoln 
Culinary Institute, a division of Lincoln College of Technology, in Columbia, Maryland who will  
be providing a special treat prepared at their school exclusively for PDC participants. Join the 
students and their Chef instructor after registration on Tuesday, September 24th for some 
networking and an indulgent sweet treat designed to inspire.
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Map of PDC Meeting Space
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Supporting Professional Development
In an effort to recognize ACCSC-accredited member schools’ dedication to on-going professional 
development, the Accrediting Commission will issue professional development certificates to PDC and Pre-
Conference Workshop participants. ACCSC designed these certificates to serve as documentation to 
demonstrate the implementation of an aspect of a school’s overall professional development activities required 
by accrediting standards. 

ACCSC staff will distribute Pre-Conference Workshop Certificates to workshop participants on Monday, 
September 23rd. To obtain a PDC certificate, participants must attend at least (4) Learning Labs during the 
conference. Be sure to join ACCSC in the Grand Ballroom D at the PDC Finale at 12:00 pm on Wednesday, 
September 25th to pick up your PDC Certificate.

Community Dinners: 
TUESDAY, SEPTEMBER 24TH 

As we come together as A Community of Partners in Education, ACCSC once 
again invites conference participants to take advantage of an opportunity to 
gather with representatives from the ACCSC community for an evening of 
fellowship and dining at one of the region’s most acclaimed outdoor venues, 
Reston Town Center. Inquire at the ACCSC Registration Desk for more 
information about the Community Dinners, one of the most popular events 
featured at the PDC, scheduled for Tuesday, September 24th. 
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Early Risers  
Morning Walk and Coffee: 
WEDNESDAY, SEPTEMBER 25TH 

Start your Wednesday on the right foot and join ACCSC’s Christopher Lambert for an early morning walk around 
Reston Town Center that will inevitably end at one of the local coffee shops. Bring your walking-shoes, finest 

“athleisure wear,” and meet Chris and your fellow conference participants in the lobby at the Hyatt Regency Reston 
at 6:15 a.m. for a spirited-walk that will leave you feeling refreshed (and caffeinated) so that you can finish strong on 
the last day of the PDC.

Volunteering with ACCSC: 
The Volunteer Zone 
ACCSC recognizes that its success as an organization is in large part due to the dedication and support of  
our community of volunteers who enhance the Commission’s work through their active involvement in the 
accreditation process. Throughout the PDC, conference participants will have the opportunity to visit with  
ACCSC Commissioners and staff in the ACCSC Volunteer Zone to learn more about the many volunteer 
opportunities currently available to qualified representatives from ACCSC-accredited institutions. 

ACCSC Spotlight on Excellence
A Blog hosted by ACCSC 

ACCSC knows that innovative and exciting projects are happening every day at our accredited member  
schools. Through the Spotlight on Excellence, a Blog hosted by ACCSC, the Commission is providing an opportunity 
for ACCSC-accredited institutions to share best practices with each other as a means to support student success in 
the workforce. Go to http://www.accsc.org/Spotlight-on-Excellence.aspx to read the first two Spotlights:
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TEACHING KIDS TO FLY 
Dr. Joel English  
Aviation Institute of Maintenance  
Chesapeake, Virginia

MAKING STUDENT  
LEADERSHIP MATTER
Steve Chandler 
TONI & GUY Hairdressing Academy  
Colorado Springs, Colorado
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The ACCSC Certified Accreditation  
Professional (CAP) Program 

ACCSC designed The CAP program, in partnership with MaxKnowledge, around a simple 

idea: The ACCSC Standards of Accreditation are a blueprint for educational quality in career 

schools and colleges. Through this innovative approach, the ACCSC CAP certification program 

broadens – in practical and profound ways – an individual’s knowledge and understanding of 

ACCSC accreditation as it relates to enhanced institutional results and improved student success. 

Karen Marcinski, Director of Member Services, is available throughout the PDC to answer any 

questions about the CAP Program.
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2019 Professional Development  
Conference Overview
Monday, September 23rd 

7:30 am – 4:30 pm 
Registration Open
Grand Ballroom Foyer

9:00 am – 12:00 pm  
Pre-Conference Morning Workshops

g  Achieving Student Success by Utilizing  
Accreditation Methods Through Best Practices

 Room:  Salon A

g  Program Design and Development –  
Adding a Degree Program

 Room:  Salon B

g Touchpoints Throughout the Student Life Cycle
 Room: Salon C

 SPONSORED BY  

12:00 pm – 1:00 pm 
Pre-Conference Workshop Participant  
& Team Leader Conference Lunch  
Room: Conservatory

1:00 pm – 4:30 pm 
2019 Team Leader Conference (by invitation only) 
Room:  Salon G

1:30 pm – 4:30 pm  
Pre-Conference Afternoon Workshops

g  Connecting Passion to Performance
 Room: Salon A

g Program Design and Development –  
 Adding Advanced Degrees, Making  
 the Right Choices
 Room: Salon B 

g  Healthy Competition to Optimize Success  
without Risking Non-Compliance

 Room: Salon C

 SPONSORED BY   
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5:00 pm – 6:30 pm 
2019 PDC Kickoff
 
Kick off the PDC with fellow conference  
participants at a twilight reception in the  
Reston Town Center Pavilion! 
Room: Reston Town Center Pavilion

Tuesday, September 24th 

7:30 am – 4:00 pm 
Registration Desk Open 
Room: Grand Ballroom Foyer, 2nd Level

9:00 am – 10:30 am 
PDC Welcome & Key Note Address:
Accreditation Under New Regulation
Room:  Grand Ballroom D

10:45 am – 12:00 pm 
Learning Labs

  How to Build Stronger Relationships  
with Your State Agency

 Best Practices
 Room: Salon A

 Student Centered Class  
 Observations: An Effective Faculty   
 Development Practice
 Faculty and Staff Development
 Room:  Salon B

 Getting To Know Your Students  
 Through the Student Life Cycle
 Career and Student Services 
 Room: Salon C 
 
 Graduate Placement and Verification  
 Best Practices: Implementing an Effective  
 Employment Verification Program
 Best Practices
 Room: Lake Anne

 SPONSORED BY   

12:00 pm - 1:45 pm 
2019 Celebration Luncheon
Room: Grand Ballroom D

SPONSORED BY   

2:00 pm – 3:15 pm 
Learning Labs

 Going the Extra Mile: Remaining   
 Compliant While Achieving 
 Better Outcomes
 Best Practices
  Room: Salon A

  Flipping the Classroom
 Faculty and Staff Development
  Room: Salon B

 SPONSORED BY     
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  Building a Compliant Third Party    
  Verification Process that WORKS:    
  Increasing Placements  
  by Building Relationships
 Career and Student Services
  Room: Salon C

  Program Development & Implementation   
  that Enhances Student Outcomes
 Trends and Innovation   
  Room: Lake Anne

3:30 pm – 4:45 pm 
Learning Labs

 Giving Students What They Want
  Faculty and Staff Development
  Room:  Salon A 

 What’s an EOP?
  Best Practices
  Room: Salon B

 #MeToo: Title IX for  
  Non-traditional Schools
  Best Practices
  Room:  Salon C

 Begin With the End in Mind: Setting  
  the Stage for College and Career Success
  Career and Student Services
  Room: Lake Anne

 SPONSORED BY   

6:00 pm – 9:00 pm 
Community Dinners  
(Separate Registration Required) 
Reston Town Center

Wednesday, September 25th 

6:15am – 7:15 am  
Early Risers:  Morning Walk & Coffee
Room:  Hotel Lobby
  
7:30 am – 10:00 am 
Registration Open
Room: Grand Ballroom Foyer, 2nd Floor

7:30 am – 9:00 am 
Breakfast
Room:  Grand Ballroom D

9:00 am – 10:15 am 
ACCSC Annual Meeting & Institutional  
Awards Ceremony 
Room: Grand Ballroom D

SPONSORED BY   
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10:30 am – 11:45 am 
Learning Labs

  Market Research in a Time  
  of Institutional Rebirth
  Trends and Innovations
  Room: Salon A 

  An Investment in Teachers is an 
  Investment in Student Achievement
  Faculty and Staff Development
  Room: Salon B

 SPONSORED BY

  Unleash the Power of your People
  Best Practices
  Room:  Salon C

  Embracing Industry Collaboration 
  to Enhance the Student and 
  Graduate Experience
  Career and Student Services
  Room: Lake Anne

12:00 pm   
The Big Finale:  PDC Raffle & Certificates
Room: Grand Ballroom D

Be sure to pick up your PDC Certificate and stay for the 
PDC Raffle and Chance to Win complimentary 
registration to one of ACCSC’s professional development 
events during The Big Finale.
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Monday, September 23, 2019

Separate Registration is required for the Pre-Conference Workshops and incurs an additional registration fee. 
Please check-in at the ACCSC Registration Desk, located in the Grand Ballroom Foyer on the 2nd floor of the 
Hyatt for more information on the availability of the Pre-Conference Workshops.

9:00am – 12:00pm  
Pre-Conference Morning Workshops  

Achieving Student Success by Utilizing Accreditation Methods through Best Practices
Sarah Kiepper, ETI College 
Room: Salon A

Does filling out ACCSC’s Graduation and Employment Chart stress you out? Then this is the workshop for you! 
During this workshop, school leaders will have an opportunity to engage in a meaningful dialogue with peers 
focusing on building staff confidence through the accreditation process, improving daily practices to enhance 
student and career services, and proven ways to bolster student achievement. Participants will be provided with 
tangible tools for demonstrating compliance in some of the more technical areas such as the G&E Chart and 
documentation. Additionally, this session will provide useful tips designed to help students to build momentum 
from their initial contact with campus staff, through their academic career, and beyond graduation as an alumni 
and employed graduate in the field.

2019 Professional  
Development Conference
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Program Design and Development – Adding a Degree Program 
Dr. Julie Basler, Platt College-Aurora 
Dr. Juanita Gurubatham, ACCSC 
Room: Salon B

Implementing a degree program requires thoughtful planning and institutional assessment whether your 
school is (1) considering adding a degree, (2) beginning the process, or (3) implementing a recently 
approved degree. During this interactive workshop, participants from both degree–granting and non-
degree granting schools alike will learn how to successfully and comprehensively develop a degree 
program with involvement from school constituents (e.g., PAC members, employers, students, graduates, 
faculty and staff). The workshop provides a forum for academic leaders and faculty to explore best 
practices in planning for a new degree program, curriculum development, and preparing a degree 
application. 

Touchpoints Throughout the Student Life Cycle
Elizabeth Keifer Herron, Collegiate Admission and Retention Solutions 
Ben Clark, Aviation Institute of Maintenance

2019 PDC BRONZE SPONSOR   

Room: Salon C

The ability for a school to adapt to a changing learning environment is a strategic component of any effort 
to provide meaningful opportunities for students to have continued success. From admissions, orientation, 
student and career services, and student loan repayment, students need different levels of support to 
succeed. Join Elizabeth and Ben to discuss the student life-cycle, how to forge and maintain student 
connections, and how to identify and implement strategies to support all students in achieving their goals. 
This workshop will include a mixture of lecture, group participation, games, and will provide tools 
designed to support and enhance student success.  
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12:00 pm – 1:00 pm   
Pre-Conference Workshop  / Team Leader Luncheon 
Room: Conservatory

The Commission invites registered Pre-Conference Workshop and Team Leader Conference participants to join 
ACCSC for lunch in the Conservatory. 

 

1:00 pm – 4:30 pm
2019 Team Leader Conference (Invitation Only)

Alicia DeMartini, ACCSC 
Maurya Scanlon-Sorokes, ACCSC 
Room: Salon G
The 2019 Team Leader Conference provides opportunities for active ACCSC Team Leaders to share experiences 
with fellow peer evaluators and to provide feedback to Commission staff as we collectively seek to improve and 
enhance the peer review process.

This invitation-only training event is devoted to ensuring consistent application of accreditation standards and 
provides for volunteer peer evaluators to network with colleagues and discuss best practices. Active Team 
Leaders who have pre-registered for the 2019 Team Leader Conference should check in at the PDC Registration 
Desk in the Grand Ballroom Foyer prior to the start of the 2019 Team Leader Conference. 



14 · ACCSC | A Community of Partners in Education | Putting Students First

1:30 pm – 4:30 pm  
Pre-Conference Afternoon Workshops 
(Registration for the Pre-Conference Workshops is required and incurs an additional fee) 
 

Connecting Passion to Performance
Michale S. McComis, Ed.D., ACCSC 
Room: Salon A

As educators, connecting passion to performance at the individual level is one of the foundational elements 
of sustained success for students in the classroom and beyond. This workshop is designed to help leaders at 
ACCSC-accredited institutions to think beyond “compliance” and to connect the passion of mission and 
vision to the success of its students. Topics include leadership in a school setting, meaningful reflection and 
student-centric approaches, and the importance of establishing partnerships in your community.

Program Design and Development – Adding Advanced Degrees:  
Making the Right Choices 
Dr. Julie Basler, Platt College-Aurora 
Dr. Juanita Gurubatham, ACCSC 
Room: Salon B

Preparing for the next level of academic programs requires assessment of internal and external resources, 
feasibility studies, and assessing a school’s readiness both in curriculum and school operations. This 
workshop will explore best practices in curriculum development specifically for baccalaureate and 
graduate degrees. Through this interactive workshop, school directors, academic leaders, and faculty will 
learn best practices regarding assessment of program viability, enhancing the school’s infrastructure to 
support the new degree level, and creating a program that meets the needs of students and employers. In 
this workshop, the participants will have opportunity to dialogue with the presenters on best practices in 
preparing baccalaureate and master’s degree applications. 
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Healthy Competition to Optimize Success without Risking Non-Compliance
Elizabeth Keifer Herron, Collegiate Admission and Retention Solutions

2019 PDC BRONZE SPONSOR   

Room: Salon C

Institutions must continuously improve to keep pace with the competition and to support the ever-changing needs 
of their employers and industries and the expectations of prospective students and their families. Join Elizabeth for 
a discussion of ways to generate healthy competition at your institution, without compromising compliance.  Be 
prepared for a non-traditional experiential workshop, including games and ideas you can use back at your 
institution! 

 

5:00 pm – 6:30 pm  
PDC Kickoff  
Room:   Reston Town Center Pavilion

Kick off the PDC with fellow conference participants at a twilight reception in the Reston Town Center Pavilion and 
enjoy some of Virginia’s finest local food and wine. The PDC Kickoff Provides an ideal social setting for 
conference participants to enjoy some bites and drinks with Commissioners and staff, have a conversation with a 
PDC sponsor, and enjoy an evening of fellowship with colleagues.
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Tuesday, September 24, 2019

9:00 am – 10:30 am 
Welcome &  PDC Key Note Address
Room: Grand Ballroom D

Welcome 
Dr. Art Waller, Chair of the Commission

 

PDC Key Note Address: Accreditation Under New Regulation
Diane Auer Jones, U.S. Department of Education

The United States Department of Education has made significant 
strides in achieving consensus around changes that will impact 
accreditors, schools, and students alike. ACCSC welcomes Diane 
Auer Jones, Principal Deputy Under-Secretary, Delegated to the 
Duties of the Under-Secretary at the U.S. Department of Education for 
this year’s Key Note Address.

Join ACCSC on Tuesday morning for a conversation about her 
insights and reflections on how we can best support students and 
create multiple pathways to success.
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Learning Labs 

The 2019 PDC offers a diverse array of focused Learning Labs that cover a wide range of important topics 
relevant to ACCSC-accredited institutions. The 75-minute Learning Labs focus on best practices of high 
performing institutions and provide tangible take-aways for PDC participants. The Learning Labs are categorized 
into four distinct focus areas:

 Career and Student Services

 Trends and Innovations in Higher Education

 Best Practices in Assessment and Accreditation

 Faculty and Staff Development

10:45 am – 12:00 pm  
Learning Labs

 How to Build Stronger Relationships with Your State Agency

Best Practices 
Dr. Kathryn Dodge, Vice Chair of the Commission  
Joanne Wenzel, ACCSC Commissioner 
Room: Salon A

Purpose: Provide practical tips to improve productivity and efficiency in the context of state requirements

Join ACCSC Commissioners Kathryn Dodge and Joanne Wenzel for a lively discussion that will provide a 
historical context that informs the relationship between states, accreditors, and the federal government as part  
of the existing federal regulatory “triad.” Participants will learn practical tips to build a stronger and positive 
relationship with their state regulatory agency, as well as the findings from a recent survey distributed at a state 
regulator meeting.         
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Session Outcomes:

g  Participants will understand how to improve engagement with their 
state regulatory agency.

g  Participants will have a better understanding of the relationship 
between states, federal government,  
and accreditors.

g  Participants will return to their school with practical ideas for 
proactive engagement.

 

  Student Centered Class Observations:  
 An Effective Faculty Development Practice

Faculty and Staff Development 
Marya G. Withers, Ed.D., Lincoln Educational Services, Inc. 
Room:  Salon B

Purpose: To discuss observations as an active instructional development 
activity which lifts student engagement.

This presentation will focus on class observation as an instructional 
development practice. The purpose of this session is to a) share what is 
supported in faculty development related research, b) collaboratively 
define desirable teaching behaviors that promote student engagement, 
and c) introduce an example practice of observation that leads to a 
reflection/feedback exchange focused on teaching and learning.  
The session goal is to spark interest for attendees to consider their  
faculty development practice and enhance that practice through the 
addition of a purposeful and student-centered class observation routine.
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Session Outcomes:

g Participants will be able to expand or enhance their current faculty development program.

g  Participants will understand evidence-based practices for performing class observations that positively 
impact teaching and learning.

g�  Participants will return to their school with a sample student-centered observation tool from which they can 
build their own custom development practice. 

 Getting To Know Your Students Through the Student Life Cycle

Career and Student Services 
Shelly Smith, J.D., Valley College 
Rich Lombardo, Ph.D., Valley College 
Room: Salon C

Purpose: To optimize individual student success across multiple departments.

Institutions are always looking for better ways to connect to student interests and set them up for the best career 
opportunity after graduation. This session will explore the student life cycle from beginning to end, and will share 
strategies on setting up important check points where the career services advisor can create specific 
individualized student career plans. This session will also provide information on how to establish a Customized 
Career Planning approach covering key factors like: implementation strategies, ways to make the first contact with 
students during enrollment, and reinforcement from other support teams and career service advisors. 

Session Outcomes:

g  Participants will be able to break down department silos and create unity to optimize time with the student 
from the time of enrollment to placement.

g  Participants will understand the importance of a customized approach that provides students a specific plan 
for their future.

g  Participants will return to their school with our modeled student life cycle as well as ideas on how they can 
create their own institutional student centric model.
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 Graduate Placement and Verification Best Practices: Implementing an  
 Effective Employment Verification Program

Best Practices 
Joseph Pappaly, Auxicent 

2019 PDC GOLD SPONSOR    

Room:  Lake Anne

Purpose: Discuss and share best practices for maintaining placement records that will allow for successful  
third-party verifications

This session will provide a first-hand perspective from a verification auditor on the process of independent third  
party placement verifications. During this session, participants will learn about the various tools and technologies 
that schools can implement to ensure placement data is strong and verifiable, as well as to learn more about the 
importance of understanding the verification definitions as defined by ACCSC. Additionally, this session will stress 
the importance of the work done in the Career Services Department for each campus while emphasizing that 
successful placements begin at new student orientation and continue beyond graduation.

Session Outcomes:

g  Participants will be able to understand the importance of maintaining verifiable placement data.
g  Participants will understand how to implement the tools and technologies to achieve strong placement data.
g  Participants will return to their school with a better understanding of the ACCSC verification categories.

12:00 pm – 1:45 pm  
2019 Celebration Luncheon

Nate Clark, ACCSC Commissioner 
Carol Palacios, ACCSC Commissioner 
Patricia Thomas, ACCSC Commissioner 
Dr. Art Waller, Chair of the Commission  
Dr. Michale McComis, ACCSC Executive Director 
Room: Grand Ballroom D
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2019 PDC GOLD SPONSOR  

Join the Commission for a luncheon celebrating the significant achievements of several outstanding institutions, 
dedicated volunteers, and amazing individuals not only for all they have accomplished, but for the transformative 
impact and lasting contributions they have made in their local communities.

See page XX for more information on this year’s award winners.

2:00 pm – 3:15 pm  
Learning Labs

 Going the Extra Mile: Remaining Compliant While Achieving Better Outcomes
Best Practices 
Julian Imbrescia, Douglas Education Center 
Room: Salon A

Purpose: Provide creative strategies to achieve better outcomes while being mindful of budget constraints.

This session will explore creative, budget-friendly strategies to improve outcomes in such areas as program 
integrity and retention; marketing practices; school-wide morale; as well as student, graduate, faculty, employee, 
and employer satisfaction. Using a case-study format, this session compares traditional approaches used by 
schools to remain compliant and achieve positive results, with fresher, innovative ideas that cost little to nothing to 
implement. Participants will also have the opportunity to share out-of-the-box solutions from their schools.      

Session Outcomes:

g  Participants will be able to identify innovative solutions for achieving greater institutional outcomes while 
remaining compliant with accreditation standards.

g  Participants will understand how to develop and implement creative, cost-friendly solutions to improve 
program retention, satisfaction, integrity, and interest.

g  Participants will return to their school with the knowledge necessary to implement low-cost strategies geared 
towards improving student outcomes and institutional success



22 · ACCSC | A Community of Partners in Education | Putting Students First

 Flipping the Classroom

Faculty and Staff Development 
Megan Ubben, Elsevier 

2019 PDC GOLD SPONSOR     

Room: Salon B

Purpose: This session will provide the tools to help educators to create an active learning environment.

Megan Ubben from Elsevier will lead a dynamic session designed to benefit educators who are looking for ways 
to create an active learning environment that promotes critical thinking and elevate student learning in the 
classroom. During this interactive presentation, Megan will discuss the rationale for using more engaging learning 
activities in the classroom, analyze teaching strategies that promote an active and engaged learning environment, 
and identify methods for evaluating students in a facilitated learning environment.

   Building a Compliant Third Party Verification Process that WORKS: Increasing 
Placements by Building Relationships

Career and Student Services 
Nate Clark, Career College of Northern Nevada / ACCSC Commissioner 
Robert McLaughlin, Career College of Northern Nevada 
Gayla Huber, Integrishield 
Room: Salon C

Purpose: Understanding ACCSC Third Party Verification requirements 

Schools accredited by ACCSC are required to maintain verifiable records of each graduate’s initial employment 
for five years. Furthermore, schools may be randomly selected for “Third Party Verification” of the outcomes data 
submitted in their annual report. Finally, schools undergoing re-accreditation must submit a Third Party Verification 
report with their SER as part of the application for re-accreditation process. All the while, the school is expected to 
meet or EXCEED the benchmark rates for graduation and employment reported in its annual report. This session 
will attempt to demystify some of the confusion around ‘what is third party verification?’ and will explore some of 
the challenges that Third Party Verifiers face when working with schools in each situation. Finally, this session will 
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take a close look at the ACCSC Guidelines for Employment Classification 
and the requirements for various employment situations such as Regular 
Employment, Self-Employment, and Career Advancement.  

Session Outcomes:

g  Participants will understand ACCSC requirements relative to Third 
Party Verification of Placement Records.

g  Participants will understand how to Build Relationships with local 
Employers that lead to “HIRE” success rates in employment verification.

g  Participants will return to their school with an Employment Verification 
Process that WORKS and leads to “HIRE” rates of “Verified as 
Submitted” with Third Party Verifiers. 

  Program Development & Implementation that 
Enhances Student Outcomes

Trends and Innovations 
Kimberly Rassau, Ed.D., Bidwell Training Center 
Marcia Wratcher, Ph.D., ACCSC Education Specialist 
Room: Lake Anne

Purpose: Develop criteria and protocols for successful program 
development and implementation

This session will methodically walk participants through hands-on 
exercises in which they develop their own criteria and construct a program 
feasibility assessment rubric. The session will also help participants 
develop a process for program development and a practical program 
implementation plan and timeline. Participants will engage in discussions 
and group work that provides the basis for the customized templates that 
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they will develop. The presenters will provide diverse examples from their extensive experience in developing 
successful programs with industry-based student learning outcomes and employment outcomes.     

Session Outcomes:

g  Participants will be able to identify criteria for program feasibility and protocols for program development 
and implementation that enhance student learning outcomes and employment outcomes.

g  Participants will understand the inter-dependency of internal and external factors involved in creating and 
implementing programs that foster successful student academic and employment outcomes.

g  Participants will return to their school with customized tools to aid them in program development and 
implementation.

3:30 pm – 4:45 pm  
Learning Labs 

 Giving Students What They Want

Faculty and Staff Development 
Dr. Michael Lanouette, Centura Colleges 
Room: Salon A

Purpose: Better define what students really want from their educational experience.

“GIVING STUDENTS WHAT THEY WANT” It sounds like such a simple thing, the problem is, do we know what 
students really want? Do the students even know what they want? Students, faculty, and researchers galore are 
still trying to figure out exactly what does everyone “want.” This presentation explores and examines the layers of 
items that students really want, as well as what they think they want, to better build an educational bridge for 
faculty to instruct students on how to eventually get what they want. So, if you “want” to learn more about, well,…

“wanting”, this presentation is for you. 
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 Session Outcomes:

g  Participants will be able to define specific ideas and ideals of what students want from their day-to-day 
interaction at school.

g  Participants will understand how to bridge what students want to specific practical applications.

g  Participants will return to their school with a list of particular items which students have defined they want 
from their educational experience.

 What’s an Emergency Operations Plan (EOP)?

Best Practices 
Tami Erickson, Ph.D., Ancora Education 
Room: Salon B

Purpose: To define, create, and implement an Emergency Operations Plan (EOP).

This session will start with the basics by defining the key elements needed to write an EOP for your campus, 
where to find information, and how to make decisions on what should be added to your EOP. This session  
will also provide practical guidance on how schools can seamlessly integrate an EOP into the school’s 
Institutional Assessment and Improvement Plan.  

Session Outcomes:

g Participants will be able to understand how easy it is write an Emergency Operations Plan for their campus.

g Participants will understand where to find the necessary information to create an Emergency  
 Operations Plan.

g  Participants will return to their school with a Table of Contents and the knowledge to build an  
Emergency Operations Plan.



26 · ACCSC | A Community of Partners in Education | Putting Students First

 #MeToo: Title IX for Non-traditional Schools

Best Practices 
Vusala Aranjo, Gemological Institute of America 
Christine Galdston, JD  
Room: Salon C

Purpose: High level overview of Title IX regulations and best practices for an ACCSC-accredited school

The #MeToo movement has focused a spotlight not only on high-profile individuals accused of sexual 
harassment, but also on schools for failing to adequately prevent and address sexual misconduct on campus. 
Schools must be prepared to address this challenging issue and implement policies and protocols to ensure 
safety and inclusion within the campus community. This session will provide an overview of requirements 
related to your school’s obligations, along with concrete and practical tips on implementing best practices. 
This presentation will answer questions such as: What is required under Title IX, Clery/VAWA, and state law? 
How do these requirements impact schools without greek-life, on-campus housing or athletics? How has the 
law changed under the current administration, and how should you prepare for changes under the 
anticipated new regulations?

Session Outcomes:

g  Participants will be able to implement practical policies and procedures using tools and ideas discussed 
during the session.

g Participants will understand how Title IX applies to career schools and colleges. 

g  Participants will return to their school with a thorough knowledge of requirements and best practices for  
Title IX and related laws. 
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 Begin With the End In Mind: Setting the Stage for College and Career Success

Career and Student Services 
Shonna Dent, IntelliTec College 
Micaela Alpers, CareerTEAM 

2019 PDC SILVER SPONSOR    

Room: Lake Anne

Purpose: To enhance student success by creating a positive, student-centered campus and classroom culture 
while using effective college preparation strategies that provide an opportunity to promote continuous learning. 

Join Shonna Dent and Micaela Alpers, as they share best practices from IntelliTec College’s “Career Training 
Kickoff” initiative and how this program has impacted campus culture, retention and student outcomes. During  
this session, participants will learn how to empower students and encourage them as a way to build confidence in 
themselves, leverage the powerful features of college preparation to improve classroom communication, and 
maintain a positive learning environment.

Session Outcomes:

g  Participants will learn several strategies to improve retention and career outcomes by introducing  
essential life-skills concepts early on in the student life-cycle.

g  Participants will understand the importance of establishing a connection with students and classmates 
 early on in the student life-cycle.

g  Participants will return to their school with tactical and easy to implement strategies that can improve  
student engagement.
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6:00 pm – 9:00 pm  
ACCSC Community Dinners

As we come together as A Community of Partners in Education, ACCSC once again invites conference participants 
to take advantage of an opportunity to gather with representatives from the ACCSC community for an evening of 
fellowship and dining at one of the region’s most acclaimed outdoor venues, Reston Town Center. Inquire at the 
ACCSC Registration Desk for more information about the Community Dinners, one of the most popular events 
featured at the PDC.  

 

 
Wednesday, September 25, 2019 
 

7:30 am – 9:00 am  
Breakfast with ACCSC 

Room:  Grand Ballroom D

Join the Accrediting Commission, ACCSC Staff, and your fellow PDC participants for breakfast, included  
with registration.

9:00 am – 10:15 am  
Annual Meeting & Institutional Awards Ceremony

Dr. Michale S. McComis, Executive Director, ACCSC 
Susan Johnson, Treasurer of the Commission 
Vickie Clements, Secretary of the Commission 
Room:  Grand Ballroom D

During this General Session, ACCSC will facilitate the Annual Meeting for the purpose of delivering the Treasurer’s 
Report and to provide the membership with an update on the Commission’s activities and strategic initiatives. The 
Award Ceremony portion of the General Session provides an opportunity for the Accrediting Commission to honor 
the ACCSC Outstanding Staff Member, the 2019 Schools of Distinction, and the 2019 Schools of Excellence.
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10:30 am – 11:45 am  
Learning Labs

 Market Research in a Time of Institutional Rebirth

Trends and Innovations 
Joel English, Ph.D., Centura College 
Aaron Edwards, Edwards Strategies 
John Goodwin, Edwards Strategies 
Room:  Salon A

Purpose: Learn about the tools that can be leveraged to evaluate your institution’s programs and market using 
third-party research. 

During this session participants will discuss how to evaluate all aspects of an institution in order to make key 
decisions around program offerings, location viability, recruitment potential, and branding strategy. The 
presenters will offer insights into key indicators and research criteria that should be evaluated in order to make 
educated decisions about both the short- and long-term approach to align with the marketplace and will provide 
a real life case study of two campuses that underwent a structured market research process and demonstrate two 
very different outcomes that resulted from the research.

Session Outcomes:

g  Participants will learn general practices and approaches to ensure their institution is aligned for sustainability 
in today’s marketplace.

g  Participants will return to their school with ideas for evaluating their institutions, key tactics and strategies to 
consider, and a contact for a leading third-party market researching firm for objective support. 
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 An Investment in Teachers is an Investment in Student Achievement

Faculty and Staff Development 
David Grimes, Cyanna 

2019 PDC SILVER SPONSOR     

Room:  Salon B

Purpose: How School Leadership Can Support Student-Centered Learning 

School leadership is second only to classroom teaching as an influence in student learning. But, administrators 
have a great impact on teaching and learning based on their influence on staff motivation, engagement, and 
morale. During this session participants will discover the core tasks school leaders can implement that help 
cultivate a positive school climate and identify the roles to cultivate within your institution to support student 
growth and achievement.      

 Unleash the Power of your People

Best Practices 
Julie Phillips, Bryan University 
Eric Evans, Bryan University 
Room: Salon C

Purpose: Leverage OKR (Objectives and Key Results) framework to enable employees to achieve effective 
institutional assessment and improvement planning.

Imagine the possibilities if everyone in your organization clearly understood their goals and could influence how 
their goals aligned with your strategic planning within the Institutional Assessment and Improvement Plan – 
aligning them to what matters most. The OKR (Objectives and Key Results) framework is used by many 
organizations to become laser focused. Learn about this framework and come see how an ACCSC-accredited 
institution adopted it to increase employee engagement and improve student outcomes. Participants will walk 
away with an actual job aid to take back to your organization, enabling you to unleash the power of your people 
through successful adoption of OKRs within your department or institution. 
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Session Outcomes:

g  Participants will be able to Use the OKR framework to better align their organization around the IAIP and 
create more meaningful goals and measurable tactics.

g  Participants will understand what the OKR framework is and how to leverage it.

g  Participants will return to their school with a strategy and practical job aid to assist in aligning faculty and staff 
goals/performance outcomes to their IAIP 

 Embracing Industry Collaboration to Enhance the Student  
 and Graduate Experience

Career and Student Services 
Jennifer Paugh, MIAT College of Technology 
Neil Voje, Avangrid Renewables  
Jason Freeman, Technical Hot and Cold  
George Perrin, Spirit Airlines 
Moderated by Christopher Lambert, ACCSC 
Room: Lake Anne

Purpose: Innovative Practices to Increase Employer Collaboration to Benefit Student Experience 

Employer involvement is nothing new to ACCSC-accredited institutions. The Standards of Accreditation require 
an institution to have a Program Advisory Committee for each program offering comprised of employers, industry 
representatives, and practitioners in the field. While Program Advisory Committees are vital to the school 
obtaining input, feedback, and ideas to improve the curricula, how much more could these relationships be 
leveraged to assist the school in areas of recruitment, retention, graduation, and placements? This session will 
provide the participant with the opportunity to hear from both a career school administrator and a panel of 
engaged employers about the development of active partnerships with local and national organizations and how 
these partnerships benefit students. 



32 · ACCSC | A Community of Partners in Education | Putting Students First

Session Outcomes:

g  Participants will learn how active employer involvement can improve student retention, impact graduation 
and employment rates, and help in developing a “workplace ready” graduate.

g  Participants will understand why employer engagement needs to start early in the education process  
(i.e. introducing middle school/high school students to potential career pathways, for example), that it 
needs to occur consistently through the student’s life cycle via exposure to employers, classroom 
sponsorships, industry panel exposure, professional associations, etc.

g  Participants will return to their school with insight on the benefits of collaboration with engaged employers 
and strategies to encourage employer participation with the school beyond serving on the Program 
Advisory Committee.

12:00 pm           
The Big Finale:  PDC Raffle

Room: Grand Ballroom D

Be sure to pick up your PDC Certificates and stay for the PDC Raffle and Chance to Win complimentary 
registration to one of ACCSC’s professional development events during The Big Finale, including:

g�� 2020 Professional Development Conference;                          

g 2020 ACCSC Accreditation Workshop;

g ACCSC’s Online Certified Accreditation Professional program;

g A special presentation at your school with ACCSC’s Executive Director, Dr. Michale McComis

*Winners drawn at the conclusion of the last session on Wednesday, September 25th in Grand Ballroom D. Must be present to win.
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2019 ACCSC Award Winners 

The 2019 ACCSC Award Winners will be recognized throughout the PDC and during two 
special events. First, be sure to join ACCSC on Tuesday, September 24th at 12:00 pm in for 
the ACCSC Celebration Luncheon where the Commission will present the following awards:

g Excellence in Community Service Award

g Excellence in Student Services Award

g Outstanding Volunteer Awards

g Commitment to Education Award

g Outstanding Graduate Award 

Additionally, on Wednesday, September 25th, during the Institutional Awards Ceremony 
scheduled to follow the Annual Business Meeting which is scheduled to begin at 9:00 am in 
Grand Ballroom D, ACCSC will recognize the following institutional award winners, along 
with a special ACCSC staff presentation:

g 2019 Outstanding ACCSC Staff Member

g 2019 Schools of Distinction

g 2019 Schools of Excellence
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About the 2019 ACCSC  
Award Winners 

2019 Excellence in Community  
Service Award 
Valley College – Beckley, West Virginia 

The Excellence in Community Service Award recognizes ACCSC-
accredited institutions for the outstanding contributions made to their 
local community through service initiatives. This year, ACCSC is 
recognizing Valley College in Beckley, West Virginia.

In an effort to provide a significant service to their community, Valley 
College conducted research in order to identify the top challenges 
in the local area and found, after talking with student and 
community leaders, that domestic violence is an issue touching the 
lives of many families, including many students at the school. 
Through a partnership with several community leaders, Valley 
College hosted the Domestic Violence Community Discussion, an 
event open to the public, designed to draw awareness to the 
magnitude of the domestic violence in the area and: to help victims 
identify and understand abusive personalities and patterns, to 
educate victims and their families on where they could to for help; 
and to formulate a partnership with resource providers so that this 
new partnership could continue to work toward awareness and 
prevention of domestic violence in the community.  

The Domestic Violence Community Discussion also focused on 
providing participants with information on how to empower victims 
to escape domestic violence situations in a safe manner, as well as 
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established a partnership of business leaders to continue working on initiatives concerning domestic violence. 
Through these efforts, students are also able to understand and identify signs of abuse in victims they may 
encounter in their externships and positions in medical facilities. Today, Valley College continues to provide 
follow-up events, including collections for the local women’s shelter.

Please join ACCSC in recognizing Valley College in Beckley, West Virginia as the winner of the 2019 Excellence 
in Community Service Award.

 

2019 Excellence in Student Services Award  
Stanbridge University  
Irvine, California 

The Excellence in Student Services Award recognizes an ACCSC-accredited institution that has implemented  
an outstanding student services program. For this year’s award winner, Stanbridge University, the entire school  
is committed to student excellence through innovative, rigorous, and accessible programs that provide a student-
centric, holistic support framework. At Stanbridge University, student support starts with a comprehensive, 
three-day orientation meeting where Student Services Officers (SSO) are assigned to incoming students to 
provide individualized support throughout their educational journey. Additionally, throughout their first year, 
students have exclusive access to seminars designed to assist with goal setting, time management, academic 
discipline and integrity, positive communication, managing stress, and more. 

Last year, there were over 3,000 on-campus and virtual student tutoring sessions. During these sessions, students 
work with student success coordinators and retention specialists who are committed to helping students succeed 
through individual mentorship and coaching. Finally, through the Stanbridge Student Assistance Program, 
students have access to free counseling services in order to help with a wide variety of difficult situations, 
including stress, depression and anxiety, family conflict, alcohol and drug abuse, identity theft, daycare issues,  
and more. 

Please join ACCSC in recognizing Stanbridge University as the winner of the 2019 Excellence in Student 
Services Award.
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2019 Outstanding Volunteer Awards 
The Outstanding Volunteer Award recognizes individuals from the ACCSC community who have made significant 
contributions to career education through his or her dedication to, and support of, the accreditation process. This 
year, the Commission is pleased to recognize two outstanding individuals who have dedicated their time and 
significant talents to supporting the mission of ACCSC: Christine Cote and Kate Osio.

 
Christine Cote
Perry Technical Institute

Christine Cote began volunteering with the Commission as a Team Leader in September 2015 and has led 
ACCSC evaluation team on 14 on-site accreditation visits, including leading 5 teams in the last fiscal year alone. 
Christine approaches her role in the peer review process with patience, kindness, and understanding, consistently 
communicating with schools on ways they can become stronger, more mission focused organizations. 

Christine’s support of ACCSC goes beyond volunteering during the on-site evaluation process. As President of 
Perry Technical Institute in Yakima, Washington, Christine participated as a Key Note Panelist at the 2017 PDC, 
sharing her thoughts on best practices to become an ACCSC School of Excellence, an award which Perry Tech 
won in 2017, and helped to lead the Team Leader Conference at the 2018 PDC.  Christine brings a wealth of 
knowledge and experience to ACCSC, but it is her passion for education and the students served by ACCSC-
accredited institution that provides a solid foundation in her role as an ACCSC Volunteer. Please join ACCSC in 
congratulating Christine Cote on being named as a 2019 Outstanding Volunteer.

 
Dr. Kate Osio
Spartan College of Aeronautics and Technology

Kate Osio has worked in postsecondary education for over 20 years and currently serves as the Chief 
Compliance Officer at Spartan College of Aeronautics and Technology. Kate began volunteering with ACCSC in 
2008 as a founding member of the Progress Review Committee, which plays a vital role in assisting the 
Commission in determining compliance with applicable accrediting standards by facilitating the review and 
analysis of interim reports submitted by ACCSC-accredited institutions. ACCSC has come to rely upon Kate with 
the confidence that she is always prepared, ready to lead the committee through a comprehensive review of each 
file, and consistently offers thoughtful contributions at each meeting. 
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In 2016, Kate added to her ACCSC volunteer resume by becoming a Team Leader and in 2019 led three on-site 
evaluations. Also in 2019, the ACCSC membership elected Kate to the Nominating Committee, which is tasked 
with selecting the slate of candidates for Commissioner election and appointments. Kate is a fervent believer in 
the peer review process of accreditation and ACCSC greatly benefits from Kate’s thoughtful insights and her 
balanced and fair approach to reviewing information provided on behalf of ACCSC-accredited institutions. 
Please join the Commission in recognizing Kate Osio as a 2019 Outstanding Volunteer.

 

2019 Commitment to Education Award 
 
Justin Doerries 
Universal Technical Institute - Lisle, Illinois

Justin Doerries is an Education Manager with Universal Technical Institute-Lisle, a position he has held since 
November 2018. In this role, Justin is responsible for coaching and mentoring a team of instructors to successfully 
deliver difficult material in an engaging and fun environment that meets the needs of the students. Justin began 
teaching at UTI-Lisle in January 2015 and during this time, championed a student-centric revitalization of the 
classroom experience for the electronics courses, led a reorganization of the peer-tutoring program, and  
inspired diverse groups of individuals in the community by building their confidence and encouraging them to 
pursue their passions. In a short period of time, Justin’s efforts have clearly provided students with an exceptional 
educational experience. 

Justin has also been part of establishing a new initiative with the DuPage Workforce Board, “Breaking Boundaries” 
which has a goal of empowering women by providing education and awareness about the opportunities in the 
skilled trades. Additionally, Justin helped UTI-Lisle implement a program through partnership with the Three Fires 
Council of the Boy Scouts of America which offers scouts the opportunity to visit the school and earn automotive 
mechanics, farm mechanics, and electronics merit badges; spearheaded numerous STEM tours; and traveled to 
area middle schools to provide engaging activities focused on the concepts of how electronics work. 

Please join ACCSC in recognizing Justin Doerries as the winner of the 2019 Commitment to Education Award.
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2019 Outstanding Graduate Award 
 
Chandler Michael Dixon 
West Coast Ultrasound Institute 
Ontario, California

After his sister was diagnosed with a complex heart defect, Chandler Michael Dixon 
developed a passion for children born with congenital heart disease and decided to pursue 
a career in pediatric echocardiography. The week after he graduated high school, Chandler 
enrolled in West Coast Ultrasound Institute (WCUI), and in 2014, he graduated with a 
degree in Cardiovascular Sonography. Chandler is currently employed as a Cardiac 
Sonographer at Fountain Valley Hospital & Regional Center

Chandler’s emphasis on compassion and care for his patients is what keeps him motivated in 
his field. He has completed several mission trips through organizations like For Hearts and 
Souls, the Hearts with Hope Foundation, and Samaritan’s Purse where the focus is on 
pediatric ECHO patients. Through this work, Chandler explained that the goal is to screen as 
many children as possible and provide the support needed for these children who otherwise 
would not have access to this sort of healthcare in their communities.

In 2018, an abstract written by Chandler was awarded the “Best 2D Echo Case” by the 
American Society of Echocardiography (ASE), which also provided him with the opportunity 
to present at the 2018 ASE Conference in Nashville. Chandler described his presentation in 
front of hundreds of experts in echocardiography as one of his greatest accomplishments 
since graduating from WCUI. Please join ACCSC in recognizing Chandler Michael Dixon as 
the 2019 Outstanding Graduate.
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2019 Schools of Distinction
 
The ACCSC School of Distinction Award recognizes member schools that have demonstrated a commitment to 
the expectations and rigors of ACCSC accreditation as well as a commitment to delivering quality educational 
programs to the students, graduates, and employers that deserve our best work. Through this award, it is the 
Commission’s intent to recognize the significant achievement of schools that successfully completed the 
accreditation process and satisfied all requirements required of an ACCSC accredited institution to be in good 
standing with the Commission. 

The 2019 School of Distinction Award recognizes institutions that successfully completed the accreditation 
process and were reviewed by the Commission from August 2018 through May 2019.

Academia Serrant
Ponce, Puerto Rico

American College of the Building Arts
Charleston, South Carolina

Arizona Automotive Institute
Glendale, Arizona

Augusta School of Massage
Evans, Georgia

Bel-Rea Institute of Animal Technology
Denver, Colorado

Edge Tech Academy
Hurst, Texas

Mobile Technical Training
South Hackensack, New Jersey

National Tractor Trailer School
Liverpool,  New York

New England Tractor Trailer School  
of Connecticut
Somers, Connecticut 

New  England Tractor Trailer School  
of Rhode Island
Pawtucket, Rhode Island

Platt College
Anaheim, California

Stellar Career College
Modesto, California

Toni & Guy Hairdressing Academy / TIGI 
Creative School
Plano, Texas

Vet Tech Institute
Pittsburgh, Pennsylvania



2019 Professional Development Conference · 43

Automotive Training Center
Exton, Pennsylvania

Career College  
of Northern Nevada
Sparks, Nevada

Eastwick College
Nutley, New Jersey

Gnomon
Los Angeles, California

Greater West Town Training 
Partnership
Chicago, Illinois

Interior Designers Institute
Newport Beach, California

Modern Welding School
Schenectady, New York

NASCAR Technical Institute
Mooresville, North Carolina

Pennco Tech
Blackwood, New Jersey

Pet’s Playground  
Grooming School
Pompano Beach, Florida

Pittsburgh Institute  
of Aeronautics
Hagerstown, Maryland

Stewart School
Sioux Falls, Idaho

The New York School  
for Medical and  
Dental Assistants
Long Island City, New York

Triangle Tech
Falls Creek, Pennsylvania

Universal Technical 
Institute of Illinois
Lisle, Illinois

Universal Technical Institute 
of Texas
Houston, Texas

2019 Schools of Excellence
The School of Excellence Award recognizes 
ACCSC-accredited institution for their 
commitment to the expectations and rigors 
of ACCSC accreditation, as well as the 
efforts made by the institution in maintaining 
high-levels of achievement among their 
students. In order to be eligible for the 
School of Excellence Award, an ACCSC-
accredited institution must meet the 
conditions of being granted accreditation 
without any findings of non-compliance 
with accrediting standards, satisfy all 
requirements necessary to be in good 
standing with the Commission, and 
demonstrate that the majority of the schools’ 
graduation and employment rates for all 
programs meet or exceed the average rates 
of graduation and employment among all 
ACCSC-accredited institutions. 

The 2019 School of Excellence Award 
recognizes institutions that successfully 
completed the accreditation process and 
were reviewed by the Commission from 
August 2017-8 through May 2019. Each of 
the 2019 Schools of Excellence qualify for 
an additional 6th year of accreditation.
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2019 ACCSC Outstanding Staff Member 
 
The Outstanding Staff Member Award provides an opportunity for the professional staff at ACCSC to recognize 
one of their fellow staff members. As part of the nomination process, staff have the opportunity to highlight a 
peer’s significant contribution to the organization, espousal of ACCSC’s Core Values, and demonstrated 
leadership. Please join ACCSC in recognizing Nakisha Nichols, Senior Financial Analyst, as the 2019 
Outstanding Staff Member.

Nakisha, in her quiet way, is a very important part of ACCSC. As Senior Financial Analyst, Nakisha supports the 
Commission’s Financial Review Committee and provides support and financial analysis as part of the 
accreditation process. Nakisha, is a consummate professional and team player who is always willing to help, 
explain, and assist with anything you ask of her. Nakisha, with her infectious laugh, is a valued and respected 
member of the Commission’s professional staff who day-in and day-out, dedicates herself to supporting the 
mission, vision, and core values of ACCSC.

Special Thanks 
 
ACCSC would like to thank Lincoln Educational Services, Inc. and the students and faculty from 
Lincoln Culinary Institute, a division of Lincoln College of Technology, in Columbia, Maryland for 
sponsoring the Student Connections & PDC Confections.
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2019 Professional 
Development 
Conference 

Recognizing ACCSC’s  
Educational Partners

Please join ACCSC in thanking our 
educational partners for their continued 
support of the Commission and ACCSC-
accredited institutions, and for their active 
involvement in the Professional 
Development Conference.

Gold Sponsors

Silver Sponsors

Bronze Sponsors
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2019 – 2020  ACCSC Commission

Art Waller, Ph.D.
Chair of the Commission

Dr. Art Waller is the Campus Director for the On-Line campus of Vista College, headquartered in Dallas, Texas. 
Art brings 25 years of experience in higher education and extensive distance education experience to the 
Commission. Since 2011, Art has served as a Team Leader in the ACCSC on-site evaluation process and has 
helped the Commission to evaluate and assess successful student achievement as a member of the Program 
Review Committee. Additionally, Art is actively involved with Academy of Management, the University Continuing 
Education Association, and the Regional Campus and Distance Education Association. 

 
Kathryn Dodge, Ph.D.
Vice Chair of the Commission

Dr. Kathryn Dodge is the founder of the Dodge Advisory Group, LLC, a practice focused on working with 
institutions domestically and globally on strengthening capacity for institutional effectiveness through a 
commitment to quality and student success, and a co-founder of Radio Higher Ed, a national podcast focused on 
higher education policy issues and their broader implications. Additionally, by gubernatorial appointment, 
Kathryn represents New Hampshire as a Commissioner at Education Commission of the States and is on the 
founding board of the National Council for State Authorization Reciprocity Agreements (NC-SARA).  

Vickie Clements
Secretary of the Commission

Vickie Clements is the Director of Education and Institutional Compliance at Great Lakes Institute of Technology 
and Toni & Guy Hairdressing Academy located in Erie, Pennsylvania, a 2017 ACCSC School of Excellence 
Award Winner. Throughout her career, Vickie has been an active volunteer with ACCSC serving on the Progress 
Review Committee which is charged with supporting the Commission’s efforts in the review and assessment of 
successful student achievement at accredited institutions, as well as serving as a Team Leader since 2013.  
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Susan Johnson
Treasurer of the Commission

Susan Johnson is the Director of Education, Accreditation, and Regulatory Affairs at Gemological Institute of 
America (GIA) located in Carlsbad, California, a 2017 ACCSC School of Excellence. This marks Susan’s second 
term as an ACCSC Commissioner, previously being elected by the membership in 2007. Susan has also been an 
active Team Leader where she has lead more than 20 on-site accreditation evaluations to institutions in the 
ACCSC accreditation process. Susan is an active advisory board member for National University and a member 
of the Society of Corporate Compliance and Ethics. 

Jennifer Bergeron
For over 15 years, Jennifer Bergeron has worked tirelessly in pursuit of providing a student-centered culture that 
focuses on quality education and student achievement at NASCAR Technical Institute in Mooresville, North 
Carolina, which is the exclusive educational provider for NASCAR. Since 2010, Jennifer has served as Campus 
President, where she is responsible for providing leadership and strategic direction for the campus. Jennifer 
began volunteering as a Team Leader in 2014, and currently serves on the North Carolina Association of Career 
Schools and Colleges as the Secretary and Treasurer.  

Nathan Clark 
A graduate from a career college himself, Nathan “Nate” Clark has spent the greater part of the last 30 years 
working in career and technical education at Career College of Northern Nevada (CCNN) in Sparks, Nevada, 
which has been accredited with ACCSC since 1989. Since 2012, Nate has served as President and CEO of 
CCNN, where he is responsible for the day-to-day operations of the college. Nate also serves as Vice Chair of 
the Nevada Commission on Postsecondary Education, which is charged with ensuring private colleges in 
Nevada serve the needs of students in the state. Nate began volunteering as a Team Leader in 1998. 
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Deborah Hepburn 
For over 30 years, Deborah Hepburn has dedicated her career to providing quality training for students in 
Pennsylvania. Since 2018, Deborah has served as Executive Director of Compliance and Education for Triangle Tech, 
a role in which she is responsible for monitoring quality assurance and compliance with all corporate policies and 
procedures, State and Federal Regulations, Accrediting Standards and Associate Degree regulations. In addition to 
volunteering as an ACCSC Team Leader since 2007, a role that supports the Commission through the management of 
the on-site evaluation process, Deborah serves on the Pennsylvania Board of Private Licensed Schools.  

Mildred Lane, Ed.D. 

Dr. Mildred “Millie” Lane is a professor emeritus from Duquesne University where she taught graduate and 
undergraduate courses in the College of Education’s Special Education Program. In 1997, Mildred began volunteering 
with ACCSC as an Education Specialist, which evaluates the educational delivery of programs offered by institutions 
that are seeking accreditation, and since that time has participated on approximately 100 on-site evaluations. In 
recognition of her service to ACCSC, in 2012, the Commission selected Mildred as a Volunteer of the Year.   

Alfred Medro
Alfred Medro has served as the Vice President and School Director of Platt College in San Diego, California since 
2003. Alfred has volunteered as an ACCSC Team Leader since 2010 and as an ACCSC Nominating Committee 
Member since 2014. In addition to his work with the Commission and with Platt San Diego, Alfred previously served 
on the Board of Directors for the California Association of Private Post-Secondary Schools (CAPPS).  

Cedric Page, Ph.D. 

Dr. Cedric D. Page is a Professor Emeritus from University of New Mexico-Los Alamos, where he served as the Dean 
of Instruction, Professor of Geography, and Executive Director. He previously served as Dean of Faculty at DigiPen 
Institute of Technology, an ACCSC-accredited institution and on the faculty of the University of Colorado-Denver and 
of the U.S. Air Force Academy. Cedric has supported ACCSC in a variety of ways over the years, including serving as 
an ACCSC Team Leader, Education Specialist, and an Appeals Panel member.
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Carol Palacios
Carol Palacios is the Vice Chancellor of Academic Affairs and the Executive Director of Atlantis University in 
Miami, Florida, a 2017 ACCSC School of Excellence. For the past decade, Carol has been responsible for 
providing leadership and support to institutional operations at Atlantis University while ensuring compliance, 
institutional oversight and monitoring within the organization, as well as serving a student community with varied 
career needs, professional interests, and international and cultural backgrounds.  

Patricia Thomas
Patricia “Pat” Thomas currently serves as the Regional Director of Operations for the Aviation Institute of 
Maintenance, based out of Virginia Beach, Virginia where she oversees the operations of a six campus system. 
Previously, Pat served as a School Director for Centura College in Virginia Beach, Virginia, as a Regional Director 
of Operations for Sylvan Learning Center, and as a Director of Education for Barclay Career School.  Since 2008, 
Pat has supported ACCSC and its mission by serving as a Team Leader during the on-site evaluation process.  

Joanne Wenzel
For the last 19 years, Joanne Wenzel worked in various capacities for the California State oversight agency for 
private postsecondary schools in California, most recently serving as the Bureau Chief, California Bureau of 
Private Postsecondary Schools, a position from which she retired in 2017. Before moving into to the regulatory 
and compliance side of education, Joanne worked directly with students daily at the campus level with a focus on 
student affairs, career development, and financial aid advising. A former community college instructor, Joanne 
has also work with the University of California and Arizona State University in a diverse number of roles.
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How We Do It

OUR COMMITMENT TO OUR PRINCIPLES

OUR COMMITMENT TO OUR INTENTIONS

OUR COMMITMENT TO OUR CORE VALUES

Peer Review  
Creating a community committed 
to best practices and student 
achievement 

Mission, Vision, Values 
Ensuring that ACCSC fulfills its 
mission and vision within our core 
values framework.

Integrity  
Accomplishing our mission with a 
commitment to ethics, honesty, trust, 
consistency, and fairness.

Self-Evaluation    
Creating a pathway for a 
reflective and introspective 
journey of discovery

Students First   
Placing students at the center of the 
accreditation process and asking 

“how will this impact students?” 
when making decisions.

Accountability   
Fulfilling our responsibilities to one 
another, the higher education 
community, and the public.

Continuous Improvement    
Driving a commitment to 
continually find ways to do better 
on that journey

Excellence   
Meeting our mission & doing  
our very best.

Continuous Improvement    
Cultivating personal and 
professional growth through 
learning, goal setting, innovation, 
commitment and participation.
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Quality    
Ensuring that best practices translate 
to student success

Member Support    
Supporting institutional and student 
success while exploring trends, 
innovations, and opportunities

Community    
Fostering a free and timely exchange of ideas and information in a 
collegial environment through the establishment of strong partnerships that 
emphasize respect and mutual support.

Accountability    
Requiring institutions to meet best 
practices and to do for students 
what they say they will do

Leadership   
Positioning ACCSC as a significant 
thought and action leader for the 
present and future of accreditation



Notes:
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